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“Resilience is both the capacity of individuals to navigate their way to health-sustaining 
resources, including opportunities to experience feelings of well-being, and a condition 
of the individual’s family, community and culture to provide these health resources and 
experiences in culturally meaningful ways.”  Ungar, 2006. 
 

 

INTRODUCTION 
 

Traditionally, resilience has focused on the individual and on skills related to positive outcomes 
following adversity; signifying the ability to successfully adapt and grow when confronted with 
significant stressors (Haglund, Nestadt, Cooper, Southwick, & Charney, 2007; Hegney et al., 
2007; Polk, 1997). This can be likened to a bouncing rubber ball: The protective nature of 
resilience facilitates ‘bouncing back’ from adversity (Commonwealth Department of Health & Aged 
Care, 2005). Several factors have been identified as having an influence on resilience. Internal 
factors include coping skills, self-confidence, and self-esteem. External issues also contribute, with 
factors such as positive and healthy relationships with family, opportunity for success, and social 
support noted as influencing resilience. In addition, a high sense of self-efficacy has been 
identified as a protective factor against adversity. 
 
Links have been found between resilience and adversity. For example, children who witness 
family or community violence and do not have strong resiliency skills are at a higher risk of 
developing anxiety, depression, post-traumatic stress disorder, substance abuse, aggressive 
behaviour, and poor academic achievement (Aisenberg, 2001; Buka, Stichick, Birdthistle, & Earls, 
2001; Gorman-Smith, Henry, & Tolan, 2004; Hammack, Richards, Luo, Edlynn, & Roy, 2004; 
Saltzman, Pynoos, Layne, Steinberg, & Aisenberg, 2001). As such, it is in a community’s best 
interest to promote development of resilience. Luthar and Cicchetti (2000) adopt a strengths-
based approach, where resilience is considered to be an ongoing process, promoting positive 
outcomes, despite significant trauma or adversity. 
 
Activities and interventions that align with strengths-based approaches, aiming to acknowledge 
and develop the resources and strengths of people in their environments, mitigate the risks of the 
deficiency-needs approach which can lead to disempowerment and stigma. In this way, we move 
away from focusing on an individual’s ability to ‘bounce back’, where people are taught skills to 
increase resilience levels, and emphasise structuring environments for communities to build 
positive outcomes and collective resilience  (Ambler 2003; Boyden & Mann, 2005; Capuzzi & 
Gross, 2008; Guilfoyle, 2009; Short, Toumbourou, Chapman, & Power, 2006; Ungar, 2006; Ungar 
et al., 2007, 2008). 
 
In this way, rather than being a modest idea about building individual resilience, it becomes a fluid 
process that can be nurtured within a community to enhance adaptation, survival, and growth 
within its social context, to mitigate adversity and local risk factors (Guilfoyle, 2009; Leon, 2003; 
McDonald & Hayes, 2001). Resilience becomes dynamic; emerging through interactions between 
the individual, environment, and/or outcome (Kumpfer, 1999; Palmer, 1997). In this way, personal, 
family, and community resilience become intertwined. 
 
In times of crisis, a family’s ability to come together and support each other is one of the most 
important factors in resilience (McCreary & Dancy, 2004; White et al., 2004; Orthner, Jones-
Sanpei, & Williamson, 2004). An individual with numerous risk factors, but a supportive family, 
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may have a better outcome than a person with fewer risk factors, who lacks family support. Family 
resilience can therefore increase individual positive outcomes following adversity. In this way, 
strong, supportive family relationships can act as a buffer against adversity and promote recovery 
following hardship. Consequently, the family who provides consistent support and assistance is 
more likely to emerge from the crisis as a more cohesive unit with a greater confidence in their 
ability to overcome challenges, thus increasing the likelihood of overcoming future adversity 
(Walsh, 1998; White, Richter, Koeckeritz, Munch, & Walter, 2004).  
 
In response to conditions of adversity or stress, a family has the opportunity to grow and become a 
cohesive unit or, conversely, to weaken; resulting in an exacerbation of existing problems through 
the absence of a supportive environment. Additionally, the negative interactions that accompany 
an unsupportive environment under stress will contribute to the overall levels of stress. This can 
tax protective and recovery factors and weaken the family’s ability to overcome stressors through 
secondary issues that place demands on the strengths of the family (McCubbin & McCubbin, 
1993). Issues such as economic hardship can impact on resilience levels; however a stable and 
supportive family environment can nullify these negative effects (Schoon & Parsons, 2002). It is 
therefore crucial that families have the necessary resilience skills to overcome external adversity 
in order to maintain supportive and positive bonds.  
 
Community resilience is dependent on individuals and families, with a directional flow between the 
individual and community through the family unit. It is important however, to acknowledge that 
strong communities also shape strong families, thus this is a bi-directional process. In remote 
areas, communities face social isolation, distance, and lack of access to transport (amongst 
others), which obstructs access to potential resilience building resources (Hall-Lande et al., 2007; 
Wyn, Stokes, & Stafford, 1998). It is therefore critical for regional communities to build resilience; 
where members can turn to others and access a range of professionals and non-professionals for 
assistance.  
 
A resilient community provides its parents with health and education enhancing resources, to build 
capacity and to provide these resources to their children. Building community resilience is 
premised on developing key individual, family, and community activities within supportive 
environments. In that, the community becomes an ecological site that can begin to build social 
capital and foster parents’ own preventative, collective action for their resilience (Chaskin, 2008). 
Thus, strengths-based work facilitating community participation and empowerment, based in 
activities that build social capital are needed (Baum et al., 2000). 
 
Stone and Hughes (2000) describe social capital as the growth of networks symbolised by 
reciprocity and trust.  Three dimensions of social capital have been identified through the social 
synergy model, namely connecting, linking, and combining capital (Woolcock, 2000; Putnam, 
2000; Woolcock & Narayan, 2000). Informal social connections such as those within the 
community and family are therefore paramount. Zwi and Henry (2005) argue that social capital 
and trust are intertwined, where community members feel they can partake in municipal activities, 
that their children are safe, and that they can seek aid from other community members. Social 
capital requires willing and active engagement of individuals working together, referring to people 
as active agents of their social world (Onyx & Bullen, 2000). Behaviour is shaped by norms, relies 
on trustworthiness of others, and utilises networks. Using social capital replenishes it, whilst non-
use depletes it (Lyons, 2000). 
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There is some debate in the literature as to whether social capital is an individual or group 
attribute (Kawachi et al., 2004). We argue that capital resides within the group and is not owned 
by the individual (Cox & Caldwell, 2000); rather, social capital is produced through group 
interactions. Membership of the group however, is not sufficient for access to social capital 
(Hogan & Owen, 2000). It is associated directly with social support and sense of community 
through participation in a network (Winter, 2000). Social capital is therefore not generated by 
individuals operating alone, but is based on interlocking networks that are sociable and equal 
(Onyx & Bullen, 2000).  
 
We know that socially isolated parents are at greater risk; however those who reside in 
communities with high social capital are often at reduced risk, because they are more likely to be 
‘looked after’ by community members, especially in times of crisis (Kawachi et al., 2004). 
Conversely, parents with low attachment to community may become ostracised in high social 
capital communities. Networks and groups therefore, may not necessarily add to capital if they 
engage in processes that benefit some members to the detriment of others (Cox & Caldwell, 
2000). Changes in the social and physical structure of communities (Lomas, 1998) through 
community participation and empowerment are paramount in creating social capital. 
 
Community Resilience in Context 
 
Aboriginal communities have a largely undocumented (Guilfoyle, Coffin, & Maginn, 2008), 
particularly interesting, and important way of building resilience. Community in this context is 
powerful along relational aspects. For remote Aboriginal communities, a readily available, mutually 
supportive network of relationships on which one can depend is multilayered (Guilfoyle, 2012). 
Thus, the definition of community supportive relationships can cover micro-systems such as family 
and close circles of friends, as well as macro-systems such as the whole community, or through 
kin and skin, the region in which the community exists, and which members have varying degrees 
of traditional, formal, information, close and distant links. As such, simple entities such as local 
networks (or neighbourhoods), which appear important for atomistic individualised societies, do 
not technically exist. Additionally, there are spaces within each community, which will come 
somewhere in between all of the above definitions. For example, people who say ‘hello’ often at 
the general store can be a micro-community.  Aboriginal community is multifaceted, thus difficult 
to define. Family systems exist between smaller networks of individuals and larger communities, 
where these are defined either by locality or relational group. Given this complexity, a wide range 
of processes enables each community to function as a unique relational identity.  
 
