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Work-based concerns of Australian frontline
healthcare workers during the first wave of
the COVID-19 pandemic

Michella Hill," Erin Smith," Brennen Mills’

ustralia adopted an early public

health response limiting community

transmission of the SARS-CoV-2 virus
that worked to comparatively limit the levels
of acute hospitalisation and mortalities seen
in many other countries. However, Australia
has not been immune to spikes in community
transmission. As of 4 August 2021, Australia
has recorded just under 35,000 SARS-CoV-2
positive cases and 925 deaths.! The majority
of cases were recorded during two distinct
periods in 2020: the first in March/April and
the second in July through September. The
second spike of SARS-CoV-2 positive cases
were primarily isolated to Victoria.!

As of 12 May 2021, over 3,500 healthcare
workers in Victoria had tested positive to
SARS-CoV-2, representing around 17% of the
state’s cases.! Some 70% of these infections
in healthcare workers were acquired through
work.?

Internationally, healthcare workers are three
to four times more likely to contract SARS-
CoV-2 than members of the public. Those
on the frontline also have an increased risk of
anxiety,>® depression,*® insomnia,>>’ severe
stress reactions and secondary trauma.’!!
Some studies are reporting declines in

job satisfaction® demoralisation and staff
burnout.'>'3 Limited access to personal
protective equipment (PPE) has been
suggested as a primary driver of increased
stress and anxiety, with increased risk of
exposure in the workplace being associated
with concern about taking the infection
home to family members.#'*1¢These factors
have been corroborated by larger survey-

Abstract

Objective: This research sought to gauge the extent to which doctors, nurses and paramedics

in Australia were concerned about contracting SARS-CoV-2 during the country’s first wave of

the virus in April 2020.

Methods: Australian registered doctors, nurses and paramedics (n=580) completed an online

questionnaire during April 16-30, 2020 (period immediately following the highest four-week

period (first wave) of SARS-CoV-2 confirmed cases in Australia).

Results: During April 2020, two-thirds of participants felt it was likely they would contract
SARS-CoV-2 at work. Half the participants suggested Personal Protective Equipment (PPE)
supplies were inadequate for them to safely perform their job, with two-thirds suggesting
management advised them to alter normal PPE use. One-third of participants suggested they
were dissatisfied with their employer’s communication of COVID-19 related information.

Conclusions and implications for public health: After reports of PPE shortages during
Australia’s first SARS-CoV-2 wave, and suggestions access to PPE was still limited during
Australia’s second wave five months later, we must forecast for this and future pandemics
ensuring adequate access to PPE for frontline healthcare workers. Further, ensuring consistent
and standardised pathways for communication to staff (acknowledging the reality that
information may rapidly change) will help alleviate frustration and anxiety.

Key words: COVID-19, frontline healthcare, infectious disease, workplace communication,

Personal Protective Equipment

based studies in China,'”° Pakistan,?°
Turkey?' and Saudi Arabia.??

One study surveyed 637 primary healthcare
nurses gauging areas of support that were
perceived to be lacking during April 2020
(i.e. during Australia’s first SARS-CoV-2 spike),
which included access to PPE, effective
communication from management and
access to psychological support systems.?
While typically reflective of data generated
from frontline healthcare responders in
other countries, few studies have sought

to delineate between COVID-19 pandemic
response challenges and experience of
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different frontline healthcare response
personnel. Understanding differences in
perspectives across healthcare roles could
provide a more specific understanding of
challenges more or less prevalent across
different clinical working roles.

The study sought to address three research
questions. During the initial outbreak of
SARS-CoV-2 in Australia:

1. To what extent were doctors, nurses and
paramedics concerned about contracting
SARS-CoV-2?

2. What factors exacerbated concerns?
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provided the original work is properly cited, the use is non-commercial and no modifications or adaptations are made.
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Hill, Smith and Mills

3. Did the extent of concern differ between
doctors, nurses and paramedics?

Methods
Study design

This study utilised a mixed-methods
embedded design. Participants completed
an anonymous online questionnaire
disseminated via a multi-modal recruitment
strategy utilising both convenience and
subsequent snowball sampling through
social media. Initial convenience sampling
was conducted using targeted social media
sites, including a range of Facebook groups
for Australian paramedics, doctors and nurses
(e.g. Australasian College of Paramedicine,
World Association of Disaster and Emergency
Medicine, The Royal Australian College of
General Practitioners, College of Emergency
Nursing Australasia). Approval was sought
from these sites to post an invitation to
participate which included a link to the online
survey. Once participants clicked on this link,
they were directed to the survey delivered
through Qualtrics software (Provo, UT). At
the close of the survey, participants were
encouraged to share or forward the social
media advertisement, including the online
link to the survey, to others they felt may be
interested in participating. The survey was
active for two weeks between 16-30 April,
2020 (i.e. period immediately following the
highest four-week period (first wave) of
SARS-CoV-2 confirmed cases in Australia).!

A sample size calculation undertaken in
Qualtrics (Provo, UT) suggested n=384
responses would be representative of the
study population (95% confidence level; 5%
margin of error). This study received ethics
approval from the Edith Cowan University
Human Research Ethics Committee (#2020-
01397).

Participants

Prospective participants included any
licensed medical doctor, nurse (or midwife)
or paramedic currently working within the
Australian healthcare system during the
survey period.

