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3. The mode of acculturation being experienced: 

(i) when individuals do not maintain their own culture and completely absorb the new 

culture (assimilation), (ii) when individuals wish to maintain their cultural heritage while 

rejecting the new culture (separation), (iii) when the individual maintains the original 

culture while also adopting the new culture (integration), (iv) when the individual rejects 

both cultures (marginalisation). 

4. The demographic, social and psychological characteristics (including coping abilities) of 

the group and individual members; this includes education, age, gender, cognitive style, 

and prior intercultural experiences. 

The process of successful integration may be defined as an interaction between the host 

society and migrant group that precipitates a change in cultural amalgam without individual loss 

of cultural identity (London, 1976). Whilst social integration (Jacoby, 1962) emphasises the 

importance of mutual contact and adjustment between cultural groups in order to avoid loss of 

cultural identity by individual members of their group (Berry, 1990), assimilation is more of a 

unilateral process, whereby the migrant group is expected to change their identity, minimising 

differences between the host community and migrant group (Sommerlad & Berry, 1970). Gordon 

(1964) defined structural assimilation as a migrant's ability to assimilate into social and 

occupational structures of the host society and believed that once structural assimilation occurred 

all other sub-processes would automatically follow. 

The most frequently used model of acculturation is Berry et al. (1987) bi-dimensional 

model. Berry et al. (1987) have proposed this influential model on two independent dimensions 

in which migrants' acculturation attitudes are identified in terms of their orientations to two basic 

issues. Depending on whether the migrant considers it to be of value to (1) maintain or reject his 

or her cultural identity and characteristics, or (2) maintain or reject relationships with other groups 

in the host society, the migrant adopts one of the four mentioned acculturation strategies/attitudes: 
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integration, assimilation, separation (or segregation), and marginalisation. Integration can only be 

'freely' and successfully pursued by .the migrant when the dominant group is open and inclusive 

in its orientation towards their cultural diversity (Berry, 2008). Therefore, mutual 

'accommodation' is required to attain integration and to meet the needs of all groups living 

together in a pluralist society, making cultural diversity a feature of the society as a whole, this is 

termed 'multiculturalism' (Berry, 2008). 

Consistent with Berry et al's. (1987) framework, research has revealed that integration and 

assimilation in particular are the most preferred strategies (Van Oudenhoven & Eisses, 1998) of 

the majority of migrants (Schmitz, 1992). However, findings from previous research indicate that 

respondents who assimilate, experience more depression than respondents who integrate (Berry, 

1997; Schmitz, 1992). In addition, both Garza-Guerrero (1974) and Pollock (1989) have advised 

that migrants should not disassociate themselves from their heritage for they would miss out on 

vital aspects ofthemselves (Spitzform, 2000). 

Montreuil and Bourhis (200 1) suggested host community acculturation orientations 

toward 'valued' migrants, that is, groups that appear to be culturally and linguistically similar to 

the dominant group, would be more favourable than acculturation orientations toward 'devalued' 

immigrant groups, or those considered to have less .cultural similarities to the dominant group 

(Pointkowski, Florak, Hoelker, & Obdrzakel, 2000). Contrary to research findings that migrants 

may be classified into either 'valued' or 'devalued' target groups, is the suggestion that all 

migrants experience virtually the same acculturation orientations due to their general 

classification as 'newcomers' by members ofthe host community (Ostrom & Sedidikes, 1992). 

In a review of the literature on 'expatriates' and their acculturation, Black, Mendenhall, 

and Oddou (1991) pointed out the importance of acculturation gained through effective 

interactions and socialization with host country nationals, but to keep in mind that the cultures of 
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some countries seem to be more difficult to adapt to because of greater cultural barriers where the 

gap between the home and host cultl!re is larger. 

Further empirical research is necessary to determine which acculturation style under 

certain socio-cultural circumstances will be the most effective one to contribute to the 

psychophysical well being of an migrant (Schmitz, 1992). In order to manage the understanding 

of acculturation more effectively, it is important to study the reason for migration (e.g., being a 

refugee or migrant) (Pernice & Brook, 1994). For this interaction the writer refers to an earlier 

model described as the "kinetic model" of Kunz (1973, p. 131 ). 

