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ABSTRACT

The .discovcry and subsequem coinrhérc_ial cxploitation of oil in lhe 'A;dbian Gulf
region has brought profound and’ far-reaching change to the peoples of the arca.
th_it'has happened has been nothing shor! of a transformation fiom desert

sheikhdoms into modem nation slatcS-‘:-‘"_TI'lc Sultanate of Oman is onc of those states.

Altﬁough Omun is not a major oil pr_o_d_uccr in world terms, it has hcch a.bl.t_:'to usc its
oil revenues nver the past three decades 1o finance the cstablishment of a modem
inl;rélélmcturc and to develop its soéial_:ﬁnd cconomic systems, Notwilh'é_:landing the
su(:c_'csé-of' Oman’s national dcv.cl'.(')'pni.én.t.cff011s thus far, significant éhéllﬁngcs lic
uhcaﬂ.

l_’c_.:rh:aps' the most significant of lhé_sé'_é_lidlléngcs is the need to cxpand and diversify
lhe'_&tjnomy s0 as 1 continuc lhc.pric_;'é'g:s_s_ of national dcvclopmcnt'bu{ m the same
time move away from the dominance of the public seetor and the dcp'_cndcncc on oil
rcvg:n:ucs. If this éhnllcngc is to be r_ﬁcl, it will require large numbt_:rsj f:i__f suitably
éd_u_'_t':alcd and trained people in “a _5: rﬁngc of disciplines includin.g.. _in_(:'counting
tgchniéinns, the personnel who sup.p'o.r_t qualificd accountants in orgah_i_smions large

and small.

This Portfolio cxamines a unique. vocational education initiative sct _uh to train
aécéﬁniing technicians, the Acc(::u'n__li'ng Diploma Progrom at S'u.llnn Qaboos
Uni‘_)(';r'sily in Oman. The Program’ was established by the government in 2000 to
lrhi.h.-:l.(_loo young Omani citizens ag'_'é%:ébunling technicians, after \vhich_iimc it was
planned to be discontirued. Déspi_u':f'i:ls:_ temporary nature, the Progmr'n'_ha.s been a
vit&I:pan of Oman's cffor's to cqu'ip its workforce with the skills necessary for
success in the twenty-first century, In doing so, the Program has con!fi_bulcd to the

processcs of national development and cconomic diversification described above.

This Portfolio documents and describés the Accounting Diploma Pro'gm:_n't.at Sultan

Qaboos University in anticipation of its impending closure, so as to add fo_ the store



of knowlxdge. The Portfolio also nrg:ucs that the work of the Progmm should be
continued afler its planned closure bj_lhc establishment of a new and improved
replacement program. Finnlly. the Poﬁfolio examines impontant lhcmcs including
globalisation, marl\cllsuhon and pnvatlsntlon in education, modcm views ‘of
curriculum and pcdngogy and cducatlonal teadership and manay.mcnl s¢ us to S|IO\V
how they will impact upon the cstabllshmcn( of nny possible rcplau.mcnl for the

present Accounhnb Dlploma I’m],ram
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PREFACE

This Portfolio lS entitled “The Educatioh'nnd Training UFAt.:t:..i.].untinb Teehnicians i.n :
the Sultapate 01 ‘Oman: The Act.ounlmg Diploma Prog;am at Sultan Qubous
Urnvcrsny It 1s the culmination of lhrcc years of work in the Doctor of Educutmn
program offered hy Edith Cowan Umvcrsﬂy and is offered for cxamination and

evaluntion as the ﬁna] product of that eflort.

The Doctor of. E_ducation program at Edith Cowan University has two requimmé_ﬁlfs .
for successful cﬁfﬁblction, a number of coursework units and the preparation of @
Porifolia. The i:ﬁursn:work extends over five semesters with one unit or subject per
semesler. The c;pi.;rscwork units have b'_ecn offered and takn_:n'iﬁ the following order;
EDU 7101 Mclhdﬂs of [nvestigation, EDU 7102 Leaming i.n t]_1c Khowchge Society,
EDU 7105 Cui'ricu]um and the Knowledge Socicty, EDU 7104 Globalisation ﬁnd
Education and, ﬁn_'ally, EDU 7103 The Governance of Educutibn Institutions. Thc§§
units cover some of the majer issues c'ﬁﬁfrunlin;, education today and, in this writer's
opinion, 1aken m;,ether, represent a body of material about whlch educational Icnders

© and managers must inform lhcmbc]vcs

As for the Poﬁf'&iié, il should focus on a particular theme phoéen by the candidate
and document t]ic candidete’s development and exploration .uf that theme. [n this
casc, lhe I.hl:mc relates to the wnter s workplace and urea of l'csponSlblllT.y a
vocalionally oncnted higher education program in accountmg offered in the nuuona]
university of” th_c_.SL_l]_tanate of Oman, S_ullan Qaboos Umver_slty, in the Middle East.
This program is'.'k'n"own as the hccoﬁﬁtiﬁg'Diploma Prbgrum"éﬁci it was cstablishe’d'i}l
2000 to trein one thousand young Omams as accounting tcchmcmns over a pcnod Df

four years, afier whmh time it was p]anned to be dhcontlnucd

- At the outset, s_'o__iﬁcthing should be said of the location of my “voice™ as writer and
researcher, H'o'll'ida}'v (2002) cmphaéi_ses the importance bf iransparency in this



regard and [ believe that it is fmportant that the reader recognise who 1 am and where
[ am coming from. It is important to appreciate that 1 am the Director. of the
Accounting Diplome Program which is the fogus of this Fortfolio. Although T was
not invelved in the design and initial implementation of the Pf_qgmrn, I do see myself
reiéi:lonsiblc for.the elfective management of t_ﬁ_c Program during my term as Dircctor
.al-id the quality df its gradualc§ / :in this TCj,al'd”.]“i.lTl'l both o practitioner and student of
educational manabcmmt and leadcrshlp in vocatlonal Educatmn contexts, a person
.who believes smcl.rcly in the cnt:cul lmpDrtance of spund l:ducutmnal managemcnt

and lcadcrshlp in thv: urea of'cducntlon

My profl:ssicﬁﬁl .quuliﬁcalions and éxpericﬁcc__ are in the melicc of :lcccun..ting and,
since 1991, in business and .accounting education. qualificd as a Chartered
Accuuntant ll‘l 1978 and worked in accnunlmg and l'nam:.. in AueraIm and the
Urntod Kmbdorn for some lS years, much of that llme with the mtcrnntmna]
pmfessmna] services fimm of ]’nce Watcrhousc, 25 it was known then, in ‘the audit
and consulting divisions. Dunnl, my time wﬂh Price Watcrhousc 1 held supcmsory
aud mambcmcnl positions of i lncreasmg rc‘:punSIblhly a8 wcl] as iechnical, roles, !
was employed as a teacher of accounhng hy TAFE NSW in'1991. This marks the

::turl of my "sccond career” in education.

In 1996, 1 accepted a position: as a teacher of ﬂécounting with the Higher Colleges of
Technology in'the United Amb Emirates {UA E} and wos asmgncd 1o Abu Dhabi
Men's College located in the 01] rich emirate and capital Cll}' of the ccuntry My
.]Jrcwous rnana;,ement cxpencnce was quu:kly mcognﬁcd nnd { was apain prcmoted
tu supervisory, and manabement positions uf -increasing respuns:blllty !n 2002 1
.movcd to Sultan Qaboos Umversuy in the Sultanate of Omnn as Dlreclor of the
Naticnal Accountmg Diploma Program, As [ have been cuntmuuusly cmp]oycd in
_vocationally uncnn.d higher education in lhe Gulf since 1996 the field has become

my primary pmfcssmnal mterebt




CHAPTER 1 - INTRODUCTION: SETTING THE 5CENE

The *0il Monarchies™ of the Middle East

At an inlernational conference on technological education and natiﬁna] development
held in Abu Dhabi in the United Amb Emirates in 2000, Andrzej Kapiszewski
presented a com}:ircllcnsivc deseription ond analysis of population, labour and
education issues in what he called the “oil monarchies™ of the Arabian Gulf, that is,
the six member states of the Gulf Co-operation Council {GCC) (Kapiszewski, 2000).
That analysis provides a useful overview of those common proslems facing the
nations of the region which are relevant to this Portfolio and as such it aets as a good

introduction. The key points of that analysis are set out below.

The diémvcry and subsequent commercial exploitation of oil in the Arabian Gulf
region has brought profound and far-reaching change to the peoples of the arca.
What has happened has been nothing shorl of a transformation from desert
sheikhdoms into modern nation states. As a parl of this change process, small tribal
socictics, lavuely rural or nomadic, have given way to much larger, richer and highly
urbanised ones. Populations have soared from some 4 million in 1950 to 27.7
million in 1997 and the region stilt has the highest rate of population growth in the
Middlc East. This rapid increase it population has been the result of high rates of
growth in the local populations and high levels of immigration in the form of
expatriate labour used for national development and hersin lic the region’s

population, labour und education dilemmas.

Firsily, this rapid growth in both national and expatriate populations has required the
GCC nations to increase government spending on infrastructure projects and on
economic and social subsidies, in some countries oulstripping revenues mud pushing

national budgets into significant deficit situations,



Secondly, e_xpiatriate populations have come to completely dominate the labour
markets, especially in the private sector.  Across the GCC, expatriates make up
anywhera fram half to three-guarlers of each nation’s workforce, with the vast
majerty of, crnployed nationals working in the public seclur Hawever. the pubhc
sectors of thc GCC nations can no longer absorb the numbcrs of citizens leaving
school and, the pnvate sectors arc reluctant 1o employ natmna]s vnlh higher salary
cxpeciations than e_.xpatnatcs. The result has been the appearance of unemployment

in national populations.

Thirdly, the se 'rity,' economice, social and cultural impiica_iia_aa of this situation are

grave indeed; In Knwait, the UAE and Quatar, natiaaals___ n_fe significantly
ouinurnbcrcd 'qu_expatriates — they arc a minoity in their own countries. Expatriate
populations’ hard cumency salary remittances to thejr hama countries constitute a
large drain of cap:tul out of the GCC economies and there arc ‘continued concems
about the soclal and cultural impacts of vast numbcrs uf fore:gners living and

working w_lthm the GCeC.

These d'ilémma's have resulted in numerous policy responses frara GCC governments
including'reat_ricﬁons on the entry or movement of expatriaté labour, incentives for
emp]oyk:r_é \'\_i.hu"e'mpl.ny national labour in preference___l'o.'_ i_ls.xpntri.a.tes. duoms and
targets for “aatiohalisnlicn“, schemes designed to assist paiiuna]s start their own
busincssas and 'maay ather initiatives. OFf particular intet_'éa:t_; has been increased
ernph:uzis uh.educaticn and training ripht throughout the GC'C Throughout the
1970°s and 080's the emphasis was on establishing basic education systems,

reducmg llhtcracy, establishing national universitics and systcms of technical and

vccsmcnal' dacatlun In the 1990's and into the new cmtury the empha51s has been
an lmprovefnents dcs:j,ned to make education wstcrns more relevant to labour
market : nceds_. " New programs that focus on advunced ‘information and
communica_t_icné technology (ICT) have been developed, English language

instruatioh_h'a's'_t')gen increased and more emphasis has been placed on scientific and




technical education with a view to establishing an educational system that can

produce the skilled and motivated workers needed by modern economies.