The survey

They survey tool was created by members
of the research team for the purposes of the
research. Prior to dissemination the tool was
assessed by a panel of nine clinicians (equal
spread of doctors, nurses and paramedics)

2 Australian and New Zealand Journal of Public Health

to provide feedback with respect to face

and content validity. Following entry

into Qualtrics, it was then further piloted
amongst the same sample for useability

and a final round of feedback prior to
finalisation. The final survey was separated
into four key sections: (1) demographic
factors; (2) concerns regarding contracting
and spreading of SARS-CoV-2; (3) concerns
regarding PPE access; and (4) satisfaction with
work-place based communication. Response
to survey questions occurred via mandatory
questions with dichotomous or seven-point
Likert scale responses, as well as optional
open-ended questions. Prior to beginning the
survey participants viewed an information
letter and were informed that by proceeding
they were providing informed consent for
the data to be used for the purposes of the
research. Survey questions are provided in
Supplementary File 1.

Data analysis

Survey data was exported into IBM SPSS
Statistics version 24.0 (SPSS Inc., Chicago, lll.,
USA). Chi square and Fisher’s Exact tests were
utilised to compare differences in proportions
between categorical variables. Independent
samples t-tests and One-Way ANOVA analyses
were utilised to compare differences in means
of continuous variables between groups.

A coding protocol was developed to identify
key themes within the descriptive, qualitative
data provided through the survey’s open-
ended questions. A grounded theory
approach was deemed appropriate given

its ability to help researchers understand,
develop and utilise real-world knowledge
and experiences to develop new theory

and understanding.?* The coding protocol
included manual coding by two independent
researchers to identify relevant themes.
Inter-coder agreement was assessed using
the kappa coefficient, and agreement was
high for all coding (0.95). Discrepancies were
resolved through discussions until 100%
agreement was achieved.

Results

A total of 735 participants began the
questionnaire. There were 150 participants
who did not complete the survey in full, but
95 (of these 150) did provide demographic
data. There were no differences for age of
respondents (p=0.594), gender (p=0.277)
and clinical role (i.e. paramedic vs. nurse

© 2021 The Authors

vs. doctor) (p=0.155) between the 95
participants who did not complete the
survey in full (but did provide demographic
data), and the 585 participants who did
complete the survey in full. Thus, we deemed
this data missing completely at random

and therefore appropriate to not include in
resultant analyses. Of the 585 participants
who answered the questionnaire in full, five
were removed as they were not paramedics,
nurses or medical doctors, leaving a total of
580 participants to be included.

Participants consisted of 82 medical doctors,
237 nurses, midwives or nurse practitioners
(hereafter referred to as nurses), and 261
paramedics. The entire sample was 72%
female, most heavily influenced by the
nursing sub-sample which was 95% female.
The paramedic sub-sample was 56% female,
and medical doctor sub-sample 61% female.
All paramedics worked for Australian
ambulance services, while medical doctors
worked either in a hospital (73%) or General
Practice (GP) clinic (27%), and nurses worked
either in hospital (68%), GP clinics (17%), aged
care facilities (7%) or in community care roles
(8%). The mean age of the entire sample was
41.2 years (+10.8 years). Paramedics (u=37.2
years) were significantly younger than nurses
(M=44.6 years; p<0.001) and medical doctors
(M=44.1 years; p<0.001). Similarly, while the
mean years of experience working in their
primary profession for the entire sample was
12.7 years (+9.2 years), paramedics (u=9.8
years) had less years of work experience than
nurses (u=15.3 years; p<0.001) and medical
doctors (u=14.7 years; p<0.001).

Concerns over contracting and
exposing others to SARS-CoV-2

Of the entire sample, 98% suggested they
were continuing to work during the COVID-19
pandemic. At the time of completing the
survey, 21% reported they had been tested
for SARS-CoV-2. Medical doctors were more
likely to report being tested compared to
both nurses (40% vs. 22% respectively;
p=0.001) and paramedics (40% vs. 15%
respectively; p<0.001). Nurses were also

more likely to report that they had been
tested compared to paramedics (22% vs. 15%
respectively, p=0.022). Of those that were
tested, no participant reported a positive test
result.

Participants were more likely to suggest they
had been exposed to risk of SARS-CoV-2 at
work compared to outside of work (53% vs.

2021 ONLINE



14% respectively; p<0.001). No professional
group was more likely to report probable
exposure to the SARS-CoV-2 virus at work
than any other professional group. Almost

Concerns of frontline healthcare workers during COVID-19 first wave

Table 1: Australian frontline healthcare workers perceptions of access to PPE and associated impacts by

professional group.

% Disagreed with statement

Doctors Nurses Paramedics Total
two-thirds of participants felt it was likely they (n=82) (n=237) (n=261) sample
may contract the virus at work compared to 1 Current access to PPE is adequate for me to safely perform my job 72%b¢ 49%?< 39% 48%
one-sixth suggesting they feared contracting 2 Ifeeljust as safe performing my job now as | did prior to 90%"+ 75%° 79%* 79%
the virus outside of work (63% vs. 16%; (oviD-19
p<0.001). 3 lam confident my workplace has sufficient PPE stock on hand 879%"* %* 2% 74%

to protect staff if there is a rapid surge in patients with possible
More than half (53%) of all participants were COVID-19
personally concerned about becoming 4 Access to PPE s not creating undue anxiety or stress for me 77%b¢ 59%° 52%° 58%
infected with SARS-CoV-2, with the level of personally
concern not differing across the professional 5 Access to PPE is not creating undue anxiety or stress for 87%"¢ 1% 68%° 2%
groups. Of greater concern for participants colleagues in my workplace
6 lam confident my workplace is doing everything possible to 68%°< 44%° 43%° 47%

than personal infection were colleagues
being exposed to patients with the virus (71%
of participants), fear of exposing their own
patients to the virus through transmission
(63% of participants) and fear of exposing
members of their household (80%) (p<0.001
for all analyses).