Factors Affecting Acculturation 

Reasonsfor Migration 

In his kinetic model of migration, Kunz (1973) describes the key role of the difference 

between migrants and refugees with the former described as being "pulled" out of their country 

and the latter as being "pushed" out of their country of origin (p~ 131 ). This theory is similar to 

Berry et al's. (1987) acculturation theory as outlined above. Kunz described voluntary migrants 

as being 'pulled away' from their homelands, and that they respond to pull forces resembling 

opportunities such as better living standards, enhanced job opportunities and education with the 

option of returning to their homeland. Whereas, re~ugees are described as being 'pushed out' of 

their home country, therefore the reasons for migration are 'expulsion forces.' Further, Kunz 

identifies two subtypes of refugees being forced out oftheir country under slightly different 

circumstances. Both types of refugees are acknowledged as being reluctant migrants: 

1. The "anticipatory refugee" is one who leaves the home country before the political 

situation prevents an orderly departure (Kunz, 1973, p. 131 ). Further, loss of liberty and 

danger to life could become more important than economic restrictions as changes in the 

country of origin occur (Khawaja & Mason, 2008). As such, the individual is 'pushed' 

out of the country of origin rather than 'pulled' by the pleasant appearance of the new 
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country. The anticipatory refugee arrives prepared in the country of choice; is financially 

sustainable, familiar with the language, and informed about the work force. These 

individuals plan and prepare their departure in advance, although pressured. Kunz 

indicates that it is easy to mistake the anticipatory refugee for a voluntary migrant in 

search of better opportunities. 

2. The "acute refugee" contrasts with the anticipatory refugee in that individuals tend to flee 

in masses or in individual groups to gain refugee status where safety is the primary 

purpose; thus, the emphasis is escape from political violence and persecution (Kunz, 1973, 

p. 132). 

Despite the fact that Kunz's (1973) kinetic model of migration is relatively old, it is still 

suitable as more recent research has continued to be conducted based on this theory (Bloch, 2000; 

Khawaja & Mason, 2008; Pernice & Brook, 1994; Pernice et al., 2000), indicating the continued 

relevance of this model. Pollock (1989) suggested whatever the reason for leaving the homeland, 

internal and external ties to past reality still remain within all migrants. Nevertheless, it is 

important to determine categories of migration when trying to understand the impact of it 

(Bhugra, 2004) as Murphy (1977) proposed that mental health is influenced by migrant status. 

This is applicable when migration has been forced as in the case of refugees, as well as when it 

has occurred freely as in the case of voluntary migrants. 

Voluntary migrants willingly leave their country of origin (Gebre, 2002), and have the 

choice of returning to their home country (Pernice et al., 2000). Research indicates that 

immigrants who choose to migrate for the opportunity of personal and economic improvement 

(Khawaja & Mason, 2008; Lassetter & Callister, 2008), with a desire to stay permanently, may 

have a more favourable attitude towards contact with the dominant culture and experience better 

mental health than those who were forced to move (Berry et al., 1987). Voluntary migration may 

occur to fulfil a dream of growth, prosperity, and a better future, but also for family reunification 
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where one person of the family is likely the primary initiator of the migration for the family group 

and relatives may be less willing con_1panions (Salant & Lauderdale, 2003). Nevertheless, 

Lassetter and Callister (2008) argued that both good and poor mental health can be present among 

voluntary migrants in Western countries, and that migration should be considered as an extended 

event which could be a challenging process with detrimental impacts occurring years after the 

actual physical relocation. 

However, refugees move involuntarily (Birman & Tran, 2008; Gebre, 2002) due to the 

fear of persecution causing them to feel uprooted and pushed out of their home country (Khawaja 

& Mason, 2008; Krishnan & Berry, 1992). Consequently they may experience the relocation as a 

threat or burden (Khawaja & Mason, 2008). Moreover, research indicates that if the migration is 

considered to be involuntary, arriving in the new country with negative perceptions and lack of 

enthusiasm, causes exacerbation of psychological distress (Berry et al., 2002). Numerous studies 

have documented the negative impact of traumatic history on the psychological adjustment of 

refugees (Ehntholt & Yule, 2006), and this negative impact of forced displacement is often deep 

rooted, far-reaching, and enduring (Gebre, 2002). Furthermore, Roth and Ekblad (1993) argued 

that manifestations of psychopathology, such as depressive syndromes, somatisation, anxiety 

disorders, post-traumatic stress disorders (PTSD) a~d paranoid syndromes have been found across 

refugee groups. Nevertheless, there is a belief that traumatic experiences have such a strong 

impact on adjustment, however only a few studies oftraumatised refugees have included a 

comprehensive assessment of acculturation (Birman & Tran, 2008; Nicholson, 1997). 

