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A phenomenological approach was adopted to explore howthrsspecrﬁcgroup
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individual participants as a true account of their experience. The themes extracted from
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Chapter One

Introduction

Backeround to the research

Australia is a multicultural society where people from many countries around the
world come to make their new home. Immigration has been a major contributing faclor
to population growth in Australia (Department of Immigration and Multicultural Affairs,
1996) for many years. As a result of migration new migrants often find themselves
operating within a foreign social structure. The reasons for migration are varied and the
migrant family structure is dependent upon their time of érr_ival in Australia and the
immigration policy of the government of the day. These policies have varied over the
years with changing govemments and the changing needs of Australia.

The current migration programme allows people to enter the country under the
categories of skilled, humanitarian or family reunion entrants (Department of
Immigration and Multicultural Affairs, 1996). Despite family reunion being one of the
entry criteria, this often takes many years and may not be financially or politically viable
(D’Mello & Bugueno, 1989). In addition, family reunion entry is usually restricted to a
small number of close relatives (Storer, 1987). Consequently, there are many migrant
families in Australia who have no extended family living in the country and have few or
no support networks upon arrival. This can lead to social isolation amongst migrant
families and over dependence on immediate family members for support (Storer, 1987,
Graycar & Jamrozik, 1989). This social isolation adds to the general strains associated
with settling into a new social structure. Women are often responsible for establishing
the family network, particularly the mothers.
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In addition to thosc migrating from overseas there is also a number of people
migrating from interstate to Western Australia, These people may not face many of the
same ééltlcmcnt issucé silch as language barricrs, curfcncy difference, cultural contrast
and variation to the social system. Howcﬁcr, duc to tllc_iéolatioh of Weslern Australid to
- other parts of Alistl;alia, their issues of social isolation would be similar to those of the
overseas migrants. A lack of support _during the settlement process would affect all
migrants be they from overseas or interstate.

There are éei‘tain times in life when the need for support from personal networks
increases. Gottlieb (1980i suggests during encounters that demand an adjustment to or
change of the social network, social support is particularly import_ant. He cites first time
parent hood, college entrance, and divorce as examples of these passages (Mc Cannel,
1988). Another 1s migration. This is also a time in life when people must reorient and
rearrange their social networks. Additionally, it can be a time when families experience
loss of family networks.

The loss of the family network causes many problems, A study conducted in
Australia by Krupinski & Stoller (1974) identified three major issues; separation from
relatives of the same gender, social isolation and loss of a social control .mechanism
(Storer, 1987).These issues are all essential to the maintenance of healthy families. In
order to maintain healthy family relationships it is important for migrant fzirﬁilies to
establish new personal networks. Cochran, Larner, Riley, Gunnarsson & Henderson
(1990) identified several factors that influence the development of networks: human
capacity, time and energy, individual personalities, discrete life events, self eslieem,
education, personal identity, social and cognitive skills and stage of develop.ment. These
factors impacted in various ways on a person’s ability to build and maintain networks.
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Havin g established the importance of soéia! support networks and identificd
l'ncl.ors which infl ucncé the cstablishment of networks the (wcslion that was left
unanswcrcd. was the process and experienee of cslabli.shing these networks., What was
.thc process like for the individual? What was this becricncc'? How did this expericnce
effect them cmotionally, socially and financially? What are the charac_tcrislics of the
new networks? How {vcre previously existing relationships affected? How did they re-
establish their networks during this peridd of settlement?

There are nﬁany ways to deal with this settlement process. One way of dealing
with the problem of social isolation is Ihrﬁu’gh the formation of a.se]f-he]p group, Over
the years, women have f‘onnéd self-help. gro.ups.t'o provide support (Marieskind, 1984)
and experiential knowledge to one another (Borkmah, 1984) over a variety of issues.
The women in this study used a ée1f~ﬁelp group to assist them with the settlement
process. They were all members of a seif—help group for those without extended family.
It was decided to chobse members ffom this group because they had all identified with
this issue of sécial isolation in the settlement process. At the time .of_ the study some
were still éccessing the group and others héd left the grouﬁ for various reasons.

Resea:rch in this area is necésséry if the commumity is to provide support to
families in this situation. The Taskforce on F érnilies in Western Ausfralfa .( 1995) is
committed to supporting families and this is an area where support is needed.
Maintaining healthy families is crucial to the community and research in this area can

assist in this process by providing both practical and theoretical insight into the issues.
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Personal Reasoning

It would only be fair to say that my intcrest in this arca was generaled by my
undergraduate studicé in the areas of ;:l'}ildrcn and intercultural studies. However, it was
through my work witﬁ families in the children’s services field that my interest in this
particular topic became focused. I noted that many families using thesc services were
new to Western Australia and isolated from their extended family, The degree to which
these families relied on the services became evident when it was proposed that a
| particular service was to cease operating for an extended per_iod of time. When the
parents were questioned in regard to the service continuing or ceasing it was those
families who were isolated from their extended family who were most keen for the
service to continué operating. It was not possible at the time for the service to operate in
the same manner as before_; however, this_did not concem the families. Their concern
was that they could continue attending with the same group'with. people they had begun
to form relationships with. These people may form part of their new support network. It
was at this point that I became interesfed in the concept of settlement processes for new
families. Soon after, I met a woman attending the children’s service., who had étarted up
a self-help group for families isolated from their extended family. It became obvious
that this was an issue for many families. |

The decision to research the women’s perspective came from the fact that it was
generally the mothers who attended children’s services. It was most often the women
who stayed at home to care for the young children and hence often did not have the

work place to begin networks. It was the mothers who appeared to be most isolated.



Rescarch Question

How did a group of mothers, geographically isolated from their extended family,
establish their support networks?

Essentially in this thesis Targue that mothers are key players in the formation of
support networks for fumilies who are geographically isolated from their extended
Jamily. Using an ecological perspective it is possible to see the importance and the
impact this has on the remainder of the f(fﬂlfbf. Exploration of the importunce of both
Jormal and informal support networks on fumilies is detailed. The role played hy formal
and informal networks is highlighted. |
The purpose of this study is to investigate how a group of mothers of young
children established their personal networks when they were geograph.ically isolated
from their extended family. In answering this question it is necessary to:
1. Ascertain what it was like fora gro’up of mothers of young children in establishing
networks, with(;ut extended family.
2. Determine the processes they use to develop netwo_rks.'

3. Discover the essential elements which contribute to the formation of new networks.

Justification for Research

Due to Westem Australia’s large migrant population and the general isolation
the nuclear family is currently facing, many families are living without extended family
clese by. It is important to understand the experience of these people in order to assist
them to build new networks and maintain healthy relationships. The results of this study
will assist those working with families to provide appropriate services. Many human
services may not recognise their role as directly relating to network formation for
families, however, this may be an important role they have overlooked. The knowledge

12
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gained from this study will enable them to better plan their services to meel the needs of
the community. Studies have shown that healthy nctwdrks arc important for the
development of healthy adults and children. Therefore, it is important to understand how
these networks are established in order to be able to ensure members of the pobulation
develop strong aﬁd healthy networks. This will ensure that members of our socicly are
growing and developing in a healthy manner.

There are varying:deﬁnitions of networks, mostly relating to how these are
dem.ographically stfuqtﬁred. lﬁ this study networks are identified as a series of
relationships that work together. Networks are formed by many reiationships that work
together to provide for the needs of the individual. It is not possible to have all ones
needs fulﬁ_iled Byjust one person, therefore, it is thé varijous relationships within a
network tﬁat work .to fulfil these needs.

This stley prdvides n.e.w insight into the social network research that focuses
heavily on structure of networks but does not look at how the pa_rticipants view the
network formation process. Strucfure of networks provides us with limited information
to use when making decisions regarding policies and programs. It is important to
understand the process from the participant’s perspective when .developing policies and
services for this population. Participants often hold a great deal.of valid information |
about processes that can be utilised to develop programs that meét their needs
appropriately.

There has been an abundance of research conducted into migréti_on in the
Australian context, however, this is usually described in terms of pre war and post war
migration, meaning prior to and after World War II. Of course current research could

come under the category of post war. However, a great deal of time has passed since



World War 1l and much has changed about our socicty and about the migrants arriving
today. Very littie rescarch has been conducited ino (he current wave of migration,
Another arca that appears to be lacking is rescarch into English speaking migrants,
Much of the research focuses on non-English speaking migrants. Although many of the
issucs would be similar, non-English speaking migrants may have more pressing issues
in regard to language than English speaking migrants. This could lead to a shadowing of
many issues faced by migrant populations. With the current political climate in Australia
it is time 1o begin a new era of migration research so that informed discussion and
policies can be developed, policies that are not based upon out of date research,

Maost of the research relating to migrant women has focused on their changed
roles oﬁtside of the home; with little focus on the important role they continue to play
within the home. Again there is little research conducted.into those moving interstate
and how they establish themselves. Australia is a large country and the settlement
problems faced here may differ from those in smaller countries where distances are less.
In particular, Western Australia is isblated from the rema.inde.r of the country and it is
important to explore the issue arising here,

As shown, Australia, and in particular Western Australia, is a rﬁulticul tural
society consisting of migrants from around the world. The structure of these families
varies depending upon their arrival in Australia. Irrespective of where or when they
arrived what is common and important to them all is the establishment of support
networks to alleviate the isolation experienced by these families. My interest in the topic
is generated by both my previous studies and work with families, In the course of this
work it has become evident that it is mostly women who are involved in the stay at-
home rearing of the children and therefore have limited opportunities to meet people,
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hence the decision to study women in this situation, It is the aim of this rescarch to
answer some of the unanswered questions regarding how a group of mothers,
geographically isolated from their extended family, establish their support networks and

in the process fill some of the gaps in the current rescarch.



Chapter Two

Literature Review

In the first chapter the rescarch topic has been introduced by exploring the
background and justification for researching this arca. In this chapter the literature
pertaining to this area will be explored in order 1o establish a need for this research. This
study is a phenomenological study and as such I must be careful not to pre-empt the
findings of the study, Phenomenology aims to gather information from the participant's
perspective without interference from other's viewpoints. However, the following review
of literature in the area of social networks is aimed at demonstrating the need for this
particular study and acts as the “scaffolding” (Massey, 1996) for this study. It also acts
as a “lens” allowing the researcher to “focus on the problem” and identify any
methodological issues (Massey, 1996). It is important to look at the three key areas of
literature in relation to this study, social networks, migration and women and their
families,

Social Support Networks

In the area of social network research a great number of studies have been
conducted over the last four decades. Those studies conducted in the 1950°s appear to
now be identified as pioneers in this area and some have become classic studies in this
field. Perhaps the most classic of these, is the study conducted by Bott (1957). This
study is cited in most literature in the area of social networks, It is of particular interest
to this proposal as it looked specifically at families and social networks. However,
Bott’s (1957) main aim was to measure the density and interconnectedness of family
and social networks, not the process of how these networks were established. An earlier
study was carried out by Barnes (1954), who looked at the social networks of the
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population of a fishing village. Barnes (1954) showed that social networks are inherited
in part, but also largely built by the individual. This is particularly relevant to this study
as the subjects are lcaving behind their inherited network and focusing on building a
new network. Mitchell (1969) took up Bott’s idca of interconnectedness und furthe
explored the linkages within social networks. It was these three social anthropologists
who set the scene for the study of social network analysis.

Throughout the many studies conducted in this area one issue that arises
regularly is the lack of a clear definition for social support networks. Most definitions
appear to be in agreement that social networks involve interaction between an individual
and others persons (Cramer, Riley & Kiger, 1991). Walsh and Connelly (1996) agreed
but used four examples to highlight the variations in this concept. Vaux (1988) includes
support appraisal, behaviours and social networks, whereas, Sarason, Sarason and Pierce
(1990} use a psychological characteristic in their definition. Veil and Baumann (1992)
define social support using four parts, everyday support, potential support, crisis support
and subjective beliefs. Finally, Richman, Rosenfeld and Hardy (1993) list emotional
support and challenge, task appreciation and challenge, listening, tangible and personal
assistance and reality confirmation in their definition of social support. Walsh and
Connelly (1996} see that one of the issues in defining clearly this concept is the lack of
research with specific populations. Different populations will receive, perceive and
structure social supports differently, therefore research with the general population
restricts a clear definition of this concept. In their study of people with serious mental
illness they defined support categories as material, emotional and instrumental. These
categories were also used by Veiel and Willis (cited in Walsh and Connelly, 1996,
p.300) in their studies. The results revealed eight significant network clusters, friends,
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| family of origin, community, work, family of procreation, extended fumily, neighbours
and church. All were involved in providing support within the three categories, although
friends and family featured significantly. Vernon and Roberts (cited in Schaffer and
Wagner, 1996, p.83) see this issue of lack of a clear definition for social support
networks as a methodological one.

Although a clear definition of social support networks may be lacking, one issue
that is rarely questioned is that the health and well being of a person is related to one’s
social support network (Barrera & Ainlay, 1983; Bloom, 1990). This has been attested
to by the res.u'll"{_s_ of numerous studies that identify networks as supportive and acting as a
cushion to stress=_ (Caplan, 1974, Cassel, 1974, Cobb, 1976, Wellman, 1981, Procidano
& Heller, 1983, .(.}ottlieb, 1983). However, research is now identifying that social
support networks can also have some negative outcomes (Cohler&Liebman, 1980, Lein
& Sussman, 1983, Swann & Predmore , 1985), Cramer, Riley and Kiger, (1991)
researched support and antagonism in social networks and discovered that these
networks often supply instrumental and emotional support and at the same time can
provide a degree of discord. It is this combination of support and conflict that
complicates the relationship. Despite these complications it is generally accepted that
networks are an important source of support for both individuals and families.

There are times in a person’s life when support from one’s network appears to be
of major importance. Gottlieb (1980) suggests social support plays a significant role
during events requiring a change or alteration to the social network. First time parent
hood, college entrance, and divorce are examples of such events (Mc¢ Cannel, 1988).
Migration is another passage that requires reorientation or rearrangement of the social
network.

18



Migration

Migration appears to be one of these times when social support networks are
important. The loss ol the family network at this time causcs many problems. A study
conducted in Australia by Krupinski and Stoller (1974) identified three major issucs;
separation from relatives of the same gender, social isolation and loss of & social control
mechanism. Social networks cun provide positive outcomes by providing both
emotional and financial support to newly arrived migrants (Bbyd, 1989, Mines, 1984,
Mitchell, 1969). It is the nature of these relationships that allows them to be called on in
this manner (Litwak, 1960, Choidin, 1973, Massey, 1989, Vega, Kollody and Vale
(1987) studied Mexican women and identified this settlemem period as a time of change
to their social support networks. This has the effect of reducing the emotional support
available at a time of high need. A sense of loss is felt by many as they lose the
connections with fiiends and family from their homeland. Mexican women identified
contact with their family of ongin as important for emotional support particufarly in the
early settlement period. This was an important factor to the success of their migration
(Vega, Kolody, Valle and Weir, 1991},

In Australia there are many migrants who have no extended family living close
by and have few or no support networks upon arrival. Richardson, Barbour and
Bubenser (1991) stated that despite technological advances in travel and
communication, distance is still a contributing factor in limiting social support. This can
lead to social isolation amongst migrant families and dependence on immediate family
members for support (Storer, 1987, Graycar & Jamrozik, 1989). Studies by Bottomley
(1975), Mackie (1975) and Martin (1975) have all identified how important the extended
family remains to Greek and Italian migrant families despite geographical isolation.
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There have been a number of studies conducted with Non English Speaking
Background (NESB) migrant fumilies in Australia. However, there have been few
studics into the scttlement of English Speaking Background (ESB) migrants. It would
appear that an assumption is made that because the language barrier and physical
appearance are less prominent amongst ESB migrants that they do not experience
settlement problems. The same assumptions would appear to have been made about
internal mi grants. Little account has been taken of the fact that many migrants whether
NESB, ESB or internal, suffer the same .isolation from their social support network. [t is
important to study these other populations in order to identify the issues.

Women and their families

Much of the research into social support networks in the 70’'s, 80’s and 90’s has
began to show the connection between various family members and how their networks
affect the whole family, particularly in relation to children. Cochran and Brassard
(1979), investigated the concept of social networks and how they relate to child
development. Their study was unique in the fact that they did not include family
members in the networks but looked outside the family. This research indicates a
relationship between parental social networks and children’s social and emotional
development. Brassard (cited in Cochran et al., 1990, p.253) furthered this research to
investigate mother and child interactions and personal social networks. Tietjen (1985)
studied the social networks of mothers and those of their children to identify a
connection between the two. In this Swedish study the results show that the mothers’
networks may affect the children’s networks. Cotterell {1986) conducted a study in a
rural Australian mining town. This study investigated the effects of the father’s work
place on the mother’s social network. It also examined the role of the community in

20



relation to child rearing recognising thal community appears o play a significant role
with those isolated from extended family. Jones (1980) studied newcomer couples (o
Canberra, This study identificd access to .rcady made communities and informal

~ friendships and the presence of friends and family in the new city as factors impinging
on the formation of new contacts. These studies all identif y the importance of social
support networks to the healthy functioning of families and the role individuals play in
this, particularly mothers.

There has been a great deal of research conducted in the area of mother’s social
support networks. In various studies women have been named as the “kinkeepers”
because they have been seen to maintain stronger ties with extended kin (Fischer, 1982).
One area that has generated much interest is that of social support networks and
adolescent mothers. In their studies of adolescent mothers Barth & Schuke (1984),
deAnda & Becerra (1984) and Stevens (1988), all identified the family as the primary
source of support. This was backed up with the findings of Colletta (1981 }in his study of
rejection of adolescent mothers, and Richardson, Barbour and Bubenser (1991) in their
study of informal supports and adolescent mothers. Wandersman & Wandersman,
(1980) and Voight, Hans and Bernstein (1996) saw social support networks as a playing
a crucial role in the mother’s adaptation to stress in her new parenting role. In a study of
mothers of pre school children and parenting skills, network satisfaction and support
rated higher than network structure (Weinraub & Wolf, 1987). However in both the
latter study and the one conducted by deAnda & Becerra (1984) families were also seen
as a source of antagonism for these young mothers. The research has identified both

positive and negative issues regarding social support networks.
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Summary

This review of the literature has identified some gaps in the research area.
Historically research into social support networks is a fairly new concept heginning in
the 1950’s. There appears to be a lack of clear definition as to what is meant by social
support networks and this has been shown to relate to both a methodological issue and a
lack of research in the areas of specific pobulations. It is this methodological issue that
has led to a qualitative n%search design for this study. The lack of research into specific
populations has encouraged me to define clearly the specific population to be
researched. Both of these decisions were made in an attempt to gain a definition of
social support networks that is meaningful to the participants of the study. This can only
be achieved by allowing the participants to define the boundaries as they see them.

The research to date has covered a range of areas looking at the role social
support plays with NESB migrants, families and mothers, in particular the effect
mother’s social support networks can have on children’s development. This literature
review has identified a methodological gap as well as a gap in the subject area of ESB
migrant populations. Traditionally social support has been seen in positive terms,
however, now research is beginning to show that there is often a negative side. Even so,
social support networks are believed to be of importance to women and their families.
Therefore, a study describing how mothers, geographically isolated from their extended
families, establish their social support networks is an important and valid study 1o
complete. It will ascertain what it was like for a group of mothers of young children in
establishing networks, without extended family. The study will determine the processes
they use to develop networks and discover the essential elements which contribute to the
formation of new networks.
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Chapter Three

Methodology

Chapter two has established the necd for research in this arca by exploring the
literature concemed with this field. In chapter three the methodology adopted for this
study is described. This will be achieved by describing the background of
phenomenoclogy, method and design, data collection, sample, data analysis, credibility,
transferability, dependability, confirmability, ethical issues and limitations,

In order to describe how a group of mothers, geographically isolated from their
extended family, establish their support net\?orks it is necessary to discover the “lived
experience” of these women. In order to discover the “lived experience” it is vital to
adopt a method which will allow the participants to put forward their experience and
have the researcher perceive the experience from the participant’s view. It is not possible
to achieve this through quantitative methods. People’s lived experience cannot be
revealed through structured questionnaires and interviews or statistical analysis.
Therefore, it is important to find a method which will allow me' to disclose this lived
experience. The method identified to best meet the needs of this research is the
phenomenological approach.