While 40% of participants felt it was likely
other members of their household would
contract the virus, only 26% (n=151) had
undertaken measures to self-isolate from
their family. Medical doctors were more
likely to report they had self-isolated from
family compared to paramedics (35% vs.
20%; p=0.018). Of these 151 participants,
146 responded to the open-ended textbox
question asking in what way they were
self-isolating. Self-isolating within separate
bedrooms and using different bathrooms
within the same household was commonly
reported (n=68). A further 64 participants
reported that they had moved to a location
away from their primary household or had
members of their household move out:

I moved away from my husband and son.

I'm now living alone and not visiting them.

(Nurse)

I haven't hugged my family in months.
(Paramedic)

My children are currently in isolation with
their grandparents. (Nurse)

Access to Personal Protective
Equipment
Participant perceptions of access to PPE can

be found in Table 1. Paramedics were less
likely to suggest access to PPE was causing

protect my well-being at the present time
Notes:

Pearson Chi-Square test suggested remained statistically significantly different (a=0.05) even after administration of Benjamini-Hochberg procedure for
multiple comparisons? compared to doctors, compared to nurses/midwives’, compared to paramedics

nurses (p=0.034) and doctors (p<0.001).
Nurses were also less likely to suggest PPE
was creating undue anxiety and/or stress
than medical doctors (p=0.001). Doctors
felt less safe to perform in their job given
current perceived PPE access compared to
paramedics (p<0.001) and nurses (p=0.001).

Only 15% (n=87) of all participants were
confident their workplace had adequate

PPE stock should a surge in SARS-CoV-2
positive patients occur. Doctors were

less confident than nurses (p=0.05) and
paramedics (p<0.001). Nearly half (47%) of all
participants did not feel their workplace was
doing everything possible to protect their
wellbeing, with doctors less confident than
nurses (p<0.001) and paramedics (p<0.001).

Participants were also asked which of six
forms of PPE they believed were in short
supply at their workplace (Table 2). Face
masks and face shields were the top two
items participants stated were in short
supply. On the other hand, only 16% of total
participants indicated that gloves were not
readily available.

When asked what other forms of PPE were
not in adequate supply in their workplace not
depicted in Table 2, 133 participants provided

a response, identifying tyvek suits (n=57),
sanitary wipes (n=28), shoe covers (n=7) and
disinfectant to clean equipment (n=15).

Participants reporting that face masks were in
short supply elaborated further:
We were being provided with traditional
surgical masks when N95 respirators and
would have been more appropriate. (Nurse)

I'm being offered surgical masks only. As|am
working closely with COVID positive patients
N95 is far more appropriate. (Nurse)

Workplace management had asked 65% of
participants to alter their typical usage of

PPE due to shortages and/or rationing. No
one professional group was more likely to

be asked this compared to another. Of these
participants, 353 (94%) provided a response
to an open-ended question enquiring in what
way they had been asked by management

to alter their usage of PPE; 155 participants
reported that they had been asked to extend
use of PPE passed standard guidelines; most
commonly face masks (n=123), followed by
goggles (n=19), tyvek suits (n=18), and gloves
(n=2).

A total of 213 (56%) participants had been

told by their workplace management to
use alternate forms of PPE. Face Masks

Table 2: Number of participants by professional group indicating their workplace was in short supply of differing

PPE aspects.

Doctors (n=82) Nurses (n=237) Paramedics (n=261) Total (580)
safety concerns compared to nurses (p.<0.001) Gloves 24.29%) 53 (22%) 14 (5%) 91 (16%)
or doctors (p<0.001). Nurses were less likely Gowns 54(66%) 121(51%) 17 (45%) 292 (50%)
to suggest PPE was causing safety concerns Gogales 1(50%) 95 (40%) 55 (21%) 191(33%)
than medical doctors (p<0.001). Paramedics Face masks 70 (85%) 160 (68%) 153 (59%) 383 (66%)
were less likely to suggest access to PPE was Face shields 61 (74%) 135 (57%) 148 (57%) 344 (59%)
creating undue stress andjor anxiety than Hand sanitiser 44 (54%) 115 (49%) 131(50%) 290 (50%)
2021 ONLINE Australian and New Zealand Journal of Public Health 3
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(e.g. surgical masks instead of N95 or P2,
or no surgical masks at all) were the most
commonly cited item (n=126), followed by
use of aprons instead of tyvek suits (n=58),
rationing hand sanitiser (n=23) and gloves
(n=7).

One nurse who was testing potential SARS-
CoV-2 patients in a car-park based testing
center reported that “when Tyvek suits ran
out we changed to plastic aprons that blow

in the breeze and don't even cover your legs.”
A doctor participant was “told to not wear
surgical masks because | was ‘inciting fear.
When | refused to take it off, management got
involved and rang me at home and | was told
off by our surgical manager”

PPE training

Participants were also asked if they had
undertaken training to safely don and doff
PPE in the previous year (i.e. from April 2019);
36% reported they had not. Paramedics had
the largest proportion of participants who
had not undertaken training in the past year
(44%), followed by medical doctors (37%) and
nurses (27%). The proportion of paramedics
who had not undertaken training was
significantly larger than nurses (x’=15.511,
p<0.001).