Art and Resilience 
 
International research shows participation in community based art activities positively enhances 
both individuals and communities. Research has often focused on the positive benefits to mental 
health. For example, in an area of Northern Ireland characterised by a history of poverty and 
unemployment through political unrest and violence over a prolonged period, Heenan (2006) 
explored the benefits of participation in an art therapy module facilitated by a teacher, rather than 
a therapist.  The participants commented that the class improved both their self-confidence and 
self-esteem, acting as a barrier to negative influences. Further, the new skills afforded to them 
increased their self-belief. The class became a safe space within which participants who had 
previously felt they were “suffering in silence” (p.186) felt secure and hopeful of the future. 
Participants also felt empowered, stating that it encouraged their involvement in other activities 
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and fostered independence, with one woman reporting that it was the first time in her life she felt 
positive about herself.  
 
The ‘safe space’ afforded by art activities has also been highlighted in Australian literature, with 
Sweeny’s (2009) article on a program run by the Royal Flying Doctor Service across rural and 
remote areas of Queensland. She noted that art therapy promoted a safe and healing space for 
those with mental health issues, allowing them to express emotions through a socially acceptable 
avenue and help gain a sense of control that may otherwise be perceived as lacking. Further, art 
therapy promotes individuals to work at their own pace, facilitating support and the breaking down 
of stigmatisation barriers. Sweeny (2009) highlights that art therapies allow choice and increase 
social and community interaction, as well as self-esteem. Freedom of choice and setting goals can 
be empowering, especially for those with negative childhood experiences where creativity may 
have been inhibited (Stacey & Stickley, 2010). Intrinsic influences such escapism from negative 
emotions, through art, provide a way of coping and allow the building of relationships within a non-
threatening and safe environment: Leading to a sense of freedom, achievement, and confidence 
(Stacey & Stickley, 2010).  
 
On an individual level, Stickley (2010) examined two art programs over 12 months in an 
impoverished area in the United Kingdom. One participant described how, by participating in art, 
he began to develop an ‘artist’ identity, reinforced by the space available to create art, which he 
saw as a meaningful activity. Another talked about how he felt ostracised by society and how the 
group had given him a role, facilitating “a journey from his old life to a new life” (p. 26) and allowing 
the creation of friendships and the growth of self-worth and pride. One woman explained how the 
relationships she made and the validation she received from others on her artwork became a 
central part of her recovery from mental illness. Another participant expressed how the art group 
was a safe place for developing new skills, building confidence, creating opportunities, and giving 
him “a reason to get up in the mornings” (p. 29). Overall, those interviewed all commented on the 
sense of belonging afforded by the programs they were involved in.  
 
For parents, a sense of belonging is crucial for increasing resilience. Engaging single and teenage 
parents in art projects has been shown to increase factors associated with building personal and 
community resilience. Argyle and Bolton (2005) interviewed participants of a 10-week art project, 
noting that the main issues facing parents at commencement of the class were financial insecurity, 
mental health issues and, predominantly, a lack of social support, which we know is a significant 
feature of social capital. Parents reported that being able to participate together facilitated a sense 
of belonging to their group, allowing them to manage community, group, and personal problems 
more effectively. Participants were given options as to what type of art they wanted to engage in, 
and the majority chose painting or drawing, stating that it felt like a ‘lost’ facet from their childhood 
that they wished to pursue. They reported a sense of achievement, fulfillment of personal aims, 
and an increase in motivation in completing a material piece of work that was esteemed by the 
group. The project also encouraged group interaction and cohesion, facilitating a stronger sense 
of support and community (Argyle & Bolton, 2005). 
 
We know that social support and community cohesiveness, which can be facilitated through art 
programs, are significant factors in building social capital and resilience, and have been achieved 
on personal, micro, and macro levels. Using ethnographic methods, Howells and Zelnik (2009) 
examined the effects of an integrated community arts studio (for individuals with and without 
mental health issues). Participants highlighted that, through the experience of creating art, they 
were able to build a new identity, one in which they saw themselves as artists. The artwork 
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created, coupled with the feedback received from others, was a source of validation for 
participants as to their competence and skill. The studio became a ‘safe’ and ‘good’ space which 
provided support and in which potential could be developed. During the research process, the 
group was commissioned to create a large mosaic for a non-for-profit organisation; which became 
a vast source of pride, both personally and as a community. Participants, who previously felt 
stigmatised or excluded from art classes, began to see art as an opportunity to become a part of 
the community. 
 

Stickley and Duncan (2007) explored the implementation of a community art project (Art in Mind) 
formed in an attempt to increase social capital and promote mental health in Nottingham, England. 
They note that marginalised populations experience a form of “double discrimination” (p.26), 
through racism and social exclusion; and that involvement in community arts may address broader 
contexts, such as isolation and support that contribute to this exclusion. Stickley and Duncan 
highlight the need to deliver art projects in their social context in order to build social networks. 
Participants in the initiative stated that they felt a level of respect and value that they had not 
previously had with service providers. Further, they reported feeling less stressed and more 
confident, and had instituted new relationships within their local community through the project; 
facilitating growth of social capital. Participation in a community arts project also permitted change 
in perceptions of the community, how they fit into it, and the contribution that they can make to it. 
 
Putland (2012) states that community based art projects/programs are associated with numerous 
positive factors for individuals and communities. On an individual level, personal development is 
improved through the building of knowledge, confidence, identity, and empowerment. Participants’ 
sense of control also increases through mastery and efficacy, with new skills encouraging 
communication, teamwork, and flexibility. The community also benefits through art programs, with 
social engagement (networks, belonging, and support), community building (motivation and 
engagement), and social cohesion (group pride and identity). Putland highlights that, for 
vulnerable populations, art programs allow a safe space in which to address complex issues, and 
provide a ‘voice’ for these marginalised communities. Furthermore, art projects can act as a 
source of renewal, bringing individuals together to foster engagement within local communities. 
 
In light of the above literature, the Indigenous Parenting Support [IPS] mosaic and jewellery 
making events afforded an opportunity for women in the community/ies to come together over a 
shared activity. This provides an optimal space for individuals to build on and increase positive 
interpersonal relationships and to discuss personal and community issues in an open and safe 
space. Whilst working on individual projects, participants are able to connect with family and 
community, increasing support, capital, and working towards building resilience. In evaluating the 
mosaic and jewellery making events, we focused on the impact of participation on personal, 
family, and community resilience through the voices and stories of the women present. 
 

METHODOLOGY 
 
In Family Support Program [FSP] terms a client is a person who receives direct service delivery, 
excluding intake and assessment, information only, and referrals. The clients are assumed as the 
participating women and service delivery was in the form of community events. The evaluation of 
these events was based on the FSP immediate outcomes performance indicators. Here, client 
outcomes are expected as a result of the FSP in the short term (at the time of service). These in 
turn contribute to the intermediate outcomes.  
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The methods below were designed to be suitable given the FSP aims of increased flexibility 
around measurement of immediate and intermediate outcomes. The FSP supports service 
providers selecting the method most appropriate for their clients and service type. It supports 
service providers adapting their own data collection methods for the performance indicators (or 
“their own methods to collect data”). Below, the interview questions and analysis were designed to 
be aligned with the FSP performance indicators in a way that links the performance reporting of 
these specific activities to the overall performance of the IPS, including the achievement of FSP 
outcomes. Rather than present participating IPS clients (community members and those attending 
IPS events and activities) with a questionnaire, the method was a brief field based qualitative 
interview, alongside ethnographic participant and non-participant observation of the evaluator. 
Focus groups were utilised at the jewellery making event, enabling in-depth discussion and 
encouraging group interaction on points of consensus about what the event meant to women, their 
families and the community. This method was opportune alongside participant observation and 
afforded a space where women could openly talk about the event not only to the evaluator, but 
also to each other; facilitating a social cohesiveness around the impact and meaning of the event. 
 
Interview Questions 
 
To avoid pre-selecting questions for each performance indicator for these activities or presenting a 
selection of questions with instruction for the client to select the most appropriate; a series of 
broad open ended questions using a hermeneutic phenomenological approach (Laverty, 2003) 
were used to collect qualitative data. These open-ended questions allowed us to seek information 
according to FSP needs, on clients’ opinions about what works, what does not work, and make 
suggestions for improvements to the service. Examples of questions are: 
 

• What do you think it means for mums or for you as a mum, to do something like this? 