This Portfolio is concerned with one example of the type of educational responses

mentioned above, the Accounting Diploma Program offered by Sultan Qaboos

University in the Sultanate of Oman.

An introduction to the Sultanate of Oman

The Sultanate of Oman is a small, developing nation occupying the southeast corner
of the Arabian Peninsula in the oil-rich Arabian Gulf region. It has a coastline
extending 1,700km from the Strait of Hormuz in the north, to the border of the
Republic of Yemen in the south and it overlooks three seas - the Arabian Gulf, Gulf
of Oman and the Arabian Sea. Oman’s neighbours are the Kingdom of Saudi
Arabia, the United Arab Emirates and the Republic of Yemen (Ministry of
Information, 2004a).

IOman

YEMEN




Figure 1. Map of the Sulunate of Oman from Mapquest World Atlas;
http_:t’!www.mnpguest‘cnmt’ntlas.r'?rcgion;omun

Oman has a Iung ]ustury stretching back at least 1,300 years to the amva] uf the
Arbs and the advcnt of Islam in the seventh century. Smce then, Oman has been
visited by many different peoples, These have included those from the near region,
such a3 the Persmns ‘md those from without, such as the Portuguese, Oma.n has
jtself been an occupy-mg power over terntoncs mcludlng its fellow GCC mcmber,
Bahmm and others as far away as Zanznbar and Mombassa on Affica’s east coast.
: Desptte its rich hlSlDr)’, Omanis tentl to ]onk to the date 1970 as the starling pmnt for
the moder state of Oman. This was the year in which the eurrent Ruler. of the
Sultanate of Omnn, HM Sultan Qabuos bin Said, ascended the throne. Thus, 1970
represents the hegmmng of the modem er in Oman. His Ma_]esty gained the t’mme
aﬂer the abdication of‘ his father, Sultan Said bin Taimur, and it was only then that
the “path to development and - modemisation hegnn -a8 the govemment'

mfonnatlon mmlstr:.-r puts it (Mlmstry of [nfurmunun. 2004b)

Modern Oman is a .p_rogressive, !slamic state. Assisted hj the discovery of oil. in the
§960%s, Ownan today “boasts an imprr;s'si\fe physica inf‘rus_tructure. much improved
saciceconomic ccn.ditiorts, and a high sta.nda.rd of living” (Munsur & Treichel, 1999),
al)- achieved within-an extremely short penod of 30 years or so. Oman’s ‘major
‘ecanomic activity tuday is the productlon and export of oil and, to a growing extent,
vaturnl gas. [t is not an oil piant in the some category as the world’ 5 Iargest
produr-ers Saudi Arobia and Russio, but oil revenues hzwe conlributed greut]y to
_ Omun & develupment and are the mu_|0r source of its export carmings. Govemmet‘tt
“statistics put the conntry’s average dally oil productlon m 2002 at 897 thousand
barrels (Ministry of Natlonal Eounomy, 2004c} In ccmpunson, Saudi Arahln s 2002
. pruductton wias reported by the Third Wotld Traveller-World Oil Facts webstte a3
3,528 {housand barrels (Third Wurld_"t‘_raveller, 2003), Thc same source estimales
. Oman's oil reserves at 5,506 million- barrels in comparison with Saudi Arabian

‘reserves of 26].75:(_]' million barrels. This puts Oman ninetéenth in the top twenty in



terms of production and seventcenth in terms of reserves (Third World Traveller,
2003).

Ohman is 2 member of the repional grouping knawn as the Gulf Co-operation Council
{GCC), which consists of Saudi Arabia, Kuwait, Qatar, Bahrain, the United Arab
Emirates and Oman. The aim of the GCC is to strengthen cooperation in areas such
as agriculture, industry, investment, security and trade and to promote a common
view on intemational issues among its six members. Oman is also a member of the
United Nations, the Arab League and other groupings of Middle Eastern and Islamic
_nations |:_|ut it is nét a member of the Organisation of the Petroleum Producing
Countries (OPEC). '

Aithough Oman is not a majer eil producer in world terms, it has been able to use its
oil revenues over the past three decades to finance the establishment of a modem
infeastructure and to develop its social and economic systems. Notwithstanding the
suceess of Oman's national development eflforts thus far, significant economic

challenges lic ahead.

The first of these challenges is to expand and diversify the economy so as to continue
the process of national development. The second challenge is to move away from
the dominance of the public sector in the economy and the country’s dependence on
oil revenues, Nationa! development planning documents envisage that by the year
2020 Oman’s economy will have grown substantially, but that the involvement of the
public sector in the ecanomy and the coﬁnlry‘s_dependence on oil revenues will both
have reduced substantially (Ministry of National Economy Oman, 1996). For
example, it is planned that the proportion of government revenues as a parl of the
nation's pross domestic product (GDP} will fall from 36% in 2000 to 16% by 2020.
Over the same period the contribution of oil to GDP is forecast to fall from 26% to
9%. The nature and cxtent of ‘these changes will require not only the mapid



o _' '_dcvclopmlmt of the Hon- 01] secton of lhe :.conomy but ulso a substant:a] lncrease in -

) thc cconomlc cnntnbunon ofthe pnvate sector

o of_ p _rsons n employment at ‘?36 624 of whom 424 178 or 5‘? 6%, are expatnutes B =

: ]n summar}' man toaay zq a small deveIOpmg nat:on trymg, to L,row :ts'ecnnumy a5 -

L lt contlnucs thc process of developmcnt whlle, at thc same tlme it ﬁ]c"s the

S 'uncertamty of trymb tu ]cssen its dependcnr:c on oil revenucs and cxpatnutc ]abnur

. I the’ challenges of F‘r:unoml:: dlvemﬁcatmn restructunng of the - cl:onom).r and

: _'_Ornamsahon nre tn ba successﬁ.tlly met, much wnl] be - requzrcd in, thc way of . ' .




The preparation of Accounting Teéhniclsns

The Accountmb Dlpluma Program at Sultan Qzboas Unwerslty was cstabllshed in
1999 tu carry out a govcmmenl dlrcctwe far the nazmn;, of young Omanis a5

accuuntmg techmclans"

Acc_m_l.n.ling lcchnicinns._ are the stall Wﬁd support and \I-'r@irk under trained accountants
and ar_é'._n'eeded in substantial numbers in all organisations in the public and private
sectur.v',.'_ They are cik_:ntiully those 'p_ersohnel who carry aut functions related 1o
accounting but who I:.i.c'k the necessary quuliﬁcntiun.ﬁ or experience necessary to
denote themsclves as “accountants™, 'l'_h'cg.-r make & vital conlribution to the process of
accounting in organisations large and small. They prb\;idc much of tﬂé:manpow
needed in the recording snd processing.of accounting data and the compilation of
standm’-ﬂ'repnrts such as financial statements and they brovidc valuabic support for
fully qualified accountants. Acmunung technicians may aceupy 1 wvariety of
pomtmns and camy out a rangs of -oIes in their orgamsal:ons They may be
designated as “assistant accountants” . invalved in all. accounting fun;:_t:ons or as
“officers™ working on parlicular aspects of acwunting“such s acwunE payablc or
reccivable. They may also work as specialists in ancillary areas such as payroll or
cash handling, to neme just two cxamples. The rnrige of positions ond funcliens
taken br_l by “acmuntiﬁg techniciang” is as wide as it is _.v.:_lﬁcd and, for éumc, the role -
is a stepping stone 1o futher study with the cvcutﬁal aim of becoming a fully
qualifiéd accountant, ) K

Throughout the twenheth ccntury, busmcss has becume more orgnmsed and
methodical and the zmponancc of accounting as a managemcnt tool has increased. -
This has led to the development of the modem role of the accounting technician and
the nced for mclhuds:"_(lf' prcparntiu_n..{l)f nccounting't;:i:hnicians. 'l'h'e_n_: are three
maodels of preparation of accounting _tcchniciuns that hﬁ'_\"e been nsed since 1900, The

first of these relies entirely on un-lhc-:iéb treining Bndwas most popular in the eady



to middle parls.of the twentieth century. Initially, accounting tcchniciaﬁs received no
forme! troining and their skxlls and knowledge were pained on the job, typically by
working under. the supcrwsmn of more experienced pcmonne] who were also
nccuuntmb tcchmmuns This npproach emphasises the praclacahty and application of
what is learned but oITcn' no chancc of furrnn] rccugmllon of the tmmmb efTorl

thruugh 1 rcwgmscd quuhl‘calmn

The second modcl of ﬁmparaﬁor_l of accounting fechnicians js based on formal
training in institutions cif vocational cducaﬁ_bn, mostly govcrnfhent supported. Ip._.__the
post second world war, period, vocationat cducal__i_.un efforts increased markedly
acrass the developing | world. chhnical colleges, pol)‘(ccﬂnics and colleges of
advanccd or further cducation were cstab]lshed in many countries and their progmm
uIT(!nngs |n\mnnb|3|-r inchuded courses in accounting deSIgnl:d 1o 1rain peuple for the
mle of the accounting tcchmcl:m These ‘courses or programs arc still populm’ in
many countries and are typlcnlly d(:SIgncd a5 one-year cerificates or two-ycar
dlploma:. They may be taken i in'a full- umc mode of par- tlme if the lcamer has the
pood Tortune m be cmploycd There arc many acmuntlng Icchmcmns and lndccd
qualificd accountants, workml, todny wha st:lrlcd their studics in accuuntlng in

cvening wllcge

The third model of preparation of accounting techmcmns is based on the concept of a
professional quallflcanon Professional gqualification of accountunts “has been an
important part of their preparation throughﬁul the twentieth century but has not been
availgiblc to secounting technicians until much (ater.” The first orgonisation dedicated
purely to accounting technicians, as opposcd o accourtants, was the Association of
Accotinting Technicians (AAT) established in the United Kingdom in 1980, Sinco
then similar organisatiuﬁs have been established in other countrics in the world and
some bodies originally set up for accountants have extended their sco-pe to include
acconmiing 1cchnicians. : The pro'fessiona]_;_orgnnisdiions, such as AAT, allow their
mem&_crs to designate themselves as qualificd accounting te,chniciané. They. may

offer formal training progrums that [ead to membership of the orpanisation involved



or they may curry out an nssessment of an applicant’s qualiﬂcationé and expenience
gained clsewhere, Practical industry experience is an important aspect of this third
model and, when combined _\_vith a relevant cduc___aliona] qualification, is considered

by many to be the best mctho_d of preparation of ni:rbounting technicianas.

