Edith Cowan University

Research Online

Theses: Doctorates and Masters Theses

1994

A study of participants' experience of Yirra : An adolescent
treatment program

Bethany F. Byatt
Edith Cowan University

Follow this and additional works at: https://ro.ecu.edu.au/theses

b Part of the Community-Based Research Commons

Recommended Citation
Byatt, B. F. (1994). A study of participants' experience of Yirra : An adolescent treatment program. Edith
Cowan University. Retrieved from https://ro.ecu.edu.au/theses/1474

This Thesis is posted at Research Online.
https://ro.ecu.edu.au/theses/1474


https://ro.ecu.edu.au/
https://ro.ecu.edu.au/theses
https://ro.ecu.edu.au/thesescoll
https://ro.ecu.edu.au/theses?utm_source=ro.ecu.edu.au%2Ftheses%2F1474&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1047?utm_source=ro.ecu.edu.au%2Ftheses%2F1474&utm_medium=PDF&utm_campaign=PDFCoverPages

Edith Cowan University

Copyright Warning

You may print or download ONE copy of this document for the purpose
of your own research or study.

The University does not authorize you to copy, communicate or
otherwise make available electronically to any other person any
copyright material contained on this site.

You are reminded of the following:

e Copyright owners are entitled to take legal action against persons
who infringe their copyright.

e A reproduction of material that is protected by copyright may be a
copyright infringement. Where the reproduction of such material is
done without attribution of authorship, with false attribution of
authorship or the authorship is treated in a derogatory manner,
this may be a breach of the author’s moral rights contained in Part
IX of the Copyright Act 1968 (Cth).

e Courts have the power to impose a wide range of civil and criminal
sanctions for infringement of copyright, infringement of moral
rights and other offences under the Copyright Act 1968 (Cth).
Higher penalties may apply, and higher damages may be awarded,
for offences and infringements involving the conversion of material
into digital or electronic form.



A STUDY OF
PARTTICIPANTS' EXPERIENCE OF YIRRA:

AN ADOLESCENT TREATMENT PROGRAM

Bethany Faye Byatt

Faculty of Health and Human Services
Edith Cowan University
Perth, Western Australia

This thesis is presented as partial fulfillment of
requirements for the degree of MASTER OF SOCJAL SCIENCE
{HUMAN SERVICES) at the Edith Cowan University.

Date of submission: October 31, 1994.



USE OF THESIS

The Use of Thesis statement is not included in this version of the thesis.



I:certify.that_this thesis does not incorporate, without
acknowledgment, any material previously submitted for a
degree or diploma in any institution of Thigher

education; and that, to the best of my knowledge and

belief, it does not contain any material previously

published or written by another person except where due

reference is made in the text;




.I would like to take this opportunity to acknewledge the:
assistance of the vyoung peOple. in the Yirra program
during the data gathering phase of this study. On a more
personal note I would like to tﬁank them for their trust

in me and for their friendship.

I would alse like to acknowledge the assistance and
support of my supervisor, Ann Ingamells, and the workers

and management of the Yirra program.

Finally, I want to take this opportunity to thank my
family and friends not only for the pradﬂtical' help and
support which the&*_ ‘have given me in relation to my doing

this study', - but . mbstly just for always being there.

Thanks!




Page
befinitions of Terms | I | v
When is Enough, Enough? : o vii
Abstract. : ' : viii
Chapter
‘I  BACKGROUND TO THE STUDY 1
INTRODUCTION | 1 |
Needs Assessment for Youth Substance B
Ahuse Program ;
Yirra [Youth Substance Abuse Program] 2
SIGNIFICANCE OF THE STUDY 3
Programs Available for Adolescent :
Substance Users in WA ' 4
Evaluation of Yirra o 5
PURPOSE AND FOCUS OF THE STUDY , 8
Research Questions S '
Research Purpose
'II LITERATURE REVIEW S 10
INTRODUCTION

g . Adolescent Physical Development . .

! Adolescent Cognitive Development 12
Adolescents Who Use Substances . - 16
Adolescent Substance Use and Crime .18
The Impact of Family and Peers 20
Approaches to Treatment - 21
Therapeutic Community Approach - 24
Evaluation of Adolescent Treatmont 3 .

Programs o 26
Relevant Qualitative Research inwa . 27

CONCLUSION o | 29




III THEORETICAL FRAMEWORK

IV

~ Participants L

METHODOLOGY AND METHOD

INTRODUCTION
Phenomenology
Design
Method

Interviews with Informants
Participant Observation
Program Document Analysis
Analysis of Data -

Preliminary Data Analysis

Comprehensive Data Analysis
Ethical Considerations -

bata Gathering

Writing the Report
Limitations to the Study

RESEARCH FINDINGS AND DISCUSSION

INTRODUCTION

COMING TO YIRRA
"Introduction _ _
What I Expected Yirra to be Like
Why I came to Yirra ' ' k
Settling In

WHAT WE DO AT YIRRA

Introducticn
One on Ones
Levels
Urine Tests
Group
Recreation

- Boredom '

- 49

- Page
s

36

w0
2

16
48

- 52

54

. b6
57

61

'"62 :
. 65
71




THE PEOPLE AT YIRRA B ' 112
. Introduction . ' e
Other Residents ' T S 113
Disrespectful Languige and ' -
Behaviour S .118
The Workers _ S 124

WHAT YIRRA DOES FOR ME | | 3 129'
VI CONCLUSION 136

REFERENCES B o C us

APPENDICES ~ - f ;;.

“YIRRA" - HOUSE RULES - . - = . 1

' _FORM OF CONSENT T <

A

[ "YIRRA" - LEVELS . - . .. 11T




. abuse [drug]
o "Self-administration of any potentially addicting
~of harmful substance beyond the generally accepted
"limits of medical therapy or current law [a term not
recommended in scientific work because it involves value
judgments]" (Department of Employment,' Education angd -

Training, 1988, P. A9 .1). -

Cones

smoking of Marijuana [Cannabis].

erendenﬁe [drug]
"A syndrome in ﬁﬁich drug-taking behaviour éssumes
a much higher priority than other behaviours that once
had higher value. Sensory neurcne adaption (alias
addiction) is a type of dépendence in which physical "
withdrawal symptoms develop  once drug—taking haS'.
' étopped." _(Depaftment of Employment, Education and

Training, 1988, p. AS. 2)

brug Use
| " "The ipgeétion of any substance, that when;téke@ B

o7 " ‘into a living organism, may modify one or more of its
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functions.” (National Centre for Research into the

Prevention of Drug Abuse, 1989, p. 5)

E'ing
Using 'Ecstacy'. A stimulant which is considered to

have hallucinogenic effects.

Mull

Marijuana [Cannabis].

Toke

An inhalation of Marijuana [Cannabis].

Volatile Substance

"The inhalation of wvapors from aerosols, glues,
nitrous oxide, amyl nitfate or petroleum inhaled in -
order to develop a state of euphoria." (National Centré
for Research into the Prevention of Drug Abuse, 1989, ﬁ.

7)

'5 lE2ZE: Whilst program documentation of Yirra occésionaliy,
' app1ies ‘the term ‘'Substance Abuse', the most .reéeﬁt
 practice within.the field is to make reference to FUSe' 

';.rather than 'abuse'. For the purpose of this.stﬁﬁy thev 

researcher has applied the term 'use'.




' WHEN IS ENOUGH, ENOUGH?

When does one think ejsiough is enough?

For me, I think it was when I found myself 'coming
down', sitting on the kitchen floor at my dealer's
house, a couple of days after it had been raided. T
found myself with no money [although that is not

unusual], no home, and with no-one I could turn to.

It's funny looking back when I was little. I used to
think a drug addict was someone who stuck needles in
their arms. i?ever would I. have thought that one day I
would be doing:;' it myself, 1 never thought that the 'just
one taste' and the 'I just want to try it, just once'’
would be the one thing that kept me going. The one

thought that I based my life upon.

. - Written by a resident whil'_st"ét. Yi’z."_ra.-' |
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Abstract

Yirra is a residential treatment program for young
pecple who are experiencing problems associated with
their substance use. The design of this program was
influenced both by consultation with other vyouth
services, and by c<urrent 1literature and theories
regarding the most effective approaches to delivery of
youth substance use services. Yirra has been 1in
operation since February, 1992, and to date has not been

formally evaluated.

This research represents the first stage of evaluation
of Yirra. The Phenomenological approach to enquiry was
aimed at gaining some understanding of the experience of
being at Yirra, from the perspective of the young people
in the program. Over a three month period, all program
participants who had been in the program for a week were
iﬁvited to take part in taped interviews. Data gathering
also included participant observation and program
document analysis. As the Yirra program was designed
specifically for adolescents, the Phencmenclogical

approach to data analysis also included analysis based

-’Non the theories of adolescent development of Piaget and

 Erikson.
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Findings indicate that although the Yirré program
aﬁpears in a number of ways to be suited to the needs of
young people who want to change their substance use
behaviour, it does not appear to be suited to those who

are not committed to this change.




CHAPTER ONE:

BACKGROUND TO THE STUDY

INTRODUCTION
Needs Assessment for Youth Substance Use Program

The rationale for establishing Yirra was the increasing
awareness and recognition of both the need for, and
dearth of, residential drug rehabilitation specifically
for adolescents in Western Australia [WA]. According to
Matthews and Sullivan, as a result of this, Perth City
Mission [PCM] in association with the Western Australian
Alcochol and Drug Authority [WAADA] undertook a needs
assessment during October to December 1991 to determine
the most appropriate design for a youth substance use
program for WA. The aim of the needs assessment was "to
devise a service that best meets the needs of the young
people requiring this service, as well as, the stated
needs of workers in the Youth and Substance Use fields."
(1991, p. 1),

The needs assessment involved ingquiry of
- éppppximately 50 . individuals who had a ‘"professional

" 'interest in youth éubstance abuse". It appears from the



'Youth Substance Abuse Service Program Design' [YSASPD]
report, that no potential reeipients of the service were
consulted (Matthews and Sullivan, 1991, Appendix I, p.
1) . Questions put to respondents included a focus on the
gaps in service provision for the youth substance use
area which they [respondents] had identified and
concepts they might have for a residential program. They
also requested feadback with regard to the program which
PCM envisaged including philosophy, program objectives,
target population and locality.

Ac¢eording to the YSASPD, the needs assessment
provided the basis for the design of a program which was
te be residential and specifically for "young people
arbitrarily aged between 12 -~ 18 vyears who are
experiencing behaviorally defined substance use
problems" (Matthews & Sullivan, 1991, pp. 1 & 5). The
aim of this program was stated as being "To contribute
to the minimisation of harm to vyoung people from

substance abuse" (Matthews & Sullivan, 1981, p. 2}.
Yirra {Youth Substance Abuse Program]

In January, 1992, a program called 'Yirra', which
was influenced by responses to the needs assessment, was
established and staff were trained. Service provision

began in late February, 1992.



Yirra operates from a house which is 1ocated“ in
Beaufort Street, Mt Lawley, Perth. It is on a main road
and within close proximity to sheops and transport. Yirra
is approximately two kilometers from the city centre and
from the suburb of Northbridge. With its numerous night
clubs that attract people who use illicit drugs,
Northbridge is generally considered to be the ‘'drug
centre' of Perth,

The brick and tile house Yirra operates from 1is
possibly seventy vyears old and characteristic of the
type currently being purchased for rencvation and resale
at considerable profit. The building has been roughly
divided into two parts. One part is the 'office afea'
for the program co-ordinator and staff, ﬁhe other 1is

'living quarters'’ for residents.

SIGNIFICANCE OF THE STUDY

Yirra was designed to meet the needs of adolescents
who are experiencing probléms related to their substance
use behaviour. The theoretical basis for the development
of Yirra as an adolescent-specific progam has been
largely influenced by current literature which describes
adolescence as being a particular stage of development,
one which begins with puberty and ends with adulthood.

[Prominent theories and current literature regarding the



nature and needs of adolescents' are discussed in the

literature review,)

Programs Available for Adolescent Subsgtance
Users in WA

Yirra continues to be the only residential dJdrug
rehabilitation program specifically for adolescents in
this state. Although another program called 'Teen
Challenge' operates in WA, it has a target population of
13-35 year old people and therefore, is not adolescent-
specific. According to a spokesperson from this program,
Teen Challenge "Mostly take(s] over-18 vyear olds, but
takels] some under 1B from time to time....We try to
~keep the .under—ls vear olds to a minimum". The rationale
for this was stated Ias being that "most under-18 vyear
olds don't have the commitment to change that adults
have" (M. Smith, personal communication, September 12,
1994) .

Adolescence incorporates a time of intense
physical, cognitive and emotional change; and because of
this the needs of young people are different frem those
of adults who have usually passed through this stage.
~ Although Teen Challenge and other adult drug
rehabilitation programs such as those provided by
Narcotics Anonymous [NA] and Aicoholicg Anonymous [AA]

can be used by young people, they are not specifically -



adolescent-oriented. A survey conducted by Howard &
Kearney designed to identify successful intervention
strategies for adolescents is claimed to indicate that

their:

Treatment needs differ to adults, due to their
particular stage of cognitive, emotional and
skills development, they tend not to successfully .
utilise traditional, adult-corientated services,
and they require holistic habilitation, rather
than rehabilitation {cited in Miller, 1992, p.
33).

According to O'Halloran:

Young people are asking for services which do not
put pressure on them through what they perceive
to be unreasonable expectations and conditions.
They do not want to be judged or told what to do,
but they do want information and someone who will
listen to them (1990, p. 1}.

It is important therefore, that programs for
adolescents take into consideration the needs of |
adolescents which relate to their stage of development,

and that workers have an understanding of, and

empathetic tolerance of, the nature of adolescence.
E ] [ - E ::I

As previously stated, the Yirra program was
designed to meet the unique needs of adolescent drug

'uSer;'s. ‘It was based both on current research and



theories about the needs of" adolescents who have drug
related problems, and through consultation with
‘axperts' in the field. o

Since the program's inception, and és ..'\.'the rasult of
working with some of these vyoung people, other
intervention strategies which management and workers
have perceived to be effective, have also been
implemented; so to some exXtent, the program has

continued to evolve experimentally and experientially.

In this regard Patton states:

As an innovative program change is implemented,
it frequently unfolds in a manner gquite different
from what was planned or conceptualised in a
proposal. Once in operation, innovative programs
are often changed as practitioners 1learn what
works and what does not, and as they experiment
with, develop, and change their priorities (1990.
p. 53).

According to the YSASPD, a formal evaluation of
Yirra was plannes to be carried out after 12 months of
operation (Matthews, et al., 1991, p. 17). Around the
time that Yirra had been operating for one vyear, it was

decided through consultation with the Manager of

Programs for PCM, the then Program Co-ordinator of Yirra

. and myself [a volunteer at Yirra at the time], that the

initial phase of the first evaluation process would be
carried out by me and should be qualitative, and focused

on gaining some understanding as to whether Yirra is



méeting the needs of the program participants. According

to Patton:

The qualitative-naturalistic-formative approach

igs: especially appropriate for developing,
innovative, or changing programs when the focus
is ¢n program improvement, facilitating more

effective implementation, and exploring a variety
of effects on participants (1990, p. 53).

Rossi and Freeman (1989, p. 38B) state, "How a
program 1s organised and presented affects whether or
not targets are likely to accept the treatment being
offered." As a result of further discussion, it was
decided that in order to determine whether Yirra was
meeting the needs of its target population, an inquiry
would be carried out which involved asking residents
what their experience was of the program. From this
information it was anticipated that some understanding
could be gained as to the degree to which the program
was meeting the specific needs of adolescents. An
inquiry such as this 1is particularly important when
considering that this program, as Rossi and Freeman
state, is "still in an emerging or research development
phase. That 1is, there 1is mno evidence that it has an
impact as an installed program.® (1989, p. 54}.

This research is also important as it appears that
representatives from the target population were not
consulted in the design stage of Yirra. This study,

therefore, has provided some young people who have used



the Yirra program the opportunity to pass on to program
designers and policy makers their perceptions of a
program specifically designed for adolescents; and in
turn, for future program policy makers to gain some
insight into the experience of program participants of

Yirra.

PURPOSE AND FOCUS OF THE STUDY

Rasearch Questions

The main research question for this  inquiry' was
"What is the experience of young people who participate
in the Yirra program?"

As the result of knowledge which has been generated
from this inquiry, the question also arises, as to "What
implications does knowledge gained from this inquiry
have for future policy making, program design and

service delivery of this program?"

Research Purpose

At the time of writing this thesis, Yirra has been
in operation for over two and half years, and this study
" represents the initial phase of its first formal

evaluation. The Manager of Programs has stated that he
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f_inteﬁds to use the knowledge gained from this inquiry as

a}':.jﬁidé for other elements of the evaluation which are

planned for 1995.

It is anticipated therefore, that as & result of
this research, knowledge gained will be used by peolicy
maker_sh and program designers of Yirra for future
planning of program design and implementation for the
ﬁrloung. people who use the program.

Knowledge gained from this study may also be useful
te the peolicy makers and designers of other adolescent
substance rehabilitation programs, by providing them
with a description of Yirra from the perspective of the
young people who use the program, along with their
perceptions of their experience. It is anticipated also,

that the knowledge which is generated from this study'

may be useful to the fields of youth work and addiction

studies in general.
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CHAPTER TWO:

LITERATURE REVIEW

INTRODUCTION

The aim of this literat&xe review is to explore existing
knowledge regarding the nature and needs of
adolescents', adolescent substance use and the target
population relative to the Yirra program. It also
includes discussion of related theories and approaches
currently being applied to service prowision Hfor
adeolescent substance users both overseas and wifﬁiﬁ;
Australia. Finally, it discusses the application ofi
qualitative research where it has been applied to

research on a similar target population in WA,
Adolescent Physical Development

Adolegcence is frequently referred to as a time of
'"stonm and stress" (Miller, 1992, p. 1). Firstly, the
physical changes an adolescent experiences are often
considered by prominent developmental theorists,. and
writers in the field of youth work and adolescent

. substance use, to be stressful for the voung person,
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Miller states "The physical maturation puberty‘ brings
includes the development of the sexual organs and
reproductive potential. With this comes sexual desire
and orientation, and the develecpment of an adult body”
{1993, p. 3). An adolescent may experience difficulties
coming to terms with these physical changes,
particularly if they are not happy with their body
image. "The views which adolescents held of themselves -
in early childhood no longer fit their new appearance."
(Golden and Klein, 1987, p. 37).

With regard to gender, studies of adolescent
behaviour indicate that early maturing girls and late
maturing boys are more likely than ;heir peers to
experience problems related - to  their  academic
achievement, sense of personal identity and self-esteem.
- Barly maturing girls are more likely to resist control
and to defy authority. They tend to be less popular, and
tend not to take on leadership roles among their peers
{O'Connell, 1989, p. 50). Late maturing boys tend also
té be less self-assured and to be more rebellious than
their peers. Peterson discusses a study carried out with
boys, by Mussen and Jones, which was aimed at
investigating the relationship between maturational
status and covert aspects of personality, and states
that the findings confirm the "assumption that the 'late
maturers' physical retardation, unfavorable reputation

with male and female peers and competitive disadvantages
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" at team sports had all combined to diminish feelings of
self-worth"™ (19%89. p. 324).

"According to 0'Connell:

Due to this psychological stress, this group of
adolescents [early maturing girls and late
maturing boys] shows a dgreater wvulnerability to
alcohel and drug use. For example, alcohol and
other drugs may be used to reduce anxiety about
body image or to buttress a lagging sense of
gelf-esteem (1989, p. 51),.

The change in a young personis thinking 1is
qqnsidered by many writers on adolescence to bé aé great
55 the physi¢al change which an adolescent experiences
{(Miller, 1993; O'Connell, 1989; Howard & Zibert, 1990).

According to the developmental theorist Erikson:

Adolescence is not an affliction but a normative

crisis, i.e, a normal phase of increased conflict

characterised by a seeming fluctuation of ego

strength and vyet also by a high growth

potential...the process of growth provides new

energy as socliety offers new and specific
- opportunities {cited in Peterson, 1989, p. 343).

Erikson theorises that ainescence is usuvally
- experienced by a young person aged 32 to 18 years.’
Pburing this time the central task of an adolescent is to

_;determine their ‘identity' as a unique individual. The

édolescent is said to be seeking the answer to the
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question 'Who am I?'. Based on Erikson's theory,
Cavaiola and Kane-Cavaiolalhave identified five needs of
adolescents which are important to the establishment of
their identity. These are their needs for:
. pover

nonconformity
. freedom

structure, and

peer acceptance (1989, pp. 15-16),

In the pursuit' of identity, an adolescent will
experience intense feelings and emotions, experiment
with different 1lifestyles and break away from the

dependencies of childhood. Logan states:

Risk-taking and health experimentation are normal
adolescent behaviours consistent with the dquest
tc be independent, to separate from parents, and
to explore new roles. However, some risky
behaviou.s can have long-term negative
consequences for adolescents, their families and
society (1991, p. 25).