• What about for the community itself, is this a good thing for the community? 
 
Additional probes were added to keep the conversation going and ask about the meaning of the 
event, as it connected with broader IPS activities as needed, such as: 
 

• Normally, would the women like to come along to events like this? 

• Would you like other events like this? Why? 

• Is it, I hope it is ok to ask, please say if not; is it hard to get women involved? 

• Are there people there that, you know, you are surprised to see, that you haven’t seen for a 
long time? 

• Do you think that this event helps people feel more included in the community? 
 
Participant Observation 
 
The focus of these was on observations of behavioural interactions during the events (facilitator-
women; women-women; women-child). In addition, the set up and organisation of the events, their 
structure, including beginning and ending sequences, were observed.  These observations are 
critical to the evaluation approach adopted; they identify the immediate impact of how resilience is 
rehearsed within the event.  
 
The method aligns with the approach taken in this report; the role of the evaluator is in line with 
what Elias (1994) calls a participant conceptualiser and praxis explicator drawn from Nicomachean 
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Ethics written around 350 BC, where Aristotle divided knowledge into three types: theoria, praxis, 
and techne. Theoria refers to knowledge gained from contemplation and theory, praxis refers to 
knowledge gained from action, and techne refers to knowledge gained from production or labour. 
Theoria is concerned with knowing that, praxis arrives from practice wisdom, and techne from 
knowing how.  Elias (1994, p. 5) defined this as:  
 
 

“A participant conceptualizer and praxis explicator has the role an evaluator not only of 
working within settings to understand and help conceptualize change processes but 
also of reflecting on action processes that are a part of the setting, of reflecting on 
theory, [see the literature review attached] and of generating products that share 
relevant learnings [the report]. To connect theory and practice the evaluator needs to 
participate, thus be a praxis explicator who works to identify the elusive, dynamic 
processes of multifaceted, multisystemic interrelationships that are the essence of 
change.”  

 
For example, the evaluator made an observation of one mum working hard on her piece for a long 
time until she finished late at night, after all the other women had left. It seems that some women 
might often not get than chance to show to self, or to others, that they can do things, or what they 
can do given an opportunity, and they relished the chance to complete a task like this; and how 
the event also connected with building own personal resilience. The activity was clearly highly 
therapeutic for this younger woman, and the dedicated persistence, patience and desire to finish 
and get something done was impressive. These actions have ripple effects and all of the 
community know about it; the other women really encouraged her as they left for the night. It is 
important to observe this sort of interaction and behaviour in order to fully analyse and assess 
impact. 
 
Research Participants 
 
At the mosaic event, participating clients were approached while attending the events and, at the 
jewellery all women stayed and participated in a focus group. Only women participating in the 
events were interviewed, that is, not other community members attending. In addition, two IPS 
staff members and one stakeholder were interviewed. To satisfy the FSP requirement of survey 
(interview methods cannot achieve this % normally) that a minimum of 50% of clients will respond; 
clients attending the activities were interviewed at Djarindjin and Ardyaloon. Thus, 16 clients 
responded through an interview and/or focus group.  
 
Mosaics Workshops 
 
The mosaics workshops were held at Beagle Bay and Djarindjin, in the week commencing 24 
June 2013. Save the Children reports the event was aligned with the FSP Outcome of a ‘focus on 
vulnerable and disadvantaged families and children’ and aimed, in line with FSP Objectives, at: 
 

- Improving client access to and engagement with support services; 
- Improving family, social, and economic participation; and 
- Improving family knowledge and skills for life and learning. 
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Save the Children reports that a volunteer facilitated the mosaics workshops with social work 
experience in remote Aboriginal communities. IPS workers provided transport to women from 
Ardyaloon to attend, increasing participation across communities.  
The mosaics events at Djarindjin over 26 and 27 June 2013 were evaluated via observation and 
one to one interviews with participants, an IPS worker, and a local service provider. Table 1, 
below, shows the number of people who participated in an interview. 
 
Table 1 Total number of people who participated in a research interview (Mosaics) 
 
 
 Beagle Bay Djarindjin Ardyaloon 

Participating    

Community women  - 6** - 

Community girls/boys  - - - 

Local service provider - - - 

Non-Aboriginal local service provider  ^ - 2* - 

    

Attending but non-participating    

Community women - - - 

Community children - - - 

Community men  - - - 

Service providers Broome - - - 

Local service provider - - - 

Non-Aboriginal local service provider  ^ - - - 

IPS staff - 1* - 

Total interviews - 9 - 

Total participants (not all at once). - - - 37 

N.B. Figures above reflect only interview participants, not all people attending. Breakdown of each community event (plus how 
many attended each event from Ardyaloon), and details of others in attendance not supplied by Save the Children. Total 
participants at workshops across Beagle Bay and Djarindjin, n=37 (as supplied by Save the Children). 

• * n= 1 participated in one to one research interview  

• ** n = all participated in one to one research interview  

• ^ e.g., artist in residence, volunteer facilitating the mosaics workshops 
 
 
Jewellery Workshops 
 
The jewellery workshops were held at Beagle Bay, Djarindjin, and Ardyaloon in the week 
commencing 2 September 2013. Information about how the workshops aligned with FSP 
Objectives and Outcomes have not been received from Save the Children. The jewellery events 
were evaluated at Djarindjin and Ardyaloon over 4 and 5 September 2013 via participant 
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observation and two focus groups with participants. Table 2, below, show the number of people 
who participated in a focus group. 
 
 
Table 2 Total number of people who participated in a focus group (Jewellery) 
 
 Beagle Bay Djarindjin Ardyaloon 

Participating    

Community women  3 3* 9* 

Community girls/boys  - - - 

Local service provider - - - 

Non-Aboriginal local service provider   - - - 

    
Attending but non-participating    

Community women - - - 

Community children - - - 

Community men  - - - 

Service providers Broome - - - 

Local service provider - - - 

Non-Aboriginal local service provider   - - - 

IPS staff - 1* - 

Total interviews - 2 8 

Total participants (not all at once) 3 4 9 16 

N.B. Details of others in attendance not supplied by Save the Children. 

• * n= some participated in focus group  

• ** n = all participated in focus group  
 
 
Data Collection 
 
The FSP framework suggests immediate client outcomes (or client feedback) should be collected 
at or near the time of service. The immediate client data was collected during the event and 
towards the end of the event, when the women were able to relax and had time to talk. Rather 
than employ follow-up processes over the 4 weeks post the events, the interview method was 
considered the most appropriate period in which to collect the immediate client outcomes, when 
sufficient numbers of clients can be asked for feedback. It was combined with participant 
observation and care was taken in inviting participation. Interviews were kept short, and each 
sitting/recording was paused if needed (as women needed to temporarily stop the interview and 
continue participating in the event). 
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Ethics 
 
Clearly anonymous data collection is preferred, however in this instance, as the data was collected 
through interview, confidentiality was applied. Information was stored as required by the Privacy 
Act (1998) and with the NHMRC guidelines. 

The evaluator outlined the need for valuable opinion, and feedback about the event, what it meant 
to the participants, and views on the service received from IPS; in order to help improve the 
services. Also, that no special knowledge was needed to answer these questions and there were 
no right or wrong answers. The interviews were expected to take approximately 10 minutes, 
however this time was flexible. The evaluator would approach women or women could approach 
the evaluator during the event to do an interview at a time and place that was suitable for them. 
The evaluator advised that, with permission, he hoped to audio-record the interviews; stating that 
to participate via a recorded or non-recorded interview was voluntary, and consent could be 
withdrawn at any time, even after the interview. Women could choose not to answer all or any 
particular questions if they wished and were informed that answers would be kept confidential. 
Additionally, the evaluator advised that this study may be published, although no names or 
identifying data would be included and no participants would be identified in any of the results.  
 
Analysis 
 
Women spoke very reflectively, articulately, and responded in-depth to the questions asked. The 
aim was not to force client ratings on FSP items, but allow the participant to frame their experience 
and give meaning to it in their own terms. We then coded this meaning back into FSP dimensions 
and examined this in terms of specific FSP indicators related to each dimension, the FSP 
objectives Save the Children have attached to the events, and into established psychological 
theories of resilience and benefits of art based community activities. This is an approach deemed 
more culturally appropriate. It also affords rich data about how the performance indicators were, 
and indeed can be, realised in the context of these three community settings and these IPS 
activities.  
 