. The Acecounting Dipjoma Prograni at Sultan Qaboos Uni.v.ersity

In 1999 the government of Oman devided to es_t':ih.lish a speciulised'j_ﬁrogram for the
prepanition of accounting technicians at the ﬁatiénal university, Sultan Qaboos
University (SQU). SQU's Accounting Diploma Propram is a unigue initiative in
business ﬁnd accounting education in the Arabian Gulf region, Estabiishcd by Royal
Decree, th:: Program has ns its objective the tralrunb of young Omanl citizens for
entry—]eve] posmons as accountlm, technicians, The arginal propasal for the
establlshmcnt of the Prngmm noted that “Wllh the continued rcnmssuncc and
development of the Sultanatc, there is a pcrcewud need for a numbcr of qualificd
Omani accaunting technicians, To meet that need, and to further meet the goal of
Omanisation, His Mujcstf 'Sﬁltun Qaboos Bin _S_S.l.id ha:s ordered lhé_ launching of a
program to train a large number of high school leavers in this field.” 1t is imporiant
to note that the Program v«:'as not envisaged as & permanent addition to SQU’s
catalogue of educational ﬁrﬁgrnms. Rather, the Program had a ﬁ:xéd target of one
thousand praduates and was structured so that there would only Bc two intakes of
students, each numbering approximately five hundred, in the years 2000 and 2001,
According te this plan the second intake would complete their studies by June 2004
and the Propram would be discontlinucd at lhat'.lirne Events have '&lmc about that
rcqulrcd the extension of the Program for an- addltmnnl year but lt will certainly
cease operatlons in June 2005 something thal tl'ns writer and others believe is a

backward step.

The guvémment‘s decision to establish this cducﬂtional program .rccogniscd the

1m|:-ortance of a tirained cadrc of ac;.ountmb suppon persormel in meeting the .

national Ob]l.‘cthl:S of ccunomlc development, dlvcmﬁcatmn and Omanlsallon, even



though it was conccived only as a temporary projeet, As the Omani cconomy has
developed during the so-called “renaissance™ since 1970, so tao has the need for
Omani accounting lechnicians. This has been due to economic prowth and also to
the inw numbers of Omani nationals currently in the field. For a nation of almost 2.5
million, there arc very limited numbers of citizens working in the accounting ficld
generally, and even fower trained Omani accountihg technicians, with the resuli that
most accountants and accounting technicians are cxpatriates rather than Omani

citizens,

. The ohjectives of this Porticlio

This Porifolio has thrce main objectives, the first of which is 10 document and
describe the Program in anticipation of {is impending closure. The Accounting
Diploma Progmm is & unique Omani initistive in vocationally orenled higher
cducation that deserves otlention and documentation becuuse of the importance to
Oman of ils objectives, the particular aspects of its crcation and implementation and
its relatively short lifespan, This portfolio will attempt that task so as to add 10 the

store of knowledge.

The second objective of this Pertfolio is to argue that the work of 3QU’s Accounting
Diploma Program should continue aficr its closure. This contention js based on the
following argument. [f Oman is to meet the challenges of continuing econamic
growth, diversilication of its economy away from a public sectot/oil driven mode!
and at the same time satisfy its Omanisation objectives, many more trained
accounting technicians Qil] be required. This is because economic diversification
and the growth of the private sector will result in a large increase in the number of
“frms", that is organisutions involved in economic activity, and all of these new
firms will require accounting technicians, With regard to Omanisation, as the
accounting and finance sector . is currenlly dominated by expatrate labour,
meaningful Omanisation of the sector requires large numbers of trained personnel at

all levels, Duc to the vilal support rale and the wide ranpe of functions carried out
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; by accnuntmb tcchnlcmns, thcy ure necdcd in yeater numhers than ﬁjlly qua]lﬁcd -
) uccuuntnnta The 0115111:1] rutmnnlc for ihe cstab]lshment of the. Account:ng Dlpluma'

'_ngram was - buscd ‘on. lhls vcry reasonmg. that 13 thc "nced for a numbcr uf‘ :

_po:.‘.thlc cﬁlnbhshrncni ni a m.w: pfnbmm nﬂ'ord:, the um:ortun ly to mnke substunua]

’ unpmvcmc.nls lt Ihis w-..r-. dnn-':' the' dcmglcrs ul‘ such a pmgmm w:ll need to

- consider muny mu-..a .md iaclurs :f lhcy urc o producc a truly world cluss vocalmnal a

-cduculmn pm;,mm Th1s Purlfolm will attcmpt to documcnt the' more lmporlant of
' -'thosm. u.suea and lactors und su;,;,cst ways m wh:ch they rmght be addrusscd by Future '

The étr_l.:_qll.l_r'e'of this Portfolio

L A portib]to appmnch hus bcm lakcn lo lhls sludy ol SQU s Acc nting: Dlploma




p&rt, the overnll structure_'nf‘ the Edith Cowan University Doctor of Education

program itself by presenting and examining a ﬁ_ill_'nbcr of critical topics Lhat arc

included in the coursework content of the program as described in the prefal':'é to this
) ?crtfolio. . o

- Chaplcr 2 examincs the éxtemal environment by 1bukinb at the impartant social and

* - economic influences that' “are impacting on Orn:m under the ovenall heading of

.globallsauon These influences are doving the need for increased and 1mproved
‘efforts in all arens o[‘cducatmn. including the ln:nnmg of accounting technicians, and
‘their impact upon the SuItunatc of Oman must be understccd By doing su, ‘the part
'pluyed by Sultan Qabnus UI‘IIVI:I'S]Iy 5 Accounung Diploma Progmum in assnstm;,
_Oman to adapt to the glo!:_ia]lsed world can be bet_ter appreciated,

Chapter 3 continues the ottward looking perspet:li\'.re' of chapter 2 and descrihés haw
markehsatmn anl pnvatlsatmn have impacted upun higher education in the Sultcmate
‘of Oman. This is an u'npurlzml topic as any pmposal to replace the Accuunung
' Dlpluma Program wuh an improved program must consider the govemance model
through which it should be ofTered. Put simply, a_ny replacement program _m_ay need
16 be offered on a “user pays” basis so it is impaortant fo understand the condition of
~Oman’s education sector with respect to marketisation and privatisntiuﬁ' so that

cbrrgct ilecisions can be ﬁ_"mde if the opportunity presents itself,

In Chapter 4 allentmn tums inwards to the mtema] workings of the existing
-:.'Accounlmg Diploma Prugram The chnpter sets out a description of thc Prugmm
including, frstly, its objechves establishment” and development; secund]y, the
.'_cumculum and pedagog,\cal approach used; thlrdly. the professional recngmtmn
‘offered by the Program, and fourthly, the or;,nmsanon, management ond leadcrslup
' of the Program. The chﬂptcr glso discusses some of Lhe problems and issucs
:_surmundlng its cstabllshmcnt and 1mp]ementahcn and sets oul data suppurlmg the

" views and opinions of some cf its major stakeholders
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Chapter 5 is cbncemed with curriculum and peda.gogy issues:and advccatés a shift
away from the trad:l:ona] behmnounst appmnch to ]eu.rnmg ofien found in
vocutlonally nnentcd hu,hcr cducatmn Programs such as the Accuuntmg Dlploma
Program to a more constructwlst approach that recul,mscs modcm cognltl\fe leaming
thconcs Some of the :mportant theorr.uca] underpinnings of stch a new. appmach
will be bncl‘ly reviewed, mciuthm, an expanded. vlcw of what ‘eurriculum means,
canstructivist - approaches to learning end pedagogy, the usc of information und
communication tcchno]ogy fn non- tradnmnﬂl learmng approaches and the
lmponnncc of g l,ood instructional des:gn In doing so. it will be demonstruted that an
improved replaccmcnt for the existing Accounting Dlploma Program that recognises
the preferred alternative :J:ipp_roslch will assist greatly in meet.ing Oman's need for

morc and bcttcf trained zecounting technicians.

Chapter 6 is .thc conclud_iljl.g chapter .entitled “Tﬁwards an Improved Accounting
Di.plorna Program™ and, as its name imblies, will sét out this writer's visioﬁ':of how a
réplaccmcnt for the soon’ i_o' be discontinued Accounting Dipi_bmu Program should
look. The issues discussed in the previous chapters will be drawn. together,
complexities nnd mter-relunonshlps will be discussed and a Fnal summauon of the

essential argurm:nts of the Porttblio will be prcsented

Having set the scene i this short chapter, -attention will now tum to the
environmental influences that affect the Sultanate of Oman under the headmg of

glob*lhsatmn



CHAPTER 2 - GLOBALISATION AND ITS IMPACT ON OMAN

The [irst ch'ﬁpter of this Portfolio hus described the major challenges faced by Oman,
that is, the-need to continue the .[I)ruccss of 'ﬁntiuna] dci;ft;lopmcnt thmngh economic
-growth while at the same time reducing the dominance of the public sector: in the
emnomy, _reducmg the reliance on oil revenues and ﬁ.irlhcnng the process of
Ornamsahon Chaptcf { has also intreduced this writer’s argument that the wotk of
the Aceountmg Diploma ng-mm_at Sultan Qaboos Um_vcrsny should be mr_mnucd
‘because of its centrl role in cdl_.l;:ating and _:l__rnining thé‘jaccounting technicians that

"gre needed if Oman is to transform its economy in the ways described.

The clmllc'ng,as facing Oman are .incxlricably linked with the fomés deseribed under
the hcadmg of globalisation. As a result, an undcrstundlng of thosc [orees and their
':ll'npacl upon Oman is essential il one is to_ Ful]y appreclate ﬁrstly, the 1mpact that

SQU’s Accounting Diploma Prugmm has had and, secondly, the contention that the
existing progrm should be repl's.lced by an-improved .pmgram for the treining and

education of accountlng technicians once it reaches its planned closure date of June

2005. : ’

Globalisation is T.herefbfe the focus of this second chapfcf of the Po_ﬁ.folio.

