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Western Australia. Although this study has filled a much-needed gap in the literature 

regarding mobile phone use while driving in Western Australia, future studies could use 

broader samples thereby capturing other cohorts of the wider population. Regarding the 

demographic variables, the question in reference to driving experience could have been more 

transparent. For instance, the question, “Approximately how many kilometres do you drive 

per week”, could have been amended to: “How many days a week do you drive your car?” 

This may make information retrieval easier than estimating kilometres driven per week. As 

noted previously, the Likert scales relating to past behaviour were open to interpretation, thus 

it was difficult to compare past behaviour usage with other studies. More defined scales, such 

as the number of times the younger respondents engaged in this behaviour in the last week, 

may have provided information that is more precise. This could also have been combated if 

the pilot studies were used to better validate the scale anchors.  

In addition, survey questions relating to social consequences could have asked 

younger respondents on “near-crash” involvement, rather than asking if the respondents were 

involved in a crash as well as being at fault for using a mobile phone while driving. This may 

have collected a higher number of reported social consequences thus contribute to the TPB 

components of using a mobile phone while driving. Concerning the TPB, the data collection 

in the present study was limited to attitude, subjective norm, perceived behavioural control 

and intention. Follow up behaviours to assess whether respondents had followed through with 

their intentions were not sought, as this would have involved a second data collection from 

the same respondents who were not identified in their survey responses as per the ethics 

requirements. This issue was combated by using collected past behaviour as a proxy for 

future behaviour, which has been applied in previous studies. However, as collection for past 

behaviour and intention were collected at the same time, the intention to perform the 
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behaviour may have inflated the correlation. This was also noted in other studies (Bonta & 

Andrews, 2010; Conner & Armitage, 1998; Cottle et al., 2001).  

The present study nevertheless had many strengths. It has filled the research gap in 

the driver distraction literature in Western Australia, and has provided more current 

information on the TPB components relating to mobile phone use while driving. This study 

also investigated differences of the TPB components and behaviour between licence type, 

kilometres travelled per week and Western Australian regions (metropolitan and non-

metropolitan region) for making/receiving calls, creating/sending text messages and 

accessing social media while driving. Regarding accessing social media while driving, the 

present study is the first type of study which has included social media use (to the best of the 

author’s knowledge) which is important, given its existing and growing influence in the lives 

of the population. The present study also assessed legislation knowledge and enforcement 

experiences which (to the best of the author’s knowledge) has also not been researched 

previously.  

Implications for Theory, Policy and Practice 

The findings of this study support the foundations of the TPB, in that attitudes, 

subjective norms and perceived behavioural controls towards a behaviour influences and are 

positively correlated with the intention to engage in that behaviour, as well as intention 

having a positive influence on future behaviour. The present study not only found strong 

positive correlations between the TPB and intention, but also found weak positive 

correlations. Perceived behavioural control had the weakest correlation in predicting the 

intention to make/receive calls and create/send text messages while driving in the next week. 

However, perceived behavioural control was the strongest predictor in the intention to use a 

mobile phone while driving to access social media in the next week.  
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The present study also benefited from the TPB for providing the structure for the 

research tool, and to perform hierarchical multiple regression to assess the prediction of 

intention. This study nevertheless could have used many other models which allowed for 

more variation, and inclusion of other variables which would have made the present study 

more unique. Although the TPB is a well-grounded theory and has a wealth of evidence 

supporting its practicality (including the present study), road safety literature may benefit 

from adopting other and contemporary theoretical models, in order to produce more robust 

findings which may benefit the research community.  

In terms of policy development, it is evident that greater traffic police enforcement 

and resources are required to apprehend unsuspecting drivers who use their mobile phone 

while driving, as it was found that the majority respondents in this study have had no contact 

with police, and yet reported a high prevalence rate of using a mobile phone while driving. 

Qualitative responses suggested that the absence of traffic police presence, especially in 

regional areas, is of particular concern. Policy makers may also consider whether future 

drivers who obtain their licensure ensure that they are fully aware of the legalities 

surrounding mobile phone use while driving, which may be done by adding additional 

questions to the theory assessment required when potential drivers obtain their ‘Learner 

Driver’ status. Considering the high number of respondents who expressed that the law 

should have fewer restrictions when using mobile phones while stationary and not parked 

(i.e. when stopped at traffic lights), policy makers may choose to closely examine whether 

this amendment to the regulation is feasible; and, if not, then education is needed to inform 

the public of the existing laws as noted below. However, the present study did find that 

legislation knowledge (which most younger respondents illustrated they had adequate 

understanding of the restrictions on the use of mobile phones while driving) did not 

significantly influence the intention to use a mobile phone while driving to make/receive 
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calls, create/send text messages or access social media while driving, which may call for 

more education, as noted below. 