If an adolescent does not establish a sense of
personal identity, role confusion and identity confusion
will result. According to Miller (1$93, p. 4}, an

" adolescent experiencing role confusion may turn to drug

- use "in their search for meaning".

Piaget, _énother prominent developmental theorist,

:i?ia;sqf idgntifiéd -adoléscence as a stage of ~ human
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development. He theorised that prior to adolescence, and
during the ages of seven to eleven vyears a child's
thoughts tended to be. limited to the "rational and
consistent understanding of tangible objects"” (cited in
Peterson, 1989, p. 4%9). As a result, this age group
tended to focus on the 'here and now' rather than
consider the consequences of their actions, or to plan
for the future. Children at this stage of development
were also inclined to be egocentric and tended to lack
an understanding of their impact on other people and the
world in general. Piaget referred to this stage as the
'‘concrete-ocperational stage'. _

The following stage of development identified by
Piaget is that of the 'formal-operational stage'. This
stage, he theorised, occurs after the age of eleven
years and represents the peak of logical thought. Once
this stage is achieved, an individual’s thinking can
incorporate rational, hypothetico-deductive reasoning
about remote abstractions (Peterson, 1989, p. 49).
Adolescence, according to Piaget, is the stage in which
a Yyoung person's thinking <c¢hanges from 'concrete.
operational' to 'formal operational'.

According to Cavaiola and Kane-Cavaiola:

Late adolescence [ages 17-19) is characterised hy
more settling down, This is where the 'tasks®
become more focused upon. At this point,
decisions regarding gareers, relationships,
‘issuves of separations are in tha forefront. Those
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. adolescents who do not progress become Peter
Pans, so to speak. They never really grow up. In
late adolescence, one begins to realise that life
does not hold limitless possibilities, (1989, p.
17

Another writer on human development, Elkind,
theorised that adolescents tend to exhibit the extreme
traits of exhibitionism and painful shyness during their
transition from concrete operational thinking to formal
operational thinking. In comparison with indiwviduals in
other age groups, many adolescents frequently appear to
be ‘'outlandish' with regard to their dress, style of
hair, language and other behavicur; while at the same
time often exhibiting a lack of self-confidence. These
types o©f behaviour, Elkind argued, were the result of
what he termed ‘'the imaginary audience' and 'the
personal fable'. {cited in Peterson, 1989, p. 361)

The imaginary audience, Elkind c¢laimed, resulted
frbm an adolescent's assumption that everyone else was
as pre-occupied with them [the adolescent] as they were
with themselves. This type of thinking, he theorised,
was typical of the egocentric nature of an individual
who is in the early formal-operational stage. The
tendency of adolescents to exhibit attention-getting
behaviour, Elkind claimed, was due to the adolescent's
feelings of immortality and their evolving sense of
' themselves ag a unicue individual, and is what he termed

_ the personal fable. "The fable goes something like this,
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'Bad things happen to other people but not to me,' or
'Other pecple will grow old and die, but not me'."
{Caviaola, et al., 1989,.p. 18).

During this transitional time in cognitive
development, an adolescent begins to project themselves
beyond the here and now, and to think abstractly about
complex concepts, such as values. As a result they may
reject authority figures including parents, and cultural
normg and rules which they have accepted in the past

(Cavaiola & Kane-Cavaiola, p. 17}.

Adolescents Who Use Substances

According to some writers in the field of
adolescent substance use, the maturation of voung people
who fregquently use substances may be slowed down as a
direct result of their use (Golden & Klein, 1987;
Cavalola & Kane-Cavaiola, 1989; Miller, 1892; Miller,
1993). Thaz term which is frequently used by these
writers to define this concept is 'developmental lag’.
Cavaiola and Kane-Cavaiola (1989, p. 18} hypothesize
that substance use interferes with the development of
emotional tolerance by '"obscuring differences between
work and play contexts™, it also promotes a 'false sense
of reality", and gives the young person a feeling of
"having 1limitless possibilities". As a result an

adolescent who uses substances will avoid
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responsibilities and the *demands of sécieﬁy".
Adolescents who frequently use substances are inclined
to reject social reality includine rules and norms; and
while pretending to be moving toward independence and
separation from their family, actually remain dependent,
This hypothesis may be discounted by theorists such as
Erikson, Piaget and Elkind however, who describe this
type of behaviour as heing typical of adelescence in
general.

The use of mood-altering substances is also
hypothesised as having a negative impact on the
emotional development ‘and maturiné' process of
adolescents. According to Breown (1991, p. III)}, vyoung.
people, in Australia and overseas, have stated that they
began to use heavy drugs to escape from feelings of
"anger, frustration, loneliness, anxiety and depression"
which they did not want to experience. Miller states
that "drugs give a false sense of control over emotional
lability™ (1990, p. 8). Golden and Klein describe this

concept of 'false sense of control' thig way:

When chemical dependency occurs during this
"stage, the introduction cf chemicals
anaesthetizes the feelings process. As
adolescents begin to anaesthetize their feelings,
this interrupts the development of emotional
tolerance which is essential in preparing
adolescents for the next phase of develepment. In
addition, chemical dependency gives the
appearance of a sense of control over emotional:
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lability, in fact, the dependency intensifies
mood and mood swings (1987, pp. 86-87),

From other people and personal exXperience, young
people can learn the different =motional states wvarious
drugs can induce. As the result of this, they may choose
to use drugs rather than continue to live with emotional
pain. By doing this they may be aveiding having to deal
with the problems adolescence promotes. According to
Cavaicla and Kane-Cavaiola, (1989, p. 21) "the price is
emotional stagnation, impaired cognitive development and

immaturity.”
Adolescent Substance Use and Crime

The social problems which Yirra  has been
established to éddress relate to subsitande use by
adolescents. At the forefront of the related problems is
crime. Frequently the manner in which drugs are used by
young people 1s in itself illegazl. This 1is either
because a particular drug is generally illicit, or in
the case »f alcohol, it is illegal if the user is under
the age of 18 years, is not in the presence of, and does
not have the consent of their guardian (Ligquor Act,
1970, S's. 126 & 129). According to one paper by the
Health Department of WA the "significant majority of

| yOun_g people do not use drugs. Moreover, the significant .
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majority of 13 to 17 year olds have attitudes which
.indicate a resistance to the use of hard or illicit
drugs." {(Youth Affairs Bureau, 1988, p. 29). |

Following research conducted in 1990 however, the
Health Department reported that almost 90% of vyoung
people aged between 14 and 17 years stated that "most
people their age get drunk fairly regularly." (Knowles,
.1991, p. 18). The writer perceives these claims to be
contraidictory as the Health Department of WA appears to
recognise alcohol as a drug. For example, in 1988 they
also reported that research commissioned by the National
Campaign Against Drug Abuse indicates that "alcohol was
nominated ahead of heroin as the most serious drug
problem" {Health Department of WA, 1988, p. 10).

With regard to other criminal offences, Dobinson
and Ward (cited in Howard & Zibert, 1990, p. 241) state
that "there is a recognition of the links between drug
use and crime"., They state that although involvement in
criminal activities for some young people may in fact
precede drug use, at some point in time, it becomes the
manner in which their drug use is financed.
Alternatively, for others, drug use becomes an expensive
-r28tablished habit, and crime is later adopted as the
“'means of supporting it.

Research into the causes of some young people

becoming involved in drug use and frequently, related

- criminal behaviour, has been carried out for over two .



" decades. The antecedents claimed to have been identified
inélude physical fadtors, such as maturation [early
maturation for girls, late maturation for boysl];
cognitive/emctional traits including rebelliousness,
insecurity, egocentricity, and irresponsibility; and
behaviours such as absenteeism and running away
(O0'Connell, 1989, p. 50. See also Howard and Zibert,
1890, p. 239). The possibility that these traits and
behaviours are antecedents to drug use may raise concern
for families of adolescents. In fact according to some
literature and theories regarding adclescent behaviour
[previcusly discussed], the above may describe the

typical teenager!
The Impact of Family and Peers

A high proportion of available literature also
places emphasis on the influence family and peers can
have on young people, and the likelihcod or not of them
becoming involved in substance use as the result of
their experiences. Influential factors are claimed to
include the role modeling of substance use. Young people
who grow up in a household where alcohol and other drugs _
are used to a significant degraee, are seen to be more
likely to model this type of behaviour than are those
| who have lived in an environment where fewer drugs are

. used (Peele, 1987, p. 64). With regard to the impact of
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.-family and other life experiences, extensive research
carried out in the Australian Capital Territory [ACT] by
Dembo alsoc states that "there is an established 1link
between sexual and physical abuse and the existence of
drug and alcohol problems™ {cited in O°Halloran, 1990,
p. 40).

More specific to the target population of Yirra, is
research carried cut in WA by the Youth Affairs Bureau.
It states, "Substance abuse and crimes against property
are now ldentified as a 'major problem'. Behind these
prroblems we have major impactors of':

family conflict and breakdown

‘increasing poverty
. high youth unemployment
. youth homelessness, and
. educational achievement pressure" (Youth Affairs
Bureau, 1988, p. 3. See also Burdekin, 1989).

Finally, when the question of 'Why do vyou use
drugs?' was put to a group of 292 young offenders, the
major reasons were stated as being "to feel good,

curiosity and boredom" (Howard & Zibert, 1990, p. 238}.

Approaches to Tregtment

There is a minimal amount of J..'ite\;jature available
in Australia with regard to treatment approadhés_

'-'specifically designed to addrass_' “the needs of -yourig_ |
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_pe0ple.- who are__?ex'periencing drug related problems. This
is possibly due to the recency of establishment of
treatment programs (Miller, 1993) . Much of the
literature which does exist emphasises the necessity to

~ take into account the aforementioned antecedents to the
drug use, and to 1loock at the problem 'holistically!
(Obermeiar & Henry, 1989, p. 164).

This holistic philosophical approach to service
provision not only appears to be highly promoted within
the Australian literature, but along with its promotion
there tends to be strong criticism of what is labelled
as the 'Medical Model' approach to treatment, With this
approach the focus is on the drug use as the problem as
it is perceived to be'a 'disease' (Miller, 1993, p. 3).

In his discussion on approaches to treatment for
adolescents in the USA, Peele (1987, p. €5} is also

critical of the medical model approach and states:

The idea that most substance abusers - including
those whose cases appear to be quite severe in
adolescence - will outgrow these problems, very

strongly contradicts the image o©of alcoholism [or
drug dependence] as an irreversible, progressive
disease.

Adult programs such as those offered by NA are also
generally percgived te be inappropriate for young people
for a number of reasons, Firstly, as research carried

-~ . out by Howard and Zibert, (1990, p. 251) is claimed to
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indicate, one of the reasons stated by young people for
ieaving rehabilitation programs early was because they
ware "too adult oriented". Secondly, as McKinnon states
"They're [the voung people] less streetwise and they're
likely to be influenced by older users if they try to
fit into an adult program™ (cited in McLauchlin, 1991,
p. 21). Similarly, a Law Reform Commission report in
1988, (cited in Brown, 1991, p. 57} discusses the
deleterious effect prison can have on young people. It
claims that "a prison term may well enhance the skills
an offender needs to commit crimes in the community"
(See also Howard & Zibert, 1950, p. 240},

Whether or not a program be residential or non-
residential has also been the subject of debate.
Research by Freidman, Schﬁartz and Utada, (1986, p. 49) -
into the different effects of each approach is claitﬁéd
- to indicate that both have advantages and disadvantages.
Residential treatment is claimed +to provide the
opportunities for rapport to develop between clients and
staff. As a c.onsequence, important issues may be
identified and dealt with. However, the young people are
in an ‘'unnatural' environment which at some time they
will Jleave and skills they have learned may not be
easily transferred into the 'real' world. On the other
hand whilst out-client programs provide the
opportunities to practice skills learned external to the

program, they do not provide the same opportunities for
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interaction with staff, and issues important to the
client may not be identified.

The appropriateness of residential oﬁ@ non-
raesidential treatment has also been discussed byHCohen &
Woerner (1976), and in relation to the research they

have conducted they conclude:

The nonresidential therapeutic community-type
treatment programs we have studied seem to be
most effective with younger clients who have a
relatively short-term history of drug abuse
and/or addiction and who have not yet become
totally involved in an addict subculture (p.
313).

According to Miller (1993, pp. 6-8) the features an
adolescent treatment program should possess inclu&é
their being "adolescent specific" and "easy to access";
they should provide "vocational and educatiocnal
emphasis" and "recreational activities"; they should
provide emotional support and "involvement with family";”
they_ should also use the group of c¢lients as peer
support and provision should be made for folIOqup

support.
Therapeutic Community Approach

Most of the residential drug treatment programs in
- Australia are currently being based on the Therapeutic -

| Community [TC] Model (Miller, 1992, p. 41). The aim of
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this approach is teo focus on the psycho-social problems
clients are experiencing by endeavoring to teach and
.demonstrate to them life skills which may assist them to
effectively deal with every day 1life. This holistic
approach includes educational and wvocational issues,
health issues, life gkills development, emotional
difficulties including stress management, coping skills
and self esteem enhancement (See also Obermeier & Henry,
1989, pp. 164-165).

Improved family relations are also promoted in the
current literature, and where possible it is considered
to be a desired outcome {(Howard & Zibert, 1990, p. 258).
However, Miller (1993, p. 7) states "family upheaval or
poor parenting are often seen as major contributors to
many of the adolescent's problems". Peele (1987, p. 67),
in his discussion regarding the advantages of providing
out-¢client treatment, similarly refers to the situation
where the family is "destructive® and states "children
who are abusing drugs are often least successful at
functioning independently of .ﬁheir families, making a
therapeutic community appealing as the most readily
available haven.

As the result of court referrals including
community service orders [CSO'S], probation, conditional
releagse orders [CRO'S], or alternative to custody
- programs [ACP'S]}, much of the clientele of treatment

programs have been mandated into entering the program,
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The potential for programs to have-é“positive effect for
such clients has been the focus of research such as that
carried out by Catalano, Hawkins, Wells & Miller (1991,

p. 1122). Results are claimed to indicate that:

perceived choice at entry predicts a positive
attitude toward treatment, perceived choice about
remaining in treatment predicts treatment
progress, and voluntary status at entry was
predictive of reducing post-treatment drug use.

In general, literature available from both
Australia and overseas appears to support the TC
approach to service prevision for adolescents whilst

seeing mandatory entry to such programs as problematic.

Yirra is the only residential drug rehabilitatisﬁ
program in WA designed specifically for adolescenté. The
most recent evaluation of a similar program was carried
out in 1992 on Dunsmore House in New South Wales. This
program's approach to service delivery is similar to
that of Yirra's, in that it is an adaptation of the TC
Model (Miller, 15%2, p. 90}.

The aim of that evaluation was to establish whether
that type of program was suited to the needs of
adolescents. According to Miller (1992, p. 1iii), his

study was focussed on gaining an understanding of the
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program's “appropriatéﬁéss an&'efficiency". His method
of inquiry involved a sﬁrvey adminiqtered to "Drug and
Alcohol Workers"”, and the "sStaff and Clients" of
bunsmore House. Data was analysed by using the Community
Oriented Program Environment Scale which was "designed
toc assess the social climates of  Thospital-based
ﬁreatment programs." (Miller, 1992, p. 101).

Findings are claimed to indicate that the program
has been appropriate and that clients are satisfied with
the type of service they have received (Miller, 1992,
Pp. 156-172). Recommendations included a focus on the
development of a "coherent treatment orientation based
upon current research and theory on adolescent drug
abuse together with its own clinical experience"; more
clearly defined client-centered objectives; and a review
of program activities so that they reflect 'the

treatment orientation of the program." (1992, p. 174).
Rel t OQualitati R h in W

There is no available qualitative research data of
Australian programs similar in design to Yirra; Hovever,
an ethnographic study which included some of the target
population of Yirra, has been identified. The approéch
to inquiry adopted by the researcher, Moore, was similar

- to that used for this study, as his naturalistic methcd  '
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involved both tape recordea interviews and participant
observation.

Moore states that he ‘"Ycame into contact with
approximately thirty drug-using people" and that his
"greatést involvement was with a subset of perhaps
twenty young men and women, and within this set, a core
of six people” (19892, p. 15). "Their ages varied from
the late~teens to early thirties" (1992, p. 186).

As a result of his study, Moore has written a
number of reports which reflect the use and
effectiveness of qualitative, naturalistic research for
‘exploring the cultures and experiences associated with
drug use. In one of these, the focus was on the
investigation of recreational use of psychostimulant
drugs. Moore reports that the group of drug users who
participated in the research have within their culture
sanctions and rituals which are essentially harm
reduction strategies, including sharing knowledge about
how to use drugs, and soliciting information f{rom more
experienced ‘'users'. (Moore, 1992, pp. 65-82)., He
concludes his report by reinforeing a gquotation by
_Reinarman and Levine (cited in Mobre, February 19882, p.
84) where they have stated "we mnst take more seriously
the ways in which most users...have developed self-
regulating strategies which work to minimise risk of

 abuse." To this Moore adds:
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The voice of drug users is rarely heard in the
debate about drug wuse. Various types of drug
experts...all contribute to the formulation of
pelicy and practice but drug users, who are
entitled to some say in policy which affects
them, do not. ‘1992, pp. 83-84)

Moore states 1in his recommendations "Future
ethnographic [and qualitative studies in general] have
an important role to gplay in providing contextual data
on the social meanings of drug use by:

. moving away from the clinic,

. incorporating the perceived benefits of drug use
into analysis, |
presenting the insider view of drug use, and

. allowing drug users some input into policy which

affects them." (Moore, 1992, p. 91).

This study by Moore is valuable in that it provides
some useful insights into the cultural experiences of
young people who use drugs and who in some cases are a
part of the target population of Yirra. The knowledge
which has been gained from his study also reinforces the

value of this type of inquiry.
CONCLUSION

This literature review has included discussion

regarding the nature and needs of adolescants,
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adolescent substance use, and current theories and
approaches to service provision. In this chapter I have
also included a brief outline of a qualitative study
recently carried out included some of the target
population of Yirra.

The following chapter describes the theoretical
framework for this study. Chapter Four discusses the
methodology and method, ethical considerations and
limitations to this study. Chapter Five includes both
research findings and discussion, and finally, Chapter

S8ix i1s the conclusion to this thesis.
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CHAPTER THREE :

THEORETICAL FRAMEWORK

Yigra was designed specifically for adolescents. 1Its
initial design was largely based on input from ‘'experts'
in the field plus current theories regarding the unique
‘needs of adolescent substance users.

Due to the recency of establishment of this program
and the degree to which program policy, design and
implementation have continued to evolve experimentally
and experientially, Yirra is what Rossi and Freeman term
a "new ahd innovative program” (1989, p. 52). In
describing this type of program they étate, "What makes
an intervention innovative in our sense 1is that the
particular treatment has never been applied to the
population specific." (1989, p. 52). This is the case
with regard to the sgervice offered by Yirra.

The stage of development of Yirra also marks this
program as innovative in that it:

. "Is still in an emerging, or research and
development phase"

. "The delivery system, or part of it, has not been
adequately tested", and

Ce "The targets of the program are markedly new"

(Rossi & Freeman, 1989, pp. 54-58). = - -
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With a néw and innovative program such as Yirra, it
is not only useful, but important to focus the initial
evaluation on the question of 'Is this program doing
that which it was established to do?' (Rossi & Freeman,
1989, p. 56). In the case of Yirra, its intended
function was to provide a residential service which is
appropriate for adolescents, and one which assists them
to address problems they are having as ﬁ result of their
substance use,

In an attempt to understand the degree to which
Yirra is both suitable for adolescents, and assisting
them to address their substance use related problems,
this inquiry was focused on gaining an understanding of
the experience of this program from the perspective of
the young people who were receiving its services. From
this inquiry it was aﬁticipated that some understanding
could be gained with regard to program participants'_
perceptions of both the appropriateness of Yirra for
them, and the degree to which it is assisting them to
deal with the problems they have which are associated
with their substance use.

It is the young people at Yirra who best understand
their experience of this program. Although it is useful
to have some understanding of the experience of
residents, reporting this to Yirra's management is not

the reason for them being in the program; it is neither
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_their role nor responsibility. They are also unlikely to
analyse or articulate their experience of Yirra without
someone else encouraging them to do so. Therefore, my
role as researcher was to assist the young people at
Yirra to reflect on their experiences of the program,
and in turn, to document these as closely as possible.