Positive and negative views

.'_G]obalisnt_ion las become orie o'f_._:the mosi l_iilked about_E topics in today's wor]_d. The
“time and e:hergy spéﬁi_discussiﬁé,’ dchatin.g:_ and arguing about globalisation and its
_effect on ﬂle world is extensive.,. not on]y because u.f. the imporiance’ and level of

interest in'the top:c but also becuusc of thc rangs of i 1ssucs mvo]vmg globallsutmn
~and the range ol oplmons as to whnt globa]lsmmn rnea.ns ’ ’
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For some commentators globalisation i.s_ the way to a more pruspcrnus'future for the
whole world (Persaud, 2001; World-Bank, 1998). " Its supporers- talk of the
opportunities ofTered by free trade and ihe elobal eco'norny and the ir.n]:lrovemcnts.
that can’ be made if governments are prepared to reduce the cxtcnt of their
lnvo[vement in runnmg peop]e 8 lives,. Terms such as markct forca;, restructunng.
deregu]auon and pnvansatmn ﬂgurc prnrnmcnt]y m the claim that plobalisation
cunstltutcs an enriching force. Seme oppenents of globalisation (lntematmna]
Forum on Globalisation, 2002) see it 2s'a system alluwmg the rich’ North to continue
to take advantag,e of th_e poorer South ; as if the world were stifl in a colonial period.
Cuncepis such as fair {a's' opposed to frec} trade, the cancellation of third world debt
and humcm rights and environmental issues become lmpurlant in lhls view. This
view also sees globa]lsauon as nuthlng morc thnn BR EXCUSE l'ur multinational
busm&ses, aided and abetted by povernments, to atiack wages and conditions in
their host countries through the threat of job losses nnd faciiit_y_ closures as
outsourcing and job miéfaﬁun increasingly afTect oot '_o_ﬁ]y blue-collar workers in the

West, but their administrative countorparts as well.

As nn'Igi']amic state, the Sultanate of Oman takes a cautious view of the benefits of
glubn_liézition. Oman ha$ joined the World Trade Organisation and, as Sﬁch, espouses
the benefits to Oman of international trade and investment. As résult, Oman is _.
takinys steps to open up its economy to foreipn invest_l:nent. to allow competition in’
the provisicn of basic services such us telecommunications and to privatise same of .
the staté-owned infrastructure such as electricity plants and airports. -However, the
govemrﬁent is keen to :ﬁvoid the destﬁbi]ising influences of globalisation such as
cconomic exploitation by the forces of. mtematlunal capltull'm ond the wenkening of

its ¥ radlllonaI culture and values.

Whatever ane’s pusitidﬁ on the benefits or otherwise, there is no doh_bt that major
changl:é; have been and will continue tﬁ be wrought By the various forces that come
under the’ heading of 13 L,Ioballsatlon Thcse changes 1mpact on many dilferent aspects
of life lncludmg educanon
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This chapter examines the impact of globulisation on the Sultanate of Oman. 'l'lﬁ_s is
“done frem two perspectives, .by cxamining the impacl on Omnn's economy, and also
by consndcnng the eﬂ'ect on Oman’s education systems. The nature of glubahsatmn
" and the various attitudes to it will be examined first, lts’ lmpllcatmns on education
. around the wurld will then be consnden:d A nurnber of factors specnﬁc to Oman that
'_:mpact upon globahsatlon will thcn be exarnmed mcIudmg the contmumg necds of

modemnisatien, reducing the economlc depcndence on oil and the pnhcy of
“Omanisation™. The chapter will then consider the Omani educational scene and the
E lmpact on educational pollcy in Oman Finally, concluslons w1|l hc drawn nnd s0me

’ rcr.ommendatmns sct out.

. This analys1s is essential lf one is to understand the impact of‘ g]obahs:mon on

. _developing nations such as Oman. The near fature will not be an easy llma for Omun
L as it stmg&lm to free fiself from the rcstnctlons of a nnn‘ow economic base and an
- oversirelched public: sector and, as such, &n undrrstandmg of how that globallse

future might ook is critical for all thosc involved in pub]lc policy. In particular, if

~ the possible future designers of a replacement for $QU’s Accounting Diploma
' Program are to succeed in (;fcaling & vocaticnal cd.ucation prograﬁ that is relevant to
_ the needs of _Omani _-studenié and l_érnplnyefs in the twenty-first century, they must

understand the nature and impact of globalisation.
The nature of globalisation

- The term globalisation is mot an exact one, Giddens:(1999)'smtm that it “ass
. something to do with the thes1s that we now all live i in one world" Tikly {2.001)
" speaks of "mtcmnllonal and global mterconnectedness“ wh:le Held et al (Held
McCirew, Coldblat, & Pen-uton. 1999) define globahsanon 0s “o process ...
~ generating transconnnentul or regiongl ﬂows and networks of activity, mteractlon,
- and the exercise of power”. These ‘three exp]annhons of ihe term have &t their core
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the concept of interconncetedness within the world and among the wotid's nations
and peoples to an extent not secn before in history. This is a more complete view of
plobalisation than one that focuscs only on the economic aspects. While there is no
doubt that economics is of fundamental importance to the wellbeing of peoples,

regions and nations, globalisation is more than global capitalism,

This increased interconneciedness is the result of the removal of barriers of various
kinds. Distance, time and ideology are prime examples of barriers to increased
interconnectedness that are being broken down. A major catalyst in this process has
been the widespread use of advanced technology. Ever-advancing information and
communicaticn technologies allow the fast transmission of data and information
around the world. Modem transporiation systems reduce the tyranny of distance and
allow peaple of different nations to interact on a personal level as never before. As a
resujt, intemational Urade and the movement of capital have mushroomed but this
increased interconnectedness is not confined to economic matters. On a social and
cultural level, ideas, concepts, attitudes, opinions and viewpoints spread across the

globe and can, and do, threaten local customs and traditions.

In Oman, this increased interconnectedness is scen in both positive and negative
terms. On the positive side, cvery weekend sees tens of thousands of cars carrying,
Omanis along the modem highway that leads through the Hejar Mountains ta the
new “El Dorado™ of Dubai in the United Arab Emirates (UAE). Dubai is a mete five
hour's journey fom Muscat, the capital of Oman, and as a result, Omenis can shop
there regularly and choose from 3 wide range of reasonably priced goods. This close
physical and economic rclationship betwoen Oman and is UAE mneighbour
epitomises the positive side of the remaval of barriers that is brought about by
globalisation. On the negative side mass communication and entertainment media
including print, film, satellite television and, of course, the Intemet bring a never-
ending siream of imnges, opinions, trends and products to & society barely thirty

vears out of the dark ages. Not surprisingly, there is greal concem that traditional
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Omani values, whatever or whose ever they arc, may be {ost under such an

onslaught, -~

Of course, when viewed as a process | of incressing mtcrconnectedne-as globalisation -

is n:cogmsed as a phenomenon that is not new. Therools oftcdny 5 globalisation lie

in the “coiomahsm and imperialism’ of the past five centunes (Intematmna] Forum -

On GIobnllsatmn. 2002), a phcnomenon in which Omen- paruclpaled through its
colonies in Zanznbar and cther paris of eastern Africa. Even the role of technalogy is ~ }
not new as was seen in (he British lndustna] Revolution of the late 18" and 15" .
centuries, What is new and snmehow Ihrcatemn;, is Lhe pace. und extent of change, or - -
as Held ef aI_(1999) put it, “the extensity, inlensity, velocity ar_l_d impact™, o

Globalisation is mose than an economic phenomenon; it is & messy mix of processes
affecting soclal cultural and cconomic affirs across the world. The fundamental
nature of thesc sometimes mnlradwtory processes is the removal of barriers thus

increasing mlerconncctedness among people and nations,

The Sultanate of Oman understands .\.'_vel] the need to adapt-to the new realities of a
globalised world. The very first abjective of Oman’s “Vision 2020, a national -
economic planning study, is “To develop and upgrade Omahl;__' Human Resources in
arder to coﬁé with technological prd'gress and attain intemational competitiveness™
{Ministry of National Economy Oman, 1996). The concepls of technological
progress and compctllmn between nntlons afe prominent Feah.res of the phenomenon

of globallsatmn

Glnbali;s_at_iol_l and education

The 1mpact ol' globa]lsatmn cn education arcund the world is uncerlmn One ofthe ©
common cIalms is that education IS, and will continue to he, 50 totally transformed

by globahsauon that schooling in its trediticnal forms will st_ljn_ply disappear, The-
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The principles of “cubmtlvc constructivism” which rcoo;,nm:q the essential role ut
active, self-motwatcd learners constructmg their own knowlu];,c but alse recognises
that there is an mdcpendent knowablc reality (Do_oltttlc &_: Cump, 199%), appear well
suited to vocatmnnl cducatmn By a&opling such a philosophy and utiﬂlising the
tcchnlques of‘ mnstrucuwst pcdngogy, many of which havc been used for ycars in
vacational educutmn and ean be enhanced by upp]ymg ndvanccd informatien and
communications technologics, a possible replacement pragmm for SQU's
Accounnng Diploma Program can be demgncd an a much mere syitsble theoretical

founda!lun
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CHAPTER 6 - CONCLUSION: TOWARDS AN IMPROVED ACCOUNTING
B ' DIFLOMA PROGRAM ' '

In this concludin'g:i_cﬁaptcr of the Portfolio, ‘the issues c_:;hvasscd in_l'h:c preceding -
cha;itérs nre bruug,ht topether a.ud upp]icd .tu the qucstic'm' of haw 5'-‘|;cplaccmcnt:.
program for Su]tan Qaboos Unwcrsuy 5 Accounum, Dlp]uma Program should be
designed, '

The hgékgrnund and environmeit

The member nations-of the Gulf Coaperation Council (GCC) in the Arabian Gulf
rt.bmn ure knuwn collectively as heing oil-based cconomics. Bahrain was the first of
the six nations 10 cxplmt its mI reserves in the 1920, u]though the sue af its oil
produulun has alwuys been cxln.rncly mudcst by Middle Eastern standards. Since
that time the nnu_uns of the GCC have all entercd the oil business- an_d have seen -
boamis and, if nut: busts, a least perickls of low prices, that have variously quickcned
and ‘slowed the [;@tce of development in their countries. Development remains a'
prority for all six of them as they seck to bring modem amenities to those of theif
citizens living in’ the more remate areas of their temitories and to increase lhe.
standard of living for all. Although the six countries have difFerent local issues and .
problcms to contend with, they do share some common concems. These are the need
to conlinue the process of development and mademnisation wlthuut sacnﬁcmg
traditional culture and vaolues,. the need 10 dwerszfy their economies away from oil-
n.vc-nucs and encourage the gmwlh of a wbram pnvnte sector as an enpine uf :
cconomie [,mwth -and the ru:cd to educate, train and cmpluy their rlp:d]y lncreasmg
pupulutmns. Thesr; CONCerns n:c_ very much in evidence in the Su]tnnatq of Oman.

The Sullanate of Omun has mndc preat strides since lhe Accession uf 115 ruler, HM
Sultan Qaboos bln Said in ]970 It has used its oil rwmues to fund the emnurmc

and social developmcnt nceded to improve the lot of its citizens but it ls now faclng a
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less certain future. s oil production has been in decline for the pest few years
(Ministry of National Economy, 2004c} and itis only the higher oil prices that have
prevailed over this period that have helped Oman avoid a dilficult reduction in its
govemment revenues {Chap 2, tablc 1). At the same llmc of course, the growing
population and lhc cw.'.r-lncrcusmg numbers of young pmple leaving thc Sultanate’s

sch_oo_ls are puttmg__pressu:c on l'_ngher cdul:.u_lwn |nstltutmns_ and the Iuhpur markets.