More education of the social (increased crash involvement) and legal (being fined) 

consequences of using a mobile phone while driving may be appropriate to reduce the future 

prevalence of using a mobile phone while driving.  Due to the differences in the TPB 

components in the prediction of intention of each mobile phone use behaviour, the structure 

of the education surrounding non-use of handheld actions of making/receiving calls, 

creating/sending text messages, and accessing social media while driving may need to have 

different components.  For instance, addressing positive attitudes towards creating/sending 

text messages would be the focus of an intervention, to reduce creating/sending text messages 

while driving. In addition, as there were no significant differences in gender, licence stage, 

kilometres drive per week and region, interventions could translate across these 

demographics.  

However, existing educational resources and information for drivers in Western 

Australia is already present, despite many younger respondents noting that they were 

unaware of where to find such material. A website dedicated to mobile phone use while 

driving legislation and research in Australia, ‘Keep your eyes on the road’, is active, and is 

one of the top searches in Google when “mobile phone use while driving Australia” is 

entered (Australian Mobile Telecommunications Association, 2017). The Road Safety 

Commission of Western Australia website also has educational resources concerning mobile 

phone use while driving laws, penalties and research and information on other road safety 

issues (Road Safety Commission, 2017). These educational resources could perhaps be 

amended to better influence attitude, subjective norm and perceived behavioural control.  

Finally, the present study illustrates that mobile phones play a significant role in 

Australian society and this role is not only limited to using the device while driving. As the 
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younger respondents noted in the thematic analysis, the reliance on mobile phones to perform 

day to day activities has outweighed the risk of using the device while driving, which creates 

increased crash risk and risk of being apprehended by police. This is shown by the 

contradictory nature of the results that this study found; that is, most respondents had 

negative attitudes towards the behaviour, subjective norms which do not support the use of 

mobile phones while driving and low to moderate perceived behavioural control of the 

behaviour.  

The qualitative responses illustrate that despite these factors, younger drivers still use 

their mobile phones while driving for a variety of reasons. The results in this study may be 

used as a foundation for education or interventions to influence beliefs about using a mobile 

phone while driving. The findings from the present study may also promote discussion on the 

possibility of how technology could encourage drivers not to use their mobile phone while 

driving.  

Future directions for research 

The present study may be the foundation for future research on mobile phone use 

while driving in Western Australia, Australia, and globally. Through amending the 

limitations and legislative components, the present study could be replicated in different 

populations to assess the TPB components of making/receiving calls, creating/sending text 

messages and accessing social media while driving. Future research could also consider 

supplementing this research with an observational study that assesses the actual behaviour of 

the respondent against what they self-reported in the research tool. Another consideration for 

researchers is the possibility of retaining and following up with the respondents who 

completed the survey to assess whether they followed through with the intention to engage in 

making/receiving calls, creating/sending text messages or accessed social media in the 

following week (or other timeframe).    
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Chapter 8  Conclusion 

Mobile phone use while driving is a present and growing public health and criminal 

issue in Western Australia, Australia and globally. As technology has advanced, mobile 

phones and social media have mobile phone users dependent and reliant on their mobile 

phones; not only for communication, but for a source of information and entertainment. 

Previous studies had not explored mobile phone use while driving in Western Australia in 

recent years, especially the possible impact of accessing social media while driving, and 

social and legal consequences that may have been experienced. The present study 

investigated the use of mobile phones while driving to make/receive calls, create/send text 

messages and access/create social media using an online survey that was made available to 

students at Edith Cowan University in Western Australia. The present study gained a sample 

of 559 respondents, 193 of whom were aged in the key demographic between 17 and 25 

years. Components of the TPB relating to each mobile phone use behaviour were investigated 

(attitude, subjective norm, perceived behavioural control and intention), as well as social 