In a study exploring the affects of involuntary migration, a qualitative study by 

Samarasinghe and Arvidsson (2002) on refugee families (n=lO) from Kurdistan and Africa who 

were based in Sweden, found that involuntariness of migration does make an impact on the 

mental health of refugees. In a similar study by Samarasinghe, Fridlund, and Arvidsson (2006), 

Primary Health Care Nurses (n=34) from Sweden were interviewed to describe the perceived 
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health of these involuntary migrant families in transition. It was found that the transition was a 

stressful experience for them, while socio-environmental stressors such as having unprocessed 

trauma, change of family roles, attitudes ofhost country and social segregation within society 

were detrimental to the well-being of the family. 

Similarly, in a recent study by Birnam and Tran (2008), the effect of pre and post 

migration factors on psychological adjustment for a community sample of Vietnamese 

refugees resettled in the United States was examined. A substantial proportion of ex-political 

detainees who experienced a particularly large number of traumatic events prior to their 

migration were sampled, and their psychological adjustment (life satisfaction) and distress 

(depression, anxiety, and alienation) were assessed (Birnam & Tran, 2008). It was found that 

traumatic events prior to migration only predicted measures of anxiety. However, pre­

migration trauma was not a significant predictor of depression and alienation in this study. It 

is important to mention that the sample in this study had lived in the United States for 11 

years on average, and according to Beiser (2006) it could be possible that the effects of pre 

migration trauma diminish over time in resettlement. 

In fact, to examine this notion further, Nicholson ( 1997) investigated the mental 

health status of a nonclinical sample of Southeast Asian refugees (n=447) in the United 

States. The sampling design ofNicholson's study controlled for age and length of residence 

in the United States and was conducted through two-hour personal interviews. Many 

Southeast Asian refugees showed psychiatric problems stemming from stressors that occurred 

from both pre (traumatic events experienced), and post migration (current stressors and 

perceived health status) factors. Nicholson reported that 40% of study participants had 

clinical depression, 35% had clinical anxiety, and 14% had PTSD. Current stress, which 

measured the degree of stress created by acculturative tasks such as learning the language, 
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seeking employment, rebuilding social supports, and redefining roles, was the strongest 

overall predictor of mental health. 

In a later study, Gebre (2002) hypothesised that "voluntary settlers" (i.e., migrants) would 

adapt better and sooner than "involuntary settlers," (i.e., refugees) if the settlers were involved in 

the same resettlement program (p. 31 ). Gebre studied the existence and causes of the relative 

reestablishment differences between the voluntary and involuntary Ethiopian settlers in Metekel. 

This study revealed that certain psychological and socio-economic factors caused relative 

adjustment differences between these two categories of settlers. The voluntary settlers exhibited 

determination to stay in the resettlement area and launched a long-term life plan, whereas the 

involuntary settlers developed a heightened sense of insecurity and experienced a lack of 

determination to live in Metekel showing a sustained ambition to return back to their home 

country. The results of Gebre 's study provided support for the hypothesis that the voluntary 

settlers appeared to establish themselves better than the involuntary settlers. Moreover, Gebre 

suggested that the success of reestablishment in the new environment could be determined by the 

manner of resettlement. This finding strongly indicates that voluntary migrants demonstrate 

higher motivation prior to migration. 

Pernice and Brook (1994) also investigated .and compared mental health levels of one 

refugee group (129 Indochinese), and two migrant groups (57 Pacific Islanders and 63 British) 

living in New Zealand. The hypothesis that migrant status (being a refugee or migrant) affects 

mental health and that refugees experience more emotional distress than migrants was not 

supported by this study. However, Indochinese refugees experienced significantly more anxiety 

and depression than British migrants, while the differences were minor among migrants from the 

Pacific Islands (Pernice & Brook, 1994). Pernice and Brook argued that the Pacific Islanders' 

mental health was similar to that of the refugees, since they have become New Zealand's least 

favoured ethnic group. Therefore, distinct adaptation differences were found between Pacific 
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Islanders and British migrants. British migrants were found to adapt more easily to stressors; 

thus, the hypothesis was only supported by the comparison with British migrants. This study 

highlighted that in addition to migrant status as a predictor of adaptation, cultural and ethnic 

differences of voluntary migrants contribute to the ease of adaptation. 