Phenomenology

Researchers come to their study with prior interests. In this case my interest
stems from previous studies and work with families and the various issues they face. It
is my work with families that led me to the phenomenological perspective. When

working with families it is vitally important to understand the issues from the

! First person has been used throughout this thesis, in keeping with the phenomenological approach,
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perspective of those involved in them. For exumple (.Sﬂ(:ﬂ the mediu report fathers killing
their young children in i domestic dispute. To the general public this horrific act makes
no sense wnd people on the outstde can always sce solutions to the problems the father
faced. However, what matters is that he could not sce the other solutions. Therefore, itis
important to understand the issues from his perspective in order to be able to assist him
constructively. Phenomenology gives us a way 10 do this by enabling us to study “the
lived experience” (vﬁn Manen, 1990, p.9). It allows the researcher to explore the
experience from the perspective of the players.

Phenomenology is a way to study human life through ekamining everyday
expeﬁences. This can be achieved in two ways, as a focus on human experience and the
interpretation of that experience or actually experiencing th..e phenomenon for oneself
(Patton, 1990). Using the phenomenological perspective the.cxperience of the women in
this study will be described and interpreted with degree of dépih and richness (van
Manen, 1990).

It is impossible to separate the results from the process of obtaining them in
phenomenology. The two fit closely together. Van Manen (1990) describes this as “a
poetising project”(p.13). Just as it is not possible to summarise a poem without
destroying it, neither is it possible to simply present the results from a
phenomenological study without stripping them of meaning (van Manen, 1990).

Practitioners of the phenomenological approach believe in shared meaning,
Systematically phenomenoclogy attempts to discover the structure and meanings of the
lived experience or the “essence” of the experience (van Manen, 1990). When various
participants “are bracketed, analysed and compared” “the essence” of the phenomenon is
displayed (Patton, 1990, p.70). By exploring the experience of these women and
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discovering the shared meaning of the experience the “essence” of the phenomenon is
exposed.

The subject matter of phenomenology is always the “mcaning of the lived human
world” (van Manen, 1990, p.12). It is about understanding in a decp way what it is to be
hl.lman and researching in detail the experiences of human life in order to gain a greater
understanding of the phenomenon (van Manen, 1990). Phenomenology “is systematic,
explicit, self critical and intersubjective of its subject matter”. Therefore it can be
described as “the human scientific study of phenomena” (van Manen, 1990, p. 12).

Method and Desien

The research design of this study is phenomenological because it will explore the
issue from the perspective of the participants, The participants have all been associated
with a seif-help group for those isolated from extended family. Data have been collected
using semi - structured interviews in an attempt to gather rich and meaningful
information from the participants. Each interview was taped and later transcribed.
acted as a facilitator in each of the interviews, providing impetﬁs for the interview to
commence and continue, while ensuring the participant stayed on the topic of research.

The research is presented in a narrative form. The story of each woman is told
and then comparisons between these are drawn. This presentation has been chosen
specifically because of its relevance to the participant and its ease of understanding.
Research such as this may be of use in human service organisations. These organisations
are staffed by people from various levels of education and as such, it is important that
the information be presented in a manner that is easily accessible at all levels. In
phenomenological research the participants are considered an importént part of the
audience, as such, the findings must be presented in a manner that fits with them.
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Narrative is o form consistent with women’s expression (Belenky, 1986, Carter, 1993) it
allows their voices 1o be heard and not drowned out by that of the researcher (Carter,
1993).This study is about the experience of a particular group of women. Therefore, it is
appropriate to prcschl it in the form that is understood by uand is comfortable for women.
Collection

A.serics of three informal, semi structured, interviews were ﬁonducled with the
key informant and the other four participants. The interviews were conducted in a place
and time chosen by the participants and therefore varied. An interview schedule
(Appendix 1) was utilised to ensure I covered all the relevant areas. It was important to
spend varying amounts of time prior to and upon completion of the formal phase of th.e
interview.with each participant establishing and maintaining rapport, usually over tea or
coffee. Even though previous contact had been made with each participant either via
telephone or in person, I introduced myself at the beginning of each interview and
explained what the purpose of the interview was. This was usually achieved by walking
each participant through the informed consent form (Appendix 2) and obtaining a
signature on the form. A copy of this was given to each of the participants and one was
kept by myself. The first round of interviews began with a set of opening questions,
“When did you move to W.A.?” followed by “How old are your children?” These
questions were used to break the ice and put the participant at ease. Most of the first
interviews were spent in establishing rapport with the participants. I felt it was necessary
to establish a comfortable relationship with the participants in order for them to feel
comfortable in disclosing personal information to a virtual stranger. After this I moved

into the research question “Can you tell me about the experience of establishing your
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social support networks in WA, This is a very open guestion which allowed cach -
participant to answer from their individual perspectives.

During the formal part of the inlcrvicws I spoke little but actively listened to the
participants by maintaining eye contact, nodding appropriately and making facial
expressions. On the occasions where participants drifted off the topic | would bring
them back on track by asking them a question relating to the issues on the interview
schedule. It is important to note that all these women had young children under 5 years
of age, therefore, I took a box of toys to the interview if the children were present. At
some interviews there wefe young children present while at others the children were
either asleep or not at home. The toys aided in reducing interruptions througi.out the
interviews. However, it is unrealistic to expect interviews where children are present to
run without interruption. In some cases there were several interruptions throughout the
interview from young children. In these cases I had to be diligent in remembering the
last point made, in order to bring the interviewee back on track after the interruption.

The first in this series of interviews was carried out in January 1997, they lasted
approximately 45 minutes and were conﬁpleted over a two week period. The subsequent
interviews were conducted some moths later and were longer, lasting approximately 1
hour each. This second round of interviews were completed over a three week period.
Each of the interviews was conducted at the participant’s homes. Each interview Was
tape recorded and transcribed at a later point.

In depth interviews were selected in order to maintain the freedom necessary to
gain rich data. It was important to allow the participants to tell the story from their
perspective. However, in order to ensure that pertinent information was collected and
that the same areas were covered with each participant an interview guide was
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formulated. This was used only as guide and leads from the participants were also
followed. At cach subsequent interview the data collected in the previous interview was
verified and the key concepts utilised as the impetus for the subsequent interviews. This
gave the participants the opportunity to rectily any misunderstandings and to follow up
issues they may have thought further about since the last interview. The key concepts
and themes elicited from all the data collected were verified at the final interviews. The
first and second interviews were used to collect and explore informatiop about how
these womén established their support networks. The final interview was used to unfold
the meaning of the women’s experiences. In phenomenology the interview “,...may be
used ....[for] exploring and gathering experiential narrative material that may servé as a
resource for developing a richer and deeper understanding of a human phenomenon {or]
....as a vehicle to.devlelop a conversatipnal relationship with é partner (interviewee) |

* about the meaning of the experience” (van Manen, 1990, p.66).

As soon as possible after leaving each interview I made a set of field notes
describing the interview. These included details about the setting, non verbal cues,
others present, impressions gained during the interview and any relevant off-tape
comments. These were to assist when familiarising myseif with the data at a later point.

Credibility, Transferability, Dependability and Confirmabili

Guba and Lincoln (1985) suggest that the terms validity and reliability used in
the positivist paradigm are inappropriate for the qualitative approach. They suggest
alternative concepts of, credibility, transferability, dependability and confirmability.

Credibility is concerned with ensuring the subject was accurately described and
identified. One technique suggested for enhancing credibility is peer briefing. This
involves continuously presenting the analysis and conclusions to a peer. Aﬁother way of
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improving credibility is to conduct member checks which entail checking with the
participanis of the study that the material presented is credible (Robson, 1993).

Transferability rcfers to the “statistical generalisation to a population” (Robson,
1993, p.405). Guba and Lincoln (1985) do not sec the responsibility of this as lying with
the researcher but rather with those wanting to make the generalisation. The
responsibility of the researcher is to provide the database that allows others to make the
decision about transferability. This is achieved through thick description, which was
described by Denzin (1978) as “information about the context of an act, the intentions
and meanings that organise action and it’s subsequent evolution” (Dey, 1993, p.31).

Guba and Lincoln (1985) state that a study that is confirmable must also be
dependable just as in the positivist paradigm a study that is valid must also be reliable
(Robson, 1993, p.405), However, dependability and confirmability must show that the
data and the results are analogous, this can be tested by an audit. As cited in van Manen
(1990 it is not possible, in a phenomenological study, to separate the results from the
data collection process. If the process is “clear, systematic, well documented,
safeguards against bias” (Robson, 1993, p.405) and can be followed by a fellow
researcher then it is said to be dependable and confirmable
Sample

The purpose of the study is to understand from the perspective of the participants
how they establish their social support networks when they are geographically isolated
from their extended family. Given this purpose, it is important to purposively select the
sample in order to obtain cases that will be information rich. Information rich cases are
those from which a considerable amount can be learnt about the issues of central
importance to the purpose {Pation, 1987). A small homogeneous sam‘ple was selected,
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five in total. The number of cases was small for two reasons, Firstly, to allow the
researcher to gain information rich data from cach participant and secondly, that given
the time constraints it was not p‘ossible to include a large:r number and still conduct an in
depth study of this phenomenon. The criteria for the population were carcfully selected
to ensure that each case would represent the group to be studied and that communication
between the researcher and the participant would be possible. Each participant was
selected in co-operation with the key informant who was able to identify people who
met the criferia and who they thought would provide the researcher with information
rich data. “The validity, meaningfulness and insights generated from qualitative inquiry
have more to do with the information - richness of the cases selected and the
observational/analytical capabilities of the researcher than the sample size” (Patton,
1990, p.185).

The small homogeneous sample for this study was drawn from a self-help group
for families isolated from their extended family. The participants of the study were all
selected on the basis of meeting the following criteria:

s being a mother of at least one child under the age of six years,
e having good command of the English language and
s being geographically isolated from their extended family.

It was decided to have a key informant who assisted me to gain an understanding
of what was transpiring within the group and assist in selection of the other participants.
In this case the key informant was one of the founding members of the informal support
group to which all belonged. Therefore, they had inside information on the workings of
the group as well as a sound knowledge of all the members. Key informants are
especially conversant with the situation and their perceptions can assist the researcher to
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comprehend what is occurring (Patton, 1987). The key informant was able to assist in
the sclection of participants for the study as she had inside information regarding all the
members of the group. Therefore, she was able to assist by sclecting members who met
the criteria and who she thought would provide information rich data.

A great deal of discussion took place between the key informant and myself as lo
whom would be useful to include in the study. The key informant would make a
suggestion and the researcher would check to ascertain whether or not they met the
criteria. Hach potential participant was approached by the key informant to ascertain
that it was all right for me to contact them in relation to this study. If the answer was
affirmative I contacted the potential participant on the telephone or in person. [ then
checked with each potential participant to ensure they did meet the criteria prior to
commencement of data collection,
Data Analysis

In the style of phenomenological research it is important for researchers to
immerse themselves in the data in order to gain a thorough understanding of the
phenomenon from the participant’s perspective. The researcher is central to
phenomenological research and can not be considered separate. Any presumption or
perceptions held by the researcher will be acknowledged (Froyland, 1991). The data
from each interview have been analysed in terms of key concepts and themes that are
emerging. In a phenomenological study it is important to validate the text with each
participant for the purpose of external evidence (Packer & Addison, 1989). Each of the
tapes and transcripts has been analysed several times in order for me to gain a familiarity
with the data. At the commencement of the second interview the themes and concepts
evolving from the previous interview were discussed with each participant for
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verification. [n this way the information arising from the carly interviews was used as an
impetus for the next interview. The data from the second interviews were treated in the
same manner. The data collected from the first two interviews were then utilised to
formulate the participant’s stories. After this, all data were analysed to identify key
concepts and themes that were common to all participants, The final interview was used
to verify the concluding themes and concepts that arose from the data collected with
from participants. At this point the stories were also checked by the participants for
accuracy. This allowed them the opportunity to comment on the themes and concepts
and make any necessary changes to their stories.

The data were analysed using 8 interrelated steps according to Colaizzi’s (1978)
technique.

1.In-depth interviews were conducted with each participant and the audiotapes of
each interview were transcribed verbatim.

2.The researcher listened to the audiotapes several times to familiarise herself
with the contents and to become familiar with each one. Particular attention was paid to
the language used and the intonations. This was done in conjunction with the field notes
that the researcher wrote up after each interview. This enabled the researcher to become
familiar with each participant. Notes were made by the researcher alongside the
transcripts regarding impressions the researcher had when listening to the tapes.

3.The transcripts were read several times. The researcher allowed time to reflect
on each script separately. This enabled the researcher to become familiar with the
uniqueness of each transcript. It also allowed the researcher to discover areas that

needed elaboration and these were noted for coverage in the subsequent interview.
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4.Each transcript was individually perused to identify emerging themes and
concepts, Quotations were extracted and text highlighted as they relaled to themes and
concepts.

5.At the second interviews the summary of emerging themes and concepts from
the first interviews were validated with each participant. Then the data collected from
the second interview were treated in the same manner as the first interviews had been
(Steps 1-4),

6.The researcher then collated each participant’s story from the transcripts and
field notes. Then the themes and concepts from each participant’s transcripts were
collated. The stories were presented for peer briefing to ensure that the main themes and
concepts identified by the researcher from the transcripts were the same as those
presented in the stories. The transcripts were also presented to an academic peer who has
experience in social research, for co coding.

7.All the transcripts were then looked at to find the common themes across all
the data. This was then collated and written up as a description of the phenomena.
Researching the literature on social support networks, families and women was also
completed.

8.At the final interview the stories were verified by the participants. Summaries
of the themes and concepts were also made and they were able to make comments on
the both the summary and their story. This allowed them to make any changes to the
stories that were necessary. These changes were then made in the final sfory.

Credibility, Transferability, Dependability and Confirmability in this study

In order to ensure credibility, the analysis and conclusions were presented to
principal supervisor for peer briefing, In addition the data collected in the first two
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interviews was analysed and the main themes and concepts summarised. This summary
was presented at the beginning of cach subsequent interview for vertfication by the
participants. Each participant was also given a copy of their story for final verification.
Only minor changes necded to be made to onc story. These checks ensure credibility in
this study.

In regard to transferability this study contains thick description of the lived
experience which was collected throughout a series of three in depth interviews. [ take
no responsibility for the generalisation, but leave that for others to make the decision
regarding transferability.

The dependability and confirmability of this study can be demonstrated through
the audit trail, The following are available to form an audit trail.

ecxamples of transcripts from interviews and field notes (raw data)

esummaries of interviews {processed data)

etheme and concept clusters (process notes)

sinterview schedule and informed consent form (instruments)

eproposal (material relating to intention)

echapter on method

At all times throughout the study I collected materials for this audit trail, keeping
in mind it would have to be followed by an outside researcher.

Ethics

As with all research in the human science area, there are ethical considerations to
be taken into account, This study dealt with sensitive information about the lives of
these women. As such, it was important that the data were dealt with in an cthically
correct manner. Prior approval was gained from the Ethics Committee of Edith Cowan
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University and the privacy, confidentiality and anonymity of the participants Sicher
(cited in Miles & Huberman, 1994, p. 293} was maintained as far as possible in a
phenomenological study. Participants were advised at the onset of the study that should
they wish to withdraw from the study at any point in time they could do so without
reprisal. In studies such as this the researcher is privy to a great deal of personal
information. In order to gain the participant's confidence it was important for me to
create a positive rapport with each of them. This could have lead to the participants
divulging information they may later regret. Therefore, it was important that the
participants were aware of their right to withdraw information from the data gathered at
a later point should they feel uncomfortable about its disclosure. This was made clear at
the onset of the data collection with each participant. Throughout the data collection
participants reviewed the data as it was collected, thus giving them the opportunity to
change things if they felt it was necessary or if they felt misunderstood at any point. All
major participants have sighted a copy of their story as presented in this thesis.

Anonymity is always a difficult issue when dealing with interviews as the
interviewer is familiar with the participants and their responses (Polit & Hungler, 1989).
In a phenomenological case study it is rarely possible to guarantee anonymity and each
participant was advised of this. The very fact of the small sample size and the affiliation
to the organisation could lead to identifications of participants. Therefore, it was not
possible to guarantee anonymity in this study.

In an attempt to address the issue of confidentiality an agreement was entered
between myself and the participant concerning how the data would be used.
Confidentiality was guaranteed by myself. Although I am aware of the identity of each
participant and their responses, this information will not be divulged (Polit and Hungler,
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1989). In an attempl lo assist this situation the name of the support group has not be
included in the study and pscudonyms have been ascribed to each participant.

Informed consent {Appendix 2) regarding all the aforementioned ethical issucs
involved with the study was obtained prior to interviews commencing. Polit & Hungler
(1989) state that where possible written consent should be obtained from the participant
prior to the commencement of data collection. This should include an explanation of the
nature of the study and the participant's role.

The data are stored in a safe place and has only been available to the researcher
and the peer involved in co-coding, both of who are aware of the importance of
professional confidentiality. After a period of five years all the original data, including
tapes, transcriptions and field notes, will be incinerated by myself.

Limitations

The scope of this study is limited to women from English speaking backgrounds
as a result of my only language being English. This study is a small interpretative study
and as such it seeks new information from the perspective of the participants. The
information gained from this study will be about a small group and their experiences. It
does not aim to gencralise the findings to the wider population. It will provide rich data
of this particular phenomenon as experienced by these participants.

The study is also restricted to those who are geographically isolated from their
extended family. It does not consider those who are isolated from their families for other
reasons. Research taking into account this extended population is beyond the scope of
this study, due to the time constraints I am working within,

The participants in this study all reside in the northern corridor of Perth, Western
Australia, also known as the mortgage belt. This particular area is newly developed and
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as such there arc few services available. The results may have been different if the
participants came from a more well developed communily.
Summary

This chapter has described phenomenology and its place in the
interpretive paradigm. An examination of phenomenological methodology has been
conducted and this has been related to the my background and to this
particular study. The method and design of the study have been described in detail
Justifying the methodological approach utilised. The importance of gaining information
rich data have been deliberated and used as the justification for purposively selecting the
sample and the use of in depth interviews. Data analysis outlines the adaptation of
Colaizzi’s 8 step process as utilised in this study. The issues of validity and reliability
are discussed in depth using Guba and Lincoln’s (1985) vernacular of confirmability,
transferability, dependability and credibility. These terms are closely aligned to the
qualitative research approach and therefore more appropriate to use than validity and
reliability. Ethics is important in any study that is conducted with human life and the
ethical considerations in this study have been examined in detail. Every study has its
limitations and those applying to this study are clearly described. This chapter has

detailed the methodological approach that has been taken in his study.
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Chapter Four

The Story’s of the Women

Introduction

The previous chapter described the methodology utilised in this study. [t
described the use of the narrative to present the data and the significance of this
approach to this particular study. This chapter contains the stories of the five women
participants. These stories have been told to the researcher over a period of 18 months.
After analysis the researcher has retold the stories highlighting the major issues
identified by these women in relation to establishing their new networks when
geographically isolated from their extended families. The stories were taken back to the
individual participant to verify their accuracy and any change the participant felt
necessary was made. Each story is preceded by a brief introduction to the participant
from the researcher’s perspective. The purpose of this is to place the participant in
context as seen by the researcher. These stories are only a snippet of the participant’s life
at a particular point in time. They have a beginning because the topic focuses on a
particular life event that has lead to the stories. However, unlike traditional stories they
have no end because network building is an ongoing process that will continue
throughout the lives of these women. At the end of each story the women are about to

embark on another facet of their lives.

Sally

Sally is the founder of the support group all the participants attend. She is a
vibrant chatty person who makes things happen. She lives with her 3 year old son (Ben)

and her husband (David) who works in the mining industry and is home 1 week out of

38



live. She considers herself a single parent without any of the supporls a single parent can
access. Her house is brand new in a very new northern suburb. The houses are slowly
popping up in the surrounding strects.

When [ arrive for the first time [ get the guided tour of the new home, One room
in the house Sally calls the “Tassie Room”. It is full of momentos of Tasmania where
Sally hails from and family photos. She likes to retire to this room in the evenings for
relaxation. The main part of the house is full, and I mean full, of neatly stacked toys.
The backyard also has a child focus. Sally has these amazing picture frames in her
home. She has made them from recycled timber. [ love them! This is my first glimpse at
Sally’s creative side.

Ben is at his friends on each of my visits so it is a quiet time. Sally and I share a
coffee as we chat. The only interruptions are short phone calls. Sally is a great talker,
she and I have a lot in common, so the interview flows easily. She has a lot to say about
the issues.