In order to document the experience of the young
people who participate in the Yirra program, I needed to
first gain an understanding of it. Although I have
worked at Yirra in the capacity of wvolunteer, and
therefore have some experience of this program, I have
learned to 'see' Yirra from the perspective of a
volunteer. This perspective is likely to be different
from that of its program participants, as Lincoln and
Guba state: "perspective conncotes a view at a distance
from a particular focus. Where we lock from affects what
we see.” (1985, p. 55),

According to Morse (1989, p. 23) "Methods of data
analysis that fragment the lived experience may distort
that wvwhich it seeks to describe." He also states "the
documentation of that [read 'the'] experience should be
done in such a way that it is true to the lives of the_
pecple described.”" (1989, p. 24}).

In an attempt to minimise approaching this inquiry

 with pre-conceived ideas with regard to the experience

- .of young people in the Yirra program, I have applied a

. ' Phenomenological approach  to the design and analysis of
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inéuiry..A phenomenological approach to inquiry focuses
on the perspective of the people who have a particular
experience, rather than on that of others such as policy
makers, program implementers or even the researcher. As
Patton states "A phenomenclogical study...is one that
focuses on descriptions of what people experience and
how it is that they experience what they experience."”
{1990, p. 71). By applving a phenomenclogical approach
to this inquiry therefore, pre-conceived ideas of people
outside of the experience have not directed the inquiry
but rather it has been directed by the perceptions of
those who have had the experience.

The gualitative-naturalistic nature _ of
phenomenclogy is also appropriate for. innovative
programs such as Yirra, as it provides the opportunity
to not only find out whether recipients of the service
perceive their experience to be that which the program
offered to them, but also to gain scome insight into
whether it has been as they expected, or different,

Documenting the experience of the young people in
the Yirra program is useful as it provides a description
of what being in the program was like for them. However,
in order to gain some understanding of the meaning of
this experience I have also chosen to apply the
previously discussed theories of Erikson and Pilaget to
analysis of the program experience described by

residents of Yirra. I have done this based on the



35

“knowledge that the program designers of Yirra intended
Yirra to be designed and implemented in a manner which
is appropriate for adolescents.

The fore-mentionad developmental theorists [Piaget
and Erikson] assume that the adolescent stage of
development is unique, and one which is a time of
intense physiological and cognitive change. Because of
this the behaviour and needs of adolescents are also
unique. It is therefore important that the developmental
characteristics and often dynamic nature of the young
people in the Yirra program be understood and allowed
for by program designers and implementers. As 6'Halloran

{1990, p. 35) states:

The upshot of all this is that workers with vyouth
have to expect, accept and work with behaviour
such as preoccupation with self, a rejection of
adult company and a corresponding increase in
bonds within the adolescent age group,
fluctuating and inconsistent displays of
foresight and responsibility, etc.

It was anticipated therefore, that by applying
these two prominent theories of adolescent develcpment,
which have been developed by Erikson and Piaget, to
analysis of the experience of residents in the Yirra
program, some understanding can be gained with regard to
the degree to which Yirra is suitably designed and

‘implemented for adolescents.
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' CHAPTER FOUR:

' METHODOLOGY AND METHOD

INTRODUCTION

Hammersley and Atkinson argue "we must adopt an approach
"[to inquiry] that respects the nature of the social
world, [one] which allows it to reveal its nature to
us." (1983, p. 12). With this in mind, and the aim of
gaining an understanding of program participant
experience, from their perspective, the approach I have
chosen to adopt for this stﬁdy ‘is phencmenological in

design.
PHENOMENOLOGY

Although Edmund Husserl's name 1is most fredmently
- associated with phenomenology, Alfred Schultz (1964,
1967, 1973) first coined the term and has become known
"for his application of this approach to research. Other
" prominent writers asscciated with phenomenology include
Merleu~Ponty (1962, 1964), Paul Ricoeur (1973), and_

Richard Zaner (1970) (Morse, 1989, p. 18).
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' To Husserl, the application of this approach to
inquiry involved a study of the ways in which people
describe things and how they experienced thet. According
to Patton, "His [Hasserl's] most basic philosophical
assumption wés that we can only know what we experience
by attending to perceptions and meanings that awaken our
consclouvs awareness." (1950, p. 69). The application of
a phenomenolegical approach to ingquiry involves seeking
and gaining an understanding of_ both the personal
meaning and interpretation of a phenomenon for those who
experience it.

Qualitative research such as this study, is often
guided by the paradigm of ‘'social construction of
reality' (Moore, 1992; Lincoln & Guba,. 1985) . Emery
discusses this concept and states that it inférs "It
[reality] is made up of our interpretation of our
perceptions of the way things are and what has happened
to us." {cited in Linceln & Guba, 1985, p. 73). This
paradigm assumes that as indiwviduals we each construct
our oWwn view as to our experience.

Essentially phenomenology is aimed at answering the
question of "Whét is the structure and essence of
experience of this phenomenon for these people?"
(Patton, 1990, p. 68). This research approach attempts
to gain knowledge in the form of an understanding of the

experience of others.
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The pﬁenomenological approach to this study
.therefore, is based on the assumption that the vyoung
people who are at Yirra will each perceive their
éxperience of being there in their own unique way. As a
result of this the meanings each voung person will
attach to their experience; along with their
interpretation of it, will also be unigue.

In order to gain some understanding of the
experience of others, naturalistic inquiry such as
phenomenoclogy incorporates the 'constructivist
dalternativist' theoretical approach by Kelly. It is-
based on the 'Verstehen' paradigm [meaning
'‘understanding'), "The central spirit of which is coming
to an understanding of the wview of the world held by
those people involved in a situation" (Pope, cited in
Lincoln & Guba, 1985, p. 77). According teo Patton, this
approach to understanding assumes that through "empathy
and sympathetic introspection derived from personal
- encounters the observer c¢an fully understand human
behaviour." (Patton, 1978, p. 219).

Rather than assume, as does this paradigm, that the
perceptions of others can be fully understood, 1 believe
.instead, that through naturalistic forms of inquiry such
as phenomenology, it is possible and desirable to gain
what Pope describes as, "a deeper understanding of

'indrviduals, their perceptions, and the meanings they
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| ﬁttach to social life." (c¢ited in Lincoln & Guba, 1985,
p. 76, emphasis added). |

Because '"context is éo heavily implicated in
meaning"” {Lincoln & Guba, 1985, P i87),
phenomenological inquiry is carried out in the naturai
gsetting where the phencomencon occurs.. "This makes
possible description and understanding of both
externally cobservable behaviours and internal states
[worldview, opiniecn, values, attitudes, symbolic
constructs, and so on]" (Patton, 1990, r. 41y .
Phenomenology therefore attempts to look at experience
'holistically', deeming the whole to be more than the
sum of the parts (Patton, 1890, p. 49).

Once entry into the field has been negotiated and
attained, and in order to be receptive to the experierice
o_if. the people there [get c¢lose to the datal, the
researcher must alse establish and maintain trust and
rapport with the people there.

Along with this, the researcher needs also to be
adaptive to this environment and "situation[s] that will
be encountered." (Linceoln & Guba, 1985, p. 187). As
Patton states, "Fieldwork involves getting one's hands
dirty, participating where possible in actual program
activities, and getting to know program staff and
participants on a personal level." (Patton, 1980, p.

47) .
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Aside from this continuous process of participant
observation, data gathering usually focuses on
interviews [both formal and informal)] with people within
the setting. These twe main sources of data are analysed
inductively throughout the data-gathering phase, in that
from them themes, which reflect what 1is important to
informants, are identified and bkecome the focus of
future inquiry; thus allowing the data to shape the
inquiry.

[Approaches to data gathering and analysis are

discussed in more detail in the Method Section.]
Design

For 18 months prior to undertaking this research, I
was a volunteer at Yirra. Much of the time I was at
Yirra f{around 10 hours per week] was spent in the
company of the voung people who were residents there. My
experiences there were extremely useful when it came to
planning the most appropriate design and method for this
study.

This inqui.ry has been designed in the form of =a
case study. Although during both the planning and data-
gathering stages of this research I was in constant
contact with residents of Yirra, program implementers
and program management, the focus of this inquiry was on

residents of the program and their experience of it. It
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was anticipated that by conducting. an inquiry with
residents of Yirra over a thrée¥month period [from mid-
April; to mid-July, 19941, that data gathered would
represent a 'snapshot in time'; and that the experience
of Yirra, for these young people, could be described "in
depth and detail, in context and holistically." (Patton,
1990, p. 54).

However, as Lincoln and Guba state, "naturalistic
studies are wvirtually impossible to design in any
definitive way before the study is actually undertaken"
(1989, p. 187). The inquiry therefore, incorporated an
'emergent design', in that it remained a reflexive
process throughout. An emergent design is appropriate
for a study such as this, as Patton states: "a
qualitative design needs to remain sufficiently open and
flexible to permit exploration of what-ever the
phenomenon under study offers for inquiry." (1990, p.
196).

Although a proposed framework and method were
._designed for this study, as is the nature of qualitative
research, it was not possible to predict the 1line
inquiry would take, or the ¢type of data I would
encounter. Changes in design were alsce influenced by the
availability of informants, the preparedness of
informants to participate in the inquiry, and the
dimjinution in'”interest in participaping by some key

informants.
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. . l

During my data-gathering periocd at Yirra, I spent
varying degrees of time with the 15 young people who
entered the program. Of these vyoung people, 4 were
female and 11 male., Their ages ranged from 14 to 17
yvears, and the length of time spent by each individual
i:n. the preogram wvaried from one day to Jjust under 3
weeks. Three of these young peocple told me that they

ware at Yirra as a result of a court order.

Int : i th inf nts

Of the 15 residents of Yirra, 8 stayed in the
program for a week or more. Of these, 7 were to take
part in tape recorded interviews. Prior to doing this
study I had never met any of thesa voung pecple.

When a new resident entered the program, I would
look for a convenient opportunity [usually ~= the first
day of meeting them] to explain this study. Such an
opportunity might arise whilst talking with them in the
recreation room, or making lunch in the kitchen.

My plan for inviting residents teo take part in

taped interviews had been to ask them, once they had

. _been at Yirra a week, if they would like to participate.



43

However, new residents would frequently hear another
young person and myself planning an interview. I found
therefore, that in order tec make them feel welcome to
also be involved, I would suggest to them that if they
were interested in participating, that a good time would
be after they had been at Yirra a week.

My rationale for doing this with new residents,
was to allow them the opportunity to experience all of
the elements of the program, I found that this approach
to identifying informants was useful as it gave them
time to decide whether they wanted to be involved, and I
believe also helped them tc feel that they were not
obligated to participate in the study. The comments of
new residents regarding why they had come to Yirra, and
what they were experiencing there, were recorded in my
fieldnotes. Most of the young people seemed interested
in the study, and told me that they would be happy to
act as an informant.

In order to protect the anonymity of informants, I
have used pseudonyms in place of their real names. The
seven residents who took part in taped interviews I have
called Len, Mark, Shaun, Rachel, Sue, John and Mandy.
Although all informants were happy to participate in
interviews, five of these informants were considerably
more keen to become involved in the research and to act
as my"teacher'. I found however, that once informants

had been at Yirra for around four to five weeks, their
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enthusiasm to do taped interviews appeared to be waning.
At the times that ftheir declining interest became
apparent to me, these informants alsc began to
demonstrate disinterest in and discontent with the
program. Reference to field notes indicates that there
.also appeared to be some other major distraction for
each of them including the possibility of being sent to
adult prison, conflict with other residents and/or the
desire to be with friends outside Yirra.

Rachel, who for the first four to five weeks was a
particularly enthusiastic and co-operative resident
appeared to go through this change, and at this time
told me, "The first couple of weeks are pretty hard.
Then half way through it you think I'm doing pretty well
but what will it be like when I get out? Or, I don't
care what it's like, I Jjust want to get out". Until this
time Rachel had told me that she enijoyed her role of
informant and on occasion asked if we could do another
interview.

Those informants who appeared to have lost interest
in doing taped interviews did however, continue to talk
freely to me about their experiences, problems and
expectations. So, rather than press them for a taped
interview, and in order tc maintain the trust and
rapport which had been established, we were more

inclined to have ‘long?', non-tape recorded
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cénversations. The essence of these would as quickly as
possible be recorded in my fieldnotes,

Interviews were carried out mostly on the premises
of Yirra and always in fthe location selected by
informants. This ranged from the lounge room to sitting
on the pool table in the recreation rocom. Those
interviews which were carried out off the premises were
done in the local coffee shop which residents sometimes
visited with a worker, o whilst out on recreation, for
example sitting on the .beach.' Interviews were always
private in that only myself and the informant were
present. Occasionally, someone, either a worker or
another resident would interrupt. At these times we
would stop the interview until they had left,

Taped interviews usually lasted around 30 minutes
and on most occasiong we continued to talk for some time
afterwards, Many of these further conversations were
very informative and on occasions such as this I found
myself wishing that I could secretly leave the tape
running! Not only would this have been unethical
however, but after the first few interviews I became
aware that the informants seemed to be more relaxed with
this less formal approach to ingquiry and as a result
talked more freely. Once again, the essence of these
conversations would be recorded in my fieldnotes.

Rather than have data reflect 'hearsay', the focus

of inquiry was on the informant's own experiences of
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firra and not their perceptions of experiences of other
residents.

Initial interviews with young pecople were broad and
general. For example, questions were asked such as 'What
do you do on an average day?' and, 'How would vyou
describe Yirra to someone who had never heard of it?!
Most informants responded to this type of question as
was anticipated, and proceeded to give a comprehensive
response. From their responses, the issues which
informants raised became ﬁhe  fpcus of ingquiry thus
facilitating a deeper exploration of their experiences

as they perceived them to be.

Partic : 0) 4

The benefit of participant observation, as Moore
(1992, p. 14) states, is that it "enables the researcher
to take an active role within the group and minimise
disruption to the--natural flow of social life." It also
provides the Opportuni;irxfor;_the researcher to "talk
with the people about their experiences andfpé?aaggzgns"
(Patton, 1990, p. 10).

Data gathering was carried out over a 12-week
period. During this time I usually spent 3 or 4
days/evenings per week at Yirra or out with the voung
people on recreation. Prior to doing this research I had'

' _ been a volunteer at Yirra for some time and in that role
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had frequently been the only' adult in the company of
residents, often taking them out to do 'business' I[ie.
to Social Security] or out on recreation. On these
occasions I would frequently have to remind residents of
the 'rules of Yirra', and to make decisions related to
the young people and the program, _

Prior to data gathering therefore, I asked the
staff to not place me in a position of responsibility or
decision making. The rationale for this was to reduce
the likelihood of residents seeing me as a 'worker', and
instead, as someone external of the program. Although
residents knew I he1 been a volunteer at Yirra in the
past, I had hoped that these residents would see me as
an 'outsider' to the program, and therefore, someone not
obligated to disclose their confidences to staff.

In order to establish rapport with residents and
explain to them about the research which I was doing,
for the first two weeks of data gathering I did not do
any taped interviews. Instead, I began the process of
participant observation which was to continue for the
entire data-gathering period.

Participant observation involved for example, being
with the voung people in program planned group
discussions, at meal times, going to do the focd
shopping with them, helping them with their chores,

- playing pool with residents in the recreation room,
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- watching TV with them, going out to tﬁe-beach, moviés,
go-karting, and so on.

Although I would endeavor to seek frequent
opportunities to ‘'slip away' and discretely write up
fieldnotes about my observations, I often found this
difficult because one of the young people would find me
and begin to talk or ask if I wanted to do something
such as walk down to the shops or play a game of pool,

On these occasions I chose to put my notes away and
spend time with residents. Fieldnotes were subsequently
written up as soon as I could find the opportunity; this

was usually once I had arrived home,

Program Document Analysis

Lincoln and Guba state that program documents are
“é.rich source of information, cqntextually grounded in
the contexts they represent™ (1985, p. 277). In order to
focus on gaining an understanding of the perspective of
residents of Yirra rather than that of management,
program document analysis was kept to material to which
residents were exposed. This included material such as
the daily plan, rules of Yirra [Appendix I], list of
chores, things on the notice board, and so on.

| Residents would sometimes also ask me if I wanted
to read the journals they are expected to keep whilst at

f_Yirra, or letters, stories, and poetry they had written
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' whilst there. I found that these perscnal docunents
often gave me a greater insight into the young person's
experiences, and helped to facilitate both discussion

and trust,

Analx&is_gf_ﬁaLa
1imi Dat lusi

Lincoln and Guba state that prior to inquiry, "the
naturalist adopts the posture of 'not knowing what is
not known'." (1985, P. 238). Therefore, with
phenomenology, rather than_deduotively testing a pre-
determined hypothesis as does the scientifie method,
inquiry is first focused on gaining a basic
understanding about the experiences of a phenomenon. As
understanding develops, inquiry becomes more focused and
is directed by knowledge which has been gained as the
result of the inquiry. For naturalistic forms of
inquiry, including phenomenology, the processes of data
gathering and data analysis are therefore, to a large
degree, interrelated.

| Initial inguiry feor this study was largely
unstructured and broad, and in the form of 'grand-tour
questions'. In response to grand-tour questions,
informants raised issues important to their experience
and these became the focus of further inquiry [mini-tour

" questions]. For example, in response to the question
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‘"What is an average day like for YOu?" Informants would
talk about elements of the program, describing those
which they enjoyed or didn't, those which were difficult
or easy, and so on. From this, inquiry would be focused
oﬁ individual program elements they had talked about and
their perceptions of them.

After each interview, the tape would be transcribed
verbatim, The transcription would then bhe read and
significant statements highlighted. Where there appeared
to be 'recurring regularities' in the data, they would
be classified as 'preliminary themes’'.

Lincoln and Guba, (cited in Marshall & Rossman,
1989, p. 145) discuss the problem of having the findings
reflect the product of the researcher's bias, values and
prejudice. In order to deal with this issue of 'truth
value', once preliminary themes were identified, and
prior to the next interview, I would verify with the
informant that I had correctly interpreted the meaning
of the information they had given me. This clarification
process was important as on occasion an informant would
respond with something like 'It's not really like that',
and would continue to explain to me what 'it was like’,

After a number of informants had been interviewed
thematic patterns across cases began to emerge. Thematic
categories were then numerically coded and labeled ie.

Category 1.0, was 'First impressions of Yirra'.
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Referénce to field notes would also be made as a
methed of triangulating informant responses and for the
purpose of identifying other issues which appeared to be
relevant to residents' experiences.

As the inquiry proceeded, experiential themes
raised by some informants and not by others would also
be included in interviews. For example, I might ask an
informant "I have wondered about when 'such and such’
happened, can you tell me what you thought about that?"
This would leave the informant free to give me their
perception without it being influenced by the comments I
had received from other informants.

Mcrse states '"Continually working with the data
helps us speculate about possible connections and then
put our speculations to the test" {1989, p. 296). Over
the 3 month data gathering phase, considerable time was
spent on the processes of data gathering = [both
participant cobservation and interviews), transcription
of interviews, analysis of them in the search for themes
and designing subsequent interview schedules.

Constantly werking with the data along with
spending a significant amount of time with informants
facilitated, for me, further insight into the experience
of fesidents of Yirra. This 'tacit knowledge' as Douglas

and Moustakas state "operates behind the scenes, giving

. birth to the hunches and vague, formless insights that

characterise heuristic discovery." (cited in Patton,
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1990, p;”fzj. So to some extent, I believe that as a
result of time spent with the residents of Yirra, and
- working with the data, my tacit knowledge about the
.experiences of residents of Yirra also influenced the

lines of inguiry.
- | . Data Analvai

A more comprehensive data analysis was carried out
at the conclusion of data gathering. I chose not to use
a computer package for analysis but rather to analyse
transcripts manually in order to remain close to the
data. This approach, I Dbelieve, also reduced the
likelihood of taking the meanings of experience out of
context. In this regard, Lincoln and Guba discuss the
usefulness of computers and state '"No way yvet exists

that permits the analyst to utilise the computer in ways

that would take context into account - a critical
shortcoming from the naturalist's point of wview,"™ (1985,
p. 353).

- This phase of analysis involved reading all
transcripts a number of times in order to check that all
gignificant statements made by informants were included
in categories. As a result of this in-depth study of all

transcripts, categories were re-organised, and sub-
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categﬁries and dimensions identified. ie.

. [Category 1.0] 'First impressions of Yirra‘

. [Sub-category 1.1] The pecople
{Dimensicen 1.1.1] Other residents

. [Dimension 1.1.2] The workers

Significant statements from transcripts and field
notes were then coded numerically to match categories,
sub-categories and dimensions,

Each category, sub-category or dimension was then
analysed both separately, by 1listing all significant
statements which fitted into it, and also by
highlighting them on a complete set of transcriptions.
This method of analysis allowed me to identify
homogeneity and diversity of experiences of informants,
and also to check that I was keeping the significant
statement in context.