This review of the research literature shows a significant difference between voluntary and 

involuntary migration, and that refugees can experience more distress, anxiety and depression 

than voluntary migrants. Furthermore, the concept of involuntary migration is extended beyond 

the 'refugee' group to incorporate migrants who have been pushed and those who have fled for 

reasons of safety and increased opportunity. The acute refugee is intimidated or forced to leave 

the home country, whereas the anticipatory refugee is one who leaves the home country before the 

political situation prevents an orderly departure. It is possible that involuntary migrants or those 

who have been pushed out of their home country could be mistaken for voluntary migrants 

(Khawaja & Mason, 2008), potentially depriving involuntary migrants from support which could 

be essential to reducing mental health problems (Stratton, 2000). 

Therefore, building from available literature, the writer would argue that further research 

should emphasise expanding the conceptions of anticipatory refugees and the impact that this type 

of involuntary migration has on the health of indivi~uals and families. In addition to reasons for 

migration affecting adjustment in the host country, the capacity of migrants to acculturate also 

influences their abilities to adjust. An important determinant in acculturation has been shown to 

be cultural distance. 

Cultural Distance 

Cultural distance refers to how similar or dissimilar a person perceives the host culture to 

be compared to their own culture (Selmer, 2007). Ward and Styles (2007) stipulated that cultural 

distance has an effect on the 1i1igrant's resettlement experience. Previous research on migration 

focused on the large differences between host cultures (Hulewat, 1996; Lassetter & Callister, 
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2008), and has focussed less on migration into a country with a similar cultural context (Selmer, 

2007; Selmer & Laming, 2009). Theory and research typically suggest that the more different the 

host culture is from the immigrant's own, such as speaking a different language, the more difficult 

the adjustment process will be, consequently impacting on psychological outcomes such as 

depression and anxiety (O'Grady & Lane, 1996; Selmer, 2007). Furthermore, prior research by 

Williams and Berry ( 1991) has found that the better the lmowledge of the host culture's language, 

the higher the level of positive acculturation. 

However, recent research has produced contrary findings arguing that it could be as 

difficult to adjust to a similar host culture as to a very different culture; the degree of cultural 

similarity/dissimilarity may be irrelevant (O'Grady & Lane, 1996; Selmer, 2007). Limited 

research on these contrary findings has been conducted with the majority of this research 

performed on expatriates during international assignments; often where cultural distance is slight 

and focussed on bridging managerial gaps, and this context of cultural difference might not 

generally apply. 

For example, an exploratory study was conducted by Selmer (2007) assessing socio­

cultural adjustment and cultural distance of American business expatriates. Canada was selected 

as a culturally similar host location while Germany .represented a culturally dissimilar culture. 

Although American business expatriates perceived Germany to be more culturally different to 

their own culture than perceptions of Canada, no significant differences were evident between the 

two groups in regards to general socio-cultural adjustment. The significant overall effect 

suggested that expatriates abroad could expect similar adjustment difficulties, regardless of the 

degree of cultural similarity of the host location. Selmer argued that the degree of cultural 

distance perceived may not be a key factor in how easy it is for a person to adjust. 

In another exploratory study conducted by 0' Grady and Lane (1996), further support for 

this claim was found. O'Grady and Lane discovered that only 7 of the 32 Canadian retail 
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companies were functioning successfully in the US. The Canadian executives made the 

assumption that the Americans and Canadians shared a similar language, culture, values and 

business practises. However, the "cultural distance paradox" (familiarity may breed carelessness) 

appeared; anticipations of similar and familiar culture in the host country, were found to be 

different than expected (O'Grady & Lane, 1996, p. 310). These assumptions of 'similarity' 

prevented executives from learning about fundamental differences (O'Grady & Lane, 1996). 

Other research in this area suggested that non-English speaking background (NESB) 

countries and English speaking background (ESB) host countries are culturally different, and 

therefore the NESB migrants will experience adjustments problems (Ward & Styles, 2003). Since 

ESB migrants are language proficient, it is expected that they will assimilate with the ESB host 

country without difficulty (Stratton, 2000), while migrants who have little English vocabulary on 

arrival are at an immediate disadvantage (Bhugra, 2004). Furthermore, Bhugra (2004) argues that 

knowledge of language will help individuals acculturate. According to Stratton (2000), NESB 

migrants are treated as foreigners and are expected to have difficulty settling. Ward (2003) argues 

however, that Australia is known to be a culturally diverse country and many British migrants 

(ESB migrants) may feel that they live in a country with a different culture, language and 

geography. Thus, migrants from the UK (ESB mig~·ants) should be identified as 'foreigners' and 

should not be seen as the 'invisible migrants,' considering they may also experience difficulties in 

settling and adjusting to a new country (Ward, 2003). 