Use of unregulated (homemade)
forms of PPE

Just under one-fifth (18%) of participants
reported utilising unregulated forms of PPE,
with 32% suggesting they had observed
colleagues doing the same. Of the 103
participants who had utilised unregulated
or non-traditional forms of PPE, the most
commonly cited form was makeshift face
masks followed by makeshift surgical caps,
suits/gowns/aprons, and face shields.
Participants had also sourced their own hand
sanitiser and shoe covers. The problem was
highlighted in one open-ended response:
“Once we ran out of our (small) pandemic kit
stock, everything except masks, gloves and
hand sanitiser have been improvised.”

Satisfaction with workplace practices
regarding handling of COVID-19

More than one-third (34%) of participants
were dissatisfied with their employer’s
communication to staff throughout the
COVID-19 pandemic. Doctors were more
dissatisfied on average than both paramedics
(p=0.006) and nurses (p=0.019). Participants
were asked if they would like to make a

4 Australian and New Zealand Journal of Public Health

comment on their employer’s communication
to staff pertaining to the COVID-19 pandemic;
250 participants elected to provide a
response. The most prominent theme was

a lack of information coming through from
employers (n=72) surrounding COVID-19
policies or procedures. This frustration

was reflected in a comment from a nurse
participant who highlighted that “Media

[are] informed of changes before staff -
repeatedly!”

In contrast however, there were a number of
participants (n=62) who reported they had
received too much information and were
experiencing information overload. This
sentiment was reflected by the comment of
a doctor participant who reported concern
regarding”... confusing and contradictory
information with changes to criteriaon a
daily basis causing confusion if you haven't
had time to catch up with changes” Another
doctor commented that “Communication

is disjointed and uncoordinated, there are
multiple messages being sent from different
departments multiple times a week, and via
different channels. It is difficult to know what
is official and what is not”’

The importance of empathy and
communication style was also acknowledged.
While there were participants who
commended their employer for their
approach to communication during the
pandemic (n=47), a number of participants
also reflected on the uncaring and
unempathetic style of communications
coming from their manager or employer,
some even highlighting that they believed
some communications were dishonest
(n=50).
Communication has been aimed at
pacification rather than transparency. It is
both humiliating and shows how out of touch
admin are comparedto frontline. Please don’t
botherwith the pick me up message of hope-|
would rather you send my staff appropriately
fitted PPE! Even thinking about it makes me
angry. (Doctor)
Our employer is trying to appear caring,
however, it feels very false when other
information pertaining directly to our
department is withheld and staff are now
in fear of their jobs and their health. (Nurse)

Discussion

This research has identified that during the
first wave of the COVID-19 pandemic in
Australia, doctors, nurses and paramedics had

© 2021 The Authors

three key work-based concerns: contracting
and spreading SARS-CoV-2 to patients,
colleagues and household contacts; access to
PPE; and communication from their employer.

Of note is that participants were more
concerned about colleagues contracting

the virus than themselves personally. It is
unclear whether this response is altruistic in
nature and healthcare workers’ concern for
colleagues outweighed their own, or whether
participants were more confident in their
own navigation and adherence to safety
standards than their colleagues, thus inflating
concern for colleagues being at higher risk
of infection. Regardless, fear of infectious
disease transmission among healthcare
workers during pandemic response (and
COVID-19 response specifically) is well
documented.5'%1420 Fear of spreading the
virus to family members remains one of the
primary concerns expressed by frontline
healthcare workers when working during
pandemics.?6-28 While potentially problematic
for some, self-isolation from family during
pandemics could be a method to alleviate
concern among frontline healthcare workers
of transferring infectious disease to family
members during pandemics. Such decisions
will likely need to be made in consideration
of multiple factors, but given the clear and
documented burden and risk of decline

in psychological wellbeing for frontline
healthcare workers during pandemics,?>3°
isolating from family members could help
alleviate this particular facet contributing to
anxiety and/or stress.

Further, ensuring adequate access to PPE
would undoubtedly serve to alleviate
concerns among frontline healthcare workers.
This is not the first study to suggest access to
PPE was of substantial concern to frontline
healthcare workers during the COVID-19
pandemic,3'-3¢ and also corroborates previous
research that these concerns were felt

during Australia’s first wave of community
transmission.2> Among our sample, of interest
was that doctors were more concerned about
shortages of PPE compared to paramedics.
Half of all participants suggested PPE access
was inadequate to safely perform their job,
with the biggest shortages being face mask
and face shield protection. Lack of PPE access
led some to appropriate unregulated and/or
improvised forms of PPE, such as makeshift
face masks and surgical caps. Torso and leg
protection (i.e. gowns, suits, aprons), hand
sanitiser and goggles were also suggested

to be in short supply. However, gloves were

2021 ONLINE



only identified as being in short supply by
16% of the sample. While gloves are typically
included in reports of limited access to

PPE among frontline healthcare workers
combatting SARS-CoV-2,3%3 gloves were
also identified as being more accessible than
other forms of PPE during the first month (i.e.
March 2020) of the COVID-19 pandemic in
the United States of America (USA).38 Across
the entire sample, there was little confidence
workplaces would have access to adequate
PPE should a further surge in positive cases
occur. Interestingly, months after data was
collected for this study, reports emerged
again suggesting inadequate access to PPE
stocks during the country’s second wave
(primarily isolated to Victoria).>® This included
an open letter signed by 3,587 Australian
healthcare workers in August-October 2020
(five months after the present study’s data
collection) calling for better respiratory
protection.*

Following the H1N1 influenza pandemic in
Australia in 2009, whereby more than 37,000
confirmed cases were identified,*! research
suggested PPE access was inadequate to
effectively keep frontline healthcare workers
and their patients safe.*>43 It has also been
suggested that the Australian National
Medical Stockpile may not have been
adequately restocked following HIN1.44

The 2019-2020 Black Summer bushfires
further reduced Australia’s stocks of PPE in
attempts to reduce the impacts of bushfire
smoke.* Ensuring adequate PPE stockpiles
and improving global supply chains will be
imperative to ensure adequate PPE access in
the future.