(crashes resulting from mobile phone use while driving) and legal (cautions or infringements 

issued due to mobile phone use while driving) consequences. Results revealed that mobile 

phone use while driving was found to be highly prevalent whilst driving, as 76.17% of 

younger respondents have used their mobile phone while driving. This high prevalence in the 

sample exists despite the younger respondents demonstrating negative attitudes, non-

supportive subjective norms, and low perceived behavioural control regarding all three 

behaviours, as well as displaying a robust knowledge of the laws. In addition, most younger 

respondents had never suffered any social or legal consequences as a result of their mobile 

phone use while driving behaviour. Reported past behaviour in the previous week was also 

low, which is contrary to the reported high prevalence rate. Results have also revealed that 

younger male respondents, younger respondents with Ordinary licences, younger respondents 
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who drive >200km each week on average and younger respondents who reside outside the 

metropolitan area have shown more positive attitudes, subjective norms, and a higher level of 

perceived behavioural controls and intention than their counterparts (p < 0.05). There was 

also no statistically significant association between legislative knowledge and the intention to 

engage in the mobile phone use behaviours in the following week. Therefore, results from the 

present study may promote discussion and development of more education, social marketing 

and intervention possibilities to influence attitude, subjective norm and perceived behavioural 

control of using a mobile phone while driving.   
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Appendix 1  Regulation 265: Use of Mobile Phones 

 

The following is the exact wording of Regulation 265 of the Road Traffic Code 2000 

(Government of Western Australia, 2017b) which specifies non-mobile phone use while 

driving under certain circumstances: 

 

265. Use of mobile phones  

(1)  In this regulation —  

body, in relation to a mobile phone, means the part of the phone that contains the majority of 

the phone’s mechanisms;  

held includes held by, or resting on, any part of the driver’s  

body, but does not include held in a pocket of the driver’s clothing or in a pouch worn by the 

driver;  

mobile phone does not include a CB radio or any other two-way radio;  

use, in relation to a mobile phone, includes any of the following actions by the driver of a 

vehicle —  

(a) hold the phone;  

(b) enter or place anything into the phone, or send or look at anything that is in the 

phone;  

(c) turn the phone on or off;  

(d) operate any other function of the phone.  

 

(2) A driver of a vehicle must not use a mobile phone while the vehicle is moving, or is 

stationary but not parked, unless —  
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(a) the phone is being used to make or receive a phone call, other than a text message, 

video message, email or similar communication, and the body of the phone —  

(i) is secured in a mounting affixed to the vehicle while being so used; or  

(ii) is not secured in a mounting affixed to the vehicle and is not being held by 

the driver, and the use of the phone does not require the driver at any time 

while using it, to press any thing on the body of the phone or otherwise to 

manipulate any part of the body of the phone; or  

(b)  the visual display of the phone is being used as a driver’s aid in accordance with 

regulation 264 and the use of the phone does not require the driver, at any time while 

using it, to press any thing on the body of the phone or otherwise to manipulate any 

part of the body of the phone. 

Points:   

(a) during a holiday period: 6;   

(b) other than during a holiday period: 3.   

Modified penalty: 8 PU. 

  

(3) For the purposes of this regulation, a driver does not use a mobile phone if —  

 (a) a text message, video message, email or similar communication is received 

automatically by the phone; and  

 (b) on and after the receipt, the communication itself, rather than any indication that 

the communication has been received, does not become automatically visible on the 

screen of the phone. 

 

[Regulation 265 inserted in Gazette 19 Nov 2010 p. 5756-7; amended in Gazette 4 Apr 2014 

p. 886; 9 Sep 2014 p. 3247.]
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Appendix 2  Pilot Study 1 Survey 

Information sheet 

An investigation of mobile phone use while driving 

BACKGROUND    Mobile phone use for any purpose while driving is common and widespread in 

Western Australia. In certain circumstances it is an unlawful activity and although the penalty for the 

activity has increased, people still continue to engage in this behaviour. Given that social media is 

largely popular, it is also assumed that people access their social media accounts whilst driving. This 

project investigates driver intention to use a mobile phone while driving, the type of activities they 

engage in, and their understanding of the current law and their experiences with enforcement. This 

project has been approved by the ECU Human Research Ethics Committee (project number 12464).   

 

REQUESTS   This project asks you to complete the survey. The survey will take, at most, ten 

minutes to complete and is anonymous.  To be eligible for this survey, you must own a mobile phone 

AND have a valid driver's license.    You will be asked to supply demographic information - year of 

birth, residential postcode and gender. If you wish to supply your mobile phone number, email 

address and/or alternative contact details, you will be in the draw for a chance to win one of three $50 

fuel vouchers. Your contact details will be used for the draw and will not be associated with your 

survey responses. Participation is voluntary and you may withdraw at any time. If you choose to 

withdraw, any questions you may have answered will still be collected as the survey is anonymous. 