Related results have also been reported from a study conducted by Ward and Styles (2007) 

observing the impact of migration on British women currently living in Western Australia. 

Findings indicated that these migrants maintained a strong emotional bond to their homeland. 

Britain and Australia are in the same Anglo cluster, therefore it is reasonable to assume that there 

is a substantial degree of cultl1ral similarity between the two countries. However, findings 
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suggested that migrants fi·om an ESB who have relocated to an ESB country can still experience 

great difficulty with the acculturatiot) experienced (Ward & Styles, 2007). 

Furthermore, many studies have suppmied the theory that a dissimilar culture provokes 

adjustment difficulty. For example, in a study investigating host country identification of 

members of immigrant groups, Nesdale and Male (2000) included migrants from Vietnam, China, 

Hong Kong, Taiwan, Sri Lanka and New Zealand, to examine cultural similarity to the host 

country, Australia. The results demonstrated that New Zealanders who considered themselves to 

be culturally more similar to the Australians, experienced higher levels of acceptance by 

Australians, lower ethnic group involvement, and had more friends compared with the groups that 

considered themselves to be culturally more dissimilar from the host group. 

Additionally, Redmond and Bunyi (1993) examined the relationship between social 

integration and perceived cultural distance of international students in an American university. It 

was found that British, European, and South American students were more integrated than North 

Korean, Taiwanese, and Southeast Asian students, presumably because of the larger perceived 

cultural distance ofthe latter groups. 

Similarly, in a more recent study, Zlobina, Basabe, Paez and Furnham (2006) examined 

the sociocultural dimension of acculturation ofBra~ilians, Colombians, Ecuadorians, and North 

and Sub-Saharan Africans in Spain. One of the factors significantly associated with social 

difficulty in the host society, was cultural distance. It was found that lower perceived cultural 

distance between the host country and the immigrants resulted in achievement of cultural-relevant 

knowledge and skills. Further, Zlobina et al. argued, when cultural distance is perceived as very 

similar between two countries, it might be hypothesised that the individual feels motivated and 

able to learn more about the new culture. In contrast, when intercultural misunderstandings and 

faults are frequently experienced, the perception of the impossibility of dealing with the new 

environment could arise, with the consequences of low self-esteem and self-efficiency (Zlobina et 
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al). This finding indicates significantly that levels of acculturation rely on the distance between 

the two cultures. 

In summary, studies have shown that migrants from entirely different cultures to the host 

culture are aware of the dissimilarity, while those from cultures similar to the host culture often 

fail to identify any differences that do exist, as they are not expected. This could possibly 

reinforce their frustration and further obstruct their adjustment (O'Grady & Lane, 1996). On the 

other hand, research has proposed more generally that the more different the host culture is from 

the migrant's own, the more difficult the adjustment process will be (O'Grady & Lane, 1996; 

Selmer, 2007). Either way, cultural distances exert an important and ongoing impact on migrants 

and are an essential factor in regards to the effectiveness of any acculturation. Further research is 

needed as to whether the degree of cultural similarity/dissimilarity interacts with the migrant's 

ability to acculturate. 

It is in this context that the review will now discuss South African migrants. South 

African migrants leave their country involuntarily to some extent, and could be seen as 

anticipatory refugees. It is this involuntary context which is therefore interesting for further 

study. Furthermore, cultural distance between South Africa and Australia is also interesting; there 

might be an expectation that these migrants should ~on problematically 'fit in' with the Australian 

population, and as a result could become 'invisible migrants' often ignored and un-researched 

(Stratton, 2000). 