In developing interview questions and the coding of data, we used the FSP Performance 
Framework and its four sections. For Immediate outcomes: Client outcomes expected as a result 
of the FSP in the short term (at the time of service). The report below is focused on immediate 
outcomes only. It also focused not on how much is being done, but how well it is being done and 
the impact the event had for clients. It concludes on how the activities operated and achieved its 
outcomes. We noted the mosaics and jewellery events linked with FSP 4.0: Clients who are 
included in and socially connected to their community. 
 

FINDINGS 
 
Mosaics 
 
Personal Resilience 
 
Women talked openly about improving client access to and engagement with support services. We 
found evidence of marginalisation, in that women seemed to feel deprived of basic activities like 
the Mosaics event, which are activities readily available to many women in mainstream urban 
centres. All women wholeheartedly agreed that events like the mosaics are very important for 
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women in the community and, when asked why, some said they had always wanted to do this.  
 

Save the Children came up to me one day, and go ‘we’re having mosaics’. Yes! I 
always wanted to do. 
 

One younger woman talked about how she had wanted to do something like this for a long time 
and yet had to wait for the opportunity since high school. Below, one woman talked about the 
impact on her.  For this woman, until the event was brought to her community, this opportunity to 
fulfil a basic desire; to learn an enjoyable, applicable skill, was not available. 
 

it’s been a very good experience, cos I always wanted to do this when I was in high 
school, umm you know, you can do a lot of the same, sit in the garden, it’s my first 
time, and I really enjoy it. 

 
While a young woman in an urban area could, had she always wanted to, link with TAFE or other 
group-based opportunities to try mosaics, for the women in this remote community setting the 
opportunity was cherished. 
 

And I wanted do mosaics, cos I’ve always wanted to have this opportunity, it’s like, 
especially out remote you know? We don’t get a lot of things for us to do…  Yeah, to 
do anything. My sister’s said, she lives in Geraldton, she does mosaics, she’s went 
and done a course, and all that sorta stuff you know. Did something.  
 

Thus, the women showed the impact by highlighting the event as a way of mitigating their real and 
perceived marginalisation (from broader society); suggesting they often have nothing in the way of 
opportunities to develop self, and so they value these sorts of events as opportunities greatly. We 
can see the level of resilience, and the desire for personal development, and perhaps sadly 
against a conditioning to deprivation of basic activities, wherein this woman suggested the event 
was a good recap after a similar opportunity 13 years earlier. 
 

I done it in 2000.. 99. It’s a good recap for me to keep on doing artwork 
 
We were very aware, through our observations and talking with the women, that they had both a 
degree of knowledge about the importance of, and a very keen interest in, sustaining their 
personal development. Below a woman described, not in a cynical but in a nevertheless direct 
tone, how there was sense of being denied ongoing opportunities to engage in self-development. 
It seemed that this feeling of being both denied, and a lack of activity, was the problem. 
 

I reckon you should continue, cos you know, it umm… they wanna set us up, you 
know, for us to fail, we would like to keep continue to do this stuff, you know it would 
be.. good for us 

 
In this context, a critical point raised by the women was that, to maximise impact, events like this 
should not be one-off, hit or miss; they should be sustained, stable activities, which women can 
plan to attend and turn to. They wanted regular activities that are ongoing, so that they can build 
momentum, invite others, and invest their time in them. Carey and Sutton (2004) note that only 
when projects are sustainable, can community development, and thus resilience, be aided. 
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On one level, the women we talked to expressed this positively. They talked about a personal 
resilience and that, by offering the women in the community ongoing or continuing participation 
in art-based activities, they had a chance to keep skills up. 
 

It’s better to keep it up if you’re an artist, you gotta keep on doing it you know, if you 
stop, it’s pretty hard to get back on 

 
We know that art activities in particular can be linked to personal resilience. Matarasso (2007) 
posits that cultural projects involving art allow self-expression of a nature that other actions are 
unable to provide. He argues that a fundamental human right is cultural expression; giving groups 
and individuals the ability to define themselves, and not be defined by others (Matarasso, 2007). 
For some of the women participating, there was a lot of natural pride around art activities and the 
idea of creating something concrete and permanent. 

 
as I do lot of paintings up, when I go up there and.. the old women’s centre, I did, I 
designed that 

 
Overall, women connected the activity with their regular art based activities through the art 
centre/women’s centre.  Having a centre-point and connecting activities to this centre is important. 
For example, in evaluating a community arts centre in Canada, Carson, Chappell, and Knight 
(2007) noted that the centre was able to engage First Peoples, of different ages, where a broader 
health initiative had failed. They highlighted that the centre had the ability to empower, through its 
positive rather than negative symbolisation within the community; concluding that social capital 
would be more likely to increase through the connection and creativity offered by the centre, than 
through unwanted community development projects, thus renewing the community and increasing 
wellbeing.  
 
Older women who were associated with the art centre were essentially reflecting on the role of art 
making and encouraging younger women and other women who were participating to get involved 
in this sort of activity and linked the event to ways of improving family knowledge and skills for life 
and learning.  
 

once you’ve done it once, you know, you get an idea of how you can really do it 
 
Alongside this however, what they were really saying was that women, especially younger women, 
do not get the opportunity enough to feel this basic sense of achievement. 

 
they do something, they feel proud of that, it’s like an achievement 

 
The older women are right; the path to personal resilience is through this sense of having 
achieved something personally, and, from this we saw the impact expressed in talk that was 
empowered. Empowerment has been associated with increased spiritual and Indigenous identity, 
respect, self-awareness and reflection, and a vision and hope for the future (Tsey et al., 2010). 
Projects facilitating empowerment and realisation of individual capability are fundamental to 
Indigenous self-determination, thus personal resilience (Kirmayer et al., 2009). For example, Sonn 
(2010) evaluated an arts program (photography) in the Wheatbelt region of Western Australia and 
noted that participation allowed people to show their talents to others and recognise their potential 
through the learning of new creative skills, thus resulting in feelings of achievement.  
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Women talked happily and in an empowered way about their skills and how, as an artist, they 
could extend these skills in the new medium of mosaics.  One impact then, was affording the 
women opportunity to show themselves and others how they could extend skills into a new area: 
That their own skills could transfer, thus building confidence, providing a sense of achievement, 
and empowering the women. 
 

if you’re an artist you can put your design on anything you know, anything 
 

Women talked often about new ‘ideas’; and here they were showing off their own creativity, 
desire, and ability to apply their skills. 
 

I just got another idea... mosaics, but but sea glass, you know when the glass’s been 
in the water, it’s gets all frosted, different colours, 
 
yeah and you wanna do other things. I had a friend that done all this thing with glass, 
melted glass, and did it, and it was beautiful. Beautiful.  
 

The women’s lively talk of their ‘new ideas’ and how the activity or their skills could be extended 
fits with international evidence on the processes of empowerment linked with art programs. Kay 
(2000) examined four community art projects in Scotland, noting that involvement by community 
members facilitated gains in motivation and confidence through skills. The event created talk 
among the women about future art opportunities that might also provide a space for building 
personal resilience, which was evident in the way the women were suggesting the event could 
be a catalyst to more activity. 

 
I wouldn’t mind doing like pottery as well, you know, it would blend in with the 
mosaics 

 
I mean you can do it with anything, you could do it you know, you could do it with 
rock, you can do it with …. stick or anything, you know, you can do it with leaves [x] 

 
make a shell one you know, I’m like, that’d be unreal hey [y] 

 
next one, I’m going to do with crystal [x] 

 
Women also talked about other forms of mosaics or art that they had seen and how their new 
skills linked with these.  The woman below described, in a confident way, her realisation that what 
she was making was quite similar to work she had seen in Perth. 
 

There was a medical centre, an Aboriginal Medical Centre [East Perth] and on the 
walls they had umm like .. clay.. what do you call it? Tiles? That people have, and 
kids and people had done. It’s just fascinating, it was just beautiful. It was like “whoa” 
and then seeing mosaics, it’s like it’s almost the same, you know you don’t need a 
thing to fire the clay or anything you know? It’s just there. 