In past years the nauons of the GCC were ahle to ubsurb large numhers of school
leavers into their pub]lc seciors but their uhﬂﬂy to do so these dnys is severely "
curfailed. A govemment job is su]] a major goal for many GCC citizens even though -
job sallsfachun in the Gull's pub]:c sectors scems to be uniformly low. Not a day
seems to pass wnhuut ncwspaper repors on the problem of pom‘ employee
motivation and performance in’the public sector. The latest example concems the

UAE where the newa appmnted Minister far labour and employment has publicly h
berated his staff for putting thelr personal busmess interests ahead of those of their
clients, in work time (Mﬂudnd_,. 2005). Hu_\_ve\fcr, the go_\_fcmrnent ministries and
depactments do offer good sali:i_-'i_es and bcncﬁfs that are much sought after by their

citizens.

The challenge, tlien, for the Sul_tg'mate of Oman is to diversify its emnomf away from
oil revenucs and..ljw high level of depcndenéy on the pub].i(.: sector end encourage the
priirat_e sector to-expand and . toke the lead in providing the economic growth
necessary to provide jobs and create wealth while puré_uing the stated policy of
Orfuinisation This wis suppuﬂed by Harvard Univc‘rsity‘é Professor Michael Porer
whr.n he visited lhe Sultanate in November 2004, Prufassur Porler was mwtcd by the )
gnvcmment of Oman to nddress the Cahlnet on the dcvelupment of an economic”
dcveluprnent strn_tcl,y for Om_a.n (OCIPED,_ 2004). Du:_-.ng his visit to Muscat,
Professor Purler_rﬁﬁdc a simila:r presentatiuﬁ at Sultan Qeboos University, an event
thnt.this writer .wés prI\riIcged. to attend, - Porer’s a.nh]ysis of Oman.’s situntioﬁ
fucussed on thn:e pu:c_a nfdnta to supporl thﬂ view outlmcd above, Flrstly, Oman’s’
unnual growth rate of GDP dunng the penod From 1993 to 2002 averaged on the™
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face of it, a respectable 3% per annum, but when measured on a per capita basis this
falls 1o less than 1% {Porter, 2004), Second]y, the value of Oman’s non-oil cxporls
has fallens in each of the years from ZODl_} to 2002 (]"oner, 2004) Thirdly, wh_lle 806%
of expatriates in Oman are employed, only 11% of Omum citizens hold jobé {Porter;
2004), :

So, if Oman is to. became more ccmpeuuvc and prusper, it must pet more of its
people working and working in non-oil- activities run by the private séctor, To
complicate matters; (his task must be accumpllshed not in a siatic setung but in a
' dy'numlc and globa{lscd world, n lhc words of Glddens a “runaway “world"
. {Giddens, 1999). Oman has set in placc a strotegy lhat it hopes will ennblc it to
.aclucvc the goal of-a more diverse emnorny dominated by the private sector rather
than the gm'ernmcnt. the “Vision 2020" plan (Ministry of National Ecnnomy Oman,
'1996). In doing so, Oman hos 1dcnt1ﬁed certain mdustnes that it plans to develop,
”most notably manufactunrlg, bulldmg, construction and real estate; and tmvel and
tourism (Ch 2, table 3). '

:. - Progress in meeting national challenges

'A critical review of Oman’s perfomnnce thus far in meetmg its own dwerstﬁcatlon
targets reveals that all may not be gmng to plan. Table 9 below shows the sectoral
" contribution to GDP detailed at Table 3 in Chapter 2 of this Portfolic but with the
addition of 2003 acl.nal data cxlmcted from the latest nvmlablc govemment ‘statistics
__f_(_Mlmstry of Nathnal Eccnomy, 2004¢). .
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Table 9 - Sectoral Relative Shares a5 a Pereentage of GDP

L1995 20000 2003 2020

| | L% % %h %
oil S35 259 390 90
Gas B s se s8  00
Manufacturing . 54 68 35 - 150
Building, Construction and Real . 32 - 69 77 . 100
“E.s_ta[c : B R . - T
Trade and Tourism ** 14l 178. 126 .80
All other scctors T3 376 06 380
Total . 01000 10000 1000 01000

Squrce: Sultanate of Oman, Ministry of Netional Economy

Qr_i the face of lhc_sc_é statistics, {1 co_uld'_be said that di\;e}zé:iﬁcntion of the ccﬁ}mmy is
a5 far off a5 ever but at Jeast part of the reason for thé continuing high _séctoral
cdutribution of oil'io GDP lies in the high oil prices of the past few yeh:s For
exnmple the avernge price per barrel that Oman received for its oil in 2001 was USD
23.00. In 2002 thlS had risen to USD 24.29, and in 2003, USD 27.80. T‘h1s average
price continued to rise in 2004 and by 2005 the mtemancnal benchmark pnces of oil
have surped t]uough the USD 50,60 mark These }ngher pnces have tended to mote
fth:m offset any reducucns in the quantny of ail prediiced and keep thc ‘sectoral
contnbutmn of m] at such high levcls However, even nl]owmg for the 1rnpa::l of
) hlgher oil prices, it ca.n be said that lhere haes been msul'ﬁclent progress in two sectors

wh_ich are key to successtul diversification — manufacturing and trade and tourism,
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1t will be remembered that Oman faces two further m.ajnr challenges in addition to
diversifying the cconomy away from its dependence on oil. These are to reduce the
dominance of the public sector in the economy it f'avéur of the private sector, and
the Omanisation of tha labour force. A critical analysis of Oman's perfori'nnnce in
meehng its Vision. 2020 tarpets in respect of these ather two ma_]or cha]lenges
raveuis, apain, that all is not well. - Tables 10 and Il below show 2003 actual

perforrnance mcusures in'addition to the Vision 2020 mrchs

Table 10 ~ Government Revenue Qﬁd Expendituré as o Percentagg :of GDFP

1. 1995 2000 2003 ;2020

Total govemment sevenue ©388 346 106 160
Tdtal povermnment expenditure . 48.8 346 B2 14.0

Source: Suitanate of Oman, Ministry of National Economy

As some 73% of government revenues come from oil {Ministry _6f National
Ecbnomy, 2004c), it is to be expcctéd-thm propress in reducing the'in;'pact of the
public sector on GDP will be affected By the increasing oil prices of the past three to
four years, However, the same ca.nnot be said of progress in mcctmg Omamssuon

targets as shown in Tablc 11 below.

Table 11 - Labour Par'tic.lpatinn and Omanisation Rates

1995 2003 2020

Omani labo » force'_ﬁs a proportion of otal 17 13 .50
population
Overall Omaisation rate — public sector 68 42 i 95
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Overall Omanisation rate — private sector i5 75

Sotirce: Sultanate of Oman, Ministry of Netional Economy

The Omuoni labour force is now only 13% of the total popuIaﬁon This has resulted
ﬁ‘om the fact that the Qmiani national population is mcreasmg at a fhitly high rate
lhus producmg the low paruclpauon mle reporied hy Porler (2004} and also that the
governm::nt has not been able to rein ll'l use of expatnulc ]abour in the pnvate sector,

In terms of the Omanisation rate, actual performance statistics split E_etwaen thie
prifate and public sectors 'hﬁ: diffi cult."t'o obtain due to the sensitivity of the issue but.
all the evidence points 1o a situation whereby the private sector is acnvely reswtlng
Omanisation, mamly an lhe prounds of cost. The povernment response to this has
beer to declare cerlain trades and oceupation to be reserved only far Omanis, a
policy that will have to be used very carefully.

In the face of this gencrul.l:.«r poor peffbnnancé in.'meeting tufgets thus far, it is clear
that in order to achieve the putcomes praentcd in Vision 2020 much more will be
requircd of all’ pames involved in economic development, including edm.ntu)n and
treining systems, parlicularly in ﬁ.lrlher and higher education with a vocational
orientation. In other countries of the Guif Reygion there has been a huge investment
of effort and finences in Lhe vocationally oriented higher education sector in the {ast
decade or so. .'For example, in the UAE, eleven colleges of that country's Higher
Cuilcges of Teéhnclogy gystem and two cempuses of the new Zayed University have
bee'ﬁ established since 1988, In Qatar, newly rich with revenues now. flowing in
from Lhe world g largest - natural gas reserves, the Qatar Foundation has mvcsted_
literally billions in order to establish branch tampuses of five Norlh Amerizan
universitics and colleges in the counlry in iess than five yea:s (Qam ‘Foundation,
2009). ltis unfortunate for Oman that it does not have the oil revenues of the UAE
or the gos re\.génues of Qatar, but as Chapter 3 of this Portfolio has. :éhown, itis
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attempting to do the best it can by leveraging its more limited resources through the

involvernent of the private sector in post-secondary education,
Continuing the work of the Accounting D_ii:lnmn Program

It is against the b'a'ékground of Vi;ibn 2020 lhat"'Si.llum Qaboos'ﬁni'versity’s
Accounting Dlploma Progmm Was 3 ntabhshcd in 2000. Onc of the key requlrements
in a’stronger, more: diverss pnvatc secmr is the. avm]ab:hty of trmned Omani
personnel at all levels and Oman rcahsed some years ago that it lacked the capability
to-p_roper]y support an expanded private sector as far ‘as finance and._nccounung
personnel were concerned. Hence, the csmhlishmcrit.(:]f the Accounting Diploma
Program to train one thousand youﬁg Omanis as ‘:‘ﬁr:_counting technicians™, the
essentinl support pcrsimnel who assist qualified accountnnts. The Program is nearing
the end of its ﬁlann'c'd _iiﬁ: in June 2005 but the evidence ‘suggests thot the work of the
Program should go on, ' '

The poor performnnr.e thus far in meetmg the Vision 2020 targets remfon:es the view
that this is not the ume to reduce eﬂ'urLa te Omanise the accounting tachmcmn sector
by dlscontlnumg a successful program. . In the future; there w111 have to be more
cmphasls on pmducmg increasing numbers of trained Omanis to support the shift
away from oil to other industries, the anticipated growth in private sector activity and
the Govemnment’s Omanisation policy as well as impﬁiviﬁg employee skills s0 that
Oman can adapt to the forces of globalisation. Going even further it can be said that
Oman needs to produce os many, if not more, accounting technicians compured to
other job classifications because lhe}' are needed in”all organisations, across ail
industries, new and uld they carry outa variety of ﬁ.lncuons and lhefe cu'e very few
Omnms in the ﬁeld —it ls dominated by expatriates,