South Afi·ican Migrants 

Although the South African govermnent does not keep reliable migration statistics, a 

number of recent independent studies show that mass departure from South Africa is ongoing 

(Johnson, 2009). South Africans have migrated to several Western countries for various reasons 

(Khawaja & Mason, 2008). Violent attacks, crime, political instability, and 'affirmative action' 

. (i.e., job insecurity) which limit the opportunities for advancement are all reasons why South 
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Africans are leaving their country (Bennett & Rigby, 1997; Johnson, 2009). In this context, the 

term 'affirmative action' refers to a policy promoting equal opportunity and fair treatment in 

employment through the elimination of unfair discrimination (Alexander, 2007) and assists those 

who in the past have been systematically oppressed and denied opportunities (Reddy & Choudree, 

1996). Additional reasons to move were considered to be corruption, and declining standards in 

healthcare and education (Wagstyl, 2002). Future fact polling indicates that more than 95 percent 

of South Africans who are eager to leave their country, cited fear of criminal violence as the most 

important factor affecting their thoughts (Johnson, 2009). Johnson (2009) stated that South 

Africa has one of the highest rape and murder rates in the world per capita, with more than 50 

killings a day. Furthermore, IZhawaja and Mason (2008) have argued that the experience of crime 

in South Africa also contributes to the psychological distress experienced by these migrants. 

Pernice et al. (2000) investigated the mental health of British (n=36), Indian (n=36), 

Chinese (n=36) and South African (n=35) migrants to New Zealand. It was anticipated for the 

British and South African mental health levels to be better than those of the Indian and Chinese 

because of the expected greater cultural difference experienced by the Chinese and Indians. 

However, regardless of the cultural similarity (i.e., familiar language, sporting interests, food 

types); the mental health levels of South African migrants were different from British migrants, 

and were similar to that experienced by the migrants from India and China. Indeed Pernice et al. 

concluded that the psychological distress might have been a result of South Africans having 

different motivational factors for migration. A possible explanation for these unexpected results 

may be drawn from Kunz's (1973) 'push and pull' theory. The majority of South Africans in this 

study clearly reported push factors for leaving their country with reasons such as violence, crime, 

and political instability. 

Furthermore, Khawaja and Mason (2008) investigated the psychological distress 

experienced by South African migrants (n=101) who had left their home country and who have 
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been living in Australia for less than five years. Factors predicting distress and the way it was 

manifested were examined by Khawaja and Mason. In general, the South African migrants 

appeared to cope adequately and manifested low levels of distress. Psychological distress was not 

affected by employment status or gender. However, psychological distress reduced significantly 

as the length of stay increased. There were indications that these migrants perceived themselves 

as being 'pushed' out of South Africa as a result of their experience of violence, low self-esteem, 

and grief over leaving South Africa which aggravated the reported feelings of distress. Results of 

this study suggested that the South African migrant is a reluctant migrant and can be described as 

an "anticipatory refugee" according to Kunz's (1973, p. 131) theory. Khawaja and Mason argued 

that these migrants could therefore experience more complex psychological disorders as a 

consequence. 

Segel (1995) investigated acculturative stress among South African migrants residing in 

the United States. The results indicated that South African migrants living in the United States 

did not experience excessive difficulty, and formed positive relations with those from the 

American culture, while the majority (93%) also maintained their identity with the South African 

culture. The results showed that those migrants who were integrated reported lower levels of 

anxiety than those migrants who were assimilated. ~n the same study, Segel hypothesised that 

female migrants from South Africa would report higher levels of anxiety and depression than the 

male migrants. The hypothesis that females would experience higher levels of depression was 

supported. Prior to migrating, the majority of Caucasian South African households employed 

full-time domestic employees to whom the females could delegate tasks, leaving the female South 

African with limited experience in household chores (Segel, 1995). Segel stated that after 

arriving in the United States, these South African females' daily routine was significantly 

different to their past experience without the social support system and domestic help which they 

. were used to. Also, South African female migrants would most certainly stay at home to 
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participate in household chores and child rearing, which could result in less contact with 

Americans generally and therefore could feel isolated and lonely which results in depression 

rather than anxiety (Segel, 1995). This feeling of depression interfered with the performance of 

everyday tasks (Hernandez & McGoldrick, 1999). The hypothesis that female respondents would 

experience higher levels of anxiety than male respondents was not supported. The latter finding 

could be explained by the overall high level of income which enabled the luxury of easier 

lifestyles compared to migrant females from other cultures, thus experienced less anxiety (Segel, 

1995). Furthermore, the majority of the South African respondents in Segel's study spoke 

English when living in South Africa and did not have the added stressor of learning the English 

language, predominantly used in America. Interestingly, large numbers of Afrikaans speaking 

Caucasian South Africans migrate to Australia which might theoretically link to the research cited 

above, suggesting therefore that this sub group might experience greater difficulty acculturating to 

Australian society, than English speaking South Africans. 