 
Some women talked about how the activity could transfer into a financial outcome for them/their 
community, thus broadening the discussion towards improving family, social, and economic 
participation. 
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and it’s another way of making an income; low income earners.. they got painting, …. 
and all that and this is just another medium [to] put in their art. And it looks fantastic, 
look! Hey? [laughs] Always keep your first one! 

 
In line with this, one woman talked about her aims to develop a new enterprise. 
 

about to visit in August umm ahh it’s a pretty shop, you can umm bring your artwork 
they print it right through, you can print your old t-shirts, on clothes, your old clothes. 
Tracksuits and everything. But the whole machine itself is.. $15,000, I maybe need to 
buy it [laughs] yeah, you can do your own stuff, make your own clothes, your own 
design. Be good. 
 

One observation was about the novel nature of mosaics. The event seemed to be exciting, 
because it was a novel and new form of artistic expression that women could try. Women 
commented on how making mosaics provided an opportunity for women to apply themselves 
within a new skill set.  

 
just to come and see how they do the tiles, you know,  

 
It seemed the mosaics event was useful at a community level as, for some women, perhaps those 
who maybe are not the key artists or who do not have the same level of artistic skill as the women 
in the community who regularly do the art through the art centre, mosaics was something new and 
different where everyone was learning a new skill. It was a playful and safe space for them to get 
involved and try out their skills without any comparison or pressure in this domain, next to the 
artists known to be good in the community.  
 

cos a lot of them, they can paint and all that sort of stuff yeah. Very talented. You 
don’t know what other person’s talent is till they actually do it, you know. Pretty good 
work you know and every person has their talent. That’s what I always say 
 
every person, you have a hidden talent, a bit of you know, you can put it on paper, or 
put it on something like this, you know? 

 
The use of art as a form of self-expression encourages feelings of belonging, a sense of identity, 
and supports increases in self-esteem; thus giving voice to the voiceless (Perlstein, 1999). It acts 
as an instrument to connect with community and augment self-confidence, and, whilst shown to be 
effective as an engagement tool, as Putland (2008) argues “so too are football and bingo” (p.271); 
it is the ‘space’ afforded by making art, not necessarily the art making per se that facilitates 
participation. Art can have a therapeutic affect also. The evaluator made an observation of one 
mum working hard on her piece for a long time until she finished late at night, after other women 
had left. It seems that some women might often not get than chance to show to self, or to others, 
that they can do things, or what they can do given an opportunity, and they relished the chance to 
complete a task like this; connecting with building own personal resilience.  
 
Family resilience 
 
One of the interesting things about the mosaics event was that, in a sense, it was a mini program. 
The mosaic had to be put together over a few days, or at least two sessions (as it needed to dry 
after stage 1). This was interesting, as it meant the women had to come back. This was a good 
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opportunity and display of, perseverance, commitment, and desire to engage across a few days, 
rather than a one-off session. We observed how most women eagerly came back for their 2nd and 
3rd session in the whole process, and actively asked the IPS workers about when they could do 
their next session. This was more an observation than anything directly said by women, however 
the women did talk about each session and talked about mosaic making as a process that needed 
to be followed. 
 

the whole process and it’s not hard 
 

The interesting impact of this activity was that participating in the event took some planning from 
the women. They therefore needed to arrange time out from family and other responsibilities. 
Women suggested that their family supported them engaging in the activity and they talked about 
the sort of planning they had to do in order to participate.  In this way, the event has an impact on 
family reliance.  The family supported women attending and was acknowledging their need for 
personal development. 
 

oh yeah, my family’s very supportive 
 

So I actually planned this activity, like I said, I brought the salmon up here this morning, 
all nice, to cook tea and everything 
 
you know especially umm I’m going here and there, director for my trust up there, it’s 
pretty hard for me to get off work, 
 
their girlfriend or wife or whatever it is, you wanna do something [happy for them to 
do it] 
 

We observed the impact of the sort of social capital that promotes collective support and perceived 
power over daily life (Campbell & Jovchelovitch, 2000). The building of strong social networks and 
support within communities is a marker for developing community resilience: “Families are the 
building blocks of community” (Kirmayer et al., 2009, p.80). Critically for building family resilience, 
engaging in personal reflective activity on community or family bonding while attending this event 
facilitated the building of family resilience. Building family resilience through this sort of sharing 
facilitates protective factors, such as a providing a supportive and stable environment, which adds 
to positive influences on cultural identity, which helps families to deal with daily life problems 
(Kirmayer et al., 2009). Women at the mosaics event were observed actively talking about family 
and they suggested they used the space to connect with others and talk about children and family 
issues; thus building social capital, sense of community, and belonging around parenting.  
 

all the older ladies if they see a young mum with their little one, they tell them, you 
know, they always keep us young people in line, that’s all I can say!  
 
They tell us how we should look after our children, and the good things we should do, 
the experiences they had. Very important, they all do it too.  
 
No excuse for any young mums, ‘my nanna never tell me anything’, we know for a 
fact that they do! They are a great support.  
 
They sit there and tell us stories, sharing things with the younger ones. 
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You bring something, this kid is this and that, and they say oh yeah he was like that 
too.  

 
In Aboriginal communities, the relational nature of interactions means that family resilience is 
intricately connected with community resilience (Guilfoyle, Baker & Bray, 2011; Guilfoyle, 2012). 
Kirmayer et al. (2009) stated that social capital is a lens through which various features of 
community resilience can be seen, such as social networks and social support. Strong family 
relationships with family and friends affords mental and emotional support for individuals, in times 
of crisis and in everyday life. Campbell and Jovchelovitch (2000) state that participation and 
community are intrinsically connected; when communities participate, awareness of own 
resources lead to community actualisation, negotiation, and ultimately, change. So when sharing 
conversations about family, participants are also building community resilience. 
 
Community resilience 
 
While it is important that family resilience is fostered and members of families can gather at events 
like the mosaics, it is also important that the event is attended by women from diverse groupings, 
as this adds to building community resilience. An impact we observed was bonding between the 
women and women talked openly about how an event like this has ripple effects across the 
community. The link between active families, and good family resilience and community resilience 
is strong in the voices below. 
 

so it benefits the whole lot 
 
If you’ve got a confident parent, then that flows down to the kids, cause the kids see 
their parents being strong and active in their community and that’s certainly, like, role 
model sense… absolutely. 
 
Like umm an Elder up at One Arm Point at the women’s centre and her daughter. 
She works at the school. They work at the playgroup, so was the role model for the 
girls there.  
 
The grannies, and the mums are like role models.  

 
Women suggested the mosaics event was a great success in that women from Ardyaloon came to 
Djarindjin and were very interested to attend and news spread fast about the event. Women in 
Djarindjin said it was great to meet up with Ardyaloon women.   
 

And seeing the older women from One Arm Point come down the other day, day 
before, and some of them came back today, and umm…. Just to see them come 
down, you know, like, you never see them in Djarindjin because you know they’re not 
that way, you know, and it’s just good to see them out, it’s like you know, yeah 
 

Madyaningrum and Sonn (2011) interviewed participants of a community arts project in Bendigo, 
Victoria about what it meant for them to be part of a play. Predominantly, they noted that being 
with others, people with whom they would not usually interact, thus bringing together different 
people in the community, afforded social interactions between those who are typically isolated 
from each other. These social connections made participants feel valued within their community 
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and the opportunity to participate in a community arts event provided a ‘voice’ and ‘space’ for 
marginalised members; thus regaining community connections with culture and local history. 
 
This observation of women’s desire and happiness to have interactions between women from the 
different communities supports recommendations by the evaluation of the Father’s Day Catch and 
Cook in 2012 (Guilfoyle & Botsis, 2012); suggesting the need to look at ways to have events in 
one community and invite members from other communities. 
 

Yeah yeah, or even being back here you know? I have to go travelling up and down 
and..  spare time up here. It’s good. 

 
The reference to ‘it’s good’ in the women’s speech echoes with research that shows when people 
engage in arts programs, the community benefits through the social interactions afforded to 
members. People in marginalised communities can begin to feel optimistic about the area in which 
they live, thus the community (or communities) come together over shared interests, building on 
social capital (Kay, 2000). 
 