While it is clear PPE acts as a barrier to
infection, of note is that while interaction with
SARS-CoV-2 positive patients is suggested to
be the primary factor contributing to frontline
healthcare workers being at increased risk

of exposure,* interaction with patients is

not the only form of potential exposure.
Exposure to infected co-workers is also a

risk. Noncompliance with PPE and social
distancing guidelines in nonclinical work
areas (e.g. break rooms) has led to infections
among healthcare workers.*’

Almost two-fifths (36%) of participants
suggested they had not received PPE training
in the previous year (i.e. since April 2019).
This is not the first study to suggest that in
the early months of the COVID-19 pandemic
frontline healthcare workers felt inadequately
prepared and undertrained when it came to
donning and doffing PPE.*04849 The World
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Health Organization advises PPE training
should blend both theory and practice
(including practical demonstration and
application).>® However, given the large
resource allocations required to administer
this form of training, other research suggests
video-based tutorials®' or virtual simulations®?
can also be efficacious. One small study
directly compared video-based to instructor-
led PPE training and found no differences

in competency of donning and doffing PPE
among medical students one month after
training.>?

Almost two-thirds (65%) of the sample
suggested they had been advised to modify
typical use patterns of PPE whilse on shift

in the forms of extended use (i.e. for longer
periods across multiple patient interactions)
or altered forms of PPE potentially providing
less protection (e.g. surgical masks instead
of N95 masks). While it is unclear the extent
to which appropriate PPE usage among
participants differed to PPE COVID-19

usage guidelines, altered forms of PPE can
place clinicians at higher risks of infection.
One study found that while surgical face
masks and other forms of face protection
do provide some defense against SARS-
CoV-2 transmission, N95 respirators provide
far superior filtration efficiency (following

fit testing to ensure a tight seal).>* Given
this, it is not surprising data from this study
(and others) suggest communications from
management informing clinicians of altered
PPE usage in response to shortages can

be met with anxiety and frustration,>>-”
particularly if organisation guidelines differ
from advice provided from federal or state
health departments.>®

More than one-third (34%) of participants
suggested they were dissatisfied with

the communication from management
surrounding processes and protocols in
response to COVID-19, with doctors being
more dissatisfied than both nurses and
paramedics. The reasons for this frustration
seemed to come from polar opposites, with
some suggesting not enough information
was being filtered through in a timely
manner, while an almost equal proportion
suggested too much information was coming
through too frequently, making it near
impossible for clinicians to determine the
most pertinent pieces of information. Other
research conducted in June-September 2020
(two to five months following data collection
for the present study) similarly suggested
many emergency frontline healthcare

© 2021 The Authors

workers felt workplace/organisation
communication lacked clarity and oftentimes
was not timely.3¢ Interestingly, reliable

and fast sharing of information have been
outlined as two crucial components of crisis
management for healthcare teams during
the COVID-19 pandemic.>® While reliability of
information may be more difficult to address,
given that (particularly during the early stages
of a pandemic) information is likely to rapidly
evolve as public health authorities learn more
about the virus (certainly the case of the early
months of COVID-19), pathways through
which information is shared could potentially
be streamlined. Many participants suggested
they received pertinent information and
updates via multiple avenues including
emails, text messages, memos and the media.

Limitations

One of the inherent strengths of this research
was the timing in which data collection

was undertaken, being within the two
weeks immediately following the highest
four-week period of Australia’s first wave of
SARS-CoV-2 confirmed cases. This facilitated
the capturing of participant perspectives

at a crucial period free of memory recall
bias.%° However, this study is not without
limitations. The sample consisted of more
females than males (72% female), most
heavily influenced by the sample of nurses
(95% female). However, according to the
Nursing and Midwifery Board of Australia,
the proportion of female nurses within

our sample is somewhat reflective with
females comprising 89% of enrolled and/or
registered nurses in Australia.®" Convenience
and snowball sampling was utilised for
participant recruitment and it is possible
voluntary self-selection bias may have led

to some recruitment bias. While this may
potentially limit the generalisability of

study findings, the issues derived from this
research study are clearly prevalent among

a not insubstantial proportion of frontline
healthcare workers, particularly given our
data is reflective of other study findings both
within?® and outside of Australia.*141618-21
Further, we acknowledge this research did
not measure actual workplace conditions, but
instead measured perception of workplace
conditions. The extent to which participant
perceptions of workplace conditions are
truly reflective of reality is unclear. Future
research could compare healthcare worker
perceptions to objective measurement of
factors such as PPE stocks, as well as to actual