By choosing the “I agree” button at the bottom of the page you are providing your consent to 

participate. If you do not agree and do not wish to consent to participate, please choose the “I do not 

agree” button. This will close the survey window.  All contact details will be securely disposed, once 

the prizes have been drawn.  

 

Once all surveys have been collected, all chosen methods of contacts will be placed in a random 

generator and three participants will be chosen to win the fuel vouchers. Once the winners have been 

identified, all identifying information will be securely removed from a password protected 

computer.      

 

This survey will ask questions regarding crash and near crash involvement which may cause 

discomfort. If you wish to speak to someone about your concerns, please contact ECU counselling at 

counselling@ecu.edu.au or phone 9370 6706. You can also contact Road Trauma Support WA on 

9420 7262. Both these services are free of charge to access..      
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Your responses to some of the questions may disclose illegal activity, therefore, we ask you to please 

refrain from disclosing any information which could identify yourself.      

 

If you have any concerns or complaints about the conduct of this survey, please contact the Research 

Ethics Officer below:      

Research Ethics Officer   

Edith Cowan University   

270 Joondalup Drive  JOONDALUP WA 6027   

Phone: (08) 6304 2170  Email: research.ethics@ecu.edu.au      

 

Further information about the study can be obtained from Sokunthea Kruy on 0401 799 090 or 

sokunthk@our.ecu.edu.au.   

The outcomes of this project will be:       

•Greater understanding of driver’s intention to use a mobile phone while driving,   

•Assessing whether social media use is largely present on the roads,   

•Greater understanding of driver’s understanding of law and enforcement concerning mobile phone 

use while driving, and   

•Publication of results in a suitable journal for dissemination amongst policy and road safety 

researchers.      

 

The results of the study will be available after December 2016. If you would like to be notified of the 

results, please contact the researcher independently via sokunthk@our.ecu.edu.au.           

Many thanks for your help.   

Sokunthea Kruy, Chief Investigator   

Dr Cath Ferguson, Supervisor   

Dr Margaret Giles, Supervisor    

 I agree and consent to participate in this survey (1) 

 I do not agree and do not consent to participate in this survey (2) 

If I do not agree and do not c... Is Selected, Then Skip To End of Survey 
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Q2 Please select your year of birth 

 1930 (1) 

 1931 (2) 

 1932 (3) 

 1933 (4) 

 1934 (5) 

 1935 (6) 

 1936 (7) 

 1937 (8) 

 1938 (9) 

 1939 (10) 

 1940 (11) 

 1941 (12) 

 1942 (13) 

 1943 (14) 

 1944 (15) 

 1945 (16) 

 1946 (17) 

 1947 (18) 

 1948 (19) 

 1949 (20) 

 1950 (21) 

 1951 (22) 

 1952 (23) 

 1953 (24) 

 1954 (25) 

 1955 (26) 

 1956 (27) 

 1957 (28) 

 1958 (29) 

 1959 (30) 

 1960 (31) 

 1961 (32) 

 1962 (33) 

 1963 (34) 

 1964 (35) 

 1965 (36) 

 1966 (37) 

 1967 (38) 

 1968 (39) 

 1969 (40) 

 1970 (41) 

 1971 (42) 

 1972 (43) 

 1973 (44) 

 1974 (45) 

 1975 (46) 
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 1976 (47) 

 1977 (48) 

 1978 (49) 

 1979 (50) 

 1980 (51) 

 1981 (52) 

 1982 (53) 

 1983 (54) 

 1984 (55) 

 1985 (56) 

 1986 (57) 

 1987 (58) 

 1988 (59) 

 1989 (60) 

 1990 (61) 

 1991 (62) 

 1992 (63) 

 1993 (64) 

 1994 (65) 

 1995 (66) 

 1996 (67) 

 1997 (68) 

 1998 (69) 

 1999 (70) 

 2000 (71) 

 

Q3 Please enter your postcode 

 

Q4 What is your gender? 

 Male (1) 

 Female (2) 

 

Q5 Do you have less than 1 year of driving experience? 

 Yes (1) 

 No (2) 
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Q6 If you have less than 1 year of driving experience, how may months of driving experience you 

have? 