Keen to ensure access to and engagement with support services for their community, older 
women were delighted to see young women participating and suggested this type of activity was 
obviously a good one that could capture their interest. 
 

the young ladies, the day before, yeah, it was really good 
 
The participating women were very community minded, and suggested this event was an ideal 
and soft way to get other women, including young parents in their community, engaged with 
activities. What was important in the talk was the acknowledgement that some young women do 
need a space for healing, a time out, and a distracted playful activity which is perfect for this, and 
not all about their ‘demons’. 
 

I think this would be a great program, little activities, for young mothers. Especially 
they can bring their babies too, you know? On the holidays, yeah. And perfect, it’s 
different from being talking about demons and you know? Yeah. And just getting 
them interested slowly 

 
We know that art programs can work to bring youth and adults together, working to create positive 
social change within communities by accentuating the exploration of differences and 
commonalities between and within generations, to build learning, appreciation, and respect 
(Perlstein, 1999). Older women describe their desire to support young women and ways of actively 
pushing young women into participation by engaging and encouraging them into activities that 
could get them interested. 
 

But some of the young peoples they need... pushing you know? 
 
some of them are uncomfortable, show them a way and go ahead 
 
getting the younger ones, getting them interested. But these young kids, down there 
they haven’t got much for the weekend, you know …. they got nothing to do, you 
need a program that’s.. Fit all age groups you know. Fit all age groups. 
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Here, the women again reflected on their desires to have young women engaged in improving 
family knowledge and skills for life and learning. They saw a lack of opportunities, particularly for 
the young women, and highlighted the need to explore ways to get the young women involved by 
developing age appropriate and age separated activities and ways of actively pushing young 
women into participation, by engaging them in activities that could get them interested. 
 

and I think what groups, organisations need to realise when they come in is that 
young people don’t wanna be with old people, you know? 

 
come into the women’s centre you know, you hardly see the young women there, 
they don’t want to be with the old ones you know 

 
While older women nominated programs that young people could desire; this did not preclude 
more traditional activities where community members participate alongside as role models and 
teachers. However it is important to note, perhaps reflecting on or inspired by the productive 
nature of the mosaic event, they talked mainly about children in their community and how they 
liked to use their hands.  

 
my other grandson he likes to make things, Zachariah he likes to make things with 
wood doors, anything you know? I told him, back in my country, they sat down there 
and showed him all the blades you know that you use . . . blade for cutting wood 
blade, you know, shaped out with a rock cos they’re sharp, into a fish shape, I told 
him, go ahead, what you gonna do? You’re doing things already, you know. It was 
good, he was with us, but yeah he’s got his friends, and you know you move on, 
yeah leave that thing now! You know.  
 

Overall, while women reflected on the activity being good for them, they were community minded 
and urged that programs for children and youth need to be developed. 
 

And 14 year old they wanna do something else, yeah, and you get another group of 
10, 11 year olds they might wanna do something else. The smaller ones, they might 
have some other program that they want to do. 
 
the teenagers, they do sport, some kind of sports. Maybe this person might like 
rugby, maybe this person likes football, the other person might like painting, you 
know. Then you have a smaller group, and they might want to do something different. 

 
At this point, women talked about the need for children to have more opportunities to go out on 
country with Elders. 

 
Especially when you take them out to the country, that’s how they learn, out in the 
country. And these kids are pretty, pretty smart kids, they, someone there for them 
really, you know, to teach them. 

 
but it’s good when they take them out to the country, they want to learn everything, 
you know. They want to learn everything. And when they’re back here, you get their 
friends, they forget about what they just learned. 
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There is merit in programs and activities that are culturally strong. The inclusion of culture and 
tradition assists children in focusing on spiritual, emotional, social, and physical aspects related 
to pride in self and the community, self-esteem, and confidence (Priest, Coleman-Sleep, & 
Martin, 2005; SNAICC, 2004; 2005); which are necessary for building resilience. 
 
Jewellery 
 
Personal resilience 
 
As soon as this event was drawn to a close, one woman exclaimed: “Oh that was fun!” There was 
an element of boredom expressed and that any activity would be good. When asked what the 
event meant, one woman said “something to get away from the house” and another woman 
followed up and said “yeah at home, they watch TV, watch TV all day”. 
 

yeah it was good to come along and talk to different people cos some of us stay 
home, so it’s good get out and socialise 

 
Women also talked about the jewellery-making event as an opportunity for taking time out for self 
and were highly self-reflective on developing their own knowledge and skills for life and learning. 
Providing opportunities for this sort of ‘me time’ is essential for personal resilience building (La 
Rosa & Guilfoyle, 2013). For example, one woman said: 
 

I like doing things you know, kids at school, yeah get away from them 
 
Women talked about sharing their creation, and how making it “means something to you and 
means something to the person who receives it”. 
 

trying to make something for my little niece she lives around the corner, for Friday, 
surprise her, 

 
As a participant observer, the evaluator was able to share with the women and appreciate their 
huge sense of completion in making the jewellery item to share with someone else (in this case, a 
3 year old daughter).  Making a product like this gives confidence, develops skills, and 
demonstrates own creativity and self-expression to self and others. Here, as with the mosaic 
event, for three women these feelings were talked about in way which linked with a desire for 
future art opportunities that might also provide a space for building personal resilience. This was 
again evident in the way the women suggested the event could be a catalyst to more activity. 

 
come and get some beads from the bush. There’s beads in the bush. 
 
We can do that one day, native plants you know and they can pluck the seeds as 
well. 
 
Even we can go like and collect some shells and make little holes through them, add 
it with the beads 
 

This event represented a way for women to demonstrate their personal resilience and one woman 
described the event in these terms below, linking it to people getting together in a positive way. 
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It can be done, we can easily do that [more events like this]. Just the people 
themselves. You can’t be hanging onto the drugs and grog all the time, living in your 
own place doing your own thing. Live how we’ve lived before, we didn’t know what 
grog was, growing up in school and on country, I didn’t even smoke or I didn’t even 
drink grog and I’m here, and more happy than any one of these people, all together. 
Brilliant really. I’m 81 years of age. Can you believe that? 
 

There was great deal of pride in the work itself. Women were genuinely proud of their work. They 
held it up for photographs with great self-respect, and when showing their jewellery to others, the 
younger women showered them with complimentary words like ‘oh solid’, and ‘cool’. 

 

it’ll be good to come and do something like this every day 
 
Want a photo, with your bling? [laughter] 
 

One younger woman, held her newly made earrings up to her ears and laughingly threw her head 
about making them dance, suggesting they would be a good for a party, whilst another suggested 
they could make their own jewellery and use it to dress for a luncheon. There was great admiration 
and support from the older women.  
 
At the event, there was a lot of impact around ideas and talk about selling products to tourists and 
possible economic benefits of making things to sell, and the women were encouraging family, 
social, and economic participation. For example, one woman looked at the jewellery a younger 
woman and made the point aloud: 
 

nice [pause] we could sell these things later on 
 

This highlights a sense of purpose that links with the jewellery making activity, which connects to 
building resilience. Buikstra et al. (2010) examined perceptions of individual and community 
resilience in rural communities. A critical factor highlighted by participants was social networks and 
support; through friends, family (immediate and extended), or other networks built on a shared 
sense of purpose; which enhanced the significance of individual contributions and sense of 
belonging to the community.  

 
Family resilience 
 
There was some evidence that men in the community related to and supported women attending 
the event.  At one point, a woman rang her husband to check how the grand/children were and the 
man popped in to check on something and pick something up, and was greeted jovially by all the 
women attending. 
 
Women talked about their role, especially with the younger members, and were observed actively 
supporting the young women during the event. The women encouraged younger women to come 
in and welcomed them and laughed and joked with them and supported their efforts at jewellery 
making, complimenting them on their choices of colour and design.  
 
All the women engaged in a great deal of social networking. They talked about general issues 
related to grandchildren and children, general health concerns of themselves, and others in the 
community. 
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yeah, we come, even sitting down with the old ladies, they give us advice you know, 
things that we don’t know, you know, we are like panicking about stuff for our new 
babies and stuff like that you know, and they give us a lot of good advice, you get to 
take that in and keep it 
 
especially having a new baby you know you don’t really know much, the old people, 
they just hit the nail on everything 
 

One younger woman reported: 
 

we learn a lot from a lot more from these elderly ladies like I’m not really from here, 
but I go, my partner’s from here and I’ve learned a lot yeah, they’ve taught me a lot, 
and it’s good to sit down and hear the stories, talk with them. 