Australian and New Zealand Journal of Public Health 5



Hill, Smith and Mills

exposure to SARS-CoV-2 infected patients. 7. Que J, Shi L, Deng J, Liu J, Zhang L, Wu S, et al. 27. Maunder R, Hunter J, Vincent L, Bennett J, Peladeau
. . Psychological impact of the COVID-19 pandemic on N, Leszcz M, et al. The immediate psychological and
Lastly, while this research focused on the healthcare workers: a cross-sectional study in China. occupational impact of the 2003 SARS outbreak in a
frontline healthcare worker professions Gen Psychiatr. 2020;33(3):2100259. teaching hospital. CMAJ. 2003;168(10):1245-51.
of doctors, nurses and paramedics, other 8. Pappa S, Ntella V, Giannakas T, Giannakas V, Papoutsi 28. Wong T, Yau J, Chan C, Kwong R, Ho S, Lau C,
E, Katsaounou P. Prevalence of depression, anxiety, et al. The psychological impact of severe acute
frontline healthcare professions and non- and insomnia among healthcare workers during the respiratory syndrome outbreak on healthcare workers
clinical workers (e.g. clerical staff, cleaners, COVID-19 pandemic: A systematic review and meta- in emergency departments and how they cope. EurJ
) . analysis. Brain Behav. 2020;88:901-7. Emerg Med. 2005;12(1):13-18.
security 9uard5) are also potentlally eXpOSEd 9. Zhang C, Yang L, Liu S, Ma S, Wang Y, Cai Z, et al. 29. Zerbini G, Ebigbo A, Reicherts P, Kunz M, Messman
to SARS-CoV-2 operating within their roles in Survey of insomnia and related social psychological H. Psychosocial burden of healthcare professionals
factors among medical staff involved in the 2019 in times of COVID-19 - a survey conducted at
the healthcare system. Future research would novel coronavirus disease outbreak. Front Psychiatry. the University Hospital Augsburg. Ger Med Sci.
benefit from exploring the concerns of these 2020;11:306. 2020;18:Doc05. doi: 10.3205/000281.
additional cohorts. 10. Vagni M, Maiorano T, Giostra'\/, Pa'jardi D. Hardiness, 30. Spoorthy M, Pratapa S, Mahant S. Mental health
stress and secondary trauma in Italian healthcare and problems faced by healthcare workers due to the
These limitations notwithstanding, it is emergency workers during the COVID-19 pandemic. COVID-19 pandemic-A review. Asian J Psychiatry.
. . . Sustainability. 2020;12(14):5592. 2020;51:102119.
clear a not insubstantial proportion of our 11. Arpacioglu C, Gurler M, Cakiroglu S. Secondary 31. Nguyen L, Drew D, Graham M, Joshi A, Guo C, Ma W,
frontline healthcare worker doctors, nurses traumatization outcomes and associated factors et al. Risk of COVID-19 among front-line health-care
: among health care workers exposed to the COVID-19. workers and the general community: A prospective
and paramedlcs feared exposure to the IntJ Soc Psychiatry. 2021;67(1):84-9. cohort study. Lancet Public Health. 2020; 5:e475-83.
virus during the first wave of the COVID-19 12. Allen M, Cug J. Demoralization, fear, and burnout 32. Ranney M, Griffeth V, Jha A. Critical supply shortages
pandemic in Australia. Lack of access to PPE, associated with beinga COVID-19frontline healthcare — The need fo'r ventilators'and personal 'protective
o worker. Psychosociol Issues Hum Resour Manag. equipment during the Covid-19 pandemic. N Engl J
to the extent that some clinicians chose to 2020:8(1):43-8. Med. 2020;382:e41.
don homemade PPE alternatives, seemed 13. Cheung T, Fong T, Bressington D. COVID-19 under 33. Rekatsina M, Paladini A, Moka E, Yeam C, Urits |,
. I the SARS Cloud: Mental health nursing during the Viswanath O, et al. Healthcare at the time of COVID-19:
the prominent contributing factor. These pandemic in Hong Kong. J Psychiatr Ment Health A review of the current situation with emphasis on
concerns were at times further exacerbated Nurs.2021;28(2):115-17. anesthesia providers. Best Prac Res Clin Anaesthesiol.
o 14. Nyashanu M, Pfende F, Ekpenyong M. Exploring the 2020;34(3):539-51.
by poor communication from management challenges faced by frontline workers in health and 34, Asemahagn M. Factors determining the knowledge
surrounding updated information and social care amid the COVID-19 pandemic: experiences and prevention practice of healthcare workers towards
protocols. Medical doctors seemed to be of frontline workers in the English Midlands region, UK. COVID-19in Amhararegion, Ethiopia: A cross-sectional
i JInterprof Care. 2020;34(5):655-61. survey. Trop Med Health. 2020;48:72.
consistently more concerned about exposure 15. Mohindra R, Ravaki R, Suri V, Bhalla A, Singh S. Issues 35. Ali S, Noreen S, Farooq |, Bugshan A, Vohra F. Risk
to SARS-CoV-2 infection, access to PPE and relevant to mental health promotion in frontline assessment of healthcare workers at the frontline
N . health care providers managing quarantined/isolated against COVID-19. Pak J Med Sci. 2020;36(COVID-19-
communication practices from management COVID19 patients. Asian J Psychiatr. 2020;51:102084. $4):599-103.
than nurses, and particularly paramedics. 16. Liu Q, Luo D, Haase J, Guo O, Wang X, Liu S. The 36. Li C, Sotomayor-Castillo C, Nahidi S, Kuznetsov S,
experiences of health-care providers during the Considine J, Curtis K, et al. Emergency clinicians’
COVID-19 crisis in China: A qualitative study. Lancet knowledge, preparedness and experiences of