 1 (1) 

 2 (2) 

 3 (3) 

 4 (4) 

 5 (5) 

 6 (6) 

 7 (7) 

 8 (8) 

 9 (9) 

 10 (10) 

 11 (11) 

 

Q7 If you have more than 1 year of driving experience, how many years of driving experience do you 

have? 

 2 (1) 

 3 (2) 

 4 (3) 

 5 (4) 

 6 (5) 

 7 (6) 

 8 (7) 

 9 (8) 

 10 (9) 

 11 (10) 

 12 (11) 

 13 (12) 

 14 (13) 

 15 (14) 

 16 (15) 

 17 (16) 

 18 (17) 

 19 (18) 

 20 (19) 

 21 (20) 

 22 (21) 

 23 (22) 

 24 (23) 

 25 (24) 

 26 (25) 

 27 (26) 

 28 (27) 

 29 (28) 

 30 (29) 

 31 (30) 
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 32 (31) 

 33 (32) 

 34 (33) 

 35 (34) 

 36 (35) 

 37 (36) 

 38 (37) 

 39 (38) 

 40 (39) 

 41 (40) 

 42 (41) 

 43 (42) 

 44 (43) 

 45 (44) 

 46 (45) 

 47 (46) 

 48 (47) 

 49 (48) 

 50 (49) 

 51 (50) 

 52 (51) 

 53 (52) 

 54 (53) 

 55 (54) 

 56 (55) 

 57 (56) 

 58 (57) 

 59 (58) 

 60 (59) 

 

Q8 Which ECU campus do you spend the most time at? 

 Mount Lawley (1) 

 Joondalup (2) 

 Bunbury (3) 

 I do not attend ECU (4) 

 

Q9 What is your usual occupation? 

 

Q10 Do you have a valid driver's license? 

 Yes (1) 

 No (2) 

If No Is Selected, Then Skip To End of Survey 
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Q11 What type of driving license do you currently have? 

 Provisional 1 (Red plates) (1) 

 Provisional 2 (Green Plates) (2) 

 Ordinary (Manual) (3) 

 Ordinary (Automatic) (4) 

 Other (5) 

 

Q12 What type of license do you have? 

 

Q13 Do you own a mobile phone? 

 Yes (1) 

 No (2) 

If No Is Selected, Then Skip To End of Survey 

 

Q14 What is your mobile phone handset? 

 Apple (1) 

 Blackberry (2) 

 HP (3) 

 HTC (4) 

 Huawei (5) 

 Lenovo (6) 

 LG (7) 

 Microsoft (8) 

 Motorola (9) 

 Nokia (10) 

 Other (11) 

 Samsung (12) 

 Sony (13) 

 Sony Erricson (14) 

 Xiaomi (15) 

 

Q15 Does your vehicle have a hands free kit? 

 Yes (1) 

 No (2) 

 

Q16 Approximately how many kilometers do you drive a week? 
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Q17 Have you ever physically held AND used a mobile phone while driving? 

 Yes (1) 

 No (2) 

 

Q18 Have you ever been issued an infringement for using your mobile phone while driving? 

 Yes (1) 

 No (2) 

 

Q19 Have you ever been issued a caution for using your mobile phone while driving? 

 Yes (1) 

 No (2) 

 

Q20 Have you ever been involved in a crash where you as the driver were using a mobile phone while 

driving? 

 Yes (1) 

 No (2) 

 

Q21 Were you physically holding your phone while driving or using a hands-free kit? 

 Physically holding a phone while driving (1) 

 Using a hands-free kit (2) 

 

Q22 In the past week, how often did you use your mobile phone to make and/or receive calls while 

driving? 

 Not at all (1) 

 (2) 

 (3) 

 Sometimes (4) 

 (5) 

 (6) 

 Very often (7) 

 

Q25 Were you physically holding your phone while driving or using a hands-free kit? 

 Physically holding a phone while driving (1) 

 Using a hands-free kit (2) 
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Q23 In the past week, how often did you use your mobile phone to make and/or read text messages 

while driving? 

 Not at all (1) 

 (2) 

 (3) 

 Sometimes (4) 

 (5) 

 (6) 

 Very often (7) 

 

Q24 Were you physically holding your phone while driving or using a hands-free kit? 

 Physically holding a phone while driving (1) 

 Using a hands-free kit (2) 

 

Q26 In the past week, how often did you use your mobile phone to use social media while driving? 