South Africa was a member ofthe British Commonwealth untill961; therefore the South 

African culture is in many ways very similar to that of the British culture (Pernice & Brook, 1994; 

Pernice et al., 2000; Segel, 1995) and its former colonies. As a result of the British influence on 

South African culture, South Africans may assume that relocating to Australia where the 

language, norms and culture are similar to their own, may be less stressful and will likely 

facilitate easier acculturation. Wagstyl (2002) argued that favoured destinations for South 

African migrants are Australia, New Zealand, Canada, the USA, and the United Kingdom. South 

African migrants perceive these countries as offering the type of lifestyle, values and culture into 

which they can readily integrate (Bennett & Rigby, 1997). Furthermore, this perceived similarity 

of values between the two countries is supported by the cross-cultural research findings of 

Hofstede (1980). It is very likely that when South Africans migrate to any of these countries, they 
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will be able to selectively absorb many aspects of these cultures while rejecting those that they do 

not find positive (Segel, 1995). 

Limited research has been conducted on South African migrants in general, particularly in 

Australia, therefore the experiences of resettlement ofthis particular migrant group and the impact 

of acculturation remains unclear (Khawaja & Mason, 2008). Furthermore, in view of the fact that 

South Africans are migrating to Australia at increasing rates, understanding the reason for their 

migration and the influence of cultural distance will provide invaluable information for 

government agencies and those working in this area to support the transition of these migrants. 

Moreover, it is anticipated that this knowledge may be beneficial to the development of support 

services which can aid South African migrants in their migration journey. 

Conclusions 

This literature review has demonstrated the complex relationship between acculturation 

and the impact on cultural displacement. There are many gaps in the research on South African 

migrant women and limited research addressing South African migrant women's adjustment to a 

similar cultural context such as Australia. Nevertheless, the literature suggested that migrant 

women in general are predominantly sensitive to the loss of comfort, social support and security 

that may result in psychological distress post-migration. Women are more isolated than their 

male partners and have fewer opportunities to integrate due to involvement of child rearing duties. 

It is important to take into account that women from diverse migrant groups may experience 

migration differently for many reasons, such as reasons for migration and cultural similarity. 

It is important to correctly identify the reasons for migration to better understand the 

impact of migration on the individual, as mental health is influenced by migrant status. This 

review of literature has shown that the concept of involuntary migration includes groups other 

than refugees. For example, the "acute refugee" is intimidated or forced to leave the home 

. country, whereas the "anticipatory refugee" is one who leaves the home country before the 
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political situation prevents an orderly departure and arrives prepared in the country of choice 

(Kunz, 1973, p.131 ). The literature s_uggested evidence that some South African migrants for 

example are considered to be involuntary migrants, and classified as anticipatory refugees (Kunz, 

1973) who are in search of safety and better oppmiunities. Although pressured, these individuals 

unlike refugees plan and prepare their depatiure in advance. Hence, this group of involuntary 

migrants could easily be mistaken for voluntary migrants (Khawaja & Mason, 2008; Kunz, 1973), 

potentially depriving them of support which could be essential to reduce mental health problems 

(Stratton, 2000). This is important as research indicates that negative perceptions and lack of 

enthusiasm during involuntary migration exacerbate distress. 

Furthermore, cultural distance has an important impact on migrants and is an essential 

factor in regards to the effectiveness of the migrant's acculturation during the resettlement 

experience. Literature suggested that previous research on migration focused on the substantial 

differences between host cultures, demonstrating the more diffe1;ent the host culture is from the 

migrant's own, the more difficult the adjustment process will be. More recently, limited research 

on expatriates has found that it could be as difficult to adjust to a similar host culture as to a very 

different culture and that the degree of cultural similarity may be irrelevant; those migrating to a 

country with a similar culture to their own often fai~ to identify existing differences, resulting in 

frustration and prolonging their adjustment process. The cultural distance between South Africa 

and Australia is perceived to be close and there may be an expectation among these migrants to 

easily 'fit in' to the Australian culture, but this could well result in this group becoming the 

'invisible migrants', often ignored and un-researched. 

In this context, research into adjustment experiences of South African migrant women, 

especially from a phenomenological perspective could yield rich description of their lives during 

resettlement in the new country. The findings will add to qualification of theory and can further 
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be used by support services, including migration agencies, the Australian government, Australian 

mental health professionals and counselling services. 
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