At this stage, due to informants having left the.
program, it was not possible to verify the findings of
my comprehensive data analysis with them. Instead, the
Manager of Programs for PCM, who has both comprehensive

- knowledge and experience of programs for adelescent
substance users, performed the role of 'peer reviewer'.
According to Lincoln and Guba, employing a peer reviewer
means that "“The inguirer's bhiases are probed, meanings
.explored....and the basis for interpretations clarified”

(1985, p. 308).
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The-experieﬁces of informants were then analysed in
relation to the theories of adolescence which have been

‘developed by Piaget and Erikson.

E‘ll - J c i! !l
Data Gathering

As previocusly mentioned [in the sub-section
entitled ‘'Interviews with Informants'], I = sought an

early opportunity to explain this study to all new
residents of Yirra. My explanation included telling them
‘that I was recording my observations of events and
ihteractions between the residents in the program and
between residents and other people at Yirra in the form
of fieldnotes; and that with their permission, they
would be included in this record. I also explained to
residents that any reference to individuals in my thesis
and the report to PCM would be anonymous. All residents
gave me verbal permission teo include references to them
in my fieldnotes.
Although I had designed a written Disclosure Form
about this study, as the young people at Yirra have
'vérying degrees of literacy skills, I chose not to use
it. I did this because occasionally in the past at Yirra
I had seen a young person whom I had become aware had
minimal reading skills, pretend to read scmething they

had been given.
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.Prior to doing a taped interview with a resident
therefore, I explained to them the reasons for doing
this study and anticipated benefits. I also explained
that I intended to protect their anonymity and
confidentiality and how I would do this; and informed
them of possible risks to themselves 1if they were to
participate.

Risks which I anticipated included the possibility
that as a result of our discussions they may experience
raised self-awareness which could cause them distress or
grief. I then asked informants to tell me if they were
feeling distressed during, or as a result of an
interview, and that if this were to happen we could talk
to the senior counsellor about it.

It was alse possible that an informant might tell
me something which I believed would be detrimental to
their own safety, or the safety or well-being of another
person. I told the resident that if this were to happen,
I would pass this information on to the co-ordinator of
Yirra. I suggested therefore that in order to avoid this
happening, they not tell me anything which might place
me in such a position.

Potential informants were also told that thay were
free to withdraw from participating in taped interviews
at any time. I also endeavored to encourage them to ask

me any questions about the research which they might
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'héﬁe.and told them that I would aﬁsﬁer their questions
-as best I could.

After explaining these issuegs related to their
participation, I would ask the resident if they still
wanted to take part in the study. All potential
informants told me that they were still happy to
participate, and signed a consent form prior to the

first interview. [Appendix II].

| Writy the !

It is important to the maintenance of anonymity of
informants that they not be identifiable to readers of
this Thesis. Because of this pseudonyms have been used
in place of informants' names. Although it might have
been useful for readers to have had a brief outline of
some of the characteristics of informants, such as age,
ethnicity, and so on, I have not done this as it too
might result in informants being identifiable. Due to
the minimal number of young people who entered the Yirra
program during the data-gathering phase, this 1is
- particularly relevant to this study.

For the same reason a high proportion of direct
quotes cannot be used as workers and others who were at
Yirra at the time I was carrying out data gathering, may |
be able to identify an informant based on their language

or a particular incident they talked to me about. In
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some instances therefore, an informant may be referred
to as 'one of the residents' in order to reduce the

- possibility that they may be identified.
Limitat; ! ] Stud

The degree to which my presence at Yirra impacted
on the experiences of the young people there, is not
known. It was however inevitable that there would bé
some impact, particularly due to the amount of time I
spent in the company of residents and the subjective
nature of the ingquiry.

On numerous occasions I would become aware of my
impact on the experience of residents. For example, on
occasion an informant would tell me that they enjoyed
doing interviews because it helped them to understand
themselves better. I would at these times realise that I
had ‘'intruded' into the natural environment of Yirra and
reduced the internal wvalidity of the study. However,
naturalistic inquiry such as this study, are a
reciprocal process, possibly resulting in benefits to
the informant [for example, raised seclf-awareness)], and
to the researcher [for example, gaining a deeper
understanding of the informants experience].

Lincoln and Guba, discuss the inevitable impact of
the researcher who is conducting a qualitative study,

-__and _'state wif +this interaction were to be nullified,
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_éay, by some magicai methodology that could 'truly’
Quérantee objectivity, the trade-off would hardly be
Iworth it."™ (1985, p. 107).

I was also aware that I was impacting on the
natural environment of Yirra when a resident would ask
me for advice about a problem they had. On these
occasions, rather than take on the role of counsellor, I
would suggest that the best person they could talk to
would be their 'primary counsellor'. Therefore, although
I acknowlaedged that I could not aveid being a part of
the program experience of the young people at Yirra, in
order to reduce the impact of my presence I would
attempt to put boundaries on what I would do and say,
whilst at Yirra, and on outings in the company of
residents and workers.

With regard to transferability of findings of a
study, Lincoln and Guba (1985, pp. 216—217)_state n"Iif
there 1is some question whether the findings may apply
even in the same context at some other, later time, it
is surely an issue whether they apply in other, somawhat
dissimilar contexts." In this regard, it is important to
note that during my data-gathering phase at Yirra,
although 15 young people entered the program, only 8
remained for a week or more, and of these, only 7
“participated in taped interviews. Although the
experiences of those vyoung ©people who did not

-participate in taped interviews have been, to some
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[

-degrée,. recorded in my fieldnotes, the question this
knowledge raises is 'Why did so many young peoplelleave
Yirra during their first week there?' The findings from
this research therefore [in particular informants'
comments], are possibly only transferable to the
experiences of young people at Yirra, and to..other
similar programs, in which program participants have
been there for at least one week.

In order for readers of this thesis to make a
Jjudgment as to the degree of transferability of the
findings, I have endeavored to provide =z 'thick
description' of informants' responses. This thick
description inciudes, wherever possible, direct quotes
from informants. At times guotes from informants may
seem prolific. I have done thié however, in order to
provide a comprehensive description of informants'
perceptions of their experience.

Although some readers of this report may also find
some of the language of informants offensive, I believe
.that the main advantage of direct quotes is that they
provide informants with a voice which is relatively frze
from interpretation. Therefore, the words used by
informants have not been changed in any way.

In conjunction with the many guotes by informants,
"I have also, in the discussion chapter, reverted to
using terms which are used by the residents of Yirra,

For example, rather than say ‘'recreation', T use tha
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" “term ‘'rec'.” I have done this because I believe it is
i-'impbftant to use the ‘cultural terms' which residents of

'Yi'ri:-a ‘use when - discussing their éxperience {Spradley,

1979, pp. 21-24).
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~ CHAPTER FIVE:

RESEARCH FINDINGS AND
DISCUSSION

INTRODUCT JON

Issues raised by the vyoung people at Yirra tended to
focus on the four primary themes of 'Coming to Yirra',
'"What we do at Yirra', 'The people at Yirra', and 'What
Yirra does for me'. These topics are discussed in
relation to Piaget and Erikson's theories of adolescent

development in the following sections of this chapter.

- COMING TO YIRRA
Introduction

Informants and. other vyoung people at Yirra
f'requehtly talked to me about their experiences prior to
entering the program, including pecple in their lives
such as their family and friends. Many of the residents
also told me about their reasons for coming to Yirra,
-what they had expected it to be like for them tﬁere, and

. in what ways it was as they had expected or differeht;
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This section of the discussion is Ffocused on these

issues.

Informants talked about what they had expected
Yirra to be like prior to their arrival., Some said that
they found it to be similar teo what they had expected.
For example, John told me that he had expected it to be
"pretty much like this, only noet as strict", and Mandy
said, "I Jjust thought it would be more difficult”™,
Others found they had had a picture of Yirra which was
far removed from what they experienced. Shaun told me
that he had expected "to see people with their evyes
popping out of their heads" and said "but it was
different. I had a totally wrong view of the place. I
had it all wrong".

Len, who had been to Yirra once before, told me
that before the first time he came to Yirra he thought
"it was like you get locked up". When asked how long
before he realised you don't, he said "That same day."
This time when he entered Yirra he said "Oh, I felt like
shit because I was coming down and that, but I knew all
the workers and that. They were all happy and I could
talk more",

With regard to Rachel's expectations of Yifra, éhe

~ told me!
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I thought drug rehab. was lots of people, like
they give you drugs to come down on., I 3just
thought...like before vyou meet someone Yyou
imagine what they are going to be like and when
vou get to meet them you find out it's not what
you thought anyway....I was scared. Everyone said
it's going to be the hardest thing you've done in
your life, but it's nowhere as bad as I thought
it would be,

Of the residents who tai.ked about . their
expectations of Yirra, none had found it to be just as
they had expected; and most said that Yirra was better
than they had envisaged. |

Howard and Zibert (1990, p. 256) discuss the
findings of four surveys carried out in Sydney which
focused on youth and drug use. They state "elaboration
during the surveys suggests that drug programs wére
perceived as being unapproachable, irrelevant, or
frightening.” Just as many of the young people who have
come to Yirra expected that they would be locked up,
that it would be like a hospital, and so on, so may
other vyoung Ppeople who desire assistauce Wi t_h
terminating or reducing their drug use. This raises the
question of, 'If the reéidents of Yirra had false
impressions about what it would be like for them there,
how many other young people do not consider the program
- because they too have similar impressioh__s' with regard to

what it would be like for them?'
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From the comments made by most residents’ '.w_fho had
.never Eeen to Yirra before, it ;i)pears that they had
" expected this pProgram to be 'medically! or
'‘correctionally' oriented, rather than designed and
implemented to suit the needs and characteristics of
young people. According to Brown (1981, p. 39), these
tvpes of impressions of drug rehabilitation programs are
commonly held by voung people, and act as deterrents for
those who might otherwise consider participating in a
program, He states that many experienced youth workers
and "drug agency workers at those drug agencies which
did not attract a significant number of young people_,
ventured that the formal, <clinical appearance and
character of their agency...were very likely a potent
deterrent to young people.”

According to Cavaileola and Kane-Cavaiola (1989, p.
16), and based on Erikson's theory of adolescent
"development, in their search for identity, "all
adolescents share a desire and longing to be free". When
looking at the above expectations experienced by the
young people at Yirra from this perspective, it is
understandable that the possibility of being locked up,
or restricted within a hospital context are not likely
to appeal to them.

In order for drug rehabilitation programs for
a_do_]_._escents, including Yirra, to at‘tract_ydung people,

-'-.-'--_:_;L't'_'appears that they need to not only be designed to
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Hsuit the needs and characteristics of adolescents, but
‘also to have their 'adolescerilt—focused program design’
‘known within the community. With regard to the promoti.on
of Yirra for example, brochures and other forms of
publicity c¢ould include information such as the non-
clinical and non-correcticnal approach to service
delivery which informants have experienced. Promotional
material could alse include communication from other
young pecople such as Rachel who told me that she
expected Yirra '"to be like a hosipital" aﬁd describes it
this way, "Well it's a house IZF)asically.} and its got
workers there who sort of act as ;;.':Eriends but are workers
as well....it's got people theré;:‘ to help vyou because
they realise what you are doing ';':Eiée-.in't easy;.i".

With regard to coming to Yi-zi:'ra, Mark told me that
he was given the option by a maglstrate of going to
jail, or to Yirra. When asked : why he chose Yirra he
responded, "if I didn't, then I ;would go t'.o jail, so 1
preferred to come here because I've got more freedom
here than jail". Other residents at YJ.rra as a result of
a court order talked about not“ be:Lng “locked up" but
also about their desire to ch.-.mge the:.r drug related.
" behavior. My fieldnotes record .1?or exXxample :t_hat on his.
.firsf day at Yirra, Len told me that a_lthdugjh he d_idr.l.-'._t‘,

1t
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| waﬁt.tq "breach" his court order [fo remain at Yifré for
6 weeks], he also wanted to "do something séfious.about
his drug use" and to "stop doing crime".

Oon the other hand, residents like John, who
'l“although not at Yirra as a result of a court order,

'talked about pressure from people which influenced their

decision. When asked about his decision to come to Yirra
he told me he was "sort of voluntarily forced. The place
where I'm staying, they said I can stay there. I'm sort
of a handful for her %nd she said 'go to Yirra for six -
weeks and after that i can come back'." Some residents
like Sue talked of whdt appeared to be a more personal
decision to enter the¥program. Sue told me, "My friend
actually hung himself.rHe'd been trving to get money for
speed and that madei me think 'Right:' time to do
something...don't want to end up like that'." J.

Whilst talking ablout how they had come td.: be at
Yirra, informants' perceptions, with regard to qhoiée
about being there, appeared to fit into. four basic
categories. Of the residents who were juvenile Jjustice
referred, some felt that they had had a choice about
being there, while others felt that they had not;
Similarly of the residents who were not juvenile justice
referred, some also felt that they were at Yirra
voluntarily whilst others didn't

One of the main criteria for enterlng erra is that

?ﬂ];,r951dants do so on a voluntary basis, and on the surface L
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'it,appeﬁra that all of the young people who enter the

| Yirra program have had a choice about being there. They
‘have either come as a result of someone in the ccourt
system having given them an option between going to a
training centre such as Longmore, or a drug treatment
program such as Yirra; and the vyoung person has made
this éhoice. Others, apparently not at Yirra as a result
of their criminal bkehavior, are seen by both residents
and staff, to have entered the program 'voluntarily’'.
For example, a new resident might be asked by residents
or others at Yirra, 'Are you here voluntarily?', in
order to ascertain whether they are there as the result
of juvenile justice referral or not.

Brown ({1991, p. 35) states "most young people
attending these agencies did so as a result of some form
of coercion, whether by friends, family, school, lawyers
or the criminal justice system." This comment appears to
reflect the experience for most residents of Yirra who,
although stating that, at least to some degree, they
have had a choice about being at Yirra, question whether
in actuality they have. This gquestioning is done by
residents like Mark, who although given a choice between
prison and drug rehab., consider the main reason for
choosing Yirra to be that they will have "more freedom"
there than in prison. Likewise, as in John's case, not
all residents who _entered the program without a

_mandatory_opticn of prison or Yirra, felt that they had
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had a choice, but rather as John did, felt that they had
.been "forced", |

These residents feel that to a large degree, they
have had their decision greatly’ influenced by someone
else; be it from the court system or otherwise. Their
choice was not specifically to be at Yirra, but rather
between undesirable options of which they chose the most
preferable. Whilst discussing the 1issue of coercion,
B;)wn states "many drug adency workers regarded
attendance by young people in response to overt coercion
as undesirable, others saw it as an opportunity to offer

‘whatever assistance the agency might be able to
provide." (1991, p. 38).

Informants' experiences with regard to perceived
choice about coming to Yirra, once again. reflect the
ﬁeed of zdolescents for 'freedom', particularly "freedom
of choice™ (Cavaiola & Kéne—Cavaiola, 1889, p. 186).

The 1ssue of perception of choice about entering a
drug treatment program was the focus of a study by
Bastien and Adelman. . Their research was aimed at
identifying the relationships between '"source of
placement, c¢lient perceptions of choice about being in
treatment, attitudes toward treatment, and progress in
freatment“ for adeolescents. One of their findings is
;thaﬁ‘_“compulsory referral in itself did ndf lead to-

perceived lack of choice at intake" (cited in Catalano,
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This appears to relate to the éxperiences of some
 'residehts in the Yirra program. Of those who were
"compulsorily referred™, that is as a result of a court
order or juvenile justice referral, some felt that they
had actually had a choice about being in the program,
and in fact welcomed the oppeortunity. Shauﬁ, for
example, [who was juvenile justice referred] said "for
me it's really the best place to be"; and Len, who had
had the options of a training centre or Yirra told me,
"]l chose here...I thought it might work™. He said "I
told them that I wanted to give up drugs, doing crime
and to get a flat before I leave." When asked how he
.thought he had done in regard teo those things he
regsponded "Well, I'm not using and I'm not doing c¢rime".

Bastien et al. also state that "Perceived choice
regarding initial placement was related to positive
attitudes toward treatment."”" (cited in Catalano, et al.,
1990, p. 13}. Of my seven informants, Len, Shaun and
Mark told me that they were at Yirra as a result of a
~@ourt order. Shaun and Len who both said that they were
happy about coming te Yirra, and told me they wanted to
be there in order to do something about their drug use,
remained in the program for approximately eight weeks.
‘Mark, who said that his choice was largely influenced by
‘the "freedom" Yirra offered compared to his other option
of jail, left Yirra Jjust over one week after entering

' the program. Before he left he told me that he thought
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'coming'fo.Yirra wag "boring", as was most of what he
experienced there.

Rachel, Sue, Mandy and John did not have their
choice about coming to Yirra influenced by Juvenile
justice referral. Of these residents, John was the only
one who felt that his choice had been "forced" by
someone else. John also left Yirra after approximately
one week. Just before he left he told me that "it's Jjust
like a pain in the arse to be stuck here for six weeks",
Of the other residents, Sue remained in the program for
.around three weeks, left largely due to conflict with
another resident and wanted to come back in once that
person had left; and Rachel remained for her originally
planned stay of six weeks, and in fact asked for and was
allowed an extension of two weeks.

Mandy was still in the program when I completed my
data~gathering phase [she had been aﬁ Yirra for around
three weeks at this time]. During our first interview,
Mandy talked about the different attitudes of residents
toward the program, and asked me "If they don't want
their [the workers] help in the first place, why are
they here?" Mandy's question, I believe refiects in =z
few words, the issue of perception of cheoice. During our
last interview, Mandy said "The only thing I'm going to
suggest to Yirra, right, is that when they're
interviewing people for the residential program they

should be more picky." When asked what she meant by
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"ﬁickﬁ", Mandy responded, - ”fo look for people “who -

actually want the help.“
‘Settling In

Rachel told me, "The first day was pretty 'Eh,
vhat's going to happen next, because I didn't know'. But
once you've done a week you know the format so it's .
pretty cool."™ I have used 'Settling in' to refer to the
time between when a person enters the program and the
time when they feel comfortable and accepted by the
other people there [mainly other residents and workers].
All informants referred to this 'settling in' time and
although its duration and degree of difficulty wvaried
slightly, generally residents whe stayed more than a
week, appeared to have settled in by then.

During this settling in time, new people coming
into the program usually have to deal with a variety of
experiences often including getting to know the routine
and new people; the possibility of having to live in the
- same house as an 'enemy'; separation from friends and
family and the sudden cessation of their drug use, Sue
who said she wasn't particularly worried about coming to
Yirra because she knew her friend Rachel was ther:e_Jr
talked about how much she was missing her boyfriend and
- in particular the effect that not using 'mull’ was

- having on her. Sue told me:
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It's like, 'Oh reality' [emphasis]...'Ah', it hit

me full on on Friday, it went like 'bang'. And I
loocked around me and thought 'no way'. 'I'm not

‘going to stick it out. I can't stick it out for .
Six weeks',

Frequently new residents are experiencing the
. ‘effects of 'coming down' which not only affects them
physically and emotionally, but also other residents who
are exposed to their drug related mood swings and ill
health. There seems however to be an understanding about
this experience by many of the residents and they
tolerate it to some degree. Shaun explained his
tolerance this way: "they're probably still coming to
terms with their problems and it's Jjust their way of
getting rid of tension or pressures”,

It appears that the residents who do 'settle in' at
Yirfa are those who have the ability to manage the
above-mentioned challenges, and other problems which
being in the program present for them. They also appear
to be the people who have made a personal decision to be
at Yirra.

Although other factors for informants, such as the
desire not to breach a court order and the desire to not
let down someone who 1s important to them, may also
ﬁotivate them, these factors do not appear to be as

- influential in maintaining desire to stay in the program
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: ;as'does the peréonél desire to do something about their

... substance use.

When Iconsidering that the .target population of
f Yirra ”ranges from 12 to 18 vyears, and from the
- perspective of Piaget's thqo?y of adolescent
development, the young people-who-énter Yirra are likely
to be at different stages of cognitive development.
According to Peterson (1989, p. 49), Piaget theorised
that from around "1l years"™ of age a young person ehﬁers
" the formal-operational stage of thinking. They begin to
think less in the here and now, and td consider tﬁe
future. As Smart and Smart (1973, p. 72) state, "The
child is concerned with what is, the adolescent with
‘what is plus what could be." 'Accdrdihg to McCandless
(1870, p. 246),  "The egdéentrism of early
adolescénce.,{tends to diminish by the age of 15 or 16,
the age at which formal operations become firmly

established."