This includes all social media, such as Facebook, Twitter, Instagram, Snapchat etc. 

 Not at all (1) 

 (2) 

 (3) 

 Sometimes (4) 

 (5) 

 (6) 

 Very often (7) 

 

Q27 Were you physically holding your phone while driving or using a hands-free kit? 

 Physically holding a phone while driving (1) 

 Using a hands-free kit (2) 

 

Q28 In the past week, did you use your mobile phone in the following traffic situations?Please choose 

more than one traffic situation if it applies 

 At the traffic lights (1) 

 On a suburban street (2) 

 On a major road (for example, Canning Hwy, Reid Hwy, Blair St, etc) (3) 

 On a high-speed road (for example, Forrest Hwy, Freeway South, Freeway North, etc) (4) 

 None of the above (5) 
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Q29 In the next week I intend to use my mobile phone to make a call while driving 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 

 

Q30 Will you physically holding your phone while driving or using a hands-free kit? 

 Physically holding a phone while driving (1) 

 Using a hands-free kit (2) 

 

Q31 I do not believe that using my mobile phone to make calls while driving is beneficial 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 

 

Q32 I need to use my mobile phone to make calls while driving to stay connected 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 

 

Q33 My friends and family are not supportive of making calls while driving 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 
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Q34 I would never use my mobile phone to make calls while driving when I am driving other 

passengers in the car 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 

 

Q35 I would always use my mobile phone to make calls while driving when I am the only one in the 

car 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 

 

Q36 I cannot easily drive safely and use my mobile phone to make calls while driving simultaneously 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 

 

Q37 I can easily use my mobile phone to make calls when the car is not moving at all/very little/at a 

slow speed 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 
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Q38 In the next week, I intend to use my mobile phone to use and/or check social media while driving 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 

 

Q39 Will you physically holding your phone while driving or using a hands-free kit? 

 Physically holding a phone while driving (1) 

 Using a hands-free kit (2) 

 

Q40 I do not believe that using my mobile phone to use and/or check social media while driving is 

beneficial 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 

 

Q41 I need to use my mobile phone to use and/or check social media while driving to stay connected 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 

 

Q42 My friends and family are not supportive of using and/or checking social media while driving 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 
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Q43 I would never use my mobile phone to use and/or check social media while driving when I am 

driving other passengers in the car 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 

 

Q44 I would always use my mobile phone to use and/or check social media while driving when I am 

the only one in the car 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 

 

Q45 I cannot easily drive safely and use my mobile phone to use and/or check social media while 

driving simultaneously 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 

 

Q46 I can easily use my mobile phone to use and/or check social media when the car is not moving at 

all/very little/at a slow speed 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 
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Q47 In the next week, I intend to use my mobile phone to use send a text message while driving 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 

 

Q48 Will you physically holding your phone while driving or using a hands-free kit? 

 Physically holding a phone while driving (1) 

 Using a hands-free kit (2) 

 

Q49 I do not believe that using my mobile phone to send a text message while driving is beneficial 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 

 

Q50 I need to use my mobile phone to send text messages while driving to stay connected 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 

 

Q51 My friends and family are not supportive of sending text messages driving 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 
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Q52 I would never use my mobile phone to send text messages while driving when I am driving other 

passengers in the car 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 

 

Q53 I would always use my mobile phone to send text messages while driving when I am the only 

one in the car 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 

 

Q54 I cannot easily drive safely and use my mobile phone to send text messages while driving 

simultaneously 

 Totally agree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally disagree (7) 

 

Q55 I can easily use my mobile phone to send text messages when the car is not moving at all/very 

little/at a slow speed 

 Totally disagree (1) 

 (2) 

 (3) 

 Neutral (4) 

 (5) 

 (6) 

 Totally agree (7) 
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Q56 The following scenarios involve people using their mobile phones while driving around Perth. 

Please decide whether you think their actions are legal or illegal. If you are not sure about any of these 

scenarios, please check the “Unsure” option.  While Mary was driving along Tonkin Hwy, her mobile 

phone (which she kept in the cup holder beside her as she did not have a hands-free kit) was ringing. 

It was her friend, and she was expecting this call all day as her friend had very important news about a 

potential job for Mary. Mary picks up the phone and answers it to her ear. Is this illegal? 