The above anulyms supporls the contcnnon of this wmcr that the work of SQU’s

Accountmg D:ploma ngram should cant:nue prefemhly through thc rnad:um of a
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new and improved progrum. This view is also supporied by the opinions of the
students and graduates of the exist_iﬁg program and by business and industry figures.
The graduates of the Progrem are getting jobs as accounting technicians and there is
nio discemible reduction in" demand for such personne] Indeed, Lhe likely scenaro is
ong of increasing dernand s the Ornam ewnomy does d:verslf‘y and the private

_SECT.O[' grows

In the sludent and graduate SUrYey ! descnbed in Chaptcr 4 abovc no less th.a.n 68.2%
of respondenls agreed or sl.mngly agreed with the statement “the Accountmg
Diploma ]’rogrnm should be continued”, As for the views of busmc.r_ss angd mdustry, '
in 2004_.1his ertér interviewed Mr Nasser_ Said Al Mughei.fy‘ Mam_l_'ging Pc_tftner of
the accounting firm Abu Timam, 2 member firm'6f Grant Thomton Intemational, -
bosrd member of the Omani Acmuntihg Asso_.c.iaﬁon and a member of the
govemnment’s G_e:r_lera] Committes on _d_manisatil:in (Bright, 2004b), In that
intervie:\_a;, Mr A_l. Mugheid exprujﬁsed the ﬁew that the Orﬁnnisalio_ﬁ of accounting
.. technicians is a priority area and lhat the Accounﬁhg Diploma Prcgnim hias ]ﬁ:layed 2
key role in mcctmg that ob_]cctlve, 8 view whlr:.h is mdlcatwe of thc tone of suppert
for the ngmm :which has been cxpressed o lhis wntcr by bnsmms and mduslry .
leaders many times over the past bwo years, Sll‘nllﬁ.l' views have also been expressed
by govemment figurcs inclnding the Mlmster for Manpower, Hisg Excellency Juma
bin Ali bin Juma whe is on record (Oman News Agency, 2004) o5 samng__l_hat the
Progrom “was d'esigned to meet the requjrement';j of the.]'abour n@a:ket“,-that the
praduntes “will réplace ekpatriateé in private institutions™ ﬁ]_'ld that thé speciaiisaliun
is “highly demanded due to the ongoing economic development nﬁd growth in the

Sultanate™,

Impf_ow:d partnerships with s.takehol_'ders

' Auy replacement program for lhe Accountmg Dlploma Prugram should be deslgned
- more with nﬂtmnﬂl and industry needs in mind. It sheuld be deslgned in pnrlnershlp,"
or at least in consultation, with lmporlcmt_ stakeholders such as gove;nmenl, business -
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and industry. This was not done before the present Propram was designed. While
the designers of that program no dou_l:_;'t' tried to incorporate what they felt were the
: nccds_bf industry and the nation, this wiiter hos not been able to find any evidenceof .

more formal needs analyses being carried out.

As f‘:Lr as any new program is concemed however, sume prehmmary work on this ._
aspect has already been carried out. Dunng the Jatler part of 2004, this writer
wntacted one of the glcbal pmfessmnal accounting assoclaunns the Association of -
Chartered Certified Accountants (ACCA) based in-the United Kingdom. The -
purpose of the contnct was 1o dlscuss the posstb:l:ty of dﬁtgmng d replacement -
progmm for SQU’s Accounllng Dlploma Program that would allow graduates to be
excmptcd from all three levels of ACCA’s Cerlified Accounting Technician (CAT) - -
dcmgnatlon Graduates of the existing -Accounting D:p]cma Program a:e admited to -

al'ﬁlmte membership of the Association of Accountlng Technicians (AAT) Avstralia, © -

but are only able fo c]a:m exemptmn ﬁ'om the first two levels of the three-stage CAT
dcs1gnatmn Due to the greater globul awareness of ACCA’s CAT quahﬁcat:on, N
exemption from exammatmn by ACCA would be a s;gmﬁcnnt 1mpruvement over
current armengements.” ACCA's rcsponse has been posmw: and it has been agreed
that SQU and ACCA wt]l be able to wod: together to pruducc such a prugrum, afirst
for the Middle East,

Contmumg input by stake.holders should be sought by the formation of a permanent
ndwsury commitiee compnsmg represcntatives from govemnment,’ business and’
industry tugether with representatives from the QU academic department charged
with developing ana_ offering the new program. [mproved c'oo_ﬁemtion with
stakeholders cm also enswe that the new progrm can inolude duthemir:. work
expenencc and mtemshm opponunmes so that students can better apprccmte the '

challenges of the wnrld of work.
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A more marketised approach

In Chapter 3 'o'f this Poﬁfo]io, the -far reachihg effects ‘of markeﬁsation and
pnvatlsam:m as (hey have come to be applled to: Oman's hgher educahon system
were discussed. . While lhc dcmmblllty of a]lowmg these two related concepts to
shapé the face of future education may-be the subject of fiereé debate in the West, it
is nu't.'_the cosé in the Middle East. As CofFnan has peinted out (Cofﬁnnﬁ, 2603), the
Gulf Region in parlicular .ﬁus embracéd the role of privuté sector invﬁlvemeul ln

higher education with enthusiasm,

This lacn of dissent as far as the des:mblhty or otherwise of al]owmg private-
institutiong of hlgher education to operate ]euds fo the propusal that any futura
n:placement for SQU’S IF\l:murmng Dlp]oma ngram should be 1mplc‘mcntl:d ona
mor: l:nmmen:tal fc&pa}nng basis. In support of this pusmon it should be noted
that slthough Om_an 5 hu,her education sector is fairly small, reflecting l_ts status as a
small deve]oping nation, pﬁvate instilﬁtions of hiéher educaﬁon make a significant
and fast growmg contribution to the sector. Table 7 in Chapter 3 shows that of the
16, 9]9 young Omani school leavers who entered higher education in 2003, on]y
9,755 or 58%, did so in govemment run institutions, The rer_nalnder opte_d for private
institutions in Oman (3,837 or 23%) or wen' overseas for théir education (3,327 or
19%). Itis cleur that private higher education has been accepted in Oman, both by
govemment and by students The lmpodance “of this trend is rel'lected in lhe
s1gmﬁcu.nt eﬂ'orl made by thc govcrnmr.nt through the Mlmstry of ngher Educutlon
in scltmg up the Oman System of Quahty Assurance in ngher Education, The result
is that Oman has a private higher educzltlnn sector that is well regulaled and can

de]wcr quallly hlgher educahorl

Any new program to conhnue the worI-' of the ex:stmg Accountmg D:p]oma ngra.m
could and perhaps should he set up along mnre markchsed lines. By this, what is

mennt ig that thosc whao gmn most fram Ihe educatmn and trmmng of youug Omanis
as accounting technicians shou]d be respons:blr.'., at least in pa.rl for the fundmg of
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the trsining effort. In this context, this can be achieved By a combination of
measures. Busmess and industry should be convinced to sponsor students in the
program, not only by supperting fhe srudent financially but by meenng the costs of
tuitien as chn:gcd by SQU on & cost recovery of fully commercial basis. In addition,
students who cannot obtain sponsnrship should also be pcnmtted 1o enroll iz the
program on. 2 private user-pays bnsls These studenis could be fully or parly
supporied hy goveenment, if that was thought desirable, Ihrough the payment of

living expcnscs s well as tuition fees

Such an approuch ‘would enable SQU to continue tive work - of the Accounting
Diploma Progmm on 2 basis more in keepmg with the wcanona] orientation of the

DIBETam.

Curricu!j.i:l.i_'l and pedagogy

In Chapter 4j;h.ove it was noted that ﬁ_gﬁr'vey of student and "gi'a_'(\i.l..late opinions about
the existing Accounting Diploma Progiin.m was carried out as a'pr&:mor to redesign
elTorts to be. camed out in CUﬂlel‘lCthl‘l with ACCA. Most of the questions in the
survey related to respondents’ views as to whether the ngmm had helped them with
their knowlcdge of important content areas, whether the Progral_'n had helped them to
learn irhporlzint skills and what they. t'.liought of certain pedagogical features of the
Program, - The results of this sunrey are shown in Zhapter 4, Tah]e 8 and as far as

cumculum n.nd pcdagol,y ore concemed are discusse ! below

Cum_';cm'um Issues

When askcd the question “The Prugram hns helped me with my krmwlcdgc of ..” for .
the content areas of accounnng and ﬁnance. computer appllcatlons in business and
mathcmatlcs, students indicated their strong satisfaction by overwhelmingly agreeing

or strongly agreeing. The percentages for agree and strongly agres were 53.2% for
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accouﬁting and finance, 70. 4% tor computer appIiéﬁtions in business and 77.3% for
mathemalics, In addition 36 3% agreed or strongly ag;reed tl'lnt “the ij,ram has
hclped me with my knowledge of Enp,hsh" '

As far as crtical workplacé' skills are 'Eoncemad "ﬁ:spondeﬁts' were uskéﬂ the same
qucslmn “The Program has helped me with my knowledpe of . for thc skill areas
of critical lhmkmg, problem solving, workmg effectively in teams, oral and writlen
commumcntlon and "Ieamlng to leam”, Results’ again mdlc.uted a hu,h degree of
satisfiction overall with lhe excepuun of tcamwurk The percentages for agree and
strongly agree were 77. 3% for eritical thinking, 79.5% for problem solvm,p,, 54.6%
for working effectively in _ieams. 75.0% for oral and written commur__ncatlon and
70.5% for "‘Ican_iing to lem1j"_. While these figures indicate & more than satisfacmi;y
situntidn overall, the respunsés of thosé.studenté m employment were nBt as high as
those - still studymg in the Program or those involved in hu,her f-tudres in thc
underpgraduate degree program at SQU This tends fo indicate student a.nd graduate
satisfaction with the development ofthese critical skills until facr.d with the reality of
the workplace and also support.a the view of cmployers wlio insist that graduates
must have a betler level of mastery of these 1mporta.nt Skll]S (A]brccht & Suck
2000).

Pedagogv

Survey rcspondents were nsked thelr oplnmns on a mngc of i 1ssues re]atcd to teachm,g
and leamning u.nd pedagogy In lxlmpansun wuh their oplmons on cum\.u]um,
respondents did not seem a;_i satisfied \\_ruh teacrun,g and leammg and pedagogy in the
Prugﬁam At ‘a program level, students “and gradu.étes indicated genersl
dissatisfuction on the queshon of experiential uclwlty wnh 70 4% of respondents
mthcr egreeing or strongly’ agreemg that “there should be more major ]ijECLS in the
Program”, and 70.5% that “lhere should be more sroup work i the Program™™. Thcy
also indicaied that there shiould be mo_re. emphms on leaming owiside the classroom
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with only 25.0% of reépondems gither 5grecing or strongly agreeing that “there is no
need for field (rips in the Program® and only 15.9% that “there is no need for work
expenence or mtumshtp in the Prog,ram“ two festures notable for thelr complete

absence from the exlstmg ['rogram.