Based on this theory, it could be assumed that
young people around the ages of 15 or 16 may be more
inclined to think about their acti6ns, goals, plans, and

in general théir future. With regard to the voung people

. at Yirra therefore, it could also be assumed that

'  fresidents aged from 15 years upwards are more likely to

. think about their futures, and in turn be motivated

g ;'towé:d “changing elements of tﬁeif current .lifeStYles;w
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whi@h they helieve will negatively impadt on their
futures.

Cavaiola and Kane-Cavaiola however, state
"Maturational development is generally regarded to be
impeded or halted when an adolescent becomes chemically
dependent.”™ (1989, p. 18). Based on this hypothesis,
fherefore, the degree to which young people who entef
Yirra have develcoped ‘'dependence' on substances, may
also affect their level of thinking and in turn their
motivation to change their substance use lifestyle. This
raises the question: 'If a young person who enters Yirra
is not ’'thinking' about 'wanting' to cease or even
reduce their substance use, what other factors might be
motivating them to remain in the program?’

Peele (1987, p.. 62) states,.'%um understanding of
substance abuse requires an awareness of individual
motivation”. As motivational influences differ for
individual residents, an understanding of each
resident’'s unique motivating forces and their strengths
needs to be acquired and promoted, in order to enhahce
thé résident's success,

According to Howard and Zibert (19%0, p. 256)
motivation may also grow as a result of being in the
program; and even if a resident does leave the progréﬁ
prematurely, having been there may have been a part of
" the learning' process of "coming to terms with one's

-dependency/addiction and finding out what might help."
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. This may have been something like the experience
. ‘Len has had. Having been at Yirra on a previous occasion

- fhé.told me:

The first time here all my urine tests [discussed
later] were dirty all the time....But this time I
had a dirty urine because of the party I had when
I got out of Longmore and that was the only urine
I had dirty....I thought it might work this
time...this time it's better.
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Introduction

Rachel's earlier comment of "what's going to happen
next" largely refers to the numerous components of the
Yirra program which new residents have to learn. In
order to give some idea of the daily routine I have used

the following explanations, firstly by Mandy:

You get up at 8.30 in the morning, have breakie,
have a shower, get dressed, do yocur chores, then
you have group from 9.30 to 10.30. And then you
do all your business, phone calls, then you do
recreation and that can wvary on all sorts of
things from go-karting tc a drive up to the
bush....come back, have lunch, we have recreation
again after lunch and that can be ~wvarious
different things. Then vyou probably speak teo a
counsellor during the day, have dinner, have a
group after dinner, after vyou've done your
chores. And then vyou have recreation again.
Normally in the evening you do something like
getting a video or going to a movie, something
like that and then at 10.30 you have relaxation
and after relaxation you go to bed. And then vou
get up and you start all over again [laugh].

Shane's response to my inquiry about what he does

on an average day is as follows:

I get up and have a cigarette and some coffee and

some toast...[laugh] have a shower, do group, do
‘rag, and come back, Have socme lunch. Lunch varies
from time to time....Go back out on rec. Watch

- teli when we're allowed. Eat tea.




Residenfs appear to accept the daily foutine of
Yirra. Generally they only comment about it when the
workers don't stick to it as they [the residents] are
frequently being prompted by the workers to, for example
finish breakfast because its time for group. According
to Cavaiola and Kane-Cavaiola, and 'in relation to
Piaget's theory of adolescent development, one of the
needs of adolescents is the need for "structu:ré" (1989,
Pp. 16).

The daily routine of Yirra appears to give the
young people in the program the structure which they
need in their day. When the daily routine is disrupted,
residents frequently beccome agitated and complain. For
example, Sue told me that one of the changes she woild
make to the program would be to have "more staff, more
admin. Because this morning for instance, we missed out
on rec. We had group late because there wasn't enough -
staff to do the assessment"”, When asked how that
affected her, she responded, "shoved in tf:e corner,, .vwe
sit around doing ncothing and waste our time'_':.:

"The weekends are a bit more casual", Rachel told
me, "you haven't got as many chores to do. They are a
bit more relaxed. You haven't sort of got the routine of
the week days." Weekends differ from week days in that

‘residents get to "sleep in" and 'stay uvup later" at

- night. ‘they don't do group, or business, the office

' staff aren't working, and there is no relaxation on
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ngéﬁunday nights, The main shopping is done by residents
_ahd workers on Saturdavs and éxtra washing of sgheets,
towels and so on, are also done by residents. Those who
are on higher 'levels' [discussed in detail later] may
even go out of the program for a day or even the weekend
to spend time with a friend or a member of their family.
The elements of the Yirra program which informants
tended to focus on included, ‘'one on ones', ‘'levels',
'urine tests', ‘'group', and ‘'recreation'. These program
- elements are therefore the focus of the next fivé parts
of the discussion. As many residents als¢e talked about
being ‘'bored' whilst in the program, the issue of

boredom has also been included in this section.
One on Ones

The private conversations residents have with their
primary or seccndary counsellor are referred to as 'one

on ones'. Rachel told me:

When you're having a one on one they are still
professional, they can give you information, but
they are still like friends if you know what I
mean. They are more like friends but they have
the experience to help vou. I reckon that's good.

When a new resident enters Yirra they are allocated
” .'both a 'primary' and a ‘'secondary' counsellor who are

" workers in the program. Residents who have been at Yirra .
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i _- | |
‘before usually know at léast :sorﬁég' Hof thé woriic'e’rs,'. and
“may request a particul.a.r wofker tc')..i";;be their p.:f:irnary' or
secondary, and often refer to t%.ht:am as ‘my?I worker',
Usually female regidents choose: to havu; female
counsellors, and male residents chocss'ge to have iﬁales.

Residents tend to use the term:i 'one on one', not
only te refer to 'counselling' they f%lay have with their
primary/secondary, but also to réfe}r to any private
conversation between two people; even twc; workers
talking, might be described as "they're having a4 one on.
one”. Generally, observing or beiﬁg {éold tﬁai't this 1is
happening meant that the people inyol;'r_!ed shou._ld not be
disturbed. | | .

Due to the private nature of one Qif_'l onés I did not
experience any between a resident and wcsrz.".,‘ker' fi:rst hand., B
however Sue chose to give me this insighé,__ into;‘ a one on
ona she had had with her worker: "We talkéi_g:l abc'lput' a lot -
of things and everything that was mentionecil is going to
come up again because there's a lot of‘hassies in there

I need to sort out". When asked if she minded te"llling _fn_e

what sorts of hassles, Sue responded:

I've got problems with a dealer at the moment T
owe him money....And another one is that I've got
to say goodbye to Ric because two days befcre he
committed suicide we had an argument and. it's
‘like I never really got to say good-bye to him.
I'm going up to the spot where his ashes were
sprinkled. : o C
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Although Sue'é ddunSelling withxrggard-to'the deaﬁh'._'
. of a friend may not appeaf_to some people to be directly
related to her substance use, as O'Halloran (1990, p. 8)
 states:
Interrelatedness...refers to the lifestyle of .
drug and alcohol affected youth which workers
- have observed as being characterised by one issue
"melting into another so that the young person's
own perceptions of their situvation is a 'melting
pot'. To talk to them about their drug ure in

isolation from other issues is alienating and
unrealistic,

Workers are rostered in shifts, either day, evening
or night and a resident may not see their primafy and/or
saecondary for a few days; On  these occasions most
residents say they will 'télk to the workers who are
‘on'. Rachel explains it this'way: "I don't know when my
ﬁorker is on, not that often;but often enough....I do it
[talk]l with other people as’ well. Like other workers I

~get on better with". Rachel goes on to describe her _'
interpretation of the roles of primaries and secondaries
as:

I.think they are there to find the root of your

problams, 1like all the reasons and crap like

that, that secondaries don't. Oh, I suppose they

do but vyour primary...they're more betterer

[Laugh]....They say 'think about this in relation

to the problem, keep it in mind. I'm not telling

.--__you what to do but it might help', vyou know,
- ~about things you want to achieve. ' S
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Mark fold me that for him one on onés were “boring"
" and that he didn't enjoy them. He said "When they say
' éomething,l ten minutes later they say the same thing
they said ten minutes earlier. They keep going on and
on", For Mark, the experience of one on one's appears to
-Ee the reverse of what some other residents say they
experience. He has been' placed into the role of the
'listener' rather than the Counsellor playing that role,
O'Halloran, in her report of a study conducted in the
ACT, discussed the importance of allowing the young

person to do the talking; of some of the informants she "

reports:

They were despondent and frustrated on this point
saying that workers acted as though they were
listening but often c¢ontradicted this with their
actions. .. .having som2one to talk to was the most
frequently stated need. It often referred toc a
situation where the vyoung person could talk
freely about what they saw was happening to them,
so that they could reflect on their situation and
work out a sclution for themselves. In other
words they needed someone to facilitate them
. talking about their problems (1990, p. 25).

Thé young people at Yirra appear to deSire-
communication_with the adults there to be qn_aﬁ equal .
fboting, rather than for themselvés. to be the
- subordinate and  an adult "to be the aﬁthori-ty_ figure.

They also appear to desire to have choices as to whether

they talk, [have a 'one on one'] or not, and with whom.




'i”fiéince_ha was five and his dad.”

With Ireéérd- to an adolescent's éear_ch‘ - for .' their
_idént.ity [theorised by Piaget], Cavaiocla and ' Kane-
Caﬁaidia, state.that one of the needs of adolescents is
the .need for "power....teenagers are acutely awaré of
.their nebulous position_ in our 'society. They lack
status. They are neithé:rl. chil.d_ren nor are they adults
even though some may be more édplt—-like than chiidlike."
(1989, p. 15). | |

The role of primaries and secondaries is not only
.to_ é.ssist the young .pebple with working toward their
goals, buf. ideally also to establish trust and rapport
with... that resident so that the ycﬁng person feels they
have someone they want to go to if they have problems.
Someone "to.talk to who really ca'red":'. (0'Halloran, 1990,.-'
o 8. _ _ . . o _

On occasion a reside_nt ‘would ask me if we could
have _.a one on one. These converlsations 'rarely appeared
to focus on goals or problems but rather 'seemed to be
just private chats we might otherwise have. It appeared .

- to be more the young person's way of saying "lets have a
talk".. Len was most inclined to do this with me an;:l_
usually talked about his girlfriend. An account from my
fieldnotes records one of these conversations this way:

| "Went in the van to Hyde Park for rec. Len asked me
“to stay in the van with him to have a 'one on one'. He_'“-_

_"';a\lked'about his girlfriend, being beaten up as' a ki’d_f_____.
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' ::dne'0n pné's a§peaf.to be a vital component of the
nfﬁrSCQSQI'pf asSistiné yoﬁng- people at Yirra to work
“toward' solving the problems they believe they have.
However, in order to use this wvaluable approach requiresﬁ
firstly making available the opportunity for residents
te talk to workers, secondly, keeping in mind the need
tq establish a rapport and 'genuine’ trusting
relationship with them, and alsoc rea;ising that the
establishment of rappbrt.and trust requires the worker
to be the 'listening friend'.

Rachel appears to have héd.this’Experience_with one

on ones and said:

With one on one's you get to know your worker and
it's a lot easier. Most of the people here I've
sussed out anyway. [laugh] Like Matthew, 1like
you, I've got you sussed [laugh], I know what vyou
do, it's just easier, not just, 'I'm just someone
who's coming here to do research, I know you as a
person, if you know what I mean.

Sué éxﬁiaiﬁs 1évels as ﬁJust common sense really.
.Doing your chores, respecting others. Urine tests have
._to be ¢lean. [explained later]"™.

Acceptance for entry into Yirra includes the
potential resident's apparent preparedness to identify
and work toward goals which relate to dealing with their

'Ef drug—re1ated.;problems. This focus on goals relates to
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".Ehe Chahge Model oﬁ which Yirra is based and has a
séries of stages beginning'with *Thinking About Change'
and ending with 'Chénging'. [Appendix III] At Yirra
these stages are correlated with levels, ie: 'Thinking
about Change' is Level One, and when a new resident
enters the program they are auvtomatically on level one.
Moving up or down levels is not only based on attitude
and behaviour toﬁard drug use, but as Sue has explained,

conforming to the rules of the program.

Going up levels results.in benefits which focus on
increased freedom and autonomy[ On the lowest level for
example, residents can not be off the premises without
being in the company of a worker and they can only have
one 'short, supervised pheone call' until they are on the
next level [this may take a week]. On the highest level
residents can be away from the program for, say, the.
weekend to vigit friends or family, and they are allowed
to make three unsupervised phone calls per ‘day.

To some degree, Yirra is based on the Therapeutic
Community [TC] model. This model, according to.Miller,
entails M"creating a structured social environment, a
milieu, where all interactioﬁ is designed to ré;
socialise the resident in responsible, pro-social :
behavior and values." (1992, p. 41). In their discussigh

of the TC model, Obermeier and Henry state:
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An essential element within the community is
"control, which is first established by the
" staff....levels of responsibility are established
by the staff and progression is based upon the

individual {sic) growth in accomplishing his

individualised treatment goals. With the earned
- responsibility, the patient {young person] gains

privileges and status within the community (1589,

pr. 165). :

Once “again, according to Piaget's theory of the
adolescent stage of development, the cognitive level of
thinking which a young person at Yirra may be at, is
likely to affect their readiness and personal commitment
toward changing their substance use lifestyle. In this

régard, O'Halloran states:

drug and alcohol affected vyoung people often do
not have the developmental capacity to
participate in adult-oriented treatment,
especially when the treatment emphasises taking
responsibility, making choices, setting goals and
breaking denial (1990, p. 36). '

The Level System at Yirra which is bhased on a
Chahge Model, may therefore be too ‘'adult oriented' for
many vyoung people who are not vet thinking about
‘changing'. Its only possible effecﬁ may be to control
behaviour by rewarding residents who conform to the
rules of the program.

In this regard, levels appeared to act as an
incentive for most informants to gain privileges. For

example, one resident told me:
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flf just think in two and a half weeks I should be
on the third level and I actually want to go to a
'rave'! because a band is coming that I am just

"dying to see....and it's like I want to go, so I
~want to get up on that level so0 I can actually
go.

In order for'#esidents to gain benefits therefore,.
they have to confo;ﬁ to the rules of the program and for
most of my infor;ﬁants, levels appear to have this
effect. Rachel when describing how she felt levels work
as an incentive not to ‘'use’. in-__t_he program, said "If
you achieve so much and then you ‘.1..1lse' and yr.::u. go back a
level, you've got to make baék the time sort of thing".
A few weeks after this interview, my field notes record
that she had been dropped a number of levels because she
had 'used' while out with a friend.

The criteria Sue mentioned for going up, down, or
maintaining levels include some of the rules of Yirra,
primarily 'showing respect for others' and ‘'attending to
all aspects of the program' [Appendices I & .IIII].
Residents have differing opinions about the rules of

Yirra from "They're fucked...all rules suck", to:

There are rules and restrictions but they are the
basis for you to have a day to day life. It's to
get you back in the habit to set things to do
every day which 1is gooed. The rules may seem
pretty restrictive but they are there teo help
you.

. Although residents who remained in the program'_for

Z':mo_re than one week [as did my informants] to wvarying
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frequently even the most conformlng of residents wouldwh
__:_compla:.n about their restricted freedom and autonomy._'.:_'_:_"_}_
..-"_.Brown discusses the issue of restraint, and says th'ét_
'-wérkers in several residential agencies recount “yﬁung
pecple themselvés?%:rebelled against the restraints
fequired to”adaptlto the residential setting and wished
_td return to drugs or to their friends and often left
.éfter a relatively brief time." (1991, p. 27). |
Although the impositidn-of rules and restrictionsus
':.on residents at Yirra may serve the pdrpose._of
controlling what may be considered by the workers and
.fothers as antisocial behavior ahd drug use, such cohthI
appears alsco to take away both 'freedom® and 'at,;tori'c_j.my"""'
from the residents. _ '. |
Based on Piaget's theory of 1dent1ty developrnent,_

fﬁavalola ancdt Kane-Cavaiola state that adolescents need

:' ;-_"_.-_'to' feel that they have both control and freedom over

“ their own lives, They further state however, that at the -

- same time adolescents also need structure:

o

.It has been a common observation in residéntial
. adolescent chemical dependency programs, that as = .
" 'much as they complain initially, adoléscents seem . . .
- to feel comfort and sec,ure with the high degree‘_-'.,_-,__
.. of structure (15989, p. 16).

The difficult task for program designers dnd

ﬁ,mple_menters- of Yirra and other " similar programs,
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Jprovlde young people with the structure they need,

'*whllst not taklng away from them their other el

developmental needs of freedom and autonomy. Brown in
his discussion of community-based treatment fc-zilities
for adolescents claims that the more "permissive".

approaches to service delivery, as opposed to those

which specifically focus on drug use and the

complications whi@h stem from it, appear to “accomplish_': 

©  substantially more in the improvement of the welfare Qfgziﬁ

:*  young' people, and in the mitigation of drug use". ‘Ha.:

:-*ffgoes on to state that:

If the immediate causes of drug abuse in young

" people are to be alleviated it shall be necessary
for governments to sanction and fund agencies
which are able to provide services and programs
that are specifically adapted to the distinct and
broad needs of young people (Brown, 1991, p. IV, .
emphasis added).

;lsﬁlternatively, programs which seek to reétriét the
3fféédbm and autonomy of vyoung people, that is
Feésentially to control them, may act as an incentive for -
ffyoung people who are there to leave, and a disincentive
r{for potential residents <considering entering the
:;érogram. | J
. As a :@sdit of'having-talked to informéhts about_
_the rules which they experlence at erra, I became aware

'that the research process was helpful to some of them 1n-*f“
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hemselves Wthh the restrlctlons of rules prov1ded{lA*l
;jlpe851ble strategy which workers could adopt mlght be to;i
.flpromote opportunicies at Yirra where residents and af;
wotker [as a group] could talk about the rules, and théff
_hegative and positive implications of imposing them or f
not. The result of such discussion may be that residentsel

. who identify positive benefits_:f:ome the rules may'lbé_f
“less inclined to resist theml o H
Of my informants, John and .Mark .were the‘ ﬁeéﬁf;
ﬁ;fcfitical of levels. They were also the two infdrmaﬁtSl;
E_lﬁho felt that they had the least choice about coming tel;
. Yirra and both left after approximately ene week . Merk?i
" talked about wanting to have wvisitors. and told me'f}?i
fl:only just got off review today. I‘m back on the veryéﬁ
; first level." [Review is in fact below the 1owest level ll
eDepending on the resxdent's attltudetjand bEhQVIQf:E
workers will decide if the resident is ellbﬁedeto'remaiéi;

1[ in the program.]. When asked if levels act as anf?

- “incentive for him to gain privileges,- llke\be allowed tc*f

. see friends, he said "No. It's more of an incentive to-

l’lleave because I haven't seen people...like that bloke-

fthere [Mark had just had a visitor arrive at Yirra, and
tetworker was telling the person to go away because.Markl_

can't have visitors] I haven't seen him for fuckiﬁqfi

- years and then I flnally caught up wlth hlm the-othef

fday and now I can't even see hlm e
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" Rachel told me "You have to do urine: tests “but

ﬁhef?s.to let them know if you are 'u31ng

hard but that's what they are there for“oiﬁ
The use of drugs by re51dents_whllst they are. one:
the erra program is identifiable by 'urlne tests' which
they- do every Monday, Wednesday, Frlday and Sunday
oﬁornings. If residents have inhaled volatlle substances,
fﬁoﬁever, it does not show up on their urine test. Sample
;3ers are provided and the first time residents use fhe_
“;Eoilet on those mornings a worker will oait outside the
::t011et and check that they "hear them go' and 'hake supeo;

g'the jar is warm' when the resident glves 1t to them.

Often female- re51dents like Rachel are embarrassedff

'ébéht this procedure.'On the other hand.ocdasionally~afﬁ

;male re91d9nt wlll make a Joke about it,: For example,_iff

recall a nmle r951dent holdlng up his- jar of urine. to

theglight and telling a group of us [residents, workeyez
'hdoﬁfself] what a wonderful color it was, and so on,,'

- Residents generally consider the use of urine tests
o:be a major deterrent to drug use, prlmarlly becauoe;;
't.wlll affect their level. For example, Len said thieﬁf

about an incident when two of the other residents had;f

usedf_at-?;rra one night, "I was 51tt1ng there and theny

asked me if I wanted some but I can’ t . see. the point




.- Theg _resmdents who ‘used’ en this occasion”

ffected as a result and one of them 

L
!

.'.told ‘me, "It was a“; bit of a loss because I didn't ___,'g'_e't'.'_

i

ad: the:.r levels \

’totally wasted i
As on one occa51on prev1ously dlscussed a r951dentf
may a_.cqu:Lre drugs wh:.lst on the premlsgs__:of Yirra, fo'f'_

example from a visitor, or they maymlusé? whilst off the:ﬁ.