Sally’s Story

David and [ were running a farm in Tassie where we both lived. He lost this job
and unemployment in Tassie was phenomenal, so he got a job in WA, We spent the 3
months before our wedding apart, he was in WA and [ was at home in Tassie. A week
after the wedding we were both in WA, We had planned to go to Queensland because it
is not so isolated, but WA was the place to earn enough money and make the necessary
contact to set up in Queensland later. Not long after we got here David went to work for
a younger company. Then he was promoted and his income was tripled. We were
financially secure and so there was no reason to leave. I still planned to move before
Ben started school but now we have bought a house here, we will stay. As soon as we
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built the house [ starled looking around at schools lor Ben. Now we have the house, we
have plans. It is a sandpit out the back and it's not finished, bul we’ve got so many

plans. .Bolh sels of parents have come over to sce the house and have been part of it. |
feel more settied now. It was a big transition to get uscd to the idea of ﬁaving to stay
here. It still feels very isolated and it is so expensive to travel home. Hobart is still home
to me. But now we have a mortgage [ can’t afford to fly home every 6 months like

we’ve been .doing.

My parents are coming back this year so it doesn’t really matter if I don’t go
home as much. Although I’d love to show Ben to all the grandparents and do the family
bit. In June he tumns 3, so then I’Il have to buy 2 adult price tickets. We know we won't
get home every year from now on, so Mum and Dad are planning trips every other year
to coincide with when we go home. I'm actually a bit nervous about going away now,
because especially since I’ve had Ben I’ve got some really good friends and now I'm
thinking am I going to lose the friends I’ve got? It's a bit scary to think that you would
have to make a new group of friends again alter having just done it. But I know they’re
still going to be there. In the back of your mind it's “Oh God, I'll be away for 3 months
this year!” Now ['ve got the caravan, I’m trying to con them into coming with me, “I
won’t lose you if you come with me”. Even though they are mates and they’d be there in
an instant if I needed them, I still have a sense of insecurity. I’'m much closer to some of
these people than I ever was to my old friends in Hobart. Because of the children you
have a different relationship, but at the end of the day it seems fragile, it's only been two
years and these people might disappear. I’m sure once Ben is at school and he’s got his

friends and hopefully some friends come out of that for us, I'll feel more settled.
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When | fell pregnant, Mum and Dad were taking a trip around Australia. When
they got to Perth they stayed for the birth and left when Ben was 8 wecks old. I am very
close to my parents now. .[ cried when they left, it was devastating. It was awful! But it
was great to have them here for the birth. Mum complimented me all the time, she
never criticised. When they left it was awful because they drove back and [ had no
contact for all that time. We would ring each other everyday if we could. It’s very
expensive. My phone bills were $500 for 3 months. [ feel guilty because [ am depriving
them of a grandchild and Ben of grandparents. “What right do I have to do this?” I feel
this with the whole family really.

My parents travel every winter to warmer areas. Mum was he.re last year for a
holiday. Two months before she arrived I got really really depressed. I just had to hang
on and when she arrived in August I breathed this great sigh of relief. I just sat down and
told her all about it. She had guessed things were not quite right with me, but I didn’t
want to worry her on her holiday. She was very helpful and I gave her hell, This time
they have left their car and caravan here so they will fly back and then take both Ben and
me to Broome for the winter. They want to do this for Ben’s health and to help me cope.
David is always away and I’m stuck at home with a sick child. Last winter I had 24
weeks of isolation when Ben had RSV, pneumonia and asthma. That’s when I need the
support, when Ben or [ are sick. I remember when Ben was a baby and I had a problem
with a wisdom tooth. I was in pain and had to have all these drugs, so I was really
spaced out. [ thought “I cannot stay in this house by myself tonight, completely doped
out with this baby. What if he needs something through the night?” I didn’t trust myself
to wake up. [ went down to the clinic, Denise took one look at me and followed me
home. She sat there till [ got someone to spend the night. The first person I rang was
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Irene; she dropped everything, lefl hier baby with her husband and spent the night with
me. Joy came up for a few hours until Irene got there, Later Toni told me she was
disappointed [ hadn’t rung her.

When Ben was sick with RSV and pncumonia last year | just couldn’t get help. |
couldn’t take him anywhere and I couldn’t have anyone over. | needed them but |
couldn’t risk them carrying back RSV. They were as supportive as they could be over
the phone, but I also needed physical support, in a practical sense and I couldn’t get it.
That was really hard. I would talk to Mum 3 or 4 times a day on the phone, but she still
couldn’t physically help me with this child. He couldn’t sleep, I had the flu on top of
being unhappy. It was just awful and in the end David came home, but he can’t always
do that. There are times you wish ybu could just click you.r fingers and your network
was twice the size so that you don’t feel like you were relying on everyone all the time.
You want to combine 3 decades worth of friendships into 3 years; that all you want. All
I needed last year was to hgve someone I could rely on or ask for help that didn’t have a
little baby in the house that was going to get sick as well. You wish your network had
lots of different people in it. When you live away you haven’t got all those different
people to rely on,

I blame David for us being here. The first year was ok, our relationship got a lot
stronger. David was my rock. I had no one else, we were very close. I remember writing
to him and saying you're my only friend. I relied on him a lot. Poor bugger, he’d ring me
once a week just to have an hour of listening to tears. Then Ben was born and the
relationship changed. Baby jealousy, homesick, sleep deprived and a sick baby all
resulted in the relationship weakening. But that would have happened whether [ was
here or with my family; so everyone tells me. [ have learnt to live without my family
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and husband but | don’t like it much. [ love David but if | had a choice | would choose
to live with my family not my husband. We need to work on our relationship. Life has
changed dramatically for me and less so for David, He is a loner and only needs Ben and
me.

Like at Christmas the three of us went down to the caravan and we had turkey
drumsticks, that’s all we could get from the shop. Christmas was always a big thing at
home. I don’t know if it's a girl thing or a mother thing but Christmas was special to me
and it's not to David, so that doesn’t help. My friends invite us every Christmas but |
don’t want to encroach on the family so I don’t go. To me Christmas is too special, too
family oriented to go to someone else’s. So this year we had Christmas at the beach and
the phone rang all day. That’s Christmas for us now, the phone rings all day. It's just not
the same, Christmas is just not the same. I found with Christmas and Birthdays, if ever |
was going to feel depressed or worse that’s when it's going to happen  ’d build myself
up to it. Christmas Sucks. Birthdays aren’t so bad because you’ve got their little mates.
Ben's first birthday we had sixteen people here. When he was two [ only had 4 people
and I had a party at Friends of the Family instead of having them here. One friend has
gone to the bush, Jackie’s eldest started high school so that’s different, June has gone
back home and another two friends went back to work so we lost touch. The others are
still there. So it changes in a year, now Irene will be gone. Now I can look forward to his
third birthday and it will be different again.

Irene’s a very close friend, we swap babysitting while she works. She just told me she’s
moving to Geraldton in three weeks. I thought, who's going to cry first, you or me? [
looked at her and thought, how can [ congratulate you? I felt awful, I feit awful for her
as well as for me. ] felt awful for me because we have contact twice a week minimum,
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because of the babysitting swaps. | feel awful for her us well l}ii'ﬁl'{i'ng “You have to start
all over again™ [ just feel like I'm starting Lo scitle with the house and everything. [ still
feel things are a little bit fragile but ['m starting to feel belter about it and to have to do

it all over again” - [ just feel sorry for her.

Irene will still be my friend but I won’t have that contact, and your friendships
here are based on contact. It's not based on like my friends at home, I’d give them a call
sort of thing, here you need to see them. So it's a different friendship, you need to see
these people, and there’s one big hole now that’s sort of been cut into. It's actually quite
sad. It’ll make a difference for Ben too; he will miss Jacob. I look at the friends I’ ve
made since I’ve been here and they’ve all been since I've had Ben. It's easier to start
when you’ve got kids.

It will make u big difference to me, not only is contact with one of my close
friends going to be less, that is also my break. Because of my situation with David being
away, once a fortnight, I was having my day off while Irene had Ben. It meant that on
our babysitting swap days we had contact every moming and aftemnoon. You didn’t have
to book, you know your home this afternoon for a cup of tea, we know we’re all coming,
Before [ went away last weekend Irene came over and gave me a kiss, and said “have a
nice holiday, drive safely, ring when you get there”, all that sort of stuff. I thought “Oh
wow, this 1s what it used to be like before, with my old friends”. Now she is going. She
will have to join the old network sort of thing. There’s two different networks, those
here and those living elsewhere. But there still friends; it's just different.

It’s disappointing when you lose a person out of your network. You feel guilty, |
haven’t tried hard enough or whatever. You think what could I have done to help? It's
different {rom those friendships that you’ve had at home for three decades. The main
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thing you’ve got in common with these lriends is a child. [ wouldn’t know these people
if I didn' have child. [ don’t know who [ would know if | didn’t have a child. The
friends you have at home are built up from your own childhood and your own families
and friends. Last year was a rough year, so 1 had friends disappear. [ suppose ’ll have to
start up another Sally’s friendship group. It sounds sad but that’s really what I did
before, with Friends of the Family.

It started when Ben was bom, I went to the Clinic sister, she started a Mothers
group and [ joined to meet people. I didn’t know anyone before I went to the clinic. |
went to my first mother's group meeting knowing nobody. I new everyone there would
be in the same boat and within 10 minutes we were swapping birth stories, within half
an hour you’ve got the family history down, and everyone knows who you are and
where you're from. You haven’t got three decades to build a friendship, you’ve got to
sort it out then and there. Toni’s baby was refluxing on the floor over there, mine's
reflux, I'1] go around there with them, we’ll chuck together sort of thing. We met once a
week and I couldn’t wait to go each week. Denise was brilliant, fresh, enthusiastic and
knew about kids. It was brilliant, These women were my only contacts for 3 or 4
months. It was nerve racking, it was exciting, but it was bloody nerve racking. The first
time [ went to mothers group I was ready three hours before it started. What should I
take, have I dressed the baby right, should I take a blanket for us to sit on. You don’t
want anyone to see you might be doing something the wrong way, you’re exposing
yourself [ guess. One week I just kept crying and I asked the clinic sister to have
someone speak to the group on Post Natal Depression. Some of the other women feit
they were suffering too. After the talk was over we had a group discussion, I held my
breath, my stomach was chumning and [ thought, well, if they laugh I won’t come back.
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Then 1 asked if any of the others were isolated from their familics. 8 out 12 women werc
in the same boat, That’s when [ got the idea for the picnics. 1 made the posters, sct a
date and the first picnic started on 7" October, Ben was 4 months old and it grew from
there. It sounded like it was easy. It wasn’t easy; | was nervous as hell. You see you're
exposing yourself as someone who is really very lonely and you've got no family or
friends here. You don’t want every one to think “Oh poor thing”. You don’t want
sympathy, you want to gather people together who felt the same without saying it. |
didn’t want people to think I was doing this for a selfish reason, although at the time 1
was,

So I met people through the picnics, playgroup and the clinic group. I know them
well enough to stop and talk to in the shops but have only been to a few homes. [ used to
get quite a lot of invitations because it didn’t take long for everyone to realise [ was
more by myself than most, I was invited down for tea and that was really nice but the
first time you go there, you’re a bit nervous, and then you’ve got to meet the husband. 1
wouldn’t go and visit people on the weekends because I thought it was such a precious
time for those adults to have with their baby, as a family, J.ust because I didn’t have it
didn’t mean that I should encroach on other people's time. My weekends were the
worse, which is one of the reasons why I’ve looked after Irene’s kids for the last couple
of years on the weekends. Weekends are nothing to me. If [ was ever going to feel really
down, weekends would be it.

I suppose I have a network of about six from Friends of the Family whom |
would see once a week and do babysit swaps with. Most of the are in a similar situation
to me. One of my friends is lucky she has a family here and knows so many people. [
can’t remember the last time I was invited to a BBQ. Most of my network revolves

46



around kids. Lots of picking up and dropping ofl. Whatever you do is for the kids. [ talk

on the phone to Toni cvery day. We go to the pictures or a concert logether whenever we

can. It's taken five years to get friends to do stufl with, without the kids, We’ve booked a

date when David is home when the four of us, and Megan and her husband if she wants

to come, we are going to get some takcaway, some beer, some fold up chairs and go to
the drive in. This is a big deal for us. We are just starting to make friends for ourselves;
without the children.

Themes emerging from Sally’s data

After analysing the first two interviews, the following themes emerged:

¢ Feelings establishing networks - Sally refers frequently and passionately to the
feelings she had whilst establishing her new networks. These included feelings of
depression, loneliness and determination,

o Change in relationship with partner - Changes occurred in the relationship with
Sally’s partner since moving to Western Australia and since the birth of their child.
She is unclear as to whether this can be attributed to the move or the birth or the
child.

¢ Impact of children on new network - Sally acknowledges that her child had a large
impact on the venues she accessed and the people she met. She found her child
expanded her networks significantly.

o Establishing new networks - Sally was aware of the need to work at establishing new
networks and used various children’s services and family support groups to establish
her new networks.

o Cost - This was an ongoing factor for Sally in order for her to maintain contact with
her extended family through phone calls and visits.
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Family visits - These times when Sally’s family visited were very important to her
personaily and for her son. Despite the siresses that they bought it was secn as
worthwhile because of the additional support the provided.

Guilt - This was something Sally felt in relation to her parents, grandparents and her
child. She felt she was depriving these family members of each other and had a great
sense of guilt over this.

Settled since purchasing home - Since purchasing her new home Sally felt more
settled in Perth than ever before.

Fear of losing friends - Sally was very aware of the people in her network and
worked to maintain them as part of her network. She was concermned with loosing
people from the network.

Loss of people from new network - At the second interview one of Sally’s good
friends was leaving the network and Sally was concerned about this and the impact it
would have upon her. This subject consumed a large component of the second
interview.

Difficult Times - Sally found there were certain times that were more difficult than
others to cope with and these were usually times of celebration and illness. It was
these times when extra support or family was needed yet unavailable.

Change 1n relationships at home - Sally realised that over time her relationships with
her family had changed since moving to Westerm Australia.

Developing new family friends - Sally was conscious that many of those in her
network were simply her friends and that it took rauch longer to form friendships that

involved the entire family. This was a goal Sally was working upon.
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» Old friends versus new friends - Sally identified a difference in the refationship
between her new friends and old friends. The old friends knew her history whereas
the others knew little about her and did not have the same kind of permanency about
the relationship.

e New friendship qualities - Sally has formed a solid group of new friendships. The
qualities of the individuals forming this group varies.

When the stories and themes were taken back to Sally for verification, Sally was
able to identify with both the story and the themes. She felt the story accurately reflected
her life at that point in time. Sally was asked which of the themes were most important
to her and she identified these as being, the change in relationship with her partner, the
impact the child had on her new network, guilt, difficult times, developing new family

friends, old friends vs. new friends and the loss of people from her new network.

Toni

Toni is located in a new northem suburb, The garden looks manicured and the
interior of the house is perfectly decorated with high quality fumniture, It features many
American Indian artefacts, family photos and wall plaques of the children’s names. Toni
is married to her teenage sweetheart (Jim) and has 3 boys, Kirby, and twins Christopher
and Cameron. At the beginning of this study Christopher and Cameron are 7 months old
and Kirby is three years old. This age span means there is always at least one child
going to or waking up from sleep. Despite these three little men living in the house it is

always immaculate. They have a separate room for their toys. I wonder how Toni can be
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so organised with so many young children to care for with only her husband to help.
Often interviews take place during fecding or settling of the twins.

[ had met Toni at the University playgroups previously, before the twins were
born. 1 knew she was a friendly person and she knew [ was well aware of what it was
like to have children around, so our relationship was fairly comfortable from the
beginning. Toni completed her Masters using a qualitative methodology and so is
always interested in what I am doing. She always wants to know “when the next
interview will be and how is it coming along™. It is nice to have someone who
understands how important the project is to you, I feel very encouraged and supported
by Toni.

Toni’s Story

Well, ... I actually lived in Australia with my parents for two years as a teenager.
I did 4™ and 5% year high school here, then we returned to the States. I had a boyfriend
(Jim) here. I stayed in contaci with my boyfriend and he came to the States and we got
married. We stayed in the Statzs for 6 months before coming back to Perth. Thad a
degree and my qualifications were transferable. Jim had a business here and the
prospects were better for him in Australia than in the States. So we came back in 1989, 1
still had a few contacts from high school and my husband’s family, although in the
beginning this wasn’t good. When I first arrived there was the initial honeymoon period
where everything was ok. After that the first few years in Australia were difficult. I still
had the teenage memories, but it was different now. Then, [ had family support but in
reality it was not like the memories. In retrospect I would not have done it.

I got a job for 6 months answering phones for an introduction agency. The
money was good. Then I was offered another job and took that. I went back to study at
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Uni and did a Post Grad Diploma in Social Research and Evaluation and a Masters of
Education at Murdoch. Then | had Kirby and | didn’t return to work. It was casy o
make contacts at work and Uni. When [ first arrived | had Jim's fricnds but now we only
keep in touch at Christmas. Before the kids we used to get together for BBQ's but they
are all single so we can’t do that now. Jim still meets with them and sometimes he will
take a Friday or Saturday night with his mates. They call him a lot. He’s flexible and
goes along with what [ organise.

Before I came to Australia I had already left home to work. But it was only a 12
hour drive home and it was easy and cheap to call only $1 and a half for like one hour.
Now we have phone bills of $600 - $700 dollars. You start to feel the isolation. It’s too
far to go home. Your relationship with your family has to change because you have to
let go. Like if [ had a crisis in the past | would have been on the phone to them
immediately. I don’t do that now and they don’t do it either. They call after the smoke
has cleared. They know there is nothing I can do. So, ...like there is no point to call and
say “Oh your Gran is really sick” because there is nothing I can do. Now they ring after
and say “We had some trouble with Gran but its ok now”. They have let go and so have
L

Mum and Dad visited for 3 months when Kirby was born. Then just my Mum
came last year when the twins were born. It was nice having Mum here. People who
have family are lucky. It gives you peace of mind having someone you can leave the
kids with that you really trust. When they left I cried all the way home. [ took Kirby to
Mac Donalds because [ couldn’t bear coming home to an empty house. Part of me was

happy to have my home and routine back to myself. Some of the things Mum did with
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Kirby | didn’t really agree with but I didn’t interlere with it because Mum and Kirby
have such little time together. They only have a few days here and there in his Jife.

When Mum lefl 1 was terrified of being alone with the babies and all. Jim had
haif a week off. Afier that [ got a student nanny in to help out. Jim was going to take
more time off afterwards but [ decided “ No [ had to start doing this on my own
sometime”. It was actually easier on my own than with Jim or Mum.

[ was on the phone to my brother this morning telling him how many jars of
baby food I had bought and how many I had made up. He lives in Las Vegas and can’t
understand why I go through the rigours of having three kids. He’s having too much fun
to get married. [ guess he will understand someday. My other brother is in Las Vegas
t00, he is married and has a 4 month old baby. It’s expensive to call, but one woman in
the American Women’s Club told me about Passport. It’s a phone system where you can
call a number to get a line in the States. It’s a lot cheaper. It means I can call once a
week for half and hour. It compares with the cost of going to a movie, which I never do
because I have no time. [ joined the American Women’s Club to meet people and I have
a few American friends but mostly Australian, Most of the women in the club are on
short-term contracts so they will be leaving in a year or so and I will still be here. Then I
have to start making friends all over again. But it’s nice to meet and talk about home. |
have decided not to re enrol this year, they have like once a month a women’s get
together, so you have to find a babysitter. You have to pay somebody $5.00 an hour and
spend another $20 on the lunch, that’s just not my sort of thing at the moment. I will
keep in touch with some of the club women, now they’re more personal friendships.

My closest friend is Sally, she’s Australian, but we have lots in common. She
doesn’t have her family here either. Most of my friend I made through Kirby’s
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playgroup. The worst part was having to make the cffort to go to playgroup, Walking
through the door those first few times. Not knowing anyone. Denise (clinic sister) sct
this gfoup going. It's really large now and may nced to split up this year. It nice to have
others to discuss issues with like how to secttle babies and stuff. Things you would get
from your family. It’s reassuring to see others coming in looking haggard and screaming
through lack of sleep. You think “Oh, I'm not the only one”.