 
One woman, when asked what the event meant to her, suggested it was a “chance to contribute, 
feel like you are contributing”. She said she was helping others by taking part. 
 

yeah share in the knowledge 
 
Participation in events like the jewellery making can facilitate social capital growth, permitting 
changes in perceptions of community, how women, as individuals, fit into it and the contribution 
that they can make (Stickley & Duncan, 2007). 
 
Community resilience 
 
The women suggested the personal resilience they felt through the event arrived as an opportunity 
to share, to support, encourage, and connect with each other around a common task; 
experiencing a sense of ‘we are the same on this one’ and working together side by side, to share 
skills and enjoy each other’s company. 
 

so we can all sit down together and do the same thing we’re doing 
 
[IPS worker] is really good cos she runs around, and asks if they want to join in, 
makes people to feel like they’re worth something 
 

For the women generally it was all about basic opportunities to come together. Women said the 
event offered a “chance to catch up with others” in a community spirited way. When asked what 
they liked about the event, women said things like:  
 

talking…talking yarning, helping out people with their stuff, others. 
 
Get together, enjoy and talking, enjoy 
 
Fun, chance to get together, sharing our knowledge 
 

The participant observations found it was indeed a very social event. We observed there was a lot 
of fun and banter.  Initially, very warm welcome and greetings occurred between participants.  
There was a great deal of social cohesion and bonding among the participating women. In part, 
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this might be attributable to obvious family relationships within the group; however there were at 
least three families present and a new mum in the community. 
 

well we had fun, it was really good, cos we could all get together, and working and 
talking you know, and enjoying it, and you know if we could have more like this it’ll be 
really good, cos maybe we can help some more womans join in and get all the 
younger ones in. But it was fun 

 
The event was social fun, but instrumental too; a functional time for these women to catch up on 
community news, to ask about others in the community, and catch up socially. We observed the 
women asking about how particular members of the community were getting along, and about 
their general wellbeing. 
 

yeah still a chance to catch up and talk about what we’ve been doing, you know …. 
And it’s good. It was a surprise for us today doing this. 

 
Everyone knows everyone, oh yeah, who caught fish, all the fish, but still chance to 
catch up, news, talk about what is happening,  

 
Notably, even though the women were reporting on the impact of the event for them, they are 
family and community conscious.  The impact therefore was an opportunity to rehearse and define 
their community resilience, and their role in this. A huge community spirit of the Aboriginal 
community was evident in those participating. Women talked openly at the event about things that 
they felt needed to happen in the community and ways to engage with support services. In 
reference to what other events they would like, one woman said “need to open that centre”. The 
women talked about functional plans and were generally having their say and giving voice to 
things they needed. 
 

Give them one place. Would be good for them. They all love making jewellery 
 
The discussion at the event was therefore largely community minded, and women reflected on 
how they could include younger women. One woman talked about how they could: 
 

make a whole lot of smaller ones for all the granddaughters, they could work with 
their mum, learn what they are doing 

 
Another woman added, straight after this, as if speaking with younger women rhetorically, and 
summarising the role modelling efforts that women felt they were having by participating in the 
jewellery activity: 
 

Who is going to teach them one day, bring your kids talk with them about what you 
are doing, get all these things in their mind, kids young girls, this is the time to teach 
them focused on what is right, there is nothing for them to do, [so] talk to them in their 
language, teach them in their language,  

 
There was discussion of linking with school and grandchildren and as well as Elders attending the 
School. 
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Tell to young girls, give them something to do, stop them fighting amongst 
themselves otherwise, 

 
Another woman suggested that parents had lost language, as the result of being interrupted by 
mission based systems and said: 
 

Be sure to teach them, you know, where they come from, if someone asks, can tell 
them where they come from; [rhetorically] do you know how to talk language say 
YES I CAN. 

 
Nevertheless, women talked about the importance of Elders coming along to events. 

 
To teach kids, talk in their language, tell them you come to here, talk to them in their 
language, in their school, they can learn it, learn a lot, hear the stories, lizards, 
spiders, 

 
There was talk of children being bored and restless, and a lot of discussion about the need for 
children to learn alongside the women and to learn new ways of doings things. The discussion 
turned to the need for more activities for children. 
 

there hasn’t been anything for the kids to be doing, they’ve been fighting after school  
because there’s nothing for them to be doing, they just fight amongst themselves at 
the oval, the basketball court, cos there’s nothing. 
 
Even the school holidays are coming up, not much for the kids you know 

 
In this context, women suggested the need for regular ongoing activity, to move away from one-off 
events, and that the event was a good example of something that girls and families could do more 
regularly: 
 

It would be good to do it every day, more and more and people get involved 
 
we can do something like that as well just for the kids, it’s really really easy it looks 
hard but it’s not 
 

Women suggested there could be afternoon classes, so children or young girls could come, or 
even evening classes. When asked what the event meant to them, women were unanimous in 
saying “keep it going, a regular event”. 
 

I thought it was really great, get together and make some things. For my little 
granddaughters I made 3 necklaces for them, so they’ll be very happy with them. 
Maybe sometime when the ladies are sitting like this, we can bring the little girls up to 
school or something you know, necklace making and things 
 
like you know, yeah it’ll be good to come in and sit down and yarn with people and do 
the little bead stuff and that’ll be really good 
 
if it was ongoing I would recommend it to other mums 
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When asked ‘what would you tell others in the community about the event?’, one woman said “I 
would say I was there, do you think I would miss out, I don’t think so”. 
 

Even the little ones you know, the little girls, they’d love it, keep them occupied you 
know, away from the boys and away from trouble . . . come up here and, because the 
aunty’s working and I’m here, and grandpa’s older now, and keep her busy you 
know, with her little friends. They would love doing this. The next time, yeah.  
 

Women suggested that they need more young women to participate and that it was important to 
think about how to get others to participate. 
 

get young people, young kids, get them to see what we’re doing, bring your kids, and 
we’ll show them what we’re doing here or what you doing, all those things in their 
mind, there when they’re running around, doing nothing 

 
Umm not during the weekends, but during the weekdays you know. Mm. Depends if 
they are busy and umm if they’re not doing anything, then yeah, they’d get into it. 
They like making jewellery.  
 

One young woman said it was important that young mums were present at events like this to 
share, and to show respect. 
 

see doing something like this like what we’ve had today, maybe in the afternoons 
when the kids have finished school, and then maybe the younger girls we can bring 
them in there and like talk to the young girls we are doing necklaces like this and tell 
them stories in Bardi and get the kids to talk some Bardi 

 
They suggested they needed supplies and resources to run the event themselves in their 
community and we observed some women making plans with the facilitator about how they could 
ensure they had supplies in their community, empowered to improving family, social, and 
economic participation. 
 

The shop owner was telling us that the ladies from Central Desert I think somewhere, 
do that, and they burn patterns onto their seeds, or they paint on them. And make 
their jewellery out of them. 
 

Infrastructure and support services (or lack thereof), in the community is important and having this 
additional support is an essential part of building resilience (Buikstra et al., 2010). The women 
suggested they would really like to see one big event for activities like this where all women from 
all communities could be invited. 
 

Probably a markets night you know, get the communities together. 
 
I think they could come together [all three communities at event like this] 

 
There was also talk at the event of women both within the community and across the community 
needing to get together and meet up more regularly. 
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because they got nothing else to do, they have to go somewhere, they can’t be on 
their own all the time, doing whatever they want to do. They can come back again, 
back again. 

 
Women also talked about organising a woman’s night, or holding an event at night for women. 
Palmer (2009) noted that such programs can bring together individuals to work jointly to build 
stronger communities, through social environment and networks. He states that the remoteness of 
communities contributes to the difficulty in bringing together groups from different areas, and found 
that an arts program targeting Coolgardie and Kambalda communities provided a venue for 
community members to come together, extend their social connections, and work together on a 
task of common interest. 
 
 
CONCLUSIONS and RECOMMENDATIONS 
 
On a process level, we observed and identified great evidence of the impactful work of IPS local 
workers inviting participation in the event, spreading the word, drawing these events together and 
participating, as role models, alongside the women.  We also observed a great deal of forward 
planning with the facilitator, and with workers collaborating and wanting to access resources to 
extend the event and plan follow-up events. We know that art activities should be presented in a 
full program format. For example, Makin and Gask (2011) found that an art program enabled 
participants to set and achieve goals, motivated them with purpose, and provided a sense of 
achievement upon completion of a task. In learning new skills over time, participants felt they were 
doing something worthwhile, thus empowered towards building their confidence.   
 