-____'ﬁfémises. One of the residents who used of f the premlses

O

. sald this about how :1.t happened

- It's like we got all organ:.sed to go out and have
: _-a coffee and it was just going to be me and Colin
[Colin was her boyfriend]. But “then he brought
“his friend Tod and I went 'OH-WOW:, I've got two
- wvisitors [laughl}. YAY'. I felt REALLY important,
two people coming to see me at once....We went
and sat down a%t the coffee shop and as we were
~walking down I get 'Hey, how you doing'. And I
. get like 10 people, all my friends and I was
- going like 'WOW'. Colin planned it, I didn't know
anything about it....Then I was sitting there and
~.like [sniff], 'Whose smoking pot man'. And hands
.sort of Jjust went under the table and I go like
c'Give me a drag, give me a drag'. And they’'re
‘going 'no no you'll get inte trouble'. And I go
'Oh, one drag is not going te hurt'. And then I - .
go.‘Oh come on another drag is not going to hurt,
‘come on [laugh]'. 1 only had 4 tokes....they -

topped me after a couple of tokes. They said
'"No, we can't send you back stoned and that’.

.Colin said 'They won't let me see you again'. And

1 said 'Yeah, well I'm not stoned'. I wasn't

‘stoned, I was Jjust feeling relaxed. Cool you -
know....I owned up before my urine showed it -
up,...It didn't really go through my head 'Oh-
t's going to show up in my urine. o




When asked why she "owned up" this resident said

86 they didn't get a shock....If I do something -
“and they find out I'd rather be honest and them
find out that way. I'm not like, 'Oh I'm not
going to say nothing', because I can't deny it,
it's in my urine....I felt really guilty because
. I let the workers down and that, but I didn't"

- feel like I was in trouble. -

As a conseqguence of 'us:ﬁg.

to leave, although usually they.are dropped levels

thls regard O'Hallo;an (1990, p. 44) states.

: "The general consensus among service providers was ..
‘[>that they would not ask a young resident to leave .
' simply because they returned home intoxicated. . - -
" Rather, the deciding factor would be whether .
-~ there was repeated and overt  intoxication or. ..
 disruptive and violent behaviour. . B o

'VJThe above mentloned resldent was_h

eefiier'discussion. She had been almlng to go up to a

berticular level in order to be allowed out of _the

program to go to a rave. Although this young person kHEW;

that using whilst in the program would negatively affect
her_ levels, she displayed what Piaget described ' 33;2

ﬁYp;cal Concrete Operationailthinking. This young perseﬁef

appears not to have thought about the consequences. -of

her actions, including the probability of being droppe



e Cavaie1a " and __'Kaneeeavaiola,_ fdiaeﬁSSea 1£ﬁe
:ekeectat;ons placed on adolescents .  in B dfﬁga
}fehabiliﬁation programs, and state that "behaviour'needsi?
:ﬁe“ee judged relative to...adolescents, not by what isfi
;eeasidered to be appropriate by adul; standards." Theye

qu on to say "Since normal adolescent development meaﬁe,f

;*festing' it is-important to have a series of checka
,;and balances Wlthln the staff 1tself so as not to react
'too quickly with therapeutlc dlscharge" {1989 p 23);

Although not discharged from the program ‘as.

of having used whilst

~_consequence ‘at;ﬁerxa);

left, told ma:

I don't think that I will have any trouble now
hen I get out....because I've done that tlmef{
three weeks without any drugs....that's what I
wanted-to do....but I don't want to stop smoking
mull....By the time I get re-assessed and I get
back in, the program will be full and there'll be.
a waiting list. Mal's [worker] already told me
that, so now my interest is just to get out there
and get a job,

fAlthough this resident stated that she had achieved .

_@tighe wanted to do, nevertheless she had asked aboﬁte?

‘a-entering the program at a later date. As a result of



red from sesking re-entry into the program.
i* d;Ha11oféh'téiké of recovery from.drug use as beiﬁgii
i"process"_in that vyoung people will make their own'a
deélslons, based on their own terms and as a result mOVe 
5towand addressing their drug use problem at their own
jpace. She states, that "woung people need to be able to -
.iiééve and return to treatment as many times as they feelij
.ié ne¢9553ry.in ¢rder to achieve their goals." (1990;;§ﬁ;;
It was well known at erra from the tlme thlsf;
'2f351dent entered the program that she had a strongf
Qd951re to go to this’ partlcular ';ave' and that she waégf
”?fworklng toward being on a level:which allowed her thef
.iopportunity to leave the prograﬁ unsupervised. Although
 hé: own action of 'using' was the cause of being dropped 
;ieVels, it was also, according to Piaget's theory,
;ndrmal behaviour for an adolescent. In order to continue
5ﬁo.provide assistande to thisgs resident therefore{ either_ 
aéﬁé rules of the program could have been relaxed, or hég;'
#eqﬁest for re-entry could have been more readiiyi;
éébépted. In this regard, there appears. ,_Eo:_ bé;f
éignificant agreement by writers in the fleld that)
ﬁf&gféms designed “to meet the needs. of adolescent 
substance users need to be acce351b1e, and that waltlngﬁj

:gts_are seen to be a futlle exerclse (Mlller,g'

wn, 1991; o Halloran, 1990)



When ‘asked 1'f-: she would: be ' leava.ng' erra if the_

: '_"ve waan't on,

‘this res:l.dent responded "L th:Lnk I'd be'_"_

;'.__é:f.'eyi'ng. ...I like it here...you've got the feel of" '

| _.'éecurity. ...I think, Oh I don't want to go [emphasis]". -

- Mandy told me:

"I get a lot out of group. I love having groups. -
~It really makes me think a lot. You discuss all.
kinds of things....Today's group, and yesterday's

. group we've told the ~group workers about

. ourselves. And in that you can sort of see a
pattern forming of why you took drugs. And then -
where you're at now....It's really good having .
that written up on the white-board because you -
see it all. Because when it's in your head you
‘know it's there but when it's written down you -
“actually see it, and you see it differeatly.

Group is one of the major components of the erra;-._-

program It is held twice daily, and focuses on a rangef_:"-': :
of topics including substance use and health re'l:e'i.:'ed::f._'
i’seues such as harm reduction strategies; and personel_
development such as dEClSlon making. The attitude of
--':}_es:.d_ents whilst in group and about group varies to -au
ierge extent, and appears ¢to be influenced by the
féé‘_ide'nt's interest in the topic, and their willingness’
to:f'ﬁu_peot_icipate. Rachel, who at this stage seemed very_.
thusiastic about most things at Yirra, talked about .

group and told r_n'e,'_ "So_f_ne_. of th'em_f are _-pi'et_t_y go’odl, '.s_o:_ﬁe}z'-,_"f
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hem. I"thlnk what the' hell _-has ‘this got to do wlt:h'
'_iMark on the other hand told me "They're ‘boring.
Tﬁe ch1y one we've had that was decent so far was when
Wﬁélléarﬁt about Hepatitis C"., When asked why he 1liked
:«that group he responded "I learned something out of it."
Many residents, particularly males, say that they Z
fﬁféfer groups which focus”non drug~related issues. Inf:
'iiéroups which focus on personal development, m&léi;
;f'EeSidents tend to have less input than female residenﬁsT 
 ”-ahd are also more restless. Mark, for example, when
T;g asked about group, told me, "It sucks. Oh it's alright
fjfﬁhen they talk about drugs. When they are leading to a
5f5J§¢int instead of just doing maizes and shit” and "most
 §£ the time I Jjust sit down and scribble on a bit Qf {
1 §aper until it'sjover"

Brown in his dlscu551on on research whlch 1nv01ved4?

IEklng workers in the fleld about_drug related servmces:

Q?;adolescents reports:.“” =

-Vview widely expressed by workers interviewed, -
held that to attract and involve young people at .
an -agency...the ‘available activities should be
sufflclently enjoyable and meanlngful to earn the“
young person's sustalned involvement. {1991, '

-:Although somé residents' do - appear  to EDJOY all

groups and others appear to enjoy them when they focu’“

onia partlcular toplc in which they are 1nterested from
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both .. v observatlons : and __ from the comments of
informants, it appears that group does not provide such

éﬁstéined interest and involvement for all residents of

?5' Thg.apparent differences in attitude for individual
ygﬁﬁgi ﬁéople at Yirra toward group [essentially
..-.__..__'c'.arganised learning'], may be a reflection of the stage
of cognitive development an individval 1is at. When
 viewed from the perspective of Piaget's thecory, some of
'.'tl.'le young people at Yirra may be still thinking
. 'concretely', that is primarily in the here and now, and
._hot be interested in the topics of group such as
1xpersona1 development, or how to change their drug use

. behaviour.

':onh the other hand, others may be thinking more like-
, ;§aﬁI£s, in that they are thinking abstractly about the
‘éahééquences of their drug use behaviour, and how they
_ééﬁ go about changing it. To wvarying degrees, it is
iékéiy'_that individual young people at Yirra afef;,

omewhere on a continuum between these two different '

ays_ of ‘thinking. According to Smart and Smart (1973, p.
65) |

iaget. recognises the importance of maturation,
& also stresses the necessity for the child to
nteract, explore and discover for himself in
order to build his mental structures. Mental ..
growth cannot be forced or hurried, however,
since its counterpart is physical maturation.



involvement is because as Brown -states’

" . Young people tended to be reluctant to  expose
their feelings to others of their  peer group.
Such group discussions, with their customary
blend of self-insight, analysis and abstractions,
are perhaps suited to older people who may be
more readily disposed to lucid introspection
(1991, p. 460).

= 5 The expectation placed on residenﬁs of Yifra  £6};ﬁ
;p;ftiéipate in organised group discﬁssions, may not.bé ;“
fépprbpriate for many of the adolescents in the progrém.J..
fHdwever, one of the criteria fbr going up levels, is_ﬁ
n“attendlng to all aspects of the program”, 1nclud1ng5.;

; group. [Appendix IJI]. Residents of Yirra, therefore, do.

'ff?ﬁdt rave a choice about being in group. This lack of
?.ijdhbice.is also contrary to the needs of adolescents for
ﬂ  f£eedom and autonomy, and at times appears to result in

.. disruptive behaviour. For example, frequently, within -

'fgfoup, there are incidents éﬁch-és the following, whidﬁ;T

. were recorded in my field notes:

. .When the worker said we would have a break, two
. young people left the room before he had finished
. speaking. When asked to come back until he had wg

gflnlshed they swore, but came back. s

“.Residents were asked to draw an animal .or

~something which they feel they are like. Jenny'
_{worker] and Adam got ihto quite an argument :
-about what freedom is....Mark and Len stor@éd out



saying that Jenny was a stupid bitch and to 'drop

it'. Jenny told them to come back or there would
'be" negative repercussions about leaving group. -~
' They came back, the argument kept goxng and the__'
3 residents kept protesting. o

. According to Brown:

" Of the personnel at residential facilities, the
- broad consensus of opinion held that young people
- experienced difficulty in confining themselves to -
- the restrictions upon behaviour which were
.- applied 1in most residential settings; and when
- fFormal rules were minimal, young people were. .
. ‘generally unable to conduct themselves in &’
~sufficiently restrained manner to adapt
. themselves to the tenor and activities of the
facility (1991, p. 27).
o In an attempt to reduce placing such adolescent-
ihéﬁpropriate restrictions on young people, and as an
__élternative to formal discussions such as group, Brown
.. suggests another approach which one program uses whereby
ﬁ '"discussion would be prompted 1nformally durlng the
'course of other act1v1t1es such as crafts, out*ngs and 
" meals cooked at the agency" (Brown, 1991 p 460) Along
li_f'nith planned group discussion, :tqj}vary;ng¢-degree;_
:Ldifferent workers appear to gppry=the abowé mentioned;ff
-approach at erra. - :
In order to meet the dlfferent needs of the young'-
-béople at Yirra which may be 1nfluenced by their
_ind1v;dual stage of cognltlve development, rather than

3partlclpat10n in groups being compulscry, - perhaps

;resldents could. ba glven a choice about whether theyQﬁ




_,55,_thus allowing them to decide whether they will take-

.  suggested by Brown could be made available for residents

‘who choose not be take part in group. During thisg time

" the workers at Yirra could seek opportunities, zs I have -

observed some workers at Yirra do, to inf;rmally discuss -

issues with the young people.

'; ;;5.? ;if ;_?:... 100 -

5t0;part1c1pate or. nct For example re81dents couldfﬁ;

_ jtold ahead of time what the future group topics w111

.o

“part or not. Alternative activities such as those

The fore-mentioned gquote froem my field notés,i'

"zbf the residents about what 'freedom' means, appears to
.be inappropriate behaviour.on the part of the worker.

i = This example indicates a possible need at Yirra for
worker supervision and/or training. As O'Halloran states
ﬁhere is a need for "counsellors who are particularly
,'sensitive to the developmental needs and capacities of
?irindividual young people, and to the exercise of power in

" the counselling relationship." (1990, p. 1, emphasis

- added) .

The above mentioned strategies may also result in

_..fl.éss disruption within group for residents like Mandy

' ﬁhb enjoyed it, and who told me:

_ :1 just get s0 much out of them. Like the
“alternatives to taking drugs really opened up my

'Zéyes...that was really good for me because it made
me see other things that I want to do...that I

. regarding an argument in group between a worker and one
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don't need to take drugs for...and T don't want o
take drugs for. g ;

Recreation
When asked about rec. Mandy responded:

I love it. Yeah, I have a terrific time. Like
before I came here I never used to do anything
like that. all my life revolved around was drugs
and you know going and getting the mcney. Getting
the drugs. And then not realiy doing much, just
partying. The same people just doing.,.but not
actually doing things.

Twice daily residents go out . on recreation and.
these times are usually the focal points of the day.
Most often a worker and possibly a folunteer take
residents in the wvan on an outing, off ﬁhe premises of
Yirra. On occasion however, particuiarly' if residents
say they don't want to ge out, photography is done for
rec. and involves taking photos around the building,
garden or of other people there. Films in turn are
developed in the ‘'dark rcom' [one of the bathrooms has
been converted to a dark room}l usually under the
guidance of a particular worker who teaches photography
skills to residents.

Most often residents go out for rece, and where they

‘go, and/or what they do is largely decided by them, This _:

";decision process usually entails a worker bringing the

group of residents together, telling them how much :ec;_z

m
T
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ﬁdney they have and then deciding as a gﬁoup wheie they
will go. When the decision is not unanimous, a majority
rules approach is wusually adopted. This results in
conflict at times, especially when the majority appear
to have had their choice often in the past and
minorities claim to never get to do what they like. On
. these occasions the workers tend to intervene and
influence the decision, which may or may not resolve the
conflict.

| In this regard, and in relation to Piaget's theory

of adolescent development, Hyatt Williams states:

not usually until fourteen or fifteen are the
processes of thinking in abstracts fully
developed. From this age onwards, discussion and
debate, testing out the provocative, the ability
to listen and to understand that others may
legitimately have a different viewpoint are the
hallmarks of a growing maturity (1975, p. 43}.

For a vyoung person who has Dbecome dependent on
drugs, this developmental process may have been
_impaired, as Golden and Klein state "Chemically
dependent adolescents miss out; on the opportunity teo
- master age-specifiq gkills which are essential fof_
_healthy adult functioning." (1988, p. 36).

The following comment by Shaun about deciding where

:'ifto go for rec. however, possibly reflects a change in

_fjfhia cognitive development:
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I would 3it back and not voice my own opinion
like on where we should go for rec. and stuff
" like that, but pnow if I feel like doing something
different from the other people I'll say 'well
maybe we can go here today and Jjust go there
tomorrow'. Just come to a compromise. That's
something I've never done before.

Although the vyoung people at Yirra appear to be
given ‘freedom of choice' as to where they go for rec.,
there are limitations, as the following extract from my
field nctes records: "Suggestions for rec. today
included 'do a bank, and get a couple of screwdrivers
and do a couple of breaks'.'" These types of comments
generally raise a laugh from others present, and‘are not
conside__red to have been meant to be taken seriously. |
| A more real restriction however, is the non-
availability of money to finance rec. activities. Rec.
money is a combination of §3 per resident per day which -
.is provided by PCM, and is supplemented by a portion of
the rent which residents pay to Yirra. The amount of
rec. money available for any particular-'. day is recorded
for the benefit of both residents and. staff on a white
beard in .the staff area. Factors which appear to
influence the amount available include the number of
fesidents in the program, whether they have spent some

. in advance and/or whether a cheque has come down from

'-__'Head Office. Sometimes residents would 'save up' rec.

_inoney to do something such as 'go~karts' which is $10

per person, On these occasions, or when there is not .
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énbugh to pay for an activity such as the movies, they
wili .do ‘free rec.' instead. This includes a wide range
of activities such as bush-walking, going down to the
beach, the art gallery, or going for a drive somewhere
to take photos.

Residents frequently complain about the minimal
amount of money available for rec. and having to do free
'rec., for example, Mark commented "What's the use in
going to the «c¢oast? Its boring. We've seen it all
before. I get sick and tired of sitting in the car all
day". When asked if he could think of any other things
he would rather do he responded, "Yeah, but we haven't
.. got no money because those fuckheads at Perth City
. Mission won't sent no money down."

Doing rec. appears to serve a number of purposes
.- for the residents of Yirra. Firstly, sometimes the
residents just want to "go out"™. As Rachel said "Its the
same with any person if you're home too long, you've got
to get out.'" Secondly, as Mandy's earlier comment
infers, rec. provides an alternative to drug use. Shaun
also commented, "It keeps vour mind off things. It keeps
._'you focused on whatever you are doing for recreation.
Its relaxing. ...Instead of just sitting there watching
™V all day, you use energy".

-Miller states, "Adolescence is a time of high
. physical activity and the maturation of psychomotor

. skills. Recreation activities have a role in the health



105

. restoration of the drug-affected adolescent" (1933, p.

.6.). According to a study carried out by Miller on a
similar program to Yirra, findings indicated that the

main reasons for informants using drugs was to "forget",

“escape", "have fun", "get high" and for "the effect”
(1992, p. 85) . Rather than focusing on passive
recreational activities, some writers on adolescent

treatment programs suggest that the focus should be on
exposing young people to natural alternative highs other
than substance use (Brown, 1991; Obermeier, et al.,

1988) . In this regard Obermeier and Henry state:

Programming should exhibit a wide range of

activities effective in altering moods, and
providing natural highs, as well as enhancing
physical development and conditioning,

Adolescents must be able to perceive the benefits
of their behaviour in order for them to repeat it
(1989, 174).

Obermeier and Henry go on to state "What 1is

‘important 1is that physical activities provide the

perfect medium teo teach adolescents how to have fun and

recreate without chemicals™ (1989, p. 175).

In general, it appears from informants' comments,
that the young people at Yirra look forward to going cut
on  rec. Although most seem to enjoy cost-free
activities, they also desire to do a wide range of

activities including that which Shaffer, Philips and
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. - Enzer describe as wexhilarating = and  fulfilling
activities coupled to skill and competency building
features" (cited in Brown, 1951, p. 42).

In this regard, Shaun told me: .

Sometimes we might go for a drive, like up to
Mundaring Jjust for a walk or something. Things
like that. It just depends on how much money
we've got. It's a bit limited. We should probably
get a bit more money so we can de much broader
things like go-karts..,.Or maybe horse riding,
things like that. abseiling or even a bit of
canoeing.,

Roredom

An extract from my field notes records:

Rachel was sitting on the hallway floor outside
one of the bathrooms which is the 'dark room'.
She wanted to get in but Len and a worker were
developing a film. I asked her if she would like
to do an interview in the meantime. She said she
couldn’'t be bothered doing anything, she was 'so
bored'.

When talking about weekends, Mark told me, "it's .
boring, Jjust the same as the week days." It 1is quite
common to hear a resident say "I'm bored"™ or "this .is

.'_'boring". They may for example, say this as they walk
through the staff room, or dget up while dJgroup is in
.progress and walk out shouting "this is boring”.