[ met Sally at the Joondalup playgroup and most of the others. Sally is great. She
takes Kirby a lot. Then Sally started up Friends of the Family. It gave us all a common
place to meet and chat. You relax more in a mutual place. You afe not worried about the
kids escaping or someone’s precious things being broken. We have had a couple of
nights out as a group. Sometimes Sally has a Mum’s night and onc.; IThada lingéﬁe
party. I think it’s chance too, that you come across a group of people that you click with.

Thinking back, it was scary, going out and doing things. You know trying not to
embarrass yourself by doing something really stupid. When I first came here I felt very
vulnerable and I didn’t feel I could rely on people. It was really scary for me until I sort
of settled down and got used to the environment and the people and the way people did
things. I always felt vulnerable. It’s different when you go to playgroup it’s not like you
go into a group where it’s just ladies, you’ve got the kids, that’s something to occupy
you. You can always look busy with the baby and if your in a conversation that you
want out of, it’s like” oh the baby is wet, I'd better change him"”. And you always have
your kids to talk about, so you have a start right there. The kids make it a lot easier.

Jim and I don’t go out often. Two or three times Jim’s family have stayed the
night so we can go out. They’re not daunted by the twins because they had two sets of
twins. It gives Jim and I a break. Its good too because its free. A movie, dinner and a
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babysilter is expensive. Sally takes Kirby once a week just to give me a break. 11 has
been hﬁrd with the twins being so sick. I want to join the ECU playgroup again but it
will depend on the twins, [ already knew lots of people at the ECU playgroups when |
took Kirby last year. Most of them | knew from the Joondalup playgroup, like Irenc. |
miet Irene’s friend Jo at ECU playgroup.

I have friends now I can just call up and feel really comfortable with. There are
times though when there is not enough support, especially when the boys are sick. We
felt like we were clonstant]y pulled trying to find a place for Kirby to stay so that I could
go to hospital. Jim was trying to hold down his job, the twins weré in hospital and Kirby
Had problems with his ears. It would have been so nice to have my family here to take
Kirby. Over there and drop him everyday so he would have had that consistency. Just
looking own the tunnel to next winter, if they get sick its going to be day after day in
this house alone. My friends have kids, they can’t come over, they don’t want their kids
sick. Whereas if [ were around my family, my Mum would be over, my Gran would be
over or I could even go to them.

It’s also difficult when Jim and I have an argument. In the beginning we had a
difficult patch. I didn’t feel secure in the relationship and I didn’t get support anywhere
else, After Christian was born it was like “where am [ going to go with this baby?”
Those were the times I would have loved to have my Mum. I really felt at a loss, I just
had to fake it for a long time. Now things are fine. | remember one Mother’s Day
driving around the whole day because [ was not going to his Mum’s house or his Gran’s
house. It was the most miserable day. It was horrible. I fell we need a break from his

family, like every Christmas we are expected to ge there. They’re not my family,
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Christmas and birthday’s you like to be with people you love, to celebrate and then for

the crisis to have someonc to talk to.

| guess living here has changed my relationship with Jim, because its made me
niore independent. I just have to take care of these things mysell, Like having the
 babies, | t(;old Jim not to worry about it I'd just go and so I drove myself 1o the hospital.
Jim’s said more that once “Toni you’re tough as nails” Weli | have to be. | cenainls'
don’t have my Mum and Dad to call on. I’ve become more independent and !’ve
become a little harder. I think it scares him!

I wanted a trip home for next year but three is expensive. It’s hard enough with
one child, With three you need an. éxtra adult; so.that’s another airfare. So far I've had
three trips about every two years and my family have visited in between. We had been
discussing it but now the cold is coming I am concerned about Christopher and
Cameron’s health. I am going back in June. Jim said it’s not worth the boys getting sick
so we are all flying over. I will stay with the boys until September.

Tliemes emerging from Toni’s data

Upon completion of the first two interviews the data were analysed; The
following themes were extracted:

o Cost - There is a financial cost for Toni to maintain contact with her extended family,
however, it is a priority for the family to ensure they can continue contabt with Toni’s
extended family.

¢ Different from teenage years in Western Australia - Toni found her life in Australia
as a wife and mother different to her previous life in Australia as a teenager with her

family.
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Feclings establishing networks -~ Various feclings Wcrc discussed by Toni as she
ventured out to establish new networks.

Difficult times - Celebrations such as Christmas, Birthdays and Mothers Day arc
difficult times for Toni. She also finds it difficult when either she or the children are
unwell and this is when she could do with the extra support provided by the extended
| family.

Change in Faﬁily Relationships - The relationships with Toni and her family has
changed since her move to Western Australia,

Family visits - These are stressful yet wonderful times for Toni. They are looked
forward to with great anticipation.

Establishing new networks - Various forums and ways were utilised in establishing
new networks.

Impact of children on new network - Toni found that the children offered her
opportunities to meet other people. They were a good conversation opener and
similarly an ideal way out of a conversation you wanted to end.

111 children - When the children are ill Toni finds it particularly difficult without her
family.

Guilt - Toni feels guilty about the limited relationship her children have with their
grandparents and visa versa.

Comfortable with people from hometown - Although many of Toni’s friends are from
various countries she finds herseif comfortable with people from her hometown, She
is able to relate to them easily because they have had similar experiences to her.
New friendships qualities - Toni has formed a circle of solid friendships. She receives
and provides various forms of support within this group.
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¢ Loss of contact with friends from home - Over the time Toni has lost contact with
most of her triends at home. Her contact i1s now restricled 1o her family and one closc
friend.

o Homesick - At times Toni has feelings of homesickness. It is usually then she realises
it is time for a visit home.

* Change in relationship with partner - Toni and Jim’s relationship has changed since
their move to Western Australia. She believes this is because she has had to become
harder in order to cope without the support of her extended family.

s Loss of people from new network - Although Toni has had a loss from her new
network she found the impact depended upon the closeness of the relationship with
that person.

At the third meeting the story was returned to Toni for verification. She was able
to verify the story as being a correct account of her experience. At this meeting Toni
also identified those themes which were most vital to her. These included the cost of
keeping in touch with her extended family, the visits to and from her family, the
impact her children had upon her new network, the qualities of these new friendships

and the times her children were ill. -

Jenny

My first contact with Jenny was over the telephone, so her cultured English
accent was what I noticed first. Jenny lives in one of the more established northern
suburbs. On my first visit Perth is experiencing a heat wave and the gardens and park

57



across the road are looking parched. Jenny answers the door and silently whisks me into
the kilchen. She explains this is necessary as her daughter’s bedroom is next to the front
door and at present she is asleep, as is her younger brother, The house is brightly
decorated and throughout the interview the cutlery wind chimes on the back patio tinkle
in what little breeze there is. There are signs of children’s play in the house. Toys are
stacked in the room off the kitchen and cups and plates are stacked in the drainer from
lunch.

When I visit Jenny it is usually the children’s nap time. Sometimes I see them on
the way to bed or when they are waking up from their nap. One time Elizabeth is just
finishing off her activity before her nap as [ arrive. Jenny cleans away as Elizabeth and |
tape her voice on my tape recorder. She is very friendly and doesn’t look like she is
ready for a nap, however, when Jenny puts her to bed she doesn’t come out again. On
this same occasion the baby wakes early and spends half of the interview on Mum’s lap.
He looks at me with his dark eyes, not really sure who I am or why I am there. You can
not help but interact with him and soon he is happy to hand over his precious dummy to
me before venturing out into the backyard to play. As I leave Elizabeth is playing in her
room by the window and waves to me as I get into my car.

I feel very relaxed with Jenny. On the first visit Jenny chats as she paints her
toenails for a special night out with her old work friends, Her anticipation of this night is
infectiouslas she explains that her husband will be home at six to look after the children
so she must be ready to leave, The next time I visit Jenny tells me how much she enjoys

our chats and when her husband comes home she tells him what we discussed.
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Jenny's Story

I was travelling around Australia when [ met my husband in Darwin. He had
been travelling too. We decided lo come to Perth because we had both lived in every
other Australian city except Perth. Stefan’s mate told him it was a nice place, so we
came to Perth together. We thought about going to Brisbane where my husband grew
up, but there were some difficulties between myself and Stefan’s family. So we came to
Perth and we have bought a business so that means we are committed to be here at least
five years. We have decided to stay because in five years time Elizabeth will be in
school and the friends we have will be like family. We will be used to not having family
around and will have adapted by then.

[ have a very good relationship with my family and its strange to be away from
them, I long to see them, but I’m really quite fortunate because I get to retum about
every 18 months to 2 years. I go alone, we can’t afford for Stefan to go as well. Also my
Mum and brother have been out. Mum came when Elizabeth was born and then again
when Thomas was born. When Mum is here my emotions are heightened. I wanted her
to see my life here and my friends to see an extension of me, not just me, the children

and my husband. It was great, although by the end of the three weeks I kind of wished

—

she was living up the street. I telephone home every 2 to 3 weeks and more often when it
is Christmas or there is an illness. We always have big phone bills, but that’s the price
you pay. The letter writing has become less frequent since having two children. My
family seem more aware of the change than I am. It’s my life so I get on with it. It’s
always harder being the one left than being the one leaving. Although when I first
armived I cried every three weeks. I feel much more secure since we have been married.
There are times when I fell really sad, it’s like I almost hurt all over. This is usually
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when | have a trip home booked. I am probably more reliant on Stefan because we are in
a new place with no family. We have become closer as a result of this,

Before settling in Perlh we had travelled a iot. When 1 came to Perth [ got a job
as a legal secretary but it was hard to integrate. We met people through fricnds. These
people have no children and are very career oriented. They are not the “*babyset™ who
have become our friends now. After Elizabeth was born it was difficult, we stopped
socialising because we had no one to baby sit and could not afford to pay for one. Also |
was not comfortable with a stranger sitting my first child. Now I have two ladies I trust
to baby sit the children and in the last 6 months we have started to go out again. None of
our baby friends go out because they have no family to baby sit for them.

‘When Elizabeth was born we were renting a house in Claremont. The child
health nurse became like a surrogate mother to me. She organised a tea party with some
other new Mums because 1 had no one and a new baby. This baby club met fortnightly
and we often helped each other with problem solving and sharing. When the children
were on two sleeps we met for lunch. They were all great cooks and we enjoyed the
food. When the children went to one sieep we switched to afternoon tea, which was
boring compared to the lunches. But it was fun. I still meet with this group, monthly. I
have to go to Claremont, they feel it is too far to come up here.

Then we moved to the Northern Suburbs. 1 felt very gung ho about the move
because I had already done it once. It was not so daunting to re establish again, although
I was semi dreading it. [ started aerobics and Elizabeth went to the créche there. I had
seen this women at aerobics and knew her child went to the créche. We began chatting
one day as we left the créche. | asked if she knew many people up here and she said
“no”. So I said” Lets get together then”. Now we are great friends. Toni (the friend from
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the créche)introduced me to Friends of the Family. | met one other girl through Friends
of the Family. This group goes in phases. [t becomes too hard with the boys 2 plus years
and new babies together, so many people stopped going. [ did start going again later and
took my neighbour with me.

I am a regular at the health clinic because I don’t have my Mum here to discuss
things with. I usually go there if { have no experience of the issue in the past or no friend
to talk to about it. The services for children in WA are great, like Ngala, they are so
calm. I use the services more here than I wouid in the UK because there [ would ring my
Mum first. The UK is not really organised with services like these. Sometimes I discuss
children problems with friends and neighbours. Although the network and contact with
neighbours is limited. Sometimes I have a coffee with my neighbour, her child is five
and Elizabeth worships her. [ did meet one good friend when [ was walking to the shops
one day and she asked me in for a cuppa. Now she’s like a best friend. [ think your
friendships form triple time than they would in a different situation.

These new friendships are still different to the ones from home. With my friends
in England there’s a history there that just isn’t here. They’ve seen it, they've been there
and they know my family. As opposed to you know where we went to school but you
don’t really know what it was like. Friendships back home, that’s different.

I have three good friends and two I am pally with here. Three arrangements a
week are enough they keep me very busy. We have a strong friendship, There’s a real
comfiness there. You could pretty much ask anything you needed to. My two good
friends are in the same situation as me, both from overseas and don’t have any family
here. 1 think I open up a lot more to someone in the same boat as me. Last Christmas
was my first Christmas away from home and I had this bodily yearning to be with my
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family. But we had a big party! Sicfan met some of the baby friends. We have done

some things with Toni and Jim. Now we will be doing more of these family things with

the friends from the “babyset”.

Themes emerging from Jenny’s data

After the first two interviews with Jenny the data were analysed and the
following themes emerged:

e Family visits - Jenny has regular visits to and from her family. She sees these as very
important in maintaining contact with her extended family. She believes she is still
very close to her extended family in spite of the geographical distance between them.

o Homesick - There are times when Jenny becomes homesick and feels miserable but
then she thinks she just has to get on with life. It is usually about th.e time they have
booked a visit or someone is coming to visit,

» Cost - The cost of maintaining contact with extended family is high but it is part of
Jenny's lifestyle and something they budget for. Jenny would rather go without
something else in order to be able to maintain the contact with her extended family.
She has regular telephone contact and visits.

e Change in relationship with partner - Jenny feels her relationship with her partner is
strengthened by the fact that they are away from their extended family. She believes
the fact that they must rely on one another for everything has bought them closer
together.

¢ Establishing networks - There have been a variety of settings and strategies Jenny has

employed lo establish her networks.
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Feelings cstablishing networks - Jenny is very posilive aboul establishing new
networks and .allhough there arc feelings of upprehension at first, she is very
determined to make the new relationships.

Change in [riends - Something Jenny identified was the change in the types of friends
she has since the birth of her children. Previously her friends were single now most of
them are mothers in similar circumstances to Jenny herself.

Improve social life - Now that Jenny has found regular and reliable child care she is |
hoping her social life will improve. This is also happening as the friendships change
from her friendships into family friendships.

Child Care - This was difficult without extended family at first, however, Jenny has
now found regular and reliable babysitters.

Impact of children on network - The children have impacted upon Jenny’s new
network as most of her friendships revolve around the children’s activities,

New friendships qualities - Jenny has a sound set of friends that she sees regularly.
Most of the friends in this group have had similar experiences to Jenny.

Family Friends - Many of the people in Jenny’s network have been her friends to date
and not family friends. They are now beginning to form into family friendships where
the whole family can enjoy time together.

Old friends versus new Friends - Jenny feels there is a difference between her old
friends and new ones. The old ones have a sense of history they know about her
background and experienced that with her. The new friends can be told about it but

they have never experienced it.
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¢ Difficull limes -_Celebration times are difficult times for Jenny, Other times she finds
difficult are when she needs practical assistance in the form of respite care or
domestic chores.

o Western Australian children’s services - Jenny is very impressed with the children’s
services in Western Australia and feels that at home she would not have received the
same type of support from the services. Mainly because they do not exist, Jenny uses
the children’s services for support as needed.

At the third meeting the story and themes were taken back to Jenny. She was
able to identifv strongly with the story and felt it captured everything perfectly. The
themes were an accurate reflection of what was important and relevant to Jenny’s
situation. When asked to identify the most important themes for her Jenny listed these
as, the change in relationship with her partner, the process of establishing new networks

and the role that children’s services played in providing support to her.

Danielle

Danielle lives in a very new northern suburb with her husband and two young
daughters, Caroline and Rochelle. Danielle appears to be friendly and outgoing. She
welcomes me into her home. With Danielle everything is up front; she doesn’t put on a
face. “Take me as I am * she says. The home is new and they are still putting together
the yard. Danielle calls it the “sandpit”. It is obviously a family home with a focus on
children. This is evident from the array of their possessions adorning the living area.
During my visits the children are always present. They are either playing happily around

the house and yard, in the car, sleeping or waking up from an afternoon nap.
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The (irst time 1 arrived | found Danielle in the driveway piling children into the
car, two of hers and one belonging to a friend, ready to go shopping. She had forgollen
our appointment. After realising who 1 was and making hurried apologies, she explained
that she had to get to the shops, but would only be an hour so could | come back then.
When [ returned an hour later the baby was asleep and the two pre schoolers were
donning their bathing suits ready 1o swim in the pool. Daniclle made coffee, organised
the children for their swim and finally sat alongside of mic on the couch to start the
interview. Throughout the interview the two pre-schoolers come in and out announcing
they have finished their swim or asking for help to dress their Barbies. The friends child
and [ realise we know each other from another setting (I was her sister Kitty’s 4 year old
teacher) and soon she begins chatting to me about Kitty’s school. Danielle also asks me
about the connection, which breaks the ice and very soon 1 was feeling as if I had visited
this house many times before.

On another occasion I visited, the house was much quieter as Caroline was now
at school and Rochelle was asleep for most of the interview., When she did wake up she
sat with Danielle until she was awake fully, looking at a book and peering at me
cautiously from under dark eyelashes. Slowly she began to warm up and moves off
Mums lap to get a drink and put away her dummy. When [ leave Danielle sces me to the
car asking me about my research. [ feel really comfortable with this participant.
Danielle’s Story

It was a dream really. To live in another country. We looked at Canada and the
USA. In fact Mark was offered a job in Canada when [ was pregnant with Caroline but
we didn’t want to have our first baby in a strange place. It was not the right time for us.
It was the weather really that decided us on Perth. That and it was easier to migrate to
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Australia, So after Caroline was born we came here, that was 3 years ago now. My
family were very happy for me. They understood it was my dream and they were happy
for me to fulfil it. Mark’s family didn’t believe in our dream and they still don’t suppont
us comin’ here. | suppose it would have been harder for me if m' Mum was alive, but
she died 8 years ago. Even so [ still would have come. All m’ family was very excited
for me even my brother and sister.

M’ Dad comes out here every year to visit. [t’s really ﬁice. We are close since
Mum died. Before that we argued lots. Mark and him didn’t get on at first but now they
do. It’s hard having Dad, but nice too. He’s easy to have. He sees more of the kids this
way than he would if we were in England. If we were iﬁ England we would only see him
like on Sunday afternoon but now he is here for 10 weeks and sees the kids everyday.
When he’s home he never writes and only calls like once a year. Anyway 10 weeks per
year holiday, that’s enough. Mark’s parents came to Australia once, they didn’t like it
but then they had no intention of liking it. They miss the kids, they are their only
grandchildren. Sometimes Caroline will ask to phone Grandma but it’s so expensive,
We probably talk to them on the phone like every. 2 weeks. I didn’t think they would
ever come back because its so expensive, but they are coming again this year, we
offered to pay but they said they can manage it. I'm getting really excited because they
don’t really know Rochelle. She was just a few weeks old last time they were here and
now she’s like a little person. They will be here for Christmas so that will be nice. 1
invited her for Christmas but I said don’t feel that you have to come for Christmas and
don’t think anything specky of Christmas.

Christmas here is weird. Well it is. Its like. .. like one big posh Sunday. Do you
know what I mean? It’s just a lazy day. You don’t have any of the films on the TV. It's
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not a family issue. The d.ccnrations are not the same and it's hot. | want Caroline and
Rochelle to experience an English Christmas, There's always singing and lights. But |
never want to go back for Christmas, Christmas has not been good since m’ Mum dicd.
One Christmas my sister and a friend from England were here and this Christmas we
had breakfast at the neighbours and spent the rest of the day home together. Mark
wanted to work around thé house but [ wouldn’t let him. It was Christmas day. I don’t
enjoy Christmas here. It’s just like a big posh Sunday.

Birthdays are when I want to be with mj,' friends and family. It’s a really quiet
time, the kid’s birthdays. ] always have a birthday party for the kids in their home. It’s
important for other kids to visit them in their home. I'll always make a big deal of their
birthdays because they have no relatives to fuss over them. Oh parcels come in the post
but its not the same. I probably buy them more because they don’t gef presents from the
relatives, Dad doesn’t send anything and my sister forgets. If someone does send money
I buy a present for the birthday or to go under the free so they have somethihg to open. |
only buy presents for the immediate family but it’s so expensive to send over.
Sometimes I can’t afford $10 for the present and $10 for the postage.