At the classroom level however, rcspundents genefal]y indicated their. sattsfactlon
with the standard of teachlng in the Program As noted above in Chapter 4, 75% of
respondents gither agreed or strnngly__agrecd that “the teachers in the’ _l?_‘rogram are
good teachers”, 75% also agreed or strongly agreed that:"‘the Propram's teachers use
4 w1de variety of teaching metheds; (e lectures, pn:lcttca] exerclscs prob]ems.
presentatlons group work, research’ projects, usstgnmenls, ete)” and 72.7% cither
agreed or strangly agreed that “the teachers in the Progmrn enmuraged me to think
rather than just aeccpt and memaorise the facts”, ' -

As encouraging and suusfymg as these student nnd gruduate responses, may be, the
reality is that the extstmg Accounting Dlplcma Progmm at SQU is an exnmple of a
traditional, bchuv:ou.nst approach to vueuttonal educutmn The emphnsts is on
:mpurtmg a fixed budy of knowledge to students, teo often by means of tencher-
centred teaching technigues that do not recognise advances in curticulum thinking
and lcarning theary. This writer believes that 2 modem voealional cducation
program should adopt a view of curriculum that emphasises leamer cxperiences and
key workplace competencies rather then ensily outdated technical content. Such a
program should nlso take a more cnnstructmst wew of leaming and ensure that
learners are piven a.mpIe oppurtunlues to make the connections that resu]t in deep
Ieammg rather than hemg encouraged to practice memonsauon end rote. leu.rmng asa

means ta piass cxummatlons

in 2003 this wnter ‘wrote to SQU authontles scttmg out what werr.'. “felt to0 be
nppmpnate "destgn pnnmp]es“ to 1mprove or replace the Accountmg Diploma.
Later that year, a more detailed prop-asal fo improve the Acoountlpg Diploma
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Program or replacé it with a more cfTective program was developed. In both of those

documents the objectives was to show how the application of the principles

mentioned above would ensure & new Prugrum of mternanonal vocationat educanon
' _-:Istandard ' '

The curriculum should emphnsise th_'e; essential skills of application, adaptability,
.problem solving, '..‘:_i.:mmunic.ution and collaboration and lifelong leaming, in nﬂditiun
to technical r:unter_l_t:. Employers place hlgh value on these ::ski]ls and will reward with
“responsibility and sdvancement those employces who possess them. The staucture of
the Program shculd be based less on traditional units of courses, periods and credit
hours and maore on notians of themr.-.s, mtcgrutmn and flexible delivery arrangements.
There should be built-in opporiunities for articulation to allow for further: fon'nal
- study and there should be more recogni..on of prior leaming. Entry requtrements
should be dr.we]opcd specifically for the Program and app]md through diagnestic
" testing, A Fuundatmn Studies Year cavering basic skills in English literecy,
numeracy and cornputcr app]lcatlons should be included, This would ensure that
students are suitably equipped to embark upon their tt_:l_:hmca] courses. -English
language instruction should continue throughout the whole Pfog;mm and should link

" progress to intemational benchmarks, for example, 1IELTS.

" Pedapopy should recopnise cognitive and constructwlst theorics of lcarn:m, as
opposed to rcl)nng entirely on behaviourist approaches based on knowledge transfer.
A sludent—cenired apprnach should bc employed that emphamses pracucahty and
'-"-'apphcatmn and_ac_hve student mvo]ye_ment in the lr.:ammg process. A w.l.ne_iy of
- clnssroom techniéur.a should be employed in preference: to reliance on traditional
- lecturing. Course texlbnaks must be used but will also need to be supplcmentcd with

extra faculty prcp:u'el:l matenal contextuatised  wherever possible  using
examples/case studm from the local gconomy. These matcnals should be des:gned
- carefully, taking mlu aceount the students’ ability level and command of Enghsh In
'__'..-.addilion, proicet wurk supervised and unsupervised reseurch and other opportunmes

“ for independent ]enrnlng should be utmscd wherever poss:b]e
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In order to make the curriculum and pedagogy adjustments outlined abave, the best
available vocational educators will be_néedud to deliver any new_:.;.)myum. Faculty
with intemetional]y recogized business qualifications, business. experience in a
dc&rclupud eé'_onomy, solid educational c-]:unliﬁcations and recent v:uc':ational education
experience. in & second-language contoxt should be hired to facilitate student

leaming,

Leadershiﬁ' and management

Rescarch has shown the link belween effective cducnnonal leadership and
management ¢ and the quality of teachmg and leamizg (Earley & Fletcher-Campbell,
1989; Harris ¢t al,, 1995; Tumer, 1996): For this reason, it is submitted that elfective
educational:_. leadership and munageﬁmt is an essential element in successful
vocalioﬁﬁl']_y_' oriented Higher cducation {V_OHE} projects. This a;iplies as much in the
Gulf Regions as it does elsewhere althuﬁgh. of course, local social, enltural and other
influences rnust always be taken into account by effective leaders and managers, ftis
not uvc.rstatmg the issue to say that successful VOHE is dependent on sound
leadership and management as wcll as factors such ns good cumculum and a sound

approach to teachmg and leaming.

1t is this wﬁter‘s expericnce that effee:t_iﬁr_e leadership and munu'geri:'len't in the context
ol educational institutions in the Gulf lie'gion teanslates best into nh"'epproach of tight
contro! b');'.'t_he leader/manager. Th_e_"'e:'cisting Accounting Di]il:_t__)'r_ﬁ.a Program has
succeeded.-":i'_:n part, due to tight cducetiennl leadership and management. This is not
to be mnéfﬁled as an oppressive or .ﬁeda]istic approach but rat]_iéi' one where the
managcmenf principles of planning, orpanising and controlling are at the forefront of
day to day actmty Successful leudershm ‘needs more than just these three aspects of
management -but tight management is consldc:rud tobea precursor to any attempt 1o
take a more developmental approach to orgznisational Iife.
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This approach has been gencral]y well uccepted by the ]"n:lgram s stafl and students
alike, In this writer's view, there are a m.lrnbcr of reasons for this Firstly, the
traditions of leadership and management ini wider society in _lhe reglo:_) are besed on
_;such an approach_. Secondly, the pfévalent Zulturol and sociai'_.hon-ns iilmlude aﬁigher
degree of deference and respect f(')'_r the leader lhu.l.'i.._may be_'observe.d in the West,
Thirdly, .mcmy of the nore recently cstab]iéilcd orgl.:.l.r.lisatiuns and inét.ituﬁons in the
region, and this includes the whole of the. ‘Thigher cducanon sector, arr.-. based very
much on an organisalion-as- -machine model whcn:by attnbutcs such Bs h1emrchy.
‘chain of command and burenucracy are emphasised. Unfur_tunatcly,_ very little has
been written ab_qut 2 “Gulf management stjrle" but it is this writer’s experience that
'_the appréach outlined above is functional and contributes tu educational success. As
a result, it is submitled, that the designers of any teplacement for SQU’s existing
“Accounting Diploma Program wouid do well to bear this in mind.

There are also a number of other fﬁanagmﬁcnt issua‘i that must be addresscd fn the -
implementation of any new SQU program o train accuuntlng technicians, This is
imporiant because o well demgled progiam cen be qulr:.]t:l:.-r undone by poor
execution. As a result, hr_:rc should be reghshc mhurl sizes that do not overwhelm
available resources and there should be. appropriate class sizes that allow for
effective leaming. Resources should be applicd to supporl the in_:tegratcd use of
advanced information and communication technologies by students and staff and
there should be realistic contact hours that allow students and staff tifﬁ_e for

“reflection, enhariced leamning and develapnjq:.nt and éonlinual__'_improvcmcnt. -

.. Conclusion

, This Portfolio ha.s two ohjectwes, whlch :t is hupud have been achleved Flrstly it
' 'hus tuld the story of the ﬂccountmg Dlpluma ngrum at Sultan Qabons Umverslty '
"in the Sultenate of Omanl 50 as to _add to the stare of knowledge about education in ;
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the Gulf Region of the Middle Enst. Secondly, it has sct out this writer’s contention
that the work of the Program should continue afer its planned conclusion iti Jung

2003 through the cstablishment of a replacement program.

.-.In doing so, the Pnrlfo]lo has set out n number of key i 1ssues that the dcvelopers of

'uny such re-p]acement program shou]d ‘consider, ITssues such as the economic and
_social chalienges - facing Oman, the_ impact of glt_lba_]lsnhon, the eﬂ_‘ect of
- marketisation and > privatisation on _educotional sysleﬁ.'gs,. _modern thinking on
- cumiculum and ped:a-gogy and the impnﬁnnce of elfective 'e:ducational lcaderéhip and
~ management urc ul] essential factors in des:gmng a successﬁ.l] replacement for. SQU 5

Accounting Dlploma Program.
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Appcndlx A

Su]tanatc of Oman, Private Collepes and Universities,

Regions, _P_mg_rams and Awards

“Tievel of Awards

"-Njimé Region i . ~Programs Offered * -
Al Zahra Cg]legc Muscat | Business, Information Higher Diploma

. | Technology i
Caledonian Collegeof | Muscat .| Enginezring | Degree
Engineering ~ L N
Fire Safely Engineering | Muscat | Fire and Safety Dégree
College ) 1 Engineering -
Majan Udll_ége Muscat Business, [nformation . - Degfec

o | Technology R
Mazaon Chilege for Muscat | Busingss, Information | Degree
Management and .| Technology :
Applied Sciences - ;
Middle East College of | Muscat . | Information ‘Degree
Information- - 1 Technology 1
Technology B s
Madern College of Muscat . | Business, Information .| Degree
Business and Science .- | Technology S
Muscat College Muscat ¢ | Business, Information 'Degree

: Technology .

National éollege of Salalah || Business, Information - 'Degrce
Scignce and -Technology -
Technalopy, Salalsh :

Oman Medical College | Muscat, .| Medicine Degree
N Sohar e .
Sahar Uniirérsity Sohar | Business, Information- Degree

ST ) ‘Technology : -
Sur Uni'\vef'sity_College Sur -\ Business, Information - - Degree
RS . TCChﬂﬂlﬂgy
Waljat Ct'llléges of Muscat - | Information chree
Applied Sciences Technology e

Saurce:

Umversmes and Colleges

'.Mmrs:ry of Hfg!ler -Educa!fon. Directorate Genera! of Private
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Appendix B Student and Graduate Questionnafre

Instructions: Read each of the following siatements CAREFULLY and indicate
your reaction tp each one with & mark in one of the columns, Your views will be

kept conlidential.

{fyou STRONGLY AGREE with the statement, mark the first column.
If you AGREE with the statement, mark the second column.

If you have NO OPINION mark the third column.

If you DISAGREE with the statement, mark the [ourth column.
If you STRONGLY DiSAGREE with the statement, mark the last column.