John, while talking about the times that he said

' were the most stressful for him, said that these were
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the i:_ifnes He_also felt béred. Like, "When you have to go
out on rec. without any money, when you're not allowed
out of the place and before you can turn the teli on to
actually:;.have something to do". When asked if there was
anything else he could think of to do, he responded
"Hatch teli [laugh!. That's about all I can think of,
there's not much else to do",

Residents are not permitted to watch television
[which is in the lounge] before 4.30 p.m. in the
!j:;f'éfternoon ‘on weekaays. On weekends this rule does lnot
apply. Althongh  residents are aware of the rules with
regard to TV watching, occasionally in the day they will
turn it on. A consequence of breaking this rule is that
residents involved are given an 'extra chore’',

Some residents, iike John did not 1like the rule
with regard to TV watching, Shaun, on the other hand
said that he liked the kestriction on TV watching
because "instead of just sitting there watching TV all
day you use .energy". He said that he preferred to be

active like going out on rec, Shaun told me:

When you watch TV all day you start to feel
bored, get anxious or something like that. But
when you’'re bowling or something like that vyou're
not bored because you've got something to do all
"the time. I haven't been bored since I've come
here. ' '

Although the program plan for Yirra appears to be a

full day, there are often times when residents are left
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for an hour or two to amuse themselves. The times when
'residents are most likely to have spare time are in the .
afternoon after rec. and on weekends. Len said that the

timas he found he was bored were when:

we get back from rec., we sort of have our lunch,

" do our chores and sort of sit....I just go to
sleep most of the +time....Oh, there's always
something to do but I can't be bothered doing
anything. It's probably because I've got
withdrawals or flashbacks from +the drugs 1've
had, still.

The rec. room has both poc_jl_ and ping pong tables, a
substitute basketball ring [made ocut of a milk cratel is
in the back garden, and there is often a worker and/or a
volunteer, along with other residents to play one of
these games with, or to talk to. Residents are also
encouraged toc find a hobby such as photography, __art,
carving, reading or writing to do in their free time;

Often residents spend free time sitting out the
back talking, often with a worker and/or a wvolunteer; or
in the rec. room playing pool, generally with others
‘watching and talking. Aside from doing this, some
' residents have hobbies which they enjoy as did Rachel
who spent a lot of time in her room writing pdetry,
while others might go to sleep in their room, or sit
".c.n':.ItSide talking,

Although the 'free time' availabl_e to the young

" people at Yirra may be conducive to the needs of
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édolescents for ‘freedom' and ‘autonomy', not all

residents appear to be content with amusing themselves

within the confines of the program, and with the options . -

available to them there.

It is important also to remember that prior to
their entry into the program, for many of the young
people at Yirra, the use of, and experiencing the
effects of drugs, had occupied much of their time. 1In
thll'is regard, Rachel told me "On the weekends you wonder
what your friends are doing. You think they will be
doing this and that and the next thing you'll be
thinking 'Oh I'd be doing that too but I'm not, I'm
here, 80 get on with it'." When asked what her friends
might be doing Rachel replied, "Smcoking cones, they'd be
u__sing drugs....They'd be like E'ing on the weei:rnnd."

It appears that although some of the young people
at Yirra are content to amuse themselves during periods
of free time; finding things to do which they enjoy,
such as photography, playing pool or writing poetry,
even they occasionally become bored. Some residents, on
the other hand, appear to be bored both during free time
and durihg program activities such as group and/or rec.

With regard to programs for adelescents, Brown

discusses the diversity of needs of young pecople which

has been observed by workers in the field. He states:
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A theme which underlies these observations may be
a need to incorporate an element of diversity and
flexibility in the conduct of programs in order
to more effectively engage young peocple in
activities which are fulfilling to them. (1991,
p. 43.)

_He suggests that for those young people who seek
Yaxhilaration®, programs should be more heavily weighted
toward action-oriented activities", whereas other young
people might prefer ‘'insight-oriented" activities.
Similarly, Miller in his discussion of a 1list of
adaptations Phoenix House [based on the TC model] has
made to accommodate adclescents, stated that one
adaption was for "More recreational opportunities to
promote leisure skill building and to prevent boredom"
{1993, p. B8).

Although some vyoung people at Yirra appear to be
constantly complainiig about being bored, others, 1like
Sue, appeared to always have something to do. When

_talking about 'free time' Sue told me that she felt that

she had to "amuse" herself, and said:

That's what we're going to have to do when we get
out of here anyway, amuse yourself, It's a bit of
a pain in the bum but you get that don't you....I
mean you've got to decide what you're going to do
and sort it out for vyourself don't you?

Aside from the problems some residents may have in
. finding fulfilling activities to do within the confines

_6f-Yirra, the attitudes of other residents like Sue[i
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 5¢¢with regard to dealing with.being 'bored'; may alsc be

" to some degree reflective of their cognitive stage of
development as described by Piaget.

Although some residents like Sue appear to adapt to
the options available to them at Yirra for finding
fulfilling activities to do in their spare time, others
do not. In order to alleviate boredom for those
residents who experience 1t, program designers and
implemnenters of Yirra therefore, need to keep in mind
the diverse needs of adolescents, and to provide

activities at Yirra which individual residents are

.interested in doing during weriods of free time,

-
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Intreoduction

Yirra is a social setting and therefore the
presence and behaviour of others impacts on the
experience of each person within it (Blumer, 1569, p.
52). The program consists of a transient population of
residents who enter and leave the program at different
times and for different reasons. They stay for wvarious
lengths of time ranging from a few hours to seven or
eight weeks.

There are also many other people at Yirra including
the workers, program coordinator and office staff, and
finally, there are other people vwho come into the
program such as volunteers, students, researcher [such
as myself], teachers [ie the 'literary person'],
residents'. visitors, Ijuvenile justice workers, people
from social security, and even occasionally the next
door neighbour.

With regard to the people they encounter at Yirra,
‘informants tended to talk about ‘fother residents', and
frequently raised the issue of 'disrespectful language
'..and behaviour' by some of them. During interviews,
. informants also frequently talked about 'the workers',

 The following discussion  therefora  focuses  on
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- informants' experiences in relation to other residents

in the program and the workers,
Qther Residents

Mandy talked to me of how she felt about having

another female resident in the program. She sgaid it's:

Just great. I don't know it's dJust female
companionship like nothing you'd expect from the
boys. It's someone to confide in. Like I can talk
to the boys but I can't confide in the boys. It's
just that helping hand that you need and to share
a room, everything like that...We've decided that
we're really going to help each other.

Mandy alsco said that if other residents aren't
"ready to deal with it [terminating or reducing their
drug use] it can be a drag down" for her. "Sometimes
they just go off the rails and I think what are you
doing here?"

Most residents, like Mandy, appear to see Yirra as
a combination of ‘drug rehab' and 'home'. Although to a
large extent they seem to understand and accept the
.volume and diversity of people around them, they also
desire and endeavor to have a living environment which
is supportive and one which they enjoy.

Relationships between residents are not always

harmonious and occasionally conflict arises. In extreme
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cases someone leaves, or at least thinks about it. When

this happened to Sue she said:

I didn't know what was going on. All I know is
they reckoned I was getting my own way all the
time. It was 3ust like if they could get me to
leave they could make their options less [by this
Sue said she meant that they would have one less
person to consider when deciding things like
where to go for rec.].

Although this conflict was resolved, Sue left the
program a week later for another reason but said:
It's like I still feel uncomfortable about some

of the things that were said. I just think I'l1
go back to my own crowd at least they don't hang

shit on me...talk behind my back....I hope to
come back to wvisit. I'm going to miss the staff
here.

The forming o¢f a group for the young people at
Yirra is difficult due to the frequent entry and exit of
residents. Sometimes residents who feel that their
existing group is harmonious for example, appear to
worry about or resent new residents coming in. On
occasion they would become aware that someone has had an
entry assessment or a worker would tell them that
somecne new is coming in. Residents would then quiz the
worker as to what their name is, what they loock like,

and s¢ on. The two main factors residents appear to be

. concerned about are whether it is a T'friend' or an
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tenemy' of theirs. When asked how she felt .about new

"people coming in Rachel said:

I'm not really bothered...unless it's an enemy,
and then I will be gone....Oh, I don'’t know. It
would be pressure. I've been toyihg' with the
possibility for ages. If I felt threatened, I
would just leave.

The experience for new residents of being made
welcome or not, to some degree, depends on the above
factors. Although Mandy was pleased to have another
female in the program, on occasion residents are not
made to feel as welcome as her new female companion was.
For example, Sue talked about the situation where a new
male resident had come in and was not being made welcome
by the other male resident there, "It's sort of that
male territory thing. I think he will be a lot more
comfortable when Shaun gets back though because they've
got the same interests"”,

Aside from the arrival and/or departure of
residents, there appear to be certain behaviours which
contribute to the bonding or fracturing of residents'
- relatinships, either personally or as a group. One
..apparent contributing factor appears to be a resident's
"'.'girug raving' or ‘'drug use' whilst in the program. The
residents who appear to be the most committed to
-.-__changing their drug use behaviour c¢laim that these

':;_factors place pressure on them. Shaun talked about his
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_"_-'.}‘j.__'f'If_ééiings- with regard to one of the residents who "got
" ::s£oﬁedﬁ. He said that "It got me a bit depressed. I hope -
'tl.dat person gets caught". "Because they can't handle it
they have to have a bit of drugs. So to gort of see them.
off tﬁeir face, I found that a bit hard'r,
The relationships and group dynamics between the
young people at Yirra are an intrinsic part of their
experience of the program. Caviaola et =zl. state that
baéed on Piaget's theory of adolescent development, one
of the needs of adolescents is the need for "peer
acceptance"” (1989, p. 16). They assert that in general,__
adolescents are inclined to act differently with regard
to peer-acceptance based on their stage of development.
Younger adolescents [from around 13 1;0 15 vyears],
Cavailola and Kane-Cavaiola claim, are strongly
influenced by "group rules®™ and "the most pathological
member of the group is looked up to as the leader", For
"Middle adolescents" [aged between 15 to 17 vyears],
although "still peer-oriented....the most pathological
teenagér is wusually no longer intimidating the group"™,
and older adolescents [aged from 17 to 19 years], tend
to become more focused on personal issues such as
"careers, relationships”", and so on (1989, pp. 16-17).
According to this theory, therefore, the diversity

of ages of residents at Yirra is likely to also result

. .in diverse ways of thinking by individual young people.

?-;:-:_‘Whe;‘eas_ some may be focusing on the need for peer-.
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_. acceptance, adhering to group rules, and be influenced

bya group leader, others may not. They may instead be

j. thinking more introspectively about their own lives and
futures,

| It is important to note also, that to a large
‘degree, the young people at Yirra do not have a choice
about who they spend much of their time with. For the
- first week in the program, for example, Mandy had no
option but to spend her time either with the male
' fesidents in the program, or with the workers, some of
whom were female. She was delighted to have a female
resident for company when Lara entered the program.

Although when assessing a potential new resident

for the program, workers take into consideration their
age in relation to others already in the program, at
different times at Yirra there may be significant age
differences between the residents in the program. These
factors, along with the transient nature of the
population of Yirra, are all likely to impact on the
dynamics between residents, and within the group of
residents,

A number of writers in the field of adolescent

" . substance use suggest that the group of residents within

-a program could be used as a positive support system

_(Oberméier & Henry, 1989; Miller, 1993; Logan, 1991;

Brown, 199]1). However, due to the diversity of ages of

Wf,e'é:'.dents at Yirra, and what appears to be their -
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difféfent levels of c:bgniﬁiife dévelc;pment-, _aiohg w:Lth
".._the transient nature of the program's population, the
féasibility of achieving a peer support group seems.
questionable.

However, peer support between residents of Yirra,
such as that which Mandy and Lara had established, 1is
not only desired by some residents, but is also
_considered by them to be beneficial in helping them deal
with problems they have in relation to their substance
use. Such informal support networks alsc appear to some .
degree to be promoted by the workers at Yirra.

With regard to support from other residents at
Yirra, Rachel told me, there is "support £from o_ther'
people in the program” and "Sometimes thére. ‘igsn't
because they are talking about dz_‘ugs all the time and

you don't want to really hear about it".
- 8haun told me:

- At times I den't know how one of them [another
resident] has get awsy with things they've done.
‘They haven't gone down a level and it's been
surprising. It just depends on the staff member
"at the time. Their mood or what kind of day
they're having, or how they're feeling, or if
. they've provoked it. S
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With regard to his own attitude and behaviour 'Shau'n_
) added, "Just because that person's got away .with it
.doesn't mean I've got a right to. Maybe I might get
.someone who's having a bad day and I might be the person
to go down [levels}".

What Shaun is referring to, and one of the major
_issues raised by informants, with regard to other
residents, is that of ‘'disrespectful language and
behavicur', directed toward one another and/or toward
the workers. To some degree a focus by some residents on
this issue may be influenced by the program rule which
emphasises "“respect"™ as one of the major criteria for
being allowed to remain in the program and to go up
levels [Appendices I & IIIX].

In general, female residents appear to consider
this issue more serious than do the male residents.
Mandy commented on her first impressions of Yirra and
said:

I was a bit amazed when I met the boys on the

program....their attitudes towards the whole

program. They're pretty good most of the time but
sometimes their attitude is pretty disrespectful,

inconsiderate and uncalled for. Its not the way
your attitude should be in a group situation.

Mandy talked a week later about the way the boys
-",'_".treated the female residents and said "It's not so much

___':_t':_hat they are really disrespectful. I don't think anyone |




120

.___'_._'_::.'#;-spz'*”ac::_i.ates being called a bitch and being told to fuck

" off all the time."

Similarly, Sue talked about how the workers "take a

. lot of crap™ and said:

I don't know how they handle the way sgsome of
these guys talk to them....the way they don't
respect them and the way they  talk to
them,...they're there to help them and they're
putting it back in their face....they're not
respecting them at all.

According to Peterson:

In Erikson's wview, even such a disturbing and
antisocial tendency as juvenile delinquency may
of ten only represent a symptom of the
adolescent's urgent: need to construct a
satisfying identity (1989, p. 351). '

Peterson goes on to say that such disruptive
b.ehaviour is influenced by an adolescent becoming
"frustrated by one or more cobstacles in the way of his
achieving the kind of identity he or she wants". In this
regard, Peterson states that Erikscn sugdests

- adolescents who are allowed to "experiment” with this
‘type of behaviour will eventually decide for themselves
~ that it does not fit the identity they desire (1989, p.
- 3s1).

o Much of the literature regarding adoiescent

__..I._-."':'S'_I_Jbétance use programs refers to the type of behaviour
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. informants have talked about (Miller, 1993; O'Connell,
1989; O'Halloran, 19%90; McLaughlin, 1991; Youth Affairs
 Bureau, 1988). Although it is often stated that,

"hormal' adolescence tends to be a period characterised

. by erratic and sometimes delinquent behaviour™ (Miller{

1992, p. 5), O0'Connell adds:

Adolescents showing high levels of personality
traits such as rebelliousness, impulsivity,
untrustworthiness, anger, immaturity, insecurity,
egocentricity, and irresponsibility have been
found teo be at risk for alecchol and narcotic
abuse (O'Connell, 1989, p. 51, emphasis added).

In addition to this, young people who have been
-ﬁéing substances, and cease suddenly ([for example,
éntered Yirral, may also_lfér some time afterward
continue to be affected'botﬁ pﬁysically and emotionally
(Youth Affairs Bureau, 1988, p. 32). |

At Yirra, what informants consider to be
disrespectful language and behaviour, appears to disrupt
" not only elements of the program, such as group and rec;
but alse to cause conflict between the young people in
the program. As a fesult of conflict between residents,

. separate groups may evolve which act in opposition to

. one another, or conflict may be ongoing between

‘individuals within the program. For example, for some
:}_time, Mandy had «complained about the continuing

fpractical jokes' played on the girls in the program by
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3] ; §hefof:the male residents. The following extragt.from-my-}

i  fié1d notes records one of these incidents:

On our way out for rec., as the girls were
getting into the bus, Rob put the hose on Mandy. .
She was very angry and called him a 'fucking
idiot', and threw a milk crate at him. When she
got into the bus Mandy began to cry.

;

With regard to this type of behaviour, and. in
regard to workers in programs such as Yirra, Miller
suggests that program implementers need to acknowledge
the nature of adolescents, and that staff 'need to
tolerate a greater degree of emotional 1lability and

tacting cut' behaviour" (1993, p. 6). He goes on to say:

Allowing freedom and tolerating the excesses and.
aberrant behaviour of the adolescent drug users

in turn requires strength, patience and the
ability to set limits and impose conseduences. It

is also accepting of the need not to reject the

adolescent or take personal offence despite their

outbursts and transgressions (1993, p. 9).

Workers at Yirra not only need to haﬁe an.
‘understanding of the nature of adolescents which
:?iﬁcludes a tolerance of 'acting out behaviour', but also
an ability to deal with the conflict which arises
between residents as a result. Although programs such as

_Yirra need to acknowledge that this type of behaviour is

B ‘normal' for some young people, they also need “to
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"wjhéoﬁéider:thé iﬁpact éf this.typé of behaviour on other
' _f reéidents in the program who are the recipients of it.
o A study carried out by O'Halloran discusses the
decisions made by workers in programs for adolescents
'.with regard to admitting residents who are either
Yintoxicated at the time of arrival or 'known' to be
unmanageable due to their drug and alcohol use/problems"

(1990, p. 44). O'Halloran states that workers told her:

The deciding factor in all cases was the safety
of other residents, not only in terms of violence
or other forms of abuse, but in terms of the
influence which older streetwise youth might have
on younger less ‘experienced' youth. (19%2, p.
44) .

The following account by Sue is of an incident at
. Yirra which she considers demconstrates the disrespectful
" behavior by some residents, and the manner in which

workers dealt with it:

Yesterday a crate was stuck arocund the corner and
they actually lit it and then they went to the
- toilet on it....No ¢one actually admitted to it so
they can't really de anything about it when no
one actually admits to it. So they [the workers]
- Jjust let it go, which shouldn't be done, they're
too easy. In a way they are, and in a way they're
not, because they {the residents] came here to
. better themselves and the workers would expect
them to be at that level. Where thev're not going
to respect anyone or anything because no one's
given them respect or anything like that. But
. they just, they abuse them too much. Some of the
~things they say. I wouldn't be able to handle it.
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Shaun told me "The workers are great. Like they .
fpffér so much different support....Everybody ig
| different, they’re not all the same". Although he saw
| them to be different, he said "they're all heading for
the same place, you still get support" ., Similarly,
‘Rachel told me that "they have a worker side to them,
but they are like mates".

Informants talked about how workers would make
themselves available to residents who had problems which
they wanted to talk about. Rachel said that "if there is
a problem they will come and say is it bad....If you are
sick they say are vou alright, better go to the doctors
or something....If they are busy, they will set a t;me_
ﬁith you” and "With personal prcblems, if they ask wﬁat
it is and you say I don't want to talk about it, then
they respect that and go away."

Not all informants however, had entirely positive 
comments to make about workers. For example, Mark to;d.ﬁ
S me: N o

They're just bitches and cunts. Oh I don't really
dislike any of them, not really. Oh, a couple of
. them I feel like kicking them or something. But

you can't really deo that [laugh] can you?
Sometimes you feel like booting them or something
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.and saying-‘Oh" offy [laugh] And make out it
" was an accident or somethlng Like trip them over
on the step.

" When asked if he would do that, Mark responded, "I would

if they pissed me off that much".

Mark did however say that he particularly liked two
of the workers. The ones, he s8aid, who 'actually take
you out on rec.”" He also said of one of these workers,
"avery time he wakes me up in the morning it's good to
get up. He just does things that make you laugh....Hé's
more of a friend than a worker".

The residents of Yirra appear to spend almost as
much time in the company of workers as they do with
other residents. Although there are times when a
resident may have taken a disliking to one or more
Wworkers fas did Len who wanted to change his
'éecondary'], in general the young pegple appear to seek
out workers for company. Residents may, for example,
- come ‘into the staff room where staff are working or
talking and have a serious conversation or fool about.
- Although, as Rachel says, "the office is sort of out of
.bounds", usually workers don't appear to ask residents

" to leave unless they are busy. Shaun told me his

- .. experience has been that "You've always got a chance to

talk to them if they're not busy...as long as they're

" not doing their secretarial stuff or whatevezr".




126

it appears that with regard to Piaget's theory, and

:.n rélatibn to an adolescent's search for identity, for
'."the young people at Yirra the needs for 'power' and
\-:."_freedom' are reflected in the types of relationships
they desire with workers. They seem to want to have
equal power with workers 'as friends', but also freedom
_with regara to making their own decisions whilst still
receiving 'support' from workers.

When talking about workers, the positive traits
which informants appeared to have identifielcl included
"the workers being 'like friends', 'non-jﬁdgmental',
'supportive' and ‘'understanding'. According to Brown
{1991, p. 41) the types of assistance provided by
workers in programs for adolescents, be it practical
{such as helping them with Social Security
entitlements), or other less formal assistance ([such as
taking them to visit a friend], .'helps to establish an
effective relationship. He quotes Howard and Zibert who
promote "realistic advocacy and demonstration of good
faith so that trust can develop....consequently the
worker cén earn the right to confront if necessary"
(cited in Brown, 1991, p. 41).