Another time that was hard for me was when Rochelle was born, I was very
homesick then. When Caroline was born I had all my friends and family around me. In
Australia I only had a few friends and not the sort you could ask to help with jobs like
the ironin’ or baby sittin’. Mark’s Mum was here at the time. She arrived the day [
bought Rochelle home from hospital. The baby was only 2 days old. This was a.BIG
MISTAKE. We had no time to bond as a family. You know yﬁu need that time to get to
know each other and get your own routines. Rochelle was a colicky baby, Every time
she cried Mark’s Mum would giver her a bottle. She really spoilt the baby and we
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argued lots. She spoilt the baby and it was very difficult when she returned 1o England.
You need 3 or 4 weeks to settle in before anyone comes, {( was hard because | had no
friends here. I went to the clinic but all the groups were for new Mums. | was a sccond
time Mum but stili needed first time Mum feedback. Like about the colic and that.

I'miss my friends more than my family. Like m’ sisier wouldn’t be the first |
person Id call. Like [ wouldn’t keep anything i rofn her, she’d find out but I might not
call and tell her. My friends were from when I first started 1o work. We were like 16
years old. We all had our kid about the same time.' I would love to go back and see them
but this is just a dream. It’s too expensive, a four week holiday and all the moneys gone,

‘then we're back here. We still have so much to do here. We’ré living in a sandpit and |
the money could be bettef used here. This is our home now. We will never leave here.
There’s probably six friends I keep in touch with still. I write maybe Jordtimesa yeﬁr
and ring sometimes. When we first arrived this was more oﬁen but it’s hargd to keep up
when you’ve got a new life here. |

I’'m much closer to Mark really. Well there’s nd one to mh to if things go wrong.
You just have to go to ya’ bedroom. I've got some friends I could go and visit but you
have to come back, don’t you? But we’re very close. This is my family now Mark and
the kids. I don’t know if I could live here without the kids though. You meet people
through the kids.

I joined a playgroup in Kingsley to meet people. That’s were we lived before.
Someone told me to ring the Playgroun Association when Caroline was about 2 ¥ years
old. I met a group of friends through the playgroup. We were good friends. Something
happened when I shifted here and I don’t see them anymore. At first 1 kept going to
Kingsley everyday for playgroup and Kindy, but it got too hard at the end of the
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pregnancy and then with a little baby. They didn't wanl to come up, it was too far for
them to lrav.el to have a coffce. Then they forgot me. It was harder moving from
Kingsley to Kinross, than it was from the UK. There were only 3 houses in the strect
then. 1 joined 2 other playgroups up here.

My neighbour saw an ad for Friends of the Family and [ started there. It was
really nice there, relaxed. I met Jenny there and we are still friends. I made another
friend there, she just lives over the back here, but that didn’t last. I think I came on too
strong for her. I only stopped going to Friends of the Family because it got too hard
with older children and babies all there together. It was not relaxing, it became hard
work. Also Friday was not a good day for me. [ might go back when Caroline is in
school because I really liked going there.

We did meet friends from Mark’s work. He worked with lots of Poms béfore.
We still see them sometimes. Mark doesn’t meet with my béby friends. These are my
friends and the kid’s friends, We mix with Maria and her family as a family. I met Maria
through Caroline’s gym class. There was this loud woman there and [ thought she was
with Maria and Maria thought she was with me. Then I spoke and Maria asked me
where I was from. We just started sitting together each week at gym class. We both like
socialising out of our immediate area and school network. There is less gossip. Maria
and I get together once or twice a week. They are good family friends. When the guys
mix it becomes more of a family thing. Girls will get together for a coffee on a Monday
morning. The same as in England. The guys come home and don’t want to do anything.
The weekend is family time, just the four of us. I like it like this.

I used to just dump on anyone in the park, but [ don’t do that anymore. In
England Caroline had a big social life, Rochelle doesn’t have that. My goal for this year
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was to get Rochelle a best friend to visit and that is happening already. | have 3 good
friends now that's ail I need really. | use the phone a lot. I'm the sort of person that has -
to speak lo another adult every dziy. My neighbour over the road is great | can ask hér
for help anytime and 1 know I'll get it. Her kids are older than miné. My neighbour's 17
years old baby sits but it costs a lot to have a babysitter aﬁd a night out. Sometimes I do
swaps with a friend. It’s easier not to go out. Ih England Marks’s Mum did it but we
never took advantage of this.

When we first got here we had a friend here from England who helped us with
séttin up. They told us what sort of things. to bring and that. We bought out all our
furniture but it was still very expensive. | |

I find it hard to get into the group.s here. They are very structured not like in
England. In England they had Mother and Toddler groups whjbh were really casual. The
Mums put chairs around in a circle and the kids played in the middle. Sort of a free for
all. Here they want you to participate witﬁ the kids too much. There were no fees sb if
you didn’t want to go one week you didn’t. Here you have to commit for a term and it’s
expensive. I wanted to try out a few and see what they were like. One grdup I went to
was awful. Everyone was rostered for an activity and if you didn’t want to do that you
had to find someone to swap with you. You couldn’t také the baby on roster so you were
expected to get a sitter. I couldn’t afford to get a sitter so [ co'uld'_go on foster. -Bésides I
looked forward to this time to go shoppin® or have a coffee. No one spoke to you. I felt
like crying. I just kept thinking “I want to go home!” My friend went with me and she
didn’t feel the same but she ‘s not as sensitive as me, She said “If they don’t speak to

you, so what”, I couldn’t stand it. But it wasn’t like that at the Kingsley playgroup [
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gelled with them. That’s why | liked Friends of the Family, there was no commitment

there either.

Caroline went to four year olds but I didn’t mect many people through that.
Sometimes [ would stay for part of the scssion and talk to the other Mums. They were
nice but [ didn’t socialise with them. It is hard with a little baby. That was a bad year.
When my network was getting small again I joined Kinross playgroup.

Now I am waiting for Mark’s parents to come out. That will be really good for
the girls. It will be nice for them to have their Grandma and for her too. I'm getting
really excited for them,

Themes emerging from Danielle’s data

At the end of the first two interviews the data collected from Daniclie was
analysed in order to identify any themes that may emerge. These were identified as:
¢ Homesick - When panielle’s second child was born she was very homesick. She had

no family or friends around to share the experience with her.

e Family visits - Danielle has not been home, however, her Dad visits every year and
she has less regular visits from her in-laws and sisters. She enjoys having her Dad but
visits from her in laws can be stressful, Even so she sees these visits as good
opportunities for her children to form relationships with their grandparents.

¢ Friends missed more than family - At home Danielle had a close group of friends and
she misses these more than she does her family.

o (Cost - This is restrictive to Danielle’s contact with her extended family and friends.
She is trying to establish a new home and the cost of phone calls and visits home is

prohibitive to a family of four.



Guilt - Danielle’s mother in law sometimes makes her fec! guilty about Christmas
time,

Change in relationship with partner - This relationship has become stronger as 4
result of being isolated from the extended family. They rely more upon cach other
than they would have at home. They only have each other to turn to when there is a
problem.

Establishing new networks - Danielle has worked at establishing relationships
through various groups and neighbours.

Loss of people from new network - Danielle has experienced quite a few losses from
her network and each time she does some self reflection to see what she could have
done differently or what she may have done to instigate this breakdown.

Size of network - The size of Danielle’s network is small approximately 3 but she
feels that is a good size for her.

Need for adult contact - Each day Danielle finds it necessary to have contact with
someone other than her children during the day. This may be via the telephone or a
coffee chat.

Children’s friendships - The children’s friendships are particularly important to
Danielle. It is important to her that the children are happy in their friendships more so
than herself and she consciously works on this as necessary,

Feelings establishing networks - It was difficult for Danielle when she was
establishing new networks and there were times when she felt like ¢rying. Some
groups were easier to join than others but it was always emotional.

Child care - Child care is expensive as a result Danielle and her husband do not go

out a great deal without the children.



o Difficult times - Christmas and Birthday’s are difficult, They are not the same in
Australia,

¢ Impact of children on new ne.twork - Daniclle feels she has met most of hcf network
through the children at various children’s services. Even at the shopping centre she is
recognised through the children. She sees the children as having a large impact on her
current network.

e Difficulty mixing - Having a young baby makes it difficult to mix. Danielle found it
hard to go on roster and join other activities whilst she was ﬁregnant and had a young
baby. She found this period of time restrictive to forming new networks.

¢ Developing new family friends - This is something that takes time for Danielle and
she is forming a family friendship with one of her friends at the moment. She feels
she can rely on this person in a crisis and visa versa, These two families have begun
to socialise together. Although she.likes her family time on the weekends with just
their little family.

When the story and themes were returned for verification Danielle she was able
to confirm the story as being hers and easily recognised her own words in the story. The
themes Danielle identified as being the most significant to her were the home sickness
that she experienced, missing her friends more than her family, the need for daily adult
contact, child care, the difficult times such as Chiristmas and birthdays and developing
new family friends.

Jan

I have met Jan many times before in a professional capacity at the University
playgroups but I have never met her outside of the University. The ﬁrst day I arrive at
Jan’s it is 42 C. This is the fourth day in a row over 40C. Even the air-conditioning in
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the car makes little difference in this heat. Jan answers the door wearing her bathers and
with Sarah on her hip. Her first words 1o me are *“Oh if' | had your numbers | would have
cancelled today’’. My heart sank. If I had not known Jan previously | may have headed
out of there but 1 knew our relationship was strong cnough to withstand the heat. At
least I hoped.

Jan like the others lives in the northem suburbs, her area is new and her home is
well kept and tastefully fumnished. The lounge is scattered with children’s toys, books
and videos. Jan is what she describes as a “Mature Mum”. She and her husband adopted
their child, Sarah, three years ago. Jan considers them very lucky as there was no hope
of them getting a child, they had exhausted most avenues, when most unexpectedly
Sarah came along. Both Jan and her husband are English but Sarah is of another culture,
due to circumstances (not to be divulged) Jan is unsure of Sarah’s cultural background
but thinks she m..y be Indonesian. Sarah is a quiet child, she has dark skin, large brown
eyes and shiny black curls all over her head. Jan and Sarah adore one another. During all
my visits Sarah is awake and plays in the room where Jan and I are talking. There are
constant interruptions as Jan helps Sarah put on a video or gets Sarah a snack. It is
evident during this time that just as Jan says “Sarah is No1 priority” and nothing is
going to alter that.

Even though I knew Jan previously it was awkward that first day. Jan appeared
preoccupied and I was nervous. Perhaps it was the atrocious heat we were experiencing.
Everyone in Perth was feeling frayed around the edges. The second interview was very
different. Yan was chatty and became much more involved in what we were doing
despite having to work around the Foxtel man drilling through the double brick. I never
realised how long and loud it was to install Foxtel.
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Jan’s Story

Weil, there wasn't a lot for us in England. There’s a lot of problems in England.
| suppose we were wanling a change. Yeah, we came to Australia for more opportunity
and we were attracted by the lifestyle. It was pretty difficult to get here, because we
didn’t have jobs to come to we had to show we were employable and had means. They
had various categories of people they wanted and computer engineers and teachers were
not on the list. They wanted hairdressers and nurses and the like. It was a very
complicated process and there was lots of paperwork to com.p]ete. At one point they lost
our AIDS test. This was our first indication that .things were not slickly organised in
Australia. But we both wanted to come and at our age we could let England go.

I have a big family in the UK, too big. I have a good relationship with them but
they are spread out at opposite ends of the UK, so we only get together for big family
do’s. We’re not close, don’t contact each other daily or anything, The contact is less
now we are in Australia, but I haven’t had family support for years. My family are much
more in the background now. Mum has visited twice. First time was. three mont.hs and
the second two months. That was weird having her here every day. It's different when
they are always here. It’s an intense one off special time. She wanted to see things while
she was here, so we did lots of sightseeing. The first visit was good. We had lots of
issues to sort out. The second visit, I had 3arah and [ was very angry. I think Mum could
have done a better job as a Mum. I always made excuses for her that times were
different then. But now I have Sarah [ think she could have done much better, Cause I
just love her (Sarah) everything I do is for her. Well, it is isn’t it? I just can’t understand
my Mother. I don’t want her to have any input in to how I bring up Sarah, cause
everything she did was like totally wrong.

75



Belore we got Sarah most of my networks were through work. [ accepted every
invitation that was offered, People only ask once, if you don’t go they might not ask
again. | was very conscious of always being positive, Not whinging. | always say
Australia is marvellous, which.it _is, better than .thc UK. I did evening classes, Tao Chi,
meditation, pottery....I met people and built up my network quickly. | was very
conscious of needing a network. I would have gone out of my head if I didn’t do it. I
made a conscious decision to do that because I am an extrovert and need people. But
these networks have totally changed since we got Sarah. |

Most of my friends who are parents have teenagers now. [ had no one with
young children. Now I have a huge group of friends. I can relate more to my new
friends. I began visiting the child health nurse. It was Friends of the Family I went to
first, then from there I found out about the Uni playgroups and I did a first aid course at
Granny Spiers. Everything that was offered | accepted. I put out invites all the time.
“Come over for a swim”, “Come for a cup of tea”. You soon find out who needs a
network. Some don’t need it they are very busy already. I need to get out. Now Sarah
expects the day to be one fun filled occasion. I started with the services. Then you get
invites and you invite back. Now we go from one house to the next. Probably for the
first 18 months I had no friends. I have now. I suppose you have to find who's in the
same boat as you and who you can relate to.

Playgroup is wonderful! I’d go off my head if I didn’t see people every day.
adore her (Sarah) and I want to raise her but it's hard and [ want to see others. I look at
the others and I think “Oh we’re not that bad after all”, Friends of the family really got
me started but I have closer friendships from the Midlife Surprises group. It was worth

going to Friends of the Family because I had this idea for the Midlife Surprises group
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ant * saw what Sally had done and | saw that it was possible. [ asked if we could use the
facility at Edith Cowan University and it is fantastic 1o have that facility. Some of the
women from Midlife Surprises are in my network of friends.

It can be strange when you [irst start going to a group. You have to keep atit, not
just go once, you've just got to keep going and cventually you will find somebody you
can relate to, but you have to work on it. It's not like when you were kids and “Obh your
my best friend” People aren’t like that, it’s different. You do feel uncomfortable at first
but you’ve just got to keep working at it. I issue lots of invitations, have lots of people
around and it’s sort of rolling on from that now. Its got a life of its own.......See for me, |
really hate being on my own, I’d rather have that than be sitting here looking at the four
walls and tearing my hair out. I’ve made some really good friends out of going to
different things.

Most of the people I see now have been met because of Sarah. I knew none of
these people before and the people I knew before I don’t really see much now. I suppose
the child is demanding the most, you have to do things for that child so therefore you
meet other people with kids of that age. I think the only thing that’s different in my
circumstances is that I deliberately set out to look for people who were in fny age group,
because naturally I would be meeting people who were a lot younger. So now there’s
sort of like a bunch of us older ones, that join things together. [ have this cohort of
ancients that I take around with me, we’re all sort of clubbing together. I suppose that’s
what happens to our age group when you find people you're comfortable with, We go
walking on Thursday and we go to Granny Spiers Friendship group and just do things
together. Like I was away and they decided to run a course on menopause. When | came
back they said “Oh by the way we’ve signed you up” I thought, it doesn’t really suit me,
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but ok. At least it gives me two hours break from Sarah while she is in the eréche there
and she loves it. This group ol'ancict_ns make a huge effort to stay together. We're all
very different people. 1 mean we’re not from the same background or anything. Mayhc
that’s part of being a bit older you just tolerate people a bit more. And the fact that we
are all people of our age with little kids and no family here.

I suppose [ was uncomfortable with the younger ones in playgroups. [ think
human beings are very shallow and we sum each other up in like 20 seconds and I felt
people were doing this to me. Then I thought it’s not only me there are othe: mature age
mums out there and [ was right. I was impressed by the way Sally used her personal
circumstances to make Friends of the Family work, so | started Midlife Surprises. | am
determined to make the group work, so I make everyone feel welcome. When they
come. [ say “Oh and we do this and we do that and you're welcome to come along”. If
they want to stay they will take up on everything. I never felt comfortable with the
younger mums. [ could feel them looking at me like, “Who is this women?” With the
older group we all like to feel we are more mature but were not. You should hear us
sometimes. Like, “How do you toilet train?” “Well you’ve had three other kids what did
you do with them?”, “I can’t rernember”. But I suppose our interests are the same. The
young ones talk about going out and clothes. Whereas I’'m normally in bed by 8.30pm.
Twice we have been out since we have had Sarah both John and [ were miserable
without her, so we don’t bother anymore.

So now I've lots of friend and lots of social life. But these are my daytime
relationships. Sometimes John and I might go to the odd BBQ but mostly these
relationships are separate to him. So on Sunday it’s like, “What are we going to do?” On
like family days, Christmas, it’s harder, In England we’d go around and have family

78



Christmas and all get together. Before Sarah [ always hated Christmas here, being just a
couple with no children it’s really difficult. This year we went to fricnds, they have older
~ kids and they wanted to .mukc it more family. Now we have Sarah we are starting to
make our own {amily traditions.

When we first got Sarah 1 could have done with more support. | was trying lo see
all sides of it and yeah I would have loved more support, but actually I’m really glad in
another sense. It can be interference, you're under stress, you’ve goi a child who’s very
needy, you’re having to find out for yourself 'h.ow to manage it and your mothers coming
in and going mmmmmm. It actually might not help, or it might, it just dependé. Also
when you're not well you need more.supplort, it’s the practical help you need. I have in
desperation used Jenny. But we’ve always said to each other we’ll h_e]p out but you
really need to be desperate.

It’s probably just the way I am. If I really needed help I would ask but it would
be physical help like | needed someone to drive me to the hospital or pick up a bit of
shopping. If I was feeling down and miserable my response would be “do something,
get out there and do something, don’t burden yourself or others” Go for a walk, go
shopping, lets do something together. But I don’t feel I can call on my friends here
unless it's an emergency. This girl told me the other day she was really knackered
because her daughter woke at Sam and she was going around to her Mums for a sleep™ I
thought “Oh that would be nice!”” But I know it wouldn’t happen at home. T always try
and look on it from the other side when I’m thinking “Oh poor me” I think, “No come
on there is a negative to these things too.

I suppose what’s changed for me is that I’ve always gone for a best friend but
there’s two sort of things with that; there’s nobody around, its harder to achicve that
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when you're f)l.dcr because your potential best {riend has gol those relationships and
theyre satisfied and also there can be a an intenseness in that sort of relationship. |
think 1’m starting to change, wanting less from relationships. Like [ say if I want to go
im_o town and I want someore 1o come with me, it could be one of six people, I don’t
care. Although I do have prcfércn’ces. I still want to achieve that kind of close best friend
kind of thing but | ihink it's not realistic anymore. Mostly | méet my friends in the
groups except for two people who | meet outside groups.

Lifelong friends are important. Being in groups and continuity and being part of
something. Like in my family, my grandmother’s group they all just stayed, so they
have that sense of belonging. My Mum and one of her sisters stayed and thén of course,
my generation have gone, they’ve all gone. But my Mum talks and my grandma talks
and I hear all this rich stuff about all these people and'it__gi_ves you a sense of being part
of something, continuity. I don’t really have that. In a rom.z.mric idealised way that’s a
lovely thing to have. But then you can be pigeon holed. Oh you're so and so’s daughter
and therefore that’s who you are and where you’ye_ come from.

It’s the place as well, The place ['ve come from I know the changes that
happened in that village in the time I was there. Like the bistro was moved, there used to
be a pub there, that sort of thing. | know nothing about here. I know the changes _that
have happened in the last six years but I don’t know the history. Even if _I’fn told I don’t
know it. If they said they bulldozed down such and such I’d think “Oh ok” whereas.if it
was at home you’d have an evening full of reminiscences. Like when it waé bombed in
the war and old so and so used to sit there with his pipe. “We can’t knock it down”.

There is a feeling of regret, but what can you do?



My husband is talking of moving to Mclbournc and [ think that is exciting but |
also think “Oh my God!™ I think it really takes 18 months to 2 ycars before you really |
feel like you're at home with a group of people. | wiil have to go through all that again
but { suppose on the other side of it is havin g done it several times, it actually does
work. It means you don't have lifetime friendships, which I feel jealous of] lifetime
friendships. And then I think “Do people really have good friendships or is it just me
fantasising?”

Themes emerging from Jan’s data

After the first two interviews with Jan the data were analysed in order to extract
the themes. The themes emerging from Jan’s data were as follows:

e Family visits - Jan’s mother has visited twice. One visit was a success and the other
was not. This relates to the relationship Jan and her mother have had for some time.
This has been highlighted since the arrival of J an’s. child.