ETrad
Aldunong

i

0

oyuid

Zz
@

azsdesiq

aardesi(q
ABaons

The Program has helped me with my knowledpe
of Accounting and Finance.

Twenty-five periods a week is & fair student
waorkload.

The Program has helped me leamn to think
critically,

The Program’s teachers use a wide variety of
teaching methods (e.g. lectures, practical
excrcises, problems, presentations, group work,
research projects, assipnments etc)

The Program has helped me learn 1o solve
problems,

There are too many exams in the Program.

There is no need for field trips in the Program.

The Program has helped me with my knowledge
of English, :

Membership of AAT Australia is important,

The Program has helped me with my knowledge
of computer applications in business.

There should be more major projects in the
Propgram. .

The teachers in the Program encouraged me fo
think rather than just accept and memaorise the
facts
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Iy
Afduong

aady

uormdy
oN

axaBesg

»ndesiq
Afduong

[ learn more from lectures than from exercises
and problems.

The Program has helped me to learn how to work
effectively in teams.

‘The Pragram has helped me to leam how to
communicate well bath orally and in writing.

Therg is too much homework in the Program.

The Program has helped me to learn how to leam,

The Program has helped me with my knowledge
of Maths.

There should be more group work in the
Program.

There is no need for work experience or
internship in the Program.

The Program has prepared me well for
cmployment,

The teachers in the Program are good teachers.

The Accounting Diploma Program should be
continued,

Comments and Supgestions:

THANK YOU FOR COMPLETING THIS QUESTIONNAIRE
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Appendix C
" Accounting Diploma Program
Course Sequencing and Descriptions -

Course sequencing
Year & Course Name- - Course Code "
Semester ' .
Yeari,Sem 1 | Financial Accounting ! DACCIi8!
Introduction to Computers DINF1481
.| Introduction to Business DMNG1581
Business Maths for Accountants. DACCI180

English fcr Busmcss !

DANCI1081
Rk

Year 1, Sem 2 Financial Accounting 2 DACC2182
ianagerial Accounting 1 DACC2185
Microeconomics DECO2281
Elementary Business Sialistics DSTA2881

Year 2, Sem |

Business Comrnumcauons
- T T

Financial Accountmg 3

_ _DBCOZQSI

DACC3183
Managerial Accounting 2 DACCH86
Basic Business Finance DFIN3381
Basic Auditing DACC418%

Year2, Sem2

Financial Accounting 4

DBCO398’ _

DACC4184
Public - Sector and Non-Profit  Entitics | DACC4!88
Accounting B ) L 3
Analysing Financial Statements DACC4180
Computer Assisted Accoummg DACC3187
Pnnc1ples of Supervision DMNG4582
Sotrr.;_:c: Suh‘au Qab_{::as Unfver,si_ry. Accoun::‘ﬁg Diploma Program = .
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Course Deseriptions

Course Name; English for Business
Course Code: DANC 1081

Students lcam the specialized language and vocabulary of business, that is, acquire
essential communicative competence in business, Students will have opporiunities
for discussion, problem solving, and for pructice in writing various kinds of business
correspondence as will be applied in local and intemationat business.

Course Name: Business Wathematics for Accountonts
Course Code: DACCI1180

Numerical work constitutes an cssentizf parl of all business activity. This course
provides the basis for using mathernatics to carry out business calculations involving
buying, selling, lending and borrowing and for using mathematical models to analyse
business situations.

Course Name: Finaneial Accounting 1
Course Code: DACCLI8]

This first course in finaccial accounting introduces (he students to basic accounting
terms and definitions, the accounting equation, books of original entry, and the
double entry system for recording financial transactions. The Trial Balance, Income
Statement and Balance Sheet for a sole proprietor are also introduced at 2 basic level,

Course Name: [ntreduction to Business
Course Code: DMNG1581

Stndents learn the basics of business through the analysis of business scenarios and
independent rcscarch. Business basics will include concepts  of economics,
management, human resources, marketing, and entrepreneurship. Practical
applications and scenarios will rellect business aclivities in Oman.
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- Course Name: ['ntr_oduction to Computers
Course Code: DINF148)

" This introductory course in computers is designcd_l_ci give studenis an cverv_ieﬁ' of
. computer systems and their practicnl applications in the business environment.

" Topics covered will include the functional compenenis of camputer systems;

" hardware and sofiware, Students will also learn how to use word processing:nd
spreadsheet software and how to apply these in & business setting. Internet wn]l be
- cavered briefly. :

. Course Name: Financial Accounting 2
- Course Code: DACC2182

This course tollows on from Financial Accounting 1'and begins with a mare i.n'-depth

" examination of accounting concepts snd principles, The adjustments necessary

before the preparation of the final accounts (depreciation, bed and doubtfl debts,
* accruals and prepayments).are examined and the concepts are applied appropriately.
. The course continues with contro! accounts, correction of errors and the procedures

- involved in dealing with incomplete records. The: final accounts of 2 sole trader,

i mcnrpuratmg these adjustments, are then prepared in conventiona! format and also
" using an extended trial balance. .

. Course Name: Managerial Accounting 1
" Course Code; DACC2185

This is an introductory level course, A study of the nature of monagement accounting
i followed by an examination of cost behaviour, CVP analysis and . cost

-classification. Product costing is introduced at nn elemcnmry level in lhe study of
“+ cost allocation, job and j procl'_as costing. RTE .

. Course Nams: Micmmnamics
.. Course Code: . DECO 2281
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This course presents essentiall microeconomic concepts. It applies economic
reasoning to some of the most important issues facing soclety tolay, including
scareity of resources, productivity, and organisation of industry. The course provides
a framework to answer questions such as: How do markets work? How are prices
set? Why do countries trade? Who determines what will be produced?

Consumer and fim behaviour are explored in the applicution of microeconomics to
the decision-making process and strategy formulation in Oman and in the glebal
busincss context.

Course Name: . Elementary Business Statistics
CourseCode:  DSTA2881

Numerical work constitutes an essential pa.rl of all busmess acuwty ThJs course
builds on the basic mathematical skils acquired in DACCI 180 Basic Mathematics
for Accountants. The course emphasizes the application of elementary descriptive
statistics such as praphs, frequency distributions, measures of Jocation and dispersion
and probability distributions, and intreduces inferential statistics and their application
to business problems,

Cousrse Name: - Business Communications
Cowrse Code: DBCO 2981 "

To accounting professionals, skills in effective communication are as important as
knowledge and competencies in the speciglized field of accounting. The course aims
to consolidate the students’ understanding of the special language of business and
enable them to practice the skills required to communicate in business situations they
ore likely to come acrass.

Course Neme: . . Financial Accounting 3
CourseCode: . DACC3133

This course follows on from Financial Accounting 11. The course includes the stady
of Departmenta} and Hire Purchese accounts and these are followed by a thorough
examination of the accounting records surrounding Parinership organizations. The
features of limited liability companics are examined followed by the preparation of‘
the Final Accounls of companies {not for pubhcntmn) .
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Course Nome: Muonagerdal Accounting 2
Course Code: DACC3186

This is a follow-on course to Managerial Accounting 1 using many of the concenis
learned therein, A siudy of budgeting, standard costing and verdance analysis is
followed by an-examination of variable and abscrption costing and activity-based -
costing. The course concludes. with & thorough examination: of‘ the use of relevant -
information in management dccnsmn-mnkmg

Course Name: Basic Busincs§ Finance
Course Code: - DFIN3381

This intreductory course in Business Fumncc begins with an' exemination of the
financial markets in Oman and an elementary investigation of the factors, which
inMuence the price of money. Consideration is given to the sources of short, medlum
ond long-term’ finance. This s followed by an examination of working capital .
management and capital investment appraisal, The course concludes with a brief
study of the Treasury function, '

Course Name: Oral Communtications/Speech
Course Code: - DBCO 3982

Communication skills, especially oral communication skills, are imporant as

knawledpe and competencies in the field of accounting, Om)] communication skills -
are cited as the single most imporiant critefon in hirfing professionals. Most

professionals are hired through a selection process, which involves oral interaction in
the form of group discussion/case discussion/personal interview/seminar presentation -
or some other form of oral commumication. The course aims to consolidate the

students’ understanding, of knowledge and skills in speech’ communication and .
enables them .to practice oral commum::anon skills reqmred t» communicate in. -
business sttuntlons :

Course Name:", Basic Auditing. :
Course Coder -~ DACCA189 .
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This course relafes fo the internal and external auditing process and covers the
nrocedures jnvolved from the planning through to the reporting stage. The operation
of controls, the procedures involved in the testing of these controls, and substantive
testing including its application in each of the major audit areas will all be examincd.

Course Name: Computer Assisted Accounting
Course Coder’ DACC3187

This course is designed to familiarize stedents with the ways in which computers can
be used in the areas of Financial and Managerial Accounting, Students will leam
how to use the main facilities offered by a popular computerized accauntmg sollware
package. They will also be shown how spreadsheets can be apphcd in the ficld of
Managerial Accounlmg

Course Name: Analy_siﬁg Financial Stati;éfhents
Course Code: DACC4180

This course begins with an examination of the nature of cosh, funds and cash flow
and leads on to a study of the compilation of Cash Flow Statemenls as prescribed by
FRS 1. The financial position of a business is assessed using appropriate ratios, 'I11e
course closes with a detailed analysis of debtors and creditors.

Course Name; Financial Accounting 4
Course Code; DACC4184

This is a follow-on course to Financial Accounting 111 and begms with a study-of
the regulatory framework applicable to financial reporting, This is followed by an
examination”of the form and’ content of published financial statements of limited
companies. The issues relating'to Branch Accounting arc studied and the course
concludes wuh an mlruducnun to the essential fealures of group accountlng.

Course Na'r'ng': Publ'ic:f‘:_cctqr and nion-Profit Entities Accounting
Course Code; DACC4188 '
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This course mtrcduces srudents to the form of accnunts requlrcd by pubhc seclor -
bodies “and to_accounting’ convenuons. _concepts n.nd the - regulatory ﬁ-nme.work-_ -
- apphcable to the pubhc scclor, .

T Course Nam

. The aim of the course is t0 develop ‘knowledge and undcrstandmg of the techniques, -
.. " processes and procedurm . which are reqmred tp'ensure the efficient :md effeciiveuse . -
. and deployment of-Funtan resotrces: The- colrse includes a’study: of thi foI_Iowmg-. EEEE
- - areas with particular reference to. the. role of the supérvisar.i role .of the..
o managerfsupemsor, teambuilding, - autherity, rcspmmblllty, delcganon cbjectwc.
. setting, recruitment and selection, employee dévelepment and-performance review, .
+ . motivation and cffective leadersh1p, mterpersona] and co’mmumca 'on kl“ mnﬂlct o
) gnevance nnd dlsclplme ) . ’
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