It is important therefore, for the workers at Yirra
. .to establish rapport and friendship with the young

people there. Alteratively, as O'Halloran states one of
the loudest 'protestations" by young people who had

‘experienced youth agencies was that workers use their
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' :3ﬁauthority’ to make life hard for the vyoung person."
"_(1990, p. 26).

From comments by informants and my observations, it
appears that differen. workers at Yirra use their
position to wvarying degrees. The most popular and
effective workers appear to be those who are consistent,
vet inclined to be flexible, often appearing to make
decisions based on the facts about a particular
situation rather than strict adherence to program rules.
'“WIp general it appears that residents hold these workers
ih high regard, and co-operate more readily for them.

Based on his research, Brown states that the
workers interviewed had identified "allowing the young
person to know 'where the worker is at' - and an
understanding of the feelings and experiences of young
people, as important characteristics™,. Soma also
believed that workers should have "the ability to set
limits, yet without behaving in a manner which could be
constructed as punctilious or sanctimonious"™ (Brown,
1891, p. 48).
| As previously discussed, often the responsibility
for managing disruptive behaviour by some residents at
Yirra lies on the shoulders of workers. Dealing with
such incidents in a "stolid, dispassionate or officious
manner”, according to Brown, 1is likely to result in
young people avoiding the program (1991, p. 41)}. The

-establishment of a trusting relationship between the



128

residents of Yirra is thérefore not only beneficial to
them in meeting their needs, but also in facilitating
the effective running of the program.

When employing and training workers for Yirra
therefore, a focus needs to be placed on a worker's
abilities to understand young people, and to effectively
communicate with the residents in the program. Sincerity
is of the utmost importance in this regard. In a study
carried out by O'Halloran young people interviewed said
that "the worst thing a worker coculd do is say that they
understand or care when they den't." (1880, p. 286).

From the comments of informants, it appears that
many of them have encountered workers at Yirra who are
effective when working with the young pecple therc., Most
of them appeared to see the workers to be '"counsellors"”,
"befrienders'”, and "helpers towards them achieving their

goals". Mandy, who felt this way told me:

they're so helpful and supportive. You know
they're always there to do the right thing by
you....It's good to have positive people around
you, like encouraging you along the way.
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Both Len and Shaun commented on the benefit of
being at Yirra as opposed to "being on the street". Len
put it this way, "It's hard when you're on the outside.
Like I could leave and get drugs right now....You could
walk out of here and go to a dealer, but you try not
to". Sha@n gaid:

For me it's really the best place to be....Itls_
like I'm a different person because none of your
mates are coming in putting peer pressure on
you....The staff and that, just the environment,
it's safer....I'm dealing with some things and
people here are helping. It's Jjust a hell of a

lot easier than if I was on the street or
something.

Shaun also COmmented."It'snheaps better than prison
that's for sure....It's freedom". Shaun said that he
would describe Yirra as a'"Good place to start sorting
out your life."

Residents' comments with regard to the 'freedom'
Yirra offered, as opposed to 'being on the street', or
in ‘'prison' reflects the need of vyoung people for
freedom which Catalano et al. state is vrelated to
" BErikson's theory of an adolescent's search for identity
(1989, p. 16). Although the Yirra program may be a -
. confined and controlled environment to some degree, it

appears that for some of the residents there it still
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'3-"_.,'____'.qff_‘ers more freedom for them than do alternative

" environments available to them.

; Many writers in the field of adolescent substance
uée discuss the effects of peer pressure which Shaun
talked about (Brown, 1991; Obermeier & Henry, 1989;
Youth Affairs Bureau, 1988; Brook, Whiteman & Gordon,
1982) . According to Obermeier and Henry, "Negative peer
pressure was one of their [adolescent's] primary
influences prior to  treatment." (1989, r. 164)..
Similarly, Brock et él. state "With respect to.the role
of peers, the availability of peer models of drug use
has been implicated as a causal factor in the

youngster's drug use' (1982, p. 1153).

Peer pressure is one of the issues on which ‘group!
at Yirra focuses. The Iimportance of” this topic is
‘reflected in the comments of residents with regard to
their concerns about dealing with peef pressure,
. particularly to use substances. Of particular concern to
some of the young people at Yirra, is dealing with this
pressure once they leave the program and return to
environments in which they will encounter their friends
- who will be using drugs.

In this regard, Rachel told me she wanted to stay
" at Yirra for longer than the & weeks which wésf_

“negotiated at her entry assessment. Rachel told me:
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I want to stay longer, I don't know, it's safer.
It's safer because you're not in contact with, If
I was to leave now I would be in contact with my

friends who are using....I would be in a
situation where they are using and they would be
'bunting up' [injecting] in front of me and I

would be thinking I want to, I want to. So if I
leave now I probably would use,

The issue of peer pressure to use drugs was
discussed in a paper published by the Youth Affairs
Bureau in 1988, Although this paper acknowledges the
positive affects of mass education campaigns such as the
ﬁRespect Yourself Campaign", it also refers to a comment
by a prominent psychologist in the field of substance
use who states, "A more wviable option is to teach
adeolescents to resist peer presgsure and to feel
confident by having self-esteem in resisting it." (1988,
p. 30).

In this regard, Shaun talked about strategies he
- has learned at Yirra for dealing with decision-—making
: and peer group pressure. He said that he believed that
-they would help him for "later on" once he leaves Yirfa.

Shaun told me:

I'll] use it out on the streets with some of my
mates....I'll tell them 'ne, I don't feel like
- doing that', I'll say ‘'you can do it'. Instead of
just being a sheep and fellowing, if I don’'t want
- to do something I'll just let them know that I
don't agree with it.
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5iffifﬁ:3$Héﬁﬁ'é:ccﬁﬁenf_with regards to Yirra being "heaps. 
.gbéftér'than prison...it's freedom", reflects the primary
aifférentiation he has made between the two options put
| to him by the court system; compared to prison for
Shaun, Yirra represented 'freedom'. Similarly, one of my
other informants, Mark, alsc told me "I preferred to
come here because I've got more freedom here than jail"™.
In talking about the nature of adolescents, and the
tendency for some young people to engage in criminal
activities, Erikson states '"seemingly psychotic and
criminal incidents do not  have the same fatal
significance which they may have at other ages™ (cited
in Peterson, 1989, p. 351)}. From this comment it can be
inferred that the fact that a young person has engaged
';in criminal activities does not necessarily mean that
they will always do so©. The incarceration of an
adolescent, as a result of such activity however, may
result in their identifying themselves with the criminal

system. In this regard Erikson goes on to say:

The legal classification of such a deed may seal a

young individual's negative identity as a criminal

once and for all. This, in turn, relieves him of

- the necessity to search further for a 'good'
identity (cited in Feterson, 1989, p. 351).

' The deleterious affects of being placed in custody,
f; “gre.discuased by Howard and Zibert, (15%0, pp. 240-241),

. They state "Those who are placed in custody are
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S =.'_'-.'gener'-:-111y. seen as those whose freedom would pose

greatest threat to the community and possibly
‘themselves." Howard and Zibert, go on to state that

‘"incarceration 1is notoriously ineffective in preventing

. further criminal behaviour", and that it often increases

negative behaviours "including learning how to commit
other crimes than the onels] for which sentenced, and
encouragement to use more and different drugs'.

It appears therefore, that based on Erikson's
theory of identity development, and the above mentioned
negative effects of placing an adolescent in prison,
that aside from the additional freedom Yirra may offer
residents like Shaun, there are cther important
advantages for them in not being in prison.

Informants alsco talked about the effect Yirra has
on them with regard to other problems which they
associate with their drug use. Most of the key
informants sgaid that they felt Yirra provided that
"extra support" they needed. Shaun's reference to Yirra
being "safer" was a comment which I heard other
regidents make; and during my data gathering period at
Yirra, I had an experience which gave me some insight
] into what residents see as the "unsafe" world outside of

Yirra. The following account from my field notes

. records:
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“'We were walking down Walcott Street when Kelly
. “said 'That was the dealer I owe money who just
~ drove by'. He turned around and began cruising
beside wus honking his horn. Kelly looked
frightened and worried and said 'Lets go back'. I
saw a group of men playing sport at the park we
'were walking by and said we might be better to go
over near them for safety. 8She agreed. The
"dealer' parked his car and stood by it for 10
‘minutes or so. Eventually, we walked down between
some buildings and made our way back to Yirra OK.

Before Sue left Yirra she said that Yirra had
‘helped her, Her gocal was to "slow down on speed" and she
felt she had achieved this. Sue told me "Just coming
here, just gave me that extra support”.

Mandy told me that she was already changing her

- drug use behaviour before she came to Yirra but that

_ "being there made her feel "more confident" and "“more
.relaxed“ about it. She said that aside from working on
changing her drug use behaviour she was also "becoming
- in touch" with herself.

In relation to Erikson's theory of an adolescent's

‘search for identity (Peterson, 1980, pp. 343-348), being

'5-_'at Yirra appears to have provided Mandy with the

opportunity to think introspectively about her 'self' in

general, not only problems she has been having which are.

- - related to her substance use.

Mandy said about Yirra that "It's one of the best

" places to go if you're willing, if you're genuine about
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_:'_deallng with any - drug problems you - have. Ornot only

drug problems, any self problems"
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2; 7 ;CONCLUSiON:

_Yirra was established over two yéars agé, by PCM and the
ADA. The specific purposé of this program was to provide
a drug rehabilitation service which was suited to the
unique needs of adolescents. It is a new and innovative
- program largely based on the expert opinion of people
who have worked in the field, current research, and
theories regarding service provision for adolescents.
Although this knowledge had primarily been gained
as a result of field research and experience, it appears

from the YSASPD Report that potential recipients of this

-+ service were not consulted during the design and

' Planning stage of the Yirra program. Since its
inception, and as a result of providing this service to
‘adolescents who have problems related to their substance
_uée, the Yirra program has continued to evolve
:éﬁperimentally and experientially; and changes are
| dohstantly being made with regard to service provision.
To date the Yirra program has not been formally

'_figvaluated. As this program was specifically designed for

2 ;fédQ19$cents' it is particularly important at this early

'”ﬂstage in its development, for program designers and -
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f* £hé appr°Priatene95 df this program, as it has evolved,

Ilm ' for'young people.

Rather than carry out such an inquiry from the
perspective of management or the workers at Yirra, this

study was focused on gaining some understanding of the

- experience of Yirra from the perspective of program

participants. The approach to ingquiry which was adopted,
has provided the young people at Yirra with a voice to

feed back to program management and implementers their
perceptions of a program specifically designed for
adolescents.

Program management have stated that they intend to
use the knowledge gained from this study to direct an
evaluation of Yirra which is planned for 1995,
Therefore, although the young pecple who have
‘participated in this study have left the Yirra program
and probably will not have an opportunity to see the
outcomes of this research, it is intended that this
documentation of their experiences of the program will
be used to influence future decisions made by the policy
makers and implementers of the Yirra program.

It is anticipated also, that knowledge gained from this

- IStudy may be useful to program designers and

. implementers of other programs similar to Yirra, and to:'

- the fields of youth work and addiction studies.

v

iqiﬁpiéméhtéfs to be provided with documentation regarding
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'-_._'.:'....Whilst carryimj 'dut'.. _.:f_:i.élciw.d:.r:k at.. Yirra, I
"Téndeavored to bracket my understanding of adoiescent
theories in order to allow the voung people at Yirra to
‘tell their experience, from their perspective. In the
initial stage of inquiry, interviews with residents were
broad and non-directive, allowing the young person to
raise the issues which they believed were important to
their experience. These issues in turn directed future
inquiry and to a large degree shaped the design of this
study. My observations of activities and intéractioné
between the people at Yirra were also recorded in the
form of fieldnotes. To the degree to which they were
relevant, program documents were alsc included in my
data.

At the conclusion of the data-gathering phase of
this study data was analysed inductively and categories,
sub-categories and dimensions of program participants
experiences were more comprehensively developed. These
were subsequently analysed based on Piaget's and
Erikson's theories of adolescent development.

It appears when viewed from the perspectives of
these prominent developmental theorists, inforrnanté'
comments regarding their experiences of Yirra, along
with my observations of young people in the program
that; to varying degrees Yirra does and dcoes not meet

the_davelopmental needs of adolescents., It appears also,

' . that this is largely due to Yirra not being designed to




139

acknowledge the lack of homogeneity of the group of
Ifodﬁng'people in the program, including their reasons for

o fcoming to Yirra, differing ages “and,fvaried levels of

' cognitive development.

:'* ”ﬁhose who employ ‘formal operational' thinking.

One of the most important issues which I believe
-._this study has identified 1is the degree to whicﬁ
residents of Yirra actually perceive themselves to have
had a choice about entering the program. This appears to
influence their attitudes toward being there. Those
residents who said that they felt that they had made a
'‘personal decision' about coming to Yirra, tended to use
whatever the program offered them to begin working
toward changing their substance use, and working toward
solving other problems they felt they had. On the other
hand, residents of Yirra who felt that being in the
program was not the result of their personal choice
_fénded to resist the services which it offered.

Another important issue identified is that the
stage of adolescent development for individual young-
 people at Yirra, which is possibly influenced by their
 age and the consistent use of substances, has influenced
the degree to which they participate in, and in turn
‘perceive the benefits of, program elements such as
‘group' and the 'level' system. These elements of Yirra
. are less suited to residents who are still in the stage.

* of ‘'concrete operational' thinking, and more suited to
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.1faffAlth6ugh_thé workéfs a£ Yifra'need to acknowledge
T”énd..uhderstand that the disresgpectful language and
'behaviour of some young people in the program is typical
'6f adolescents, the impact of this on other residents
also needs to ke considered. The implication of this is
‘that at times decisions may have to be made by workers
as to whether the young person/people should remain in
the program or not. |

The issue of ‘'boredem' which was also faiséa{ by
informants indicates a desirability.for program planners
and implementers to provide a greater variety of
-aétivities on the premises of Yirra, which residents
" will be interested in doing in their free time. Another
need identified for adolescents in the Yirra program is
that they must be assured that they can leave the
program and re-enter at a later date. Although it
.appears that residents do have this option, being told
‘that there is a waiting list may act as a deterrent for
residents to approach the program and request re-entry.

From the comments of informants it also appears
that they perceive the primary role of a worker at Yirra
to be that of someone whom they can trust, who will"
‘listen to them and be non-judgmental, and who will
~assist them in personal and practical ways. Most of the

young people I interviewed felt that the workers at

: -:Yirra were like this, however others told me that their

_3é2periencas were to the contrary. It is important”:
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'*” therefofe for the workers at Yirra to take on the role
.. of the 'listening friend', rather than to use their
position in an attempt to control the young people, or

- overt1y press their own beliefs and values upon them.

It appears from this study that in order for Yirra
to more effectively meet the needs of a larger number of
young people whe enter the program, it needs to be
designed and implemented with further consideration for
the developmental needs of adeclescent substance users.

In c¢onclusion, it is apparent from both the

‘comments of informants and my observations of Yirra,

‘that many of the voung people in this program desire to

make their own decisions about their lives. This
includes dealing with the problems they believe they

have with regard to their substance use and their goals

for the future. Although they want to be autonomous in

this regard, they also appear to have a strong desire to

have the support, understanding and even suggestions of

. other people whom they believe they can trust.

As many of the young people who enter the Yirra

program believe that they do not have family and/or

. friends to fulfill this role for them, it becomes the

" primary role of the workers at Yirra. It is important,

therefore, that the workers are people who not only have

an understanding of the nature and needs of adolescent

-~ substance users, but that it is in their nature to'beﬁ5f
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o .émisathetiC' and  understanding toward these young

- people...and above all...to have hope for them,
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Appendix I

|  1"YIRRA" HOUSE'EULES

ff;ALL OF US NEED TO SHOW RESPECT FOR EACH OTHER. S
"ALSO, TO HELP KEEP EACH OTHER $AFE, AND TO MAKE THE PROGRAM,

: WORK, WE NEED THESE RULES.

Nd drugs

No violence or self harm

No blatant or threatening 1anguagé,

No vandalism/graffiti |

No stealing

" No sexual activities with others

. Residents must remain within Yirra

All telephone calls must be paid for, may be supervised, and

must be no longer than ten minutes. This includes 1ncom1ng;-:

T“calls, which are only to be answered by staff.

" All residents are to help in the cleaning of erra

No smoking in the house or vehicles g . "
Residents and-staff are not to use cigarettes as bafter

- On Monday — Friday, and Sunday night, television and nbise
- cease at 11.00 pm and lights out at 11.30 pmn.

'On Saturday nights, television and noise cease at 1.00pm and
lights out at 1.30pm.

Television may be watched after 4. 30pm daily. Television
'_off during meals and wash-ups. '

"No "R" rated v1deos.

Pornography of all sorts is banned
Headphones may be needed for some ﬁusic_ujff
 Clean up after yourself | |

A

" No socializing in bedrooms

" Eat messy foods. in kitchen, dining and out31de areas

*l** Staff areas are out of hounds except ‘with staff

o _'r'
O



Appendix II =

1 ............ agree to participhte in this research and know that 1 may
withdraw at any time. '

It is understood by me that my role will be that of an informant to the researcher
~ (Bethany Byatt) as to my experience of Yirra.

Y have had explained to me the reason for this study, how it will be carried out and what
is expected to be done with the results, I have also been advised of potential risks to
myself which may sesult from my participating,

The researcher has my consent to publish any information I provide on the condition
that I am not identifiable.

Parl:l01pant e S ~ Date

Resarcber . Dae




MOVING TOWARDS CHANGE

Family visitors and girlfriend/boyfriend as negotiated _’witht"
"Primary/Secondary o

Two personal calls per day (must be paid for before call), let.staff =

kuow you are making a call so it can be recorded properly

1o down to shop once per day, on request -during business hours
\egontiate written plans with Primary two days before your planned
sl ipy, Rupervised urine on your return from outing '

wrrtend appointments alone, supervised urine on your return

As - many hns1ness calls as necessary, negotiated & recorded by staff

Move to next level depends on:

ﬂnuinz allocated chares g

‘sttending appointments aimed at achieving goals’ :
‘Completing preparation for 1:1 sessions. 1n'your Journal
-Ghowing respect for others .
'mntinwing to plan and act upon short term goals, and tOWards langer
lerm p0551h111t1e5

Ciean uy I nes
" Aitending all aspects of the program

Keoin to initiate -‘goal - setting .and actlon towards ‘interests apd
aceds . o

CHANGING

T Family visitors and girlfriend/boyfriend as negotiated M : :

" Three personal calls per day {must be paid for before call), let .
cataff know vou are making a call so it can be recorded properly:

e lown ke shop once per day, on request during business hours
“Negotiate written plans with Primary/Secondary two days before your
.plauned outing, supervised urine on your return

_Attend appointments alone, supervised urine on your return

Maintained by:

o haing sallarated chores

“Mbemling appointments aimed at achieving goals
ctramplet ing preparation for 1:1 sessions in your journal
C¢Hh1u1ng respect for others : o
Tontimting te plan and act upén short: term goals. and towards longer,'
Cterm nossibilities '
Plean urines

Misnding aAll aspects of the program ) :
Nedin to initiate goal wetting  and actxon tOWards interests’ and .
IFTATATS B . i . |
Dirvelop realistic plans. and supports for when you complete ,the
provramne : : S : ' R




Appendix III

YIRRA (YOUTH SUBSTANCE ABUSE SERVICE)
LEVELS

Please bring your journals to Wednesday Weehlv Progress Meeting an
Friday Focus Group

Levels reviewed by all staff at Wednesday Progress Meeting

Discuss levels with Primary/Secondary before the Meetings

Out:ings planned two dayvs in advance and okaved by Primary/Secondary

. THINKING ABOUT CHANGE

No visitors ) .

One (only) short supervised phone call (until on next level) ¢t
family,girlfriend/boyfriend (must be pald for before call)

Only out with group (Recreation)

May attend appointments- with staff, negotiate family visits

As many short supervised business calls as necessary, negotiate wit
staff 3 '

Move to next level depends on:

Setting appointment times with staff for 1:1 to discuss an
concerns, questions about the programme, and vour journal

Showing respect for'others

Doing allocated chores

Attending all aspects of the program

Clean urines )

TALKING ABOUT & PLANNING CHANGE

b :
Visits from girlfriend/bovfriend and friends need to be negotiate
with Primary/Secondary two days before they visit 3

One personal call per day (must be paid for before call), let staf
know you are making a phone call so it can be recorded properly
Arrange family visits/visitors with your Primary/Secondary

Attend appointments alone, supervised urine on your return

As many business calls as necessary, negotiated & recorded by staff

Move to next level depends on:

Discussing in 1:1 sessions, immediate needs and future ‘possibilities
Begin to plan and act upon short term goals A
Showing respect for others

Attending all aspects of the program

_Completing preparation for 1:1 sessions in your journal

‘Doing allocated chores

Clean urines
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