» Relationship with child - Jan has an extremely strong relationship with her daughter.
Her life revolves around her daughter at this stage and Jén is happy with this
situation. She believes this is the way it should be.

¢ Change in relationship with partner - The relationship between Jan and her partner
has been strengthened by the fact that they are away from their extended family. It
means they rely more on each other but this has been beneficial.

» Establishing new networks - Jan works very hard at establishing her new network. |
She has started a self-help group for mothers over 40 years of age with young
children. Any invitation that is extended Jan accepts and she sends out many

invitations also.
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Impact of children on new network - Jan's child has had a significant impact upon
her new network. Most of the people in Jan’s network have been mel through groups
Jan has attended because of Sarah.

Developing family friends - The friendships Jan has are her daytime fricﬁdship 5.
They do not flow over into the family. Jan is.happy to keep these relationshing
separate. |

Need for adult coniact - The daytime relationships Jan has formed fulfil her need for
daily contact with aduits. It would not be possible for Jan to stay at honic all day .with
her child without other adult company.

Feelings establishing networks - A_t. first Jan finds it uncomfortable making new
networks, however, she knows if she keeps at it, it will ivor_k. Jan i'm.ds' people quite
shallow and judgmental, summing one anofﬁér up in the first few minutes. This is a.
disadvantage for Jan as shé is a mature age mother and many mothers at the
playgroups are younger and immediately feel they have nothing in commﬁn with her.
Fantasy of Friendships - Sometimes J an feels that the ideals we build up about
friendships aund the roles they play are just fant_ﬁsy a.nd in reality they are completely
different.

Importance of continuity in relationships - Jan likes to be involved in the richness of
people lives, like hearing stories of family and friends so that she knows and feels
part of the other person’s background.

Sense of place - Jan feels a conriection with her past home in that she knows its
history and that is important. She knows what used to be there, Qho lived there

before. She knows none of those things about her new home.
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& Difficult times - Christmas's are difficult because there is no family to help celebrate,
Other times that arc difficult are when Jan or Sarah are ill and they need some
practical support.

* Positiveness - [t is important when cstablishing néw networks 16 remain positive at
all fimes.

. New-ﬁ‘iendship.qualities - The new friendships Jan has devcloped are from a variety
of backgrounds and that is something that Jan has become as a result of her
circ;imstanceé, more understanding and tolerant of others. The set of friends are

- different, yet there are similarities. They are a strong clique who ;vou!d always be
there when Jan needed them and visa versa.

At the third interview both the stori.es and themes were taken to Jén for
verification. Jan was able to veri fy both the stories and themes as being an accurate
account of her experience, _When asked to identify which themes were most significant
to her Jan found this difficult and said they were all important with the exception of the
theme relating to sense of place. Jan ranked the themes as follows. Level one themes
included the relationship with both her partner and her child and the influence her child
had upon her new network. Level two encompassed the need for daily adult contact, the
‘way she established new networks, always having positive attitude and her new friends.
The third level theme Jan identified were family friends, the importance of continuity of
friends and family, the feeling establishing new networks and the difficult times. Finally

Jan rated family visits and her fantasy about friendships as least important.
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Conclusion

The stories of the five participants huv.c bccn retold. Their hcgin.nings arc all
similar as thcy arrive in a strange new pIacc lo live. However, their reasons for coming
to Perth arc varied. The lzilcs that unfold_ arc different yet similar in many ways. They
~end by Iea?ing the wohlen continuing their livcs and networks. Sally 1s excited about
embarking on friendships without the chiidren for the first time in five years; Toni is on
her way to the States for t_he winter with her three boys; Jenny is hoping to start forming
farnily fn’endshiijs; Jan is waiting to hear if her huéband will move them to Melbourne
' where'sh__e will start ail over again, Danielle awaits the arrival of her in-laws and hopes
for a more successful visit this time. This chapter has identiﬁed through these stories the
issu.es faced by t.hc individuals;_The i'ol_lowing t:hapter.will ﬁresent the similarities_ that

have occurred as these women have set about establishing new social support networks.
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Chapter Five

Thematic Analysis of Data

Introduction

The data from each of the participants have been analysed in the previous
chapter to identify the major issues for the individuals. This was presented as the
women’s stories. [n this section the data have been further analysed across all
participants in the study to identify any common themes or concepts that have arisen.
This analysis has identified several common themes. A diagrammatic (Figure 1, p.102)
representation of these is included to allow easy identification of the major themes and
for clear representation of the level of importance given to each theme by this group of
participants. It is important to remember that themes not identified by all participants do
not mean that they did not experience these just that they were not significant enough to
them to mention. The first level of themes are those that all five participants identified.
These include, the impact of children on their new networks, the change in their
relationship with their partner, their feelings when establishing their new networks,
family visits and how they began to establish their new networks. There were three
themes emerging at the second level, these were identified by four of the five
participants in this study. Themes at this level were, difficult times experienced by
participants, the change in various relationships at home and the cost associated with
being isolated from their extended family. Level three identified four themes. However,
these were only identified by three participants. These themes were, loss of people from
the new network, guilt, developing family friendships in the new place and the qualities
of the new friendships. In the final level the themes were only identified by two of the
five participants. There were three themes, child care needs, need for daily adult contact
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other than partner and the differences between old friendships at home and friendships
developed in the new plaée. Each of lhcéc themes is discussed in the more detail in this
chapter. They are presented in level order beginning Qvith level one themes throug.h to
level four themes.

Level one themes

Impact of children on new network

All five participants reported that their children had a heavy influence upon their
new networks and they had met people because of the children. Most of the participants
would not have the people in their networks that they do, if it was not for the children.
They have met people through playgroups and first time mothers groups, hospitals,
kindergarten, children’s gym classes and créches. Two participants stated that the
children were useful for meeting people and gave a perfect opener for conversations, it
is a lot easier to meet people having children because they supply. common grpund
immediately. One participant reported that the relationships developed as a result of her
child, were much stronger than any other relationships. She felt that in a short time 5ﬁer
meeting, mothers were comparing birth stories and other intimate details. At present she
feels her entire life revolves around activities with children.

It appears that children assist mothers in meeting people by providing entry into
conversations with other mothers and through the various services attended with
children. However, it can be said that the children also restrict the mother's entry to
groups. Some mothers were aware that the different ages of their children sometimes

restricted their access to groups.
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Change iu relationship with partner

All participants stated that their relationship with their partner had changed since
arriving in Perth. Three of the participants reporied that they were closer to their partners
as a result of living away from extended family. Two felt that the relationship was not as
good as before shifting to Perth. One of these participants stated that she blamed her
pariner for them being isoiated from the extended family. This has eaten away at their
relationship. However, before their child was born she felt the relationship was stronger
and she relied heavily upon her partner. It was after the birth of the child that the
relationship began to deteriorate. The other participant felt that she had become more
independent out of necessity, her partner believes she has become hard and it scares
him. The three who reported closer relationships stated that they had become more
reliant upon one another since shifting to Perth. They had become a close family unit
and spent a lot of time together.

Change occurred in all relationships. However, the manner in which these altered.
varied depending upon the individuals and their circumstances.

Feelings establishing networks

All participants reported feeling anxious when beginning to establish networks.
Nervous, dreadful, scared, vulnerable, lonzly, tearful, desperate, strange, uncomfortable
and like the new school kid were all descriptions of the feelings used by the participanls.
A common feeling was one of being judgr.d upon entering a new group and a fear of not
meeting other's expectations. These feelings occurred each time it was necessary to join
a new group. Another anxious time for some was when the relationship moved from one
within the group to meeting individuals apart from the group. These feelings again
reared when it was time to meet the partners.
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At the same time as these feelings were occurring the participants had a
deterlﬁination about them that ensured they soldiered on and went lo new groups and
met new people, despite their feelings, Two of the participants set up self heip groups in |
an attempt to broaden their networks. Both of these groups were successful in
establishing networks for these participants and for many others in similar situations. All
‘the participants made a conscious effort to attend thcir various groups on a regular basis.
They were aware that.networks would not just form, they had to be worked upon.

Appfehe_nsion and nervousness seem to be common feelings. when-gstablishing
networks. However, these are overcome by determinatidn.t(.) éstablish néw networks.
Family visits

Four of the five participants try to return home on a regular basis; this ranges
from every 6 months to two years. These visits are looked forward to with great
anticipation. One participant is unable to return home due to financial .constraints,
however; she has regular visits from Her family every year.

All the participants have family visif them r'egularly. Four of the participants
looked forward to these visits. The duration and regularity of these visits vary for each
of the participants. All five participants had visitors, usually including mothers or
mother in laws, visit them close to the birth of their child/children. This was considered
of great value for those whose mothers visited, however, for the participant whose
mother- in -law visited the experience was a negative one. These visits are important to
the participants for support and faraily contact but they are particularly important for
their children. These women see it as important for the childfen to have contact with

extended family members.
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Although visits from family were greatly enjoyed they were not always casy. i
is difficult having other people living in the house 24 hours a day. Grandparents oflen
did things with the grandchildren that were against the parent’s beliefs. However, this
time was seen as being so important that these things were often overlooked. Family
visits are very busy times as there is a lot of catching up on as well as sightseeing and
friends to meet. The participants were often relieved when family members left as 'they
had their homes back to themselves and routines were put back into place. At the same
time the participants were sad .and often upset after the famil.y member left. Tears were
often part of this farewell process.

The other participant although enjoying the first visit her mother made did not
enjoy the second one. At the time of the first visit the participant had no children but by
the second visit had one child. During this visit the relationship between the participant

‘and her mother deteriorated. She is not looking forward to any future visits,

Family visits play an important role for those isolated from extended family.
However, the success of these visits is dependent upon the type of relationship that the
individuals have. |

Establishing new networks

When beginning to establish networks all the participants cited settings that
involved their young children. Three of the participants joined first time mother groups
through the child health nurse and met people through these. They all saw this group as
being important in starting up their network and vital for the support they needed as first
time mothers. All of these participants still keep in contact with people from these
groups and some have developed close relationships from these groups. The remaining

two participants did not have the opportunity to join such a group because one of the



children was adoplcd al a slightly older age and l.h_c other parlicipant was not a first time
mum. However, she fecls she could have benefited from such a group as she lacked the
supporl she llecdéd.

All of the participants joined some sort of playgroup and the structure of these
varied. Three of the part.icipanls joined playgroup at a local universily where they were
involved in student groups. These were successful for the participants in that they
provided an avenﬁe where they could discuss child rearing issues with others including
students, professionals and othg'r parents. This group also allowed them the opportunity
to meet other mothers and have time for a coffee while the étudents interacted with their
children. |

Four participants .had contact with neighbours _regularly and the intensity of these
relationships varied from a partner to walk with, to a close friend who became central to
the participants network. Once these relatiohships developed they began to be seen more
in terms of friends than neighbours and so they became part of fhe network.

One participant joined the American Women’s Club where she met sgveral
women, a couple of these she has kept up with outside the group. She enjoyed this
because it gave her the opportunity to talk to people who instinctively knew what it was
like at home (common experience). The same women also met with mothers at a
multiple births group, however, no friendships have formed out of this group. She t'ne.t
one of her close friends through the créche at the local gym. |

Another participant met a close friend through the children’s gym classes. This
same participant had attended several playgroups but other than the ﬁrsf ﬁne she had

trouble fitting in at these. She felt this was because she was over sensitive to people's
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reactions. The people she met at the first playgroup formed a strong relationship thal
ended ;ibruptly and painfully when she shilted {o another suburb.

The older participant in _lhf.- study joined several courses at 4 local community
centre that has a créche facility as well. She accepted cvéry invitation that was sent and
offered many more, This participant found it difficult mixing with the young mothers as
they had llittle in common. As a result she decided to.;).s'ijurt up a group for mature aged
fnothers of ynuﬁg children. She based ft at the local university and it has flourished from
there. Although this group of women comes from various backgrounds they have
formed a strong network fbf themselv_es.

Yet another participant decided there must be other wormen .out there isolatéd
from their famjlies so she decided to setupa self-help group with a little assistance from
the child heaith nurse. They started meeting in parks and moved into tlie university
premises by the first summer. This group was suc;'essful and many netwdrks were
formulated from this group. Al] of the p'articipant;' joined this group. They heard about it
either by word of mouth or through local adveﬁising. All enjoyed this group mainly
because they realised they were nbt alone with their plight, that there were many others

‘out there in a similar situation, |

Mothers of young children are actively involved in the lives of their children and
it is through the various children’s services that most networks begin to evolve. The one
that stands out as most successful is the first time mothers groups operated by the clinic
sister. These are effective in starting off the networks and developing long standing
friendships. However, many other children’s services are utilised afler this to build-

networks.

91



Level two themes
Although these themes were only mentioned by four of the participants it does
not mean that they were not experienced by the other participants, simply that they were .

not significant enough to mention,

Difficult times

Four participants reported experienéing hard times as a result of being isolated
" from their extended families. Their responses to these difficulties ranged in severity
from crying every three weeks in the first year to chronic post natal depression
continuing bvér 12 months. Three particiiaants reported their difficult times as relating to
their children. Whé.n the children were il there was no one availabie to assist 1n the care
of thé child or to provide some respite for the mother. It is for this reason that at least
two of the participants lool_; to winter with dread because of the influenza and illnesses it
brings; Another i.ssue relati_ﬁg to the children was when c_hildren were first born or
adopfed, at this time physical ﬁe]p was needed and this was not available, causing
difficulties for these women. Again this assistance was needed in the area of rgspite care
or domestic support and for ch_r' .d rearing advice. One resourceful participant arranged
for a student nanny to completc her practice in their home When the twins where born.
Times of celebration were reported as difficult, Christmas and Biﬁhdays in
particular, although one participant mentioned Mother’s Day and Christenings. Four out
of the five participants reported these times as difficult. Mostly they did not énjoy
Christmas because it was different from home and was seen as a family affair. Christmas
in Perth was not special to these participants and in two cases was a very sad time of the

year. Another time reported as being difficult was during domestic disputes. Three
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participants reported that during arguments with their parlncr.thCy missed family and
friends. Without this network there was nowhere (o gﬁ and no onc lo discuss the issucs
with,

The paﬁicipants found they had few pco;ﬂc to call on for practical assjstancc
when they themselves were i_ll.'This was reported as an issue by four of the participants.
* The areas assistance was required in was with the practical tasks such as, washing,
household.chores or respite cére while the mother caught up on sleep. One pa'rtidipanf.
reported_difﬁcult'times around going 611 school roster, As she has a younger child who
can not go on roster with her and éhe can not .afford child care for this purﬁose. This
causes her c.lifﬁculty.in attending ahy roster. None of the other participants have children
old enougﬁ to have experienced this as yet'.

Dii‘ﬁqult times are expérienced by most and these appear to relate rhostly to not
being able to access practical assistance as needed, It was the day to day tasks people
needed. help with yet d.id not feel comfortable enough to ask those they knew or did not
know anyone .to ask. Celebrations and domestic disputes are ﬁlso times when fami.lies
are relied upon and again they were not available to provide the support..

Change in relationships at horne (the one left)

All participants indicated a change in the relationships they had at home be it
with family or friends. The degree and manner in which these changed varied between
participants, Most participants reported that over time some reiationships had been let
go off completely. It seems it is not possible to continue al| relationships. Two of the
participants reported some improvement in their relationship with members of their
families. Both of these participants reported weak relationships with their families prior
to migration. Three participants reported a weakening of the reiationship as a result of
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the isolation from their extended family. ’I‘Wo of these participants reported having
strong relationships with their fumﬂics prior to migration, Only one participant reported
a podr relationship prior 1o migration and an cven poorer ong after migration, although
she did not coniribute this to the migration, but to other personal factors.

Chang- s occurred in all relationships. Sometimes it was for the better and other times

for the worst. It depends upon previous relationships and individual circumstances.

®]
Q
]
—

A theme that emerged quite strongly for four of the five participants was the cost
of living away from extended famify. This generally presented. in terms of child care,
travel and phone calls.

The cost of aitline tickets from Perth to any other state or country is very high
due to the general isolation of Perth. Some participants found this manageable while the
children were under 2 years of age but after this the airfares increase significantly,
making it expensi&e to travel with children. Most participants seem to have managed to
return home about every 18 months to two years. However, now the child_ren are older
and in some cases another child or two has been born, this makes it very difficult to
return home. For one participant the cost to return home is too greﬁt, making it oniy a
dream for her. For ihoze that can manage a trip home it often means the wife taking the
children on her own, as the extra money for the husband's ticket is out of reach for the
family. Some of these women must endure an 18 - 24 hour flight with 2 - 3 children
under 5 years. Another consideration is that many of the partners can only get 4 weeks
annual leave and to spend such a large sum of money for 4 weeks is unjustifiable to
these families. They are just establishing themselves in new homes and this in itself is
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expensive, One participant used to return biannually but since purchasing a home she
realises this would no longer be possible.

Another large expense is phone calls home. Most of the participants described
the size of their phone bills; these ranged from $100 to $200 per month. All of them saw
this expense as justified and felt that they went without other things such as movie
going. One ﬁarticipant had discovered a system that allows cheap calls to the USA aﬁd
she has joined this system and uses it weekly to save on her phone calls home. The cost
of calls seemed to be a legitimate expense for all but one particip_ant. This woman called

| home less frequently than the others. This was the same participént who _'w.as unable to
sul.ast.antiate the expense of tra{}elling home and who has difﬁculiy in affording a baby |
sitter and an evening's entertainment. It may be that she is less financially stable tﬁan the
other participants, although this is not identifiable in this study.

The financial cost of living isoiated from you extended family is high. Most
families will go without to maintain the contact with their extended family. However,
for some families this cost is not vﬁthin their reach and therefore their isolation
increases.

Level three themes

As with level two themes all participants did not mention these, however, this does not

mean they were not experienced but that they were not significant.

Laoss of people from new network

Three of the participants had experienced losses from their new nctworks,.
although this appeared only to be a major issue for two of the participants. The third

participant simply described it, “you sort of feel a narrowing”. For the other two
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participants the loss of people [rom the new nelwork had varying cffects upon them
depending on the type of relationships they had developed with these people, If they |
were just acquaintances, usually meeting at groups, 1h_cre was very little impact, Wlicn
the relationships had developed a little further to meetings outside the groups the impact
wﬁs alittle stronger. With this second type of relationship there was some degree of soul
searchiﬁg, trying to identify what the participant had done to cause the rift. One
participant was quite acce[;table of losing these people from her network and justiﬁed
this by believing that these people were probably not true friends anyway. The loss of a
person at this level is manageable, however, it i.s particularly traumatic if the loss is of a
close frieﬁd.’ |

For one of theée part_iciﬁants .this su.bject took up a large portipn of the interview
process.'.She had lost a signiﬁcaf}t number of friends from her new network when
moving to a new area, However it is the loss of two close friends that are most difficult
for her to cope with. She describes herself as feeling neglected and upset; her feelings
 were huft. One particular friend she s;ates “really_ hurt me’_‘. For this participant there is a
sense of confusion about w.hat she did to deserve this. There is a lot of self reflection
that occurs as she tries to understand the situation and what has happ‘ened.

Similarly with the other participant, when one of her closest friends tells her she
is shifting to the country this participant is devastated. She describes her feelings és
selfish because all she can think about is what this will mean to her. Her baby-sitter will
be gone, her friend will be gone and her child’s companion will be gone. This was a
relationship that had developed far enough for her to rely Lipon and now it would be
gone. This participant has developed a fear of loosing people from her new network. She
is concerned about going on holiday in case she loses someone from her network and is
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working toward some ol them coming on holiday with her. Overall when a loss occurs
in the new network the fecling is onc of fault caused by the participant and what could -
they have done differently to have avoided this situation, The severity of the concern is
related to how close the person was to the participant.