The above links with both the mosaics and jewellery events as a platform for building and 
improving resilience. What we observed was that, for these women, the idea of being or 
becoming, building perhaps, resilience was not new.  They were very articulate about the sorts of 
things they enjoyed and liked and needed to help build their own resilience, their family resilience, 
and that of their community.  
 
On a personal level, women are inherently aware of and feel disadvantaged in the context of being 
able to participate in events like these; activities that are readily available to women in urban or 
major regional centres. There was a fundamental need expressed by the women to engage in 
activities that they have wanted to do for a very long time, either through a complete lack of 
opportunity, or as a source to extend and build on previously acquired skills. Continuing 
marginalisation and lack of opportunity for things to do in the community leaves women with little 
chance to take time out for developing self, and for demonstrating their skills to others in the 
community. Women cherished their participation in the workshops and highlighted the importance 
of, and their desire for, personal development opportunities. We know that the process of learning 
and improved learning opportunities can contribute positively to both community and individual 
resilience (Buikstra et al., 2010) 
 
The women told us that creating a piece of art, either through mosaics or jewellery making, was a 
great source of pride for the women involved, allowing self-expression in a tangible and concrete 
way. In this way, we observed the women becoming empowered; discussing alternative options 
for making mosaics and jewellery (such as using shells, bush beads etc.) with inspiration, and 
ways in which events could be extended and run in the future. Heenan (2006) noted that a lack of 
time and resources allocated to activities can lead to a sense of frustration, giving participants a 
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“sense of hope” (p. 189), and then leaving them feeling alone when activities ended. Resources 
and further activities are therefore required to incorporate the women’s ideas, which will allow the 
women to be empowered; seeing that their voices are being heard. This may also allow women to 
partake on a level where they involve self more fully, for example, collecting shells or bush beads 
to incorporate into their piece at the next event; thus encouraging planning and ongoing 
involvement.  
 
The importance of the organisation skills the women owned was highlighted in the mosaics 
activities, where participation required some planning from the women. The mosaic had to be put 
together over more than one session, encouraging women to come back in order to complete their 
piece of art. Most women returned with enthusiasm and were observed asking IPS workers when 
the next session would be. These opportunities encourage forward organisation and planning and 
demonstrate task completion skills; something the mosaics activities in particular can target. For 
example, working on a mosaic piece over a week would encourage women to attend all stages, 
through their aspiration to complete a piece of art that they can be proud of; rather than sporadic 
participation. Hegney et al. (2007) state that having a vision or setting goals, as well as 
resourcefulness contributes to resilience. Another possibility for the women would be to work 
together on a group project; a larger piece of art that can then be displayed and act as a source of 
pride, both individually and on a community level. Notably, an opportunity like this would not only 
bring women together regularly, but may also become a catalyst for involving other, more 
importantly, younger women either in the group project, and/or in future activities.  
 
It was discussed why some women but not others came to the events, especially young women. 
This is an ongoing element of assessing who will attend and who will not and the ongoing need to 
assess who is participating and who is not; as well as following the recommendations of the older 
women for developing a diverse range of events, based on the needs of various women, which 
presents opportunities for marginalised women within the community to attend. Often there is a 
presumption, when working in small communities, that networks readily exist, and that people can 
share news. Too often, service providers overlook that the community does need structured, 
organised events. These events help, in that, people can catch up in an innocuous way, not 
always by their own design or by approaching others directly to ask what is happening; but by 
finding themselves in the same space with others in the community at a given point in time, and 
talking and interacting in this unanticipated proximal space. This opportunity helps them feel 
connected, or not feel isolated (Guilfoyle, 2009).  
 
For the women who attended, there were clear benefits in feeling included in, and socially 
connected to, the community. By sharing with others, the women created a safe space in which to 
discuss shared concerns and what can best support these, thus forming a micro-community of 
support. If there are a core group of women who attend the event however, and the activities do 
not include more women, including marginalised younger mothers (which are hard to attract for a 
number of reasons), then the pervasiveness of the effect in helping community members be 
included and socially connected to the community is lessened. In the extreme, women who are 
already marginalised may feel even more isolated or disconnected by not participating in 
community events. The women spoke powerfully of the need to engage younger women and 
children in the events. Barriers to participation included age separate and appropriate activities. 
Building resilience is a process that occurs over time, through individual connections to land, 
family, and community (Hegney et al., 2007). There is still a need therefore in organising activities, 
to fundamentally respect a common call by the women, for younger community members to 
connect with Elders, and we recommend that the best way to do this is through activities that allow 
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young people to go back to country; perhaps through the women’s own ideas of collecting natural 
materials that can be used in mosaics and jewellery making; encouraging not only planning and 
organisation, as described above, but engaging younger members of the community to participate 
on several levels. The ideal is where Elders are central to all programs (See Guilfoyle, Saggers, 
Sims, & Hutchins, 2010) and the newly developed Early Learning Centre in Djarindjin will be the 
ideal space for this.  
 
From another perspective and in reference to participation, Carey and Sutton (2004) argued that in 
a disadvantaged area of Liverpool there was little in the way of activities due to the remoteness of 
the area. Whilst participants wanted to be involved in an arts program, were loathed to do so due 
to previous failed projects. They stated that they had hoped to be involved in talking about their 
experiences of the program (evaluation) much earlier in the process, and that the project was too 
short-lived, leading to feelings of disillusionment and marginalisation. This, coupled with the fear 
that the program’s success would not be built upon in future, showed that if participants see the 
program as isolated, one off, token, there can be detrimental effects on a community. Carey and 
Sutton concluded that only when projects are sustainable, can community development, and thus 
resilience, be aided. Exceedingly, the women participating spoke powerfully about the need for 
mosaics and jewellery workshops to continue. We are aware that mosaics activities have 
continued throughout July, August, and September 2013 and recommend that the IPS continues 
to build on the success of art programs, both locally, nationally, and internationally; and ensure 
that events continue to be held and scheduled regularly, with particular efforts taken to ensure 
women and families continue to participate in future activities.  
 
Both activities provided a space for women to connect with others in their communities and, in the 
case of jewellery making, with women from other communities. This afforded an opportunity to not 
only catch up socially, but to connect with others on personal, family, and community levels. 
Women were able to share with each other, and provide support and validation not only for their 
capacity as artists, but also as parents and members of their community. Older women reflected 
that the events could serve as a platform for engaging younger women and their children, whilst 
younger women described powerfully the benefits they gained from connecting with older women 
in the community.  These bonding opportunities allow for family and community resilience to 
develop, affording opportunities for social interaction through shared interests, thus increasing 
social capital. It is of paramount importance therefore, not only for events such as mosaics and 
jewellery making to become a regular part of IPS activities, but also to continue to look at ways in 
which events can be held in one community, with members of other communities invited and able 
to participate; supporting our recommendation in the evaluation of the Father’s Day Catch and 
Cook event in 2012 (Guilfoyle & Botsis, 2012).  
 
Of course to meet the broader IPS aims or increasing connections between service and 
communities, we continue to recommend local service provider participation in future events, 
where possible, allowing women to connect with local support services. It is important however, 
that the community comes together through a genuine desire to form a community (i.e. through the 
desire for opportunities to enhance self, family, and community; such as was achieved through 
both events), rather than only for events or for receipt of information, as this may become 
unsustainable. For example, although women may be participating in activities, being connected to 
local support services by inviting service providers, badging events, and distribution of information 
should not delimit attendance or interest. If local service providers can attend events like the 
mosaics and jewellery making regularly, and engage with women, it will allow not only for social 
connectedness where women can act to develop self and build family and community resilience, 
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but can do so alongside those who can offer their service based support. IPS aims can then be 
better achieved in line with FSP Objectives. The events were a space where women were able to 
discuss issues around family and parenting, thus if service providers can sit and participate 
alongside the women, associations can be built between communities and local service providers. 
This is not an easy feat and requires commitment, so that trust can be built between participants 
and providers. Instead of one-off events where service providers distribute information, regular 
events such as mosaics and jewellery making can be used as a space for relationships and trust 
to develop, and can then become a space where information distribution can be included 
gradually.  
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