Data availability statement Glob Health. 2020;8(6):e790-8. managing COVID-19 during the 2020 global pandemic
. . 17. Wang H, Liu Y, Hu K, Zhang M, Du M, Huang H, in Australian healthcare settings. Australas Emerg Care.
The data that support the findings of this et al. Healthcare workers’ stress when caring for 2021;24(3):186-96.
study are available on request from the COVID-19 patients: An altruistic perspective. Nurs Ethics. 37. Livingston E, Desai A, Berkwits M. Sourcing personal
. 2020;27(7):1490-500. protective equipment during the COVID-19 pandemic.
corresponding author. 18. CaiH,TuB,MaJ,ChenL, FuL, JiangY,etal.Psychological JAMA. 2020;323(19):1912-14.
impact and coping strategies of frontline medical staff 38. Rebmann T, Vassallo A, Holdsworth J. Availability
in hunan between January and March 2020 during the of personal protective equipment and infection
References outbreak of coronavirus disease 2019 (COVID-19) in prevention supplies during the first month of the
Hubei, China. Med Sci Monit. 2020;26:924171. COVID-19 pandemic: A national study by the APIC
1. Australian Department of Health. Coronavirus 19. Zhang W, Wang K, Yin L, Zhao W, Xue Q, Peng M, et al. COVID-19taskforce. AmJInfect Control. 2021;9(4):434-7.
(COVID-19) Current Situation and Case Numbers Mental health and psychosocial problems of medical 39. Australian Medical Association Says Reported
[Internet]. Canberra (AUST): Government of Australia; health workers during the COVID-19 epidemicin China. Victorian PPE Shortage Just Not Good Enough.
2021 [cited 2021 Aug 04]. Available from: https://www. Psychother Psychosom. 2020;89(4):242-50. Sunrise (7News) [Internet]. 2020 [cited 2020 Oct 16];
health.gov.au/news/health-alerts/novel-coronavirus- 20. Urooj U, Ansari A, Siraj A, Khan S, Tarig H. Expectations, Aug10:9:48am. Available from: https://7news.com.au/
2019-ncov-health-alert/coronavirus-covid-19-case- fears and perceptions of doctors during Covid-19 sunrise/on-the-show/australian-medical-association-
numbers-and-statistics pandemic. Pak J Med Sci. 2020;36(COVID19-54):537- says-reported-victorian-ppe-shortage-just-not-good-
2. VicCoronavirus (COVID-19). Victorian Healthcare Worker S42. enough-c-1227357
(Clinical and Non-clinical) COVID-19 Data: COVID-19 21. Saricam M. COVID-19 related anxiety in nurses 40. Ananda-Rajah M, Veness B, Berkovic D, Parker C, Kelly
Information and Data Specific to Healthcare Workers working on front lines in Turkey. Nurs Midwif Stud J. G, Ayton D. Hearing the voices of Australian healthcare
[Internet]. Melbourne (AUST): State Government 2020;9(3):178-81. workers during the COVID-19 pandemic. BMJ Leader.
Victoria; 2021 [cited 2021 Aug 4]. Available from: https:// 22. Temsah M, Sohime F, Alamro N, Eyadhy A, Hasan K, 2020;5(1):31-5.
www.coronavirus.vicgov.au/healthcare-worker-covid- Jamal A, et al. The psychological impact of COVID-19 41. Kotsimbos T, Waterer G, Jenkins C, Kelly P, Cheng A,
19-data pandemic on health care workers in a MERS-CoV Hancox R, et al. Influenza A/H1N1_09: Australia and
3. LaiJ, Simeng M, Wang Y, Zhongxiang C, Jianbo H, endemic country. JInfect Public Health. 2020;13(6):877- New Zealand's winter of discontent. Am J Respir Crit
Ning W, et al. Factors associated with mental health 82. Care Med. 2010;181:300-6.
outcomes among health care workers exposed 23. Halcomb E, Williams A, Ashley C, McInnes S, Stephen 42. Fitzgerald G, Shaban R, Arbon P, Aitken P, Considine J,
to coronavirus disease 2019. JAMA Network Open. C, Calma R. The support needs of Australian primary Clark M, etal. Pandemic (H1N1) 2009 Influenza Outbreak
2020;3(3):203976. health care nurses during the COVID-19 pandemic. J in Australia: Impacts on Emergency Departments.
4. Shanafelt T, Ripp J, Trockel M. Understanding and Nurs Manag. 2020;28(7):1553-60. Brisbane (AUST): Queensland University of Technology;
addressing sources of anxiety among health care 24. ChunTieY,Birks M, Francis K. Grounded theory research: 20009.
professionals during the COVID-19 pandemic. JAMA. Adesign framework for novice researchers. SAGE Open 43. Corley A, Hammond N, Fraser J. The experiences
2020;323(21):2133-4. Med. 2019;7:2050312118822927. of health care workers employed in an Australian
5. Spoorthy M, Pratapa S, Mahant S. Mental health 25. Thissen D, Steinberg L, Kuang D. Quick and easy intensive care unit during the HIN1 Influenze
problems faced by healthcare workers due to the implementation of the Benjamini-Hochberg pandemic of 2009: A phenomenological study. Int J
COVID-19 pandemic - A review. Asian J Psychiatr. Procedure for controlling false positive rate in multiple Nurs Stud. 2010;47:577-85.
2020;51:102119. comparisons. J Educ Behav Stat. 2002;27:77-83. 44, Bhakaer S, Tab J, Bogers M, Minssen T, Badruddin H,
6. Labrague L, De los Santos J. Fear of COVID-19, 26. Khalid I, Khalid T, Qabaiah M, Barnard A, Qushmag I. Israelia-Korn S, et al. At the epicenter of COVID-19-the
psychological distress, work satisfaction and turnover Healthcare workers emotions, perceived stressors and tragic failure of the global supply chain for medical
intention among front line nurses. J Nurs Manag. coping strategies during a MERS-CoV outbreak. Clin supplies. Front Public Health. 2020;8:562882.
2021;29(3):395-403. Med Res. 2016; 14(1):4-14.
6 Australian and New Zealand Journal of Public Health 2021 ONLINE