Guilt

Three of the'participants.descr_ibe feelings of guilt associeted with living away
from their family. The guilt is gene_rall.y related to family members being deprived of
grandchi.ldren', nieces and nephews and children being deprived of extended family
members such as grandparents, aunts, uncles and cousins. The most guilt was associated
with the participant’s parents or parent in laws and their own. children. Two blamed
themselves significantly for this aﬁd spent a considerable amoﬁnt of time trying to deal
with this. One of these two p.artic.ipants was talking about returning home so her Mum
could see the children tak.e their first steps and be christened. Despite the fact that this
may mean the children’s father did not witness these events. Both of these paﬂicipems
alk regularly of how ill their children are. They both decided they must return ho_me or
holiday in a warmer climate with their parents for the winter, in order to maintain their
child’s health. These children appear to be healthy children apart from suffering from
mild asthma or bronchial illness during the cooler months. It would seen.i this feeling of
guilt is so strong that sometime radical solutions are implemented to .a;.)pease some of
this feeling,

Guilt is associated mainly with parents and children. This is a feelihg that is
difficult to deal with and seemingly can lead to irrational decisions being made in some

cases. This is an attempt to deal with this overwhelming feeling.
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Developing new family {riends

Although the women participating in this study afl have or are developing new
networks that arc stable it takes much longer for these relationships to develop inlo
family friendships. However, four of the participants arc now working towards family
friendships with at least one other couple. The activities are organised by the women and
usually involve such events as movies, dinner, BBQ or a party §vherc both couples are
iﬁvolved. One participant has gone as far as to orga.nise golf days for her husband with
another friend’s husband and this has been successful, Each of the participants is at
varying stages of developing these family relationships. Dufing the interviews all the

_ participahts became qﬁite excited and animated at the prospect of having friends that
involved the entire family and not just themselves. However, it was clear that some'
friends would remain daytime friends and never become family friends. The one
participlant who kept all these relationships separate was the older mother. The
pafticipant déscribes her friendships as daytime relationships, nbt weekends, she keeps.
those times for her family.

Most people seem to be kéen to develop their friendships further to encompass
the entire family. It is the women who wofk at organising the activities that will
instigate these relationships.

New friendship qualities

Four participants are very aware of their new friendships and appear to have a
relatively stable cohort of friends in their new network. The fifth participant'has had
several losses from her network and although there are some stable friends she has not
consolidated her network as yet. All four describe their networks as consisting of a smull.

number of close friends (3) and a couple of others who are not as close, anything larger
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than this is too difficult to maintain. These are the people they would call in on for
coflce, go to tbwn with or (clephone lor advice rcgardir;g their childrén. The type of
rcla.lionships varied between participants, some were involved in regular haby-sitting
swaps, others had daily telephone contact rcg.ardi_ﬁg insignificant issucs such as what

| they were having for dinner .that night.. Still others were involved in hoiidﬁying together
~or having social evenings with their partners. Much of their time logether rcvo]ved.
aroﬁnd the children.. _

What was evident in these friendships was that t'hcr_e was a common denominator
bef\veen the participant and their frieﬁds. This was often young children, living awﬁy
from their family, cﬁunhy of origin or age. One of these participants, an older mother,
would spend most of her time socialising in various groups with these women such as
playgroup and friendship grdu.ps‘ She describes her network as “tﬁe cohort of ancients”
as all these women are older mothers of youlng children.

A:nalysing the data from. the five participants, it shows that networks develop at
varying rates for individuals. The number of peoplé in:the network heeds to be
manageable in order for quality relﬁtionshiﬁs to deVerp. The participants are involved at
varying level with their friends depending on the closeness that hés developed in the
relationship. It would appear that common factors between.. pébple are important in
establishing new networks.

Level four themes

Themes at this level were not mentioned by all particip + |, however, they may have

been experienced by others, but not seen as significant snough to mention.
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Child-ca re

As none of the piin_icipainls in this study works full time their child care
rcqﬁirenwnts arc restricted (o social ocqzlsiorls. No (.Zh.ild Care is chuircd for work, as the
paﬁ time work they are inV0|_VCd in is after hours when (heir parlngr is available to care
for th.e. children. Child care may havc been a deciding factor in the lype ofu';/ork chosen

_ | by these \_vomén, hdwevcr, this was not-substantiated in lh.is study.

Both of the participants identifying child care as an issue have prganisqd for paid
child .care in their homes when required. For oﬁe participant this appcars l.o Wdrk well
 whereas the othér finds this a financial burden. Th1 S i:articipant has some reciprocal

arfahgements with friends howcver she is élways aware of having to pay back the other
.person._ |

Although child care was identified as an issue for only two of th¢ participan'ts in
the study, this would appear to be related to need and how faf along the individual was
in the settlemeﬁt process. One of the participants who did not identify this as an issuc’
did not havé a need for child .care.. Both she and her husband were older than the other |
participants wefe aﬁd she feit _.mo.st of her socialising had been .completed in their earlier
years. Oﬁ the one oc'casion.they_ had managed a baby-sitter neither of the parents
enjoyed their ev:ening out and 50 Have not bothered. since, The two other participants
who did not .ﬁno::l child care an issue have a reciprocal baby;sittiﬁg arfan’gement and this
works well for them. This has alleviated any problems for them in this area.

Child care does not present itself as a major iSsﬁe to these participants. However,
they_ may have arranged their working hours accordihgly. This is not clear in this study.
Social chiid care is an issue if your network is not established enough to call on others
for baby- sitting swaps, The éost of this can be prohibitive for some families.
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Need for adult contact

Two of the participants identified the need for adult contact, other than lhcif
partner, on a daily basis. Beth of them felt that it was not cnough to have the company
oi; their young children thréﬁghout the day. Onc of these participants used the telephone
.duil.y for contact with others or would drop inon neighbours and friends for coffec. This
was 'somelhing that she found difficult due to the small size of her current network. The
other participant identifying this as an i;sue has joined several groups where she has
daily contact .\s.fith other adults. She accepts all invilaiion_s and issues lots in rétum. For
Both these participants the thought of staying at home all day alone with a young child is
unbearable, -

For some participants daily édult contact is vital and this éan be achieved
through various ways, telephorne, cbffeé mornings or group ac.tivities.

Old friends_versus new friends

Two of the five participants make some mention of the difference between their
old friends and new friends. The common thread here is the importance of history. With
the old friends there is background_ knowledge_. They understand about the participant's
fa.ni.ily, where tﬁey weﬁt to schoql and grew up. They know ex.actly \Qhat it was like
which is not thé same as describing what it was like to new friends. Both these |
participants return home regularly for ho.Iidays. They always catch ub with their old
friends during these viéits. They just pick up where they left off last time. For one of
tﬁese'participants she feels that with her old friends she did not have to see them all the
time, pﬁone cbﬁve ﬁions were eﬁough to keep the friendship alive. Here she jeels it is
x.l'ecessary to regularly visit her new friends to maintain the relationship. She describes
her new friendships as fragile and her old ones as solid and réliable. The other
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| pitrlici[)qtit is, after 2 years, bcginning lo fcc;l a “comﬁnc.ss" with her two close friends
here.

It would :ippcur (rom this data (hat it takes time to develop comfortable
relationships. Those relationships that are Stccpcd in history havc; more stability l.o them
and this can only be achicved with time. |
Conclusion

| Thgr_e are several major themes associated with this study. One related to the
significant impact made By children on their mother’s nel\vorks; Th.e change in
relatioﬁships between the'marriagé partner was also significant but deﬁcnded on the
individuais and their cirCurflsfances as to how the change occurred. Common feelings of |
anxiety were evident when establishing new networks but when teamed inth
deter_minat.i.qn these feelings were oyercﬁme. Family visits played asi gniﬁcaﬁl role in
| these peoples lives and altﬁough these were enjoyed on t.he whole there was a bitter
sweetness to them, The participants used various grotips to form their new networks.
Often fﬁese were children’s s_erviées as this was where common ground lies. Slightly
“less cﬁriﬁnon-themes related to the difﬁcﬁlt times and the most common areas here were .
| lack of practical help during illness and times of éelebration. Changes in t‘giationships
occufreci almost naturally, howe\?er, they all differed between individuals. .;I'hle financial
cost associated with living away froin family was identiﬁe_d as great and out of the reach
of ﬁne p&rti_cipant. Othef themes were identiﬁed. by somé Iparticipants and not others.
These lrelatéd to loss of network .members, guilt, family friendships and the qﬁalities of
th.e. new frie.ndships-.. Some participants identified cﬁild care issues, a need for adult
c.t.mt.act, and the di fferencés between new and_ old friendships. When all these themes

and the women’s stories are perused we can see that for these participants there are



many issucs for them to deal with on a daily basis. These include cmotional, financial
and social issues. The next chapter will address these findings in relation 1o the literature

in this area.
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Figure 1

(Levels 1-4 in descending order)  Hierarchical Diagrammatic Representation of Themes and Concepts

Level 1

Impact of children on netwk| Relationship with partner

Feelings establishing netwks

Family visits| {Establishing netwks

Level 2
Difficult times . Change in relationships at home ' Cost
Level 3
Loss of pecple from new network Guilt New family friends New friendship qualities

Level 4

Child care

Need for adult contact

Old friends vs ntew {riends
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Chapter Six

Discussion

In t_ht previous two chaplers the data have been presented f"lrst_.]y, as the stories
and themes of the individual Iparlicipants and sccondly, as the common themes clicited
‘from the accumulated data of all the participants, This chapter will discuss the cbmmon

the.mes in relation to current rescarch in the area. The most signiﬁcant issues arising
from thi; study can be divided into two sections the process and the clements of the

éubj ective experience of the motherﬁ. The process examines the r'ol.e played by the
chiIdr.en, the child health nurse, voluntary organisations and paﬁners in establishing new
networks. The elements are génerate_d using the subjective experience of the mdthers
themselves. The data have shown that the processes used to establish sﬁpport networks
and the various Elements found to contribute to the formation of these networks was
often common to fhese women.

Networks -The Process

One of the major ﬁndings .identiﬁed iﬁ this study is the instrumental role played
by YOung'childr.eh in the és'tablislunf;nt'and hmintehan_cé of their mother’s network.

| Children are identiﬁed as pléyiﬁg Ian instrumemal role when first meeting people, as
théy suppiy their mothers with common ground_and an easy topic for convers_ation. |
Simijlarly,.they are also used aé an opportunity for escape when needed. If an interaction
 became too.d:ifﬁcql_t ﬂ.len the mothers busied theméelves with the child thereby bringing
the intéracfiori td én end. There have been other studies (Cochran & Brassard, 1979,
Tietjen, 1985, Cochran, 1990), which have addressed the issue of the importance of the
n.lo.th'er’s network on the child. However, research has neglected to study the impact the
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chiild has on the mother’s network. Jennings, Stagg and Connors (1995} in their study of
mothers of young children looked at the personal and maternal networks separately,
ignoring the impact these networks have on one another., 'I‘hﬁy found that 86% of the
personal networks also belonged lo the maternal network. These findings support the
experience ol'.lhc participants v this study. However, these participants further
mnbhasised that most of the friendships they developed are formed as a result of their
children. They have few friendships that developed apart from the children. Any
friendships that have been formed apart from the children usually diminished over time.
Therefore, this study has demonstrated the vital_ role the children b]ay in maintaining the
ongoing relationships their mothers’ form. The children also provided the mothers with |
- entry to various children’s services that would have otherwise been unavailable to them.
- These services provided the mothers with a meeting place. Research shows that women
regularly meet with other women either kin, neighbours, in groups or on the teIEphoné
Bryson, Thompsqn and Oxley (cited in Wearing, 1985, p. 243). However, what has been
| neglected is the instrumental role played by tﬁe children who act as the vehicle through
which their mothers gain entry td grdups for the purpose_of meeting other women. The
_v.ario.us _childr_en’s services provided these mothers with a semi-formal meeting place
where relationships with otﬁer womén could begin to formulate through their children,
Many relationships are deyeloped by the mothers while involved in various
chﬁdren’s services attended_ with their young children, These services are essential in the
network formation pr'ocess.'Thé services included the child health nurse, first time
_rﬁothers’ groups, playgroups, créche and children’s gym classes. The most successful of
these is the first time mothers’ group, organised by the child health nurse. Most
participants reported feeling comfortable and safe in these groups with other women
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§vho are cx.pericncing similar issues. Campbell (cited in Phillips, 1985, p.58), a convenor
of mothers groups, stated that these groups aim to be a safc and comfortable place for
mothers to share their common experience. This supports the cxperience of the
participants in this study who attended such a group. Those who didn’t attend were
aware of such a service and felt upsct at not being able to attend. Many long-standing
fficﬁdships are dcvcl.opcd from thesc first time nlotl1érs’ groups. This is born out in
Lawson aﬁd Callaghan’s (1991) study of Australian mothers of ncwbofn infants, in
~ which they idgntiﬁed nrolonged commitment, by mothers to thesc groups, Many of the
- wqmén in'the_aforem.entioned study were socially isolated and utilised the groups to
_ Idevelop rélationships. Tﬁey saw the child health nurse as an Iimportant p.erson. in this
process acting as the facilitator, This is consisieﬁt with the rcﬁoﬂs made by many of the
participants in this study which refer to the invaluable skills of th¢ child llealih nurse.in
facilitating the first time mothers’ groups. The value of these groups is evident by the
mother’s eagemess to remain involved in the groups as they took on the responsibility
for thé group from the child health nurse and kept the group operational themselves.
Andther children’s service utflised frequently by the part_icipants of this study is
community playgroups. They use playgroups for developing new networks with people
in similér circﬁm_st_énce to themselves (mothers of young children). Wearing’s (1 985).
s'tu.dy supports this by identifying that women join playgroups to meet people, these
people thén became friends as the relationships déveloped. Howevqr, what the previous
féseafch has neglécted to diécover is that there afe a variety of comrmunity playgroup
models 1n operatibn and the success of these relates to the match between the service
ahd.the' participant, some Jooking for more structured models than others. This finding
indicates how imperativé itis for playgrbups to opefate under a variety of models in
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order to meet the needs ol the constituents. A complaint by two of the participants in
lhi_s studly was that éonumlnily pliygroups are oo heavily locused on children’s needs
and ol‘lcl_l neglect the needs of the mother. 'l‘ﬁis varied in severity. depending upon the
type _oi'playgroqp attcndéd. Phillips (1985) ;mﬂ Brown, Lumicy, Small & Astbury
(1994) supporled t.his finding by noting the imited use of playgroups for i'ulﬁlling.lh'c
needs of the mothers. This limitation prOpci'led the part'icip'a.lnts to scarch for a service
that was tied more closcly t6 their nccds.

| In an attempt to address the limitations of the current services, self-help groups
_ .were established by two of the participants who decided there must be others with needs -
similar to their own. Shared needs is one of the major c.h'aracteri.stics of self—helf) groups
(Thormém, 1987). The participahls saw this as a way of extending their own network.
Involvement in self-help groups is seen to be a common. response by women (Lieberman
1979, Yoﬁ_ng ahd Jamrozik, 1982, Wilson, 1986, Thorman, 1987). One group was
formed for families isolated from extended family. As with all voluntary organisations
there are periods of eﬁcﬁansion and coniraction, ﬂ1is is often related to the drive of oﬁe |
| individual (Jﬁpp, McRaobbic & York, 1991). This group is currently in a stage of
contraction as the enéi‘gy of ._the individual driving this group is low.. The ﬁther group
was fOﬁned for mature age mothers with young children, This group is currently in
expansion _mode.. Just as with ethnic o_r'ganisationé providing networks which can form a
_subStitute-for extended families (J upﬁ .et al, 1991) so too do these self-help groups. They
 offer dpportunitiés for social contact and alleviate isolation. There hﬁve been an
i.ncrgasi.x_lg_ number of self;help groups appearing in the Western .World. One reason
giﬁen for this is the bréakdown of tﬁc extended family structure (Kickbusch aﬁd Hatch,
'1983, Kétz, 1984; Wilsoﬁ, 1986). This study pinpoints the need for women isolated
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from their extended family 1o csl.ablish new support networks for themselves and their
familics.

The participants reported a variety of negative i'cclin.gs, in establishing new
networks. Mosl Signiiicalllly there is a'sense ol'vulncrabililly as they began this process.
However, what was clearly identified is that they arc acutely aware that it is their
resp_onsibili@ to establish their network and they make a conscious and courageous
effort to develop the network. As there is no institutionalised system for women to form
networks the paﬂicipénls actively work towards forming networks in a varicty of ways
and utilise a variety of community organisations to achieve this. Courage, determination

| and a sense of sﬁrvivﬁl are the .dist'inguishing characleristics that make it possible for the
p.ar'ticipants to succeed.'

Another crucial finding in this study is the change in relatioﬁships with. the
pa.rticipant's partner. The way in which the relationships altered varied with some
relationships becoming close and oillers becoming further apart. waever, almost all the
relationships are closer and the pafticipants described their relationships as depending

‘more upon each ﬁ_ther as a result of being isolated from extended family. This change in
the relationship with'théir.paﬁner was an unexpected one for _t.he participants. Other
- studies 111 this area have overlooked the positive change in relationships between

partners as a result of isolation from the extended family.

Networks - The subjective experience of the mothers

As well as revealing processes this research indicates certain clements common
in such situations. An area that appears to have been overlooked in the research is the
regular a1_1d signiﬁdant family visits that occur in migrant families. These visits are a
criti'c.al element in the mother’é experience. Although they cause much upbeaval in the

109



lives ol the participants, they arc looked forward (o and any upheaval caused by them is
generally overlooked, as they are considered so meaningful to the participants and their
__childrcn. AIthough a time of great delight, visits can be quite stressful and when they
end participants are .rclicvcd to have their lives back to normal. The pa_rticipums find the
relatives interfere with their child rearing practices, however, this is overle sked and
when the viéit is over they work hard at re-establishing the routines. Visits from um.ily
usually occurred during the birth or arrival of a child. These visits were generally seen
as ﬁositive experiences. Further, Nicholls, Cassell and Kaplan (1972} and Lantican and
| Corona_(l992) in their studies of other bopulaﬁons corroborate the significant role
playéd by familial support in the outéome and experience of a woman’s pregnancy and
childbirth, However, what has not been identified previﬁu_sly is how crucial this is to
those isolated from their extended family. The family visits at this time in life lead to the
much-needed physical and emotional suppoﬁ Iécking in the lives of these women.
Cﬁnsequently most of the participants were happy .to have their family available to
support them through this exciting and trying time.

| Another vital finding is the denoting of difficult pérfods by the participants.
Times that are classiﬁed as most difﬁcﬁlt to cope with are during celebrations that
'.usually involve the extended family such as birthdays and Christmas. Most participants
.. do not enjoy these célebratiqns as they dd not have their. family around them to joi.n in
thé celcbrat_ion;.}{Other_ times are when children or the participant themselves are ill,
Sol.d'o, Wolf'and Agl_'ee (1986), in their study of wqmen'With diéability, identified kin.
wefe .m'ore' épt to care for relatives when they were ill, than fi ricndé. They were also
better at org_a_ni.sing social oéca.sibns. and assembling resources in an emergency (Coe,
Wolinsky, Miller and Prendcrgast, 1984). However, research has not p’reviousiy
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addresses this issue when extended family is unavailable. Predominantly the difficully
evolves around not having the necessary physical support o help with domestic chores

and respite care. There are not enough people of various ages and stages in life within

Wellman (1993) upliolds the need for variety of ties needed in order tq provide the
various types of suppont necessary. This study also classifics domestic disputes as
another awkward time. Participants had no-one to turn to during these periods, for time
away or sonieonc to listen to the issues. Rcsear.ch has identified the main support within
families related to, financial, material, physical, legal, spiritual and emotional problems
(Barth & Schinke, 1984, Colletta 1981, Pazarinc, 1986, Richardson, Barbour &

| Bubenzer, 1991, Mc Dolnald, 1995 and Walsh and Connelly, 1996). This substantiates in
part the discovefj' of this st'ud.y that the main areas of support lacking are in the physical
and emotional areas. .Ho.wever, in this population the focus remains a lack of physical
and emotional support from extended family.