© 2021 The Authors



45.

47.

49.

50.

51.

52.

53.

2027 ONLINE

Gissing A, Timms M, Browning S, Crompton R,
McAneney J. Compound natural disasters in Australia:
A historical analysis. Environ Hazards. 2021. doi:
10.1080/17477891.2021.1932405.

. Wang J, Zhou M, Lui F. Reasons for healthcare workers

becoming infected with novel coronavirus disease 2019
(COVID-19) in China. JHosp Infect. 2020;105(1):100-1.
Zarbarsky T, Bhullar D, Silva S, ManaT, Ertle M, Navas M,
et al. What are the sources of exposure in healthcare
personnel with coronavirus disease 2019 infection?
Am JInfect Control. 2021;49(3):392-5.

. Barratt R, Shaban R, Gilbert G. Characteristics of

personal protective equipment training programs in
Australia and New Zealand hospitals: A survey. Infect
Dis Health. 2020;25(4):253-61.

Tabah A, Ramanan M, Laupland K, Buetti N, Cortegiani
A, Mellinghoff J, et al. Personal protective equipment
and intensive care unit healthcare worker safety in the
COVID-19 era (PPE-SAFE): Aninternational survey. J Crit
Care. 2020;59:70-5.

World Health Organization. Minimum Requirements
for Infection Prevention and Control Programmes
[Internet]. Geneva (CHE): WHO; 2019 [cited 2021 Aug
4]. Available from: https://www.who.int/publications/i/
item/9789241516945

Sharma R, Mohanty A, SinghV, Vishwas A, Gupta P, Jelly
P, etal. Effectiveness of video-based online training for
health care workers to prevent COVID-19 infection: An
experience atatertiary care level institute, Uttarakhand,
India. Cureus. 2021;13(5):e14785.

Eubanks J, Somareddy V, McMahan R, Lopez A. Full
body Portable Virtual Reality for Personal Protective
EquipmentTraining. Proceedings of the 8th International
Conference, 2016 July 17-22; Toronto, Canada. Cham
(CHE): Springer International Publishing; 2016.
Christensen L, Rasmussen C, Benfield T, Franc J. A
randomized trial of instructor-led training versus
video lesson in training health care providersin proper
donning and doffing of personal protective equipment.
Disaster Med Public Health Prep. 2020;14(4):514-20.

54.

55.

56.

57.

58.

59.

60.

61.

Concerns of frontline healthcare workers during COVID-19 first wave

Sickbert-Bennet E, Samet J, Clapp P.Filtration efficiency
of hospital face mask alternatives available for use
during the COVID-19 pandemic. JAMA Int Med.
2020;180(12):1607-12.

Billings J, Ching B, Gkofa V, Greene T, Bloomfield M.
Healthcare workers' experiences of working on the
frontline and views about support during COVID-19
and comparable pandemics: A rapid review and
meta-synthesis. medRxiv. Preprint posted online June
23,2020. doi: 10.1101/2020.06.21.20136705.
Hoernke K, Djellouli N, Andrews L, Lewis-Jacjson S,
Manby L, Martin S, et al. Frontline healthcare workers’
experiences with personal protective equipment
during the COVID-19 pandemic in the UK: A rapid
qualitative appraisal. BMJ Open. 2021;11:€046199.
Sfeir M. Frontline workers sound the alarm: Be always
sure you're right, then go ahead. J Public Health.
2020;Fdaa066. doi.org/10.1093/pubmed/fdaa066.
Dykgraaf S, Rankin D, Kidd M. The importance of
consistent advice during a pandemic. ‘An analysis
of Australian advice regarding personal protective
equipment in healthcare settings during COVID-19.
Aust J Gen Pract. 2020;49(6):369-72.

Jankelova N, Joniakova Z, Blstakova J, Skorkova Z,
Prochéazkova K. Leading employees through the crises:
Key competences of crises management in healthcare
facilities in coronavirus pandemic. Risk Manag Health
Policy.2021;14:561-73.

Althubaiti A. Information bias in health research:
definition, pitfalls, and adjustment methods. J
Muiltidiscip Healthc. 2016;9:211-17.

Nursing and Midwifery Board of Australia. Statistics:
Reporting Period: 1 July 2018 - 30 September 2018.
Melbourne (AUST): NMBA; 2018.

© 2021 The Authors

Supporting Information

Additional supporting information may be
found in the online version of this article:

Supplementary File 1: Online survey
questions.

Australian and New Zealand Journal of Public Health



	Work-based concerns of Australian frontline healthcare workers during the first wave of the COVID-19 pandemic
	/var/tmp/StampPDF/hIKCMSCJ7j/tmp.1639619860.pdf.aivRV