An additional critical finding in this research is that as a result of the isolation
from extended family and friends at home, these relationships changed, At the same
time some relationships with family and friends at home chénged in a positive manner,
others weakened. This Varied depending on other factors. Wal_kér et al. (1993), found |
that family relatiohshiﬁs usual}y éurvive distance better than friends. Mc Donald (1992),
Barth and Schinke (1984) and Richardsbn, Barbour and Bubenzér (1991) found most
individuals have strﬁng ties with family mehlbers. even those living elsewhere. This is
particularly lhe case for parents and children, The family is considered the centre of an
' individual’s supi)ort nctwqu. All but. on¢ of the particiﬁanl's classified their relationship
witﬁ extended fémily as stfbng. Those relationships that had strengthened were usually
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weik prior to migration. Those that were stiong prior to migration and had weakened
since migralion were sliil strong, Previous research has failed to identily thatin spite of
the refationships with extended family continuing it was no longer pussible 1o call on
family for everyday assistunce as it had been prior to migration. Despile regular contact
there was a deuree of letting go that had tb occur in order to cope with the separation. -
The participants in this studied identified financial cost as being restrictive in
relation to contact with extended family. Miller (1986} stated the financial cost of
migfation is high, however, the costs identified in his study relale to loans to migrate,
establishment costs and airfares to the place of migration. It neglected to address the
cosis associated with maintaining contact with extended family after migration. The
costs identified in this study relate specifically to return airfares and telephone expenses.
These costs are vital for maintaining links with extended family. Other researchers have
identified the importance of frequent family visits and the telephone in keeping
traditional family roles operating (Sussman and Burchinal 1962, Lee 1980, Litwak,
1981, Parish, Hoa and Hogan, 1991), however, they ignored the costs associated with
maintaining these links. In spite of the cost of lelephone calls, the telephone played a
signiﬁcant role in the participant keeping in contact with her family. As Walker et al.
(1993) found, the telephone acted.as a “sociél catalyst that keeps hetwork members
connected” (p.79). Telephone contact was seen as Strengthening the relationship.
however, these ties were not more likely to provide additional support. This is
reinforced by the findings of this study as participants maintained contact with extended
family members via the telephone, however, these people were unable to provide the
daily support needed for mothers of young children. Flights home were another large
expense for the participants in this study, however, most managed it regularly. Only onc
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lound this out of reach, This sﬁmc'participunt had also mentioned other financial
resl'ric.lions and may have been less financially sluhlc than the other participants, Most
participants werc prepared to forcgo other Iuﬁurics in order o have fcgu]ar flights home
and make phone calls home. This 1s a si gniﬁcmﬂ indicator of the importance of this
C(.)I.llilCt..

There is an overriding sense of loss amongst the participants. Firstly a sense of
loss of the extend:d family support. Secondly, some participants had _cxpcriénccd losses
from their new network and this cduld be par@icUlarly traumatic depending upon the
closeness of the relationship. With the loss of .each member there is a degree of blame
and guilt placed on the. participant as they search for the reason this relationship ended.
Silﬁilarly, a sense of guilt and blame is felt by some participénts, concerning their
children not having access to their grandparents and visa versa. Participants blamed
themselve_s for this situation. This led to sometimes radical solutionﬁ of ways to achieve
this. Many participants talk of the need to return home during the winter as their
childi‘en suffer from asthma; bronchial in_fect_ion and ihﬂuenza. On occasioﬁ this meant
| the child’s father may miss out on a .Christenin_.'g'pr the child’s first steps, h.owever, this
seemed less important than the return visit home to see extended family members..

One of the most momentous achiev.ements for these women is to develop
individual friendships into family friendships. The pérticipants fbuﬁd that family
friendships take longer to develop than individual friendships. This is a cqmm'on goal
for the participants (women) who work towards developing their relationships into
family friendships. Wellman and Wellman (1992) also.identiﬁed women as organising
support networks for the whole family. The partners play little in (his process and are
simply a part of whatever is orgénised. Most participants sec the importance of ]zlaving
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family friends as obposcd to friends they mix with alone during the daytime. The “value
of fricnds in commen” was also identified in-other populations by Lewis and Spanter
(1979), Milardo, (1980} arid Cotton, Cunningham and Antili, (1993).

All the new fricndshibs lfoml_cd have a common dcnominalof; such as children,
place of birth, lack of extended farﬁi]y or age. This is substantiated by Hartup and
Stevens (1997} where common ground is identified as neccsslary for the f'ormali on of

friendships. These new relationships took time to develop and did so at varying rates.
Quality versus quantity is important to the participants, they have only a small number
of people iﬁ their network, however, thé quality of these re]atipnshi_ps is sound. The
participants generally .have 3 close friends they can rely on for assistance and 2 others
that they meet with regularly. Other studies .have .shown the averége network size t6 be
~much larger (Waiker et al, 1993, van der Poel, 1993). However, what is evident in this
étudy is the all important fact that support is not related to the numbers in the network
but to the support received from them. Elkins anci Peterson (1993) and Walkér et al.
:(1993) agree that t.hé quality of support is important..

*Support for child care is arranged on an infonnal.ba_si.s. This is generally a
reciprocal arrangement with anb_ther mother. DiMateo and Hays (1981)' and Haftﬁp énd |
Steven (1997) saw reciprocity as an important component of a relationship and lack of

- reciprocity could lead to destruction of the relationship. However, some participahts are
paying for child care in their home ﬁnd this is ca‘using them some hardship. At home
family would have been utiiised to provide this fype of child care. Parish, Hoa and
Hogan (1991) identified familiés as providing short term child care. Generally the
change to paid care happened only as the houfs'of care increased. Webb (1994) in her
study of migrant women in Sydney identified child care as a major issue for these
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women. This was not the case in this study. The suhjcbts in Webb's (1994) study were
all from no.n-English speaking backgrounds and many needed to work. The women in
this siudy were all frdm IEIIgliSh speaking backgrounds and those who worked did so
dui'ing the hours that their partner is available for child care. Phillips (l‘)85).idcmiﬁcd

| tﬁis as a4 common pattern with n.mlhcrs staying at home or finding employment that was
flexible enough to meet their child care requirement.

S_tay’irjg at home for the parﬁcipants‘ means they experienced thcir.sociél
_isolat.ion on'a dai ly .ba'sis and havé a strong need to have daily ..contact with an ddl.l]l o
c;.rther.than their partner. Cramér et al, (1991) identifies stay at home mother’s major
' social '_c.on.tact as their children. Phillips (1985) saw “isolation from family and old
| 'fr'ienc_ls’.’ asa coinmpn éXpefience for “mothers at home™ and one for which ihey are ill
préﬁared. Dajly contact is important and is often via the telephone, drop in for coffee of
rheeting at an organiséd group such aé playgroup or a self-help group.

 The ﬁnal _cr.i.tical issue elicited from the data is the sense of fragility about their
new relationships .a.n'd a sense of_ stability about the old friendships at home. This related
to histc_s_ry. The old friends l;new a_nd undersiood the participants past whereas that takes
time to develop and has not hai)pencd with new friends as yet. “....shared histori.es,.
~ accumulated experiences and simt__lltaﬁéously movfng through major deQelop mental
transitions” form the basis for iong tenn’ffiendsh_ips (Hess, 197.2, Raw'lins., 1992, Hartup
and Stevens, 1997). Some of the participants anticipated this would change with tihle. |
Summary

The data and the literature show that young children play an instrumental role in
the establishment of thei;' mother’s networks both providing them with entry and exit

points to individual conversations and relationships. Ongoing relationships are



muilltuincd1hr0ug]| the children. They also pr(widc them with entry to coinmunil_y '
services, where ll.l.cy would otherwise be denied access. These services, in particular
pluygi'oups and first time mothers groups arc utilised as vénucs where networks can be
establisl_]cd. Tliis again emphasiscs the instrumental role the children play in the network
formation. These types of services are important for mothers to access support. When
first attending these service$ the women experience féelings of vulnerability that they
héve to overcome in order to establish networks. Sometinies tﬁey néed to extcnd
themselves even further and open their lives and'vulne'r'abilities. to others in order to help
form their own networks and help others to achieve the same. It is important for women
to'.be in;/olv.*ed with others haviﬁg similar experiences to themselves. Self-help groups
became a common solution for women isolated from extended family. Both the
relalidnships at homé and here change .over time, some in a positive manner and others
in .a negative manner. However, it remains importa’n.t to have contact with extended
family and visits were always anticipated. Women are prepared to put up with a great
deal of inconvenience to'h.a.ve their f&imi}y _arouhd them, particularly during the arrival of
a c.:hild.'D.espite any inconvén_ience the vis.its brought they also brought the much-needed
phygieat aid. This is particularly evident when either the mother o the child is ill and at
tifnes of family celebration. The financial cost of maintaining contact is great and
becomnes an ongoing expense for migrant families. All these major issues highlight ihe
importance for support to people in this particular sftuation. This support néeds to
include, emotional, physical and financial support. Much of this can be gained by |
assisting these people to establish new networks. This could be achieved through the
various children.’s serviceg fhc women are able to readily access. However what is
important is that these new networks have similar formation to extended family
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networks, including péoplc i'mnfvuri(ms ages and stages in life. Any suceessiul
rclulionshiﬁ must have an element ol reciprocily, thus the relationship must work both
ways.

Many of the clements relate to feelings during vurious stages of the network
formation. .How it fcli to expericnee loss from the new nctWork, a sense of guilt al
grandparents and children not having regular contact, the sense of trying to csiablish
faniily friendships after individual friendships hz_wc been established, the daily isolation
'from: adults and a sense of fragility about the new relationships. Theée are feclings that
can perhaps only be overcome wit:h time and with the formation of the new network.
Strong networks .would assist in alleviéting. sﬁme of these feelings. Two other issues

“that arose were child care and the commion denominator when establishing neﬁr
friendships. Women find something in common to base their new friendships on, this
can often be children in the same age range. Th'is in tun can lead to reciprocal child care

~arrangements, which may othenviée be the role the extended family would take. It is
irhpﬁrtant_ to utilise this cohmbn denominator as a basis for forming new networks and
again children’s s'.érv_ices_ can act as t.he facilitator bf these relationship.s.

The themes elicited fronﬁ' the data of this study and discussed in relation to the
current literature have shown cdmmonalties and differences with other populations.
Components of some them.es emerging from this study have been substantiated by the
findings of other studies. Some thémes are common not just for mothers isolated from
their extended family but for stéy-at-home mothers generally, other themes are unique lo
this sample, The ﬁndings have highlighted the need_ for emotio:ial, (inancial and

physical support for this courageous group of women,
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Chapter Seven

Conclusion

'I'Iﬁs study of women who have migrated to Western Australia has highlighted
many of the issues these women face ona déily basts when trying to establish their new
networks. The analysis of the data shows that although thc women'’s storics arc very
individual there are also many common themes emerging. Each story hi ghlights the way
the individual participant experienced the process of establishing their new networks. It
is clear that'.ezllch one exberiences this process differently according to her
- circumstances. What becomes evident is that despile tﬁe individual differences there are
many common themes which emerge as part of this process. It is these common themes
that led to the recommendations of this research. The findings emphasise changes
required in both policy and practice which will _aésist migrant women in the settlement
process. It has also highlighted areas for future research in relation to this field.

Implications for Policy and Practice

One of the most obvious issues to arise from this research is the role played by
the child heaith nurse. Most of the wonienjoined the first time mothers grouj:s operated
by these nurses. It appears that strong and lasting friendships are establish.ed within
these groups. This is probably because child birth is a major life event and it fs during
major life events that significant relationships are developed. The success of these
groups for these women should ensure the continuétion and even expansion of such
services. The role played by the child health nurses in relation to women with no
extended family haé not been officially acknéwledged. This is an area where a service
currently in operation could be expanded to further meet the needs of this group. As this
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rescarch has shown, all fricndships developed rom common honds. These were olten
people with the same place of birth, children or the kick of extended family. These first
“time molhcr.s groups could be extended to rﬁn a group specifically for women who lack
exfcnded family in Australia or cthno specific mothers groups. The opportunity to
operate second time mothers groups may also be ﬁf benefit as.pointcd out by thcone
participant who was unable to attend such a group because this was her sccond child.
The expansion of services such as this ong, is an issue at a time when heélth funding is
being dramatipally reduced and services are providing only t.he basic services. It is
important to continue and increase the funding to these services as they afe providing a
-.valuable and n'eceséﬁry service. The discontinuation of such a service could see these
women becoming more reliant upon welfare type services as the stress of parenting
without a solid 5upport network takes its toll.

Many of the participants accessed playgroups as meeting places. What was
evidént was the importance of a match between the person and the service they attended.
Therefore it is adviéable for playgroups to provide services that are operating under a.
variety of models. Currently most playgroups are community based and operated by |
small groups of women. These servit:es.cater mostly to middle class women. Playgfoups
need to expand their services to cater for a wider range of families. This could be in the .
form of alternate models of service dclivery such as eth_no specific groups, operation by
trained staff, structured models and free play models. Services need to provide for the
needs of the mothers as wéll as those of the children. Playgroups are often the first
experience for new mothers and seen as a forum for supporting ideas and gaining both
know]edge and support. Alternate models need to be implemented for this to freely
occur across the community. Another area that appears to be importﬁnt is the extension
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of friends into the Tamily. This may be an area where playgroups could also assist. An
alternate maded of this could he to provide playgroups over the weekend when all or
sdmé of the family could :ﬂlcnd, these could include fathers, grandparents and other
f'nmi.ly and {riends. This approach would encourage family friendships to develop and
may assist in a broadening of the types of people constituting the network.

The women in the study indicated that their children played a significant role in
establishing networks for them. [t is important to identify if other chi]d_rcﬁ’s services can
play a role in this network formation as well, Other childrc_:n.‘s services need to be
~maximised to providé services to this population. This could_ include child care services
whiéh have recently undergone massive _funding cuts forcing many into clqsure as they
cannot maintain financial viability. These services need to be looking for new areas to
- branch intﬁ. They have the ﬁecessary facilities and expertise tﬁ facil_itéte family groups
~such as the aforémemioned. Traditionally child éare has provided care to children of

working families but the skills and Iresources within many of these centres are much
wider ranging. They are able to provide services to meet the needs of all families and
like all human services need to be Ii-esponsive to their community’s needs. As the needs
o.'f thé coinmﬁnity changes 50 to dq the services need to change. Currently child care is
an untapped résoﬁrce that cﬁuld fulfil this need in the co'mmunity..

This concept of utilising current children’s services can be expanded into the
' family day care scheme. Family _da:} care provides child care within a fam.i.l'y
eh?irbﬁm’ent with the support of a scheme. This service counld provide playgroups

facilities for a variety qf models. Furthermore, the carers and their families could
provide an extended family role; that of aunt, uncle, cousins, grandﬁarenls. Many of
these people already provide an extended family role to the children they currently care
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for, however, most of these are children of working familics. The service is current] y
limited for those who are.not in the work force. Expunsion in this arca could provide for
~ this need to othcr.fzimily types. Currently usc of child care by non working familics is
Jdiscouraged by the government policy restricling thesc families 1o only 20 hours of
subsidised f:are per week. This policy may need lo be reviewed for familics who have no
support networks to assist them.

Other services could be provided by F aﬁlily and Children’s Services such as an
adopt a grandparent's scheme, There is a system currently in operation through
Anglicére, however, the service is limitéd. Systems such as these need expanding and |
monitoring.
| Implications for further research.

This study has identiﬁedl other areas within this ﬁeld where research is required.
One area identified for further research is investigating women from NESB and how
they establish networks. There has been a signiﬁcant amount of research with this
population already? _however, it appears to look on the general settlefncnt process and not
focus on how they established networks for themselves and their families. The focus
usuélly revolves around languégé an_d cultural barriers. Mucﬁ rcsearch in this area looks
at women who have entered the work force and th'e difficulties they experience there.
‘The work force may in itself contribute signiﬁcantiy to the new network of these
wbméﬁ, however, what of thosé NES_B.'_ women wh.o. do not enter the work force, how do
they esiablish networks? Is their experience a similar one to the women in this study?
Do they use the same types of services? Research shows that migrants in general join
ethnic groups and use these for support. Is this the samé for women as men and do the
womnen use thesé groups as the.participants in this study have used the self-help group?
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A comiparative study of ESB and NESB women could provide interesting and uscful
information, Some rescarchers belicve that all migrants should not he grouped together
and that cach group should be rescarched separalely, Australia offers the opportunity to
research many ethnic groups residing in this country.

Another area not covered in this study or others is exploring the process for
women migrating when their children arc of school age. Do they use the school in the
same way that these participants have used the services available in their community for
younger children, In Australia it is common place for women with school age children
return to the work force and this would alter the opportunity for making new networks.
Timing would be a factor in such a study. Some migrant women may enter the school
early in the school life as opposed to later. Many mothers at the school would already
have established strong networks and these may be difficult to enter afterwards.

As the literature shows migrant women often return to or enter the work force for
the first time to supplement the family income. It would appear that this entry to the
work force would change the process for establishing new networks, Are these |
 relationships developed in the workplace of a different quality to enduring relationships?

This study was limited to one geographical location. This area had limited
.community suppdrt available, aé it was relativély new area. Older more established areas
would have more facilities available to the population. As such research in a more
established area may provide different results and as such is an area requiring
exploration, |

This study raises many issues regarding the process utilised by women in
establishing new networks. It is clear that this procéss is a complex one that takes a great
deal of effort and persistence on behalf of the individuals. In order for this to be
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successlul (he individuals must be unwavcering in their pursuit of this new network, The
responsibility lies with them to establish this network for both themselves and their
family. They become resourceful people making the most of every opportunity offered
to them. When opportunities arc not forthcoming they create these opportunitics and in
doing s0 provide opportunities for others as well as themselves. It becomes a quest for
survival in their new enyironm#nt. There is no formal assistance available in this
process, however, these women become adep_t at utilising community services to assist
them achi.eve their goal. Something tha.t becomes clear during this study is that there is
no repiacement for the extended fami_ly network. The new networks established did not
haye the same attributes of the extended. There were nc’ﬂ people from variéué age ranges
to as_siSt when needed, nor the cdmfort that one has with their family to as'llr for
assi_stzince with the fnénial tasks when everyday life become too difficult. The most
outstanding factor that was evident from this study was the women’s colurage and
fortitude to ensure that they éstablish_ed their new network in order for their family to
maintain a qua.lity lifestyle in their new home. They are to be commended on their

~ dedication to an awcsome task and to their individual families.
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Appendix 1. |
Interview Schedule

————

Opening Statement

[ would like to talk to you about your experience in cstablishing your social nctworks,
" Could you please talk to me about how you established your social network and what

that was like for you.

- As this is an informal interview the flow of the interview is important. Therefore a .
checklist of points will be used to guide me in the interview. The points to be covered in

the interviews are:

o First experiencing isolation

e Arrival of new baby

o Child joining play group or kindergarten
¢ Spousal relationship

¢ Relationship with extended fami.ly

¢ Relationship with child/children

o Feelings and emotions

o Informal contacts

s Work contacts - yours and spouses

o Organisations and clubs.
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Appendix 2.
Dear

I have become interested in the cxpcrienécs of mothers who have no extended
family living within a close proximity and the way in which they establish their personal
networks. My interest in this area has been stimulated through my work with families.
Therefore, | am conducting a study into this phenomenon for my Masters of Social
Science degree at Edith Cowan University. As part of this ;esearch I would like to talk
with you to hear your views on this subject. This would involve meeting with you
several times at a place of your convenience. Each meeting would last approximately
one to two hours.

Important information can be gained through talking to people and learning of
their experiences. This can provide valuable information for those working in related
-areas. The information generated from this research will be used to further the
knowledge of those working or studying in the area of family research. It is possible
through the collection of this type of information that policies and services can alter to
better suit the needs of their constituents, Research is vital in order for the community to
be able to respond more appropriately to the needs of its members.

In order to maintain your anonymity thc data will be presented using fictitious
names. However, as the number of the participants in the study is small it is noi possible
to disguise your identity further and some people may be recognisable. The information
gathered during our conversations will be recorded and then transcribed. These records
will be held by myself, in a secure place for a period of five years, afler which they will

be destroyed. The only other persons with access to this data will be my supervisor, We
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. aré both aware of the need to maintain professional confidentiality. Thesc procedurcs
will insure that every possible attempt will be made to uphold your ph’vacy. |

If at any pomnt throughout the study you should wish to withdraw, please advise
me and the data collected to date will be destroyed. It will not be necessary to provide -
ahy reasons for your withdrawal, Similarly, if you wish lo alter or withdraw any of thc -
data fclating tol youfself pleaéc advise me and this will be d.onc. As this canbe a
senﬁitive issue, if yo.u feel the need for support at anytime throughﬁut the research this
can be.pr_o\rided'thr(\ugh Fami.ly and Community Services,

In order for the study to commenée it is important to receive yoﬁr consent. This
can be achieved by. you completing the section below and returning it to myseifin the
stamped self addrcss.ed envelope provided. Any furthef quéries regarding this study can
be directed to myself on either of the numbers below:

Stephanie Jackiewicz | Work: 400 5742 Home: 345 1064

yours sincerely,
Stephanie Jackiewicz
T fully understand my role as a

patticipant in the aforementioned study and give my informed consent for the study to

take place.
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