 Legal (1) 

 Illegal (2) 

 Unsure (3) 

 

Q57 John was driving along Reid Hwy. He's a tradesman and his phone is constantly ringing from 

people requesting quotes. He receives a call from a potential customer for a bathroom renovation. His 

phone is in the passenger's seat. John did not answer his phone but when he reaches a set of traffic 

lights he picks up the phone and texts the customer saying he'll call back in about half an hour when 

he reaches his office. Is this illegal? 

 Legal (1) 

 Illegal (2) 

 Unsure (3) 

 

Q58 Alice was driving on the way home from uni along Freeway North. She's had a bad day and 

needed some cheering up. Her sister calls her on her phone which is in the passenger's seat. Alice 

picks up the phone to press to answer, puts the call on loudspeaker and then places the phone back in 

the passenger’s seat where she is able to hear her sister and vice versa. Is this illegal? 

 Legal (1) 

 Illegal (2) 

 Unsure (3) 

 

Q59 Rebecca was driving to pick a friend up on the way to a party. Her phone is held in a suction cup, 

attached to the windscreen. She sees that her friend is calling her. As Rebecca's phone is in "Car 

Mode", it allows her to answer her phone by saying "Answer" and she proceeds to do so. After they 

had a chat, Rebecca waits for her friend to hang up so she doesn't have to. Is this illegal? 

 Legal (1) 

 Illegal (2) 

 Unsure (3) 

 

Q60 Daniel was driving back home from his best friend's birthday party on Canning Hwy during peak 

hour traffic and his car and the other cars around him were moving at about 5 km/h. His phone was in 

the cup holder next to the driver's seat and it vibrated suddenly. Daniel then picked up his phone and 



197 
 

saw that his friend uploaded and tagged an embarrassing photo of him. He commented on the photo 

making fun of him. Is this illegal? 

 Legal (1) 

 Illegal (2) 

 Unsure (3) 

 

Q61 What are your thoughts on the current mobile phone use while driving law?  Please feel free to 

include any thoughts on this the current mobile phone while driving laws. For instance, do you think it 

is comprehensive? Is it easy to understand? Do you think the penalties should be more or less harsher? 

Do you think there should be a complete ban on mobile phone use while driving? 

 

Q62 What are your thoughts on the penalty for using a mobile phone while driving?   The penalty for 

contravening Regulation 265 (Use of a mobile phone while driving) of the Road Traffic Code 2000 is 

$400 and 3 demerit points. Please feel free to include any thoughts on this matter. For instance, do 

you think this penalty is justified? Do you think the Police are catching enough people?  

 

Q63 Why do you use your mobile phone while driving? Please feel free to share any thoughts/reasons 

on why do you use your mobile phone while driving.  

 

Q64 Do you wish to be in the draw to win a fuel voucher? 

 Yes (1) 

 No (2) 

 

Q65 Please fill out your contact details below 

Email address (preferred) (1) 

Mobile number (2) 

Alternative contact (3) 

 

Q68 Instructions for participants    

The above survey is based on the Theory of Planned Behavior (TPB) (Ajzen, 1991) which 

investigates and predicts behavior from attitude, subjective norms and perceived behavioral control in 

relation to using a mobile phone while driving. In addition to completing the questionnaire I need to 

know your thoughts and feelings about the questionnaire and its structure.  Your responses will help 

me make the questionnaire more user friendly and relevant. 

 

Q69 How long did it take you to complete the questionnaire?   
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Q70 If you chose to complete this survey, please indicate how long you would be prepared to spend 

completing such a survey.  

 

Q71 What feelings did you have about the nature of the survey?  Were your feelings      positive, 

negative or neither? 

 

Q72 Was the survey interesting for you to      complete? 

 Yes (1) 

 No (2) 

 

Q73 Why was the survey not interesting to complete? 

 

Q74 How relevant did you find the questions to using a      mobile phone while driving? 

 Not relevant (1) 

 Somewhat not relevant (3) 

 Undecided (4) 

 Somewhat relevant (5) 

 Relevant (6) 

 

Q75 Please detail any other comments that you think might      improve the structure and design of the 

questionnaire.  Where these comments relate to a      specific question please tell me the question 

number.   

 

Q76 THANK YOU VERY MUCH FOR YOUR ASSISTANCE! 
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Appendix 3  Pilot Study 1 Feedback 

Participants 1 to 5 

Participant 

  

  

1 2 3 4 5 

Female, 32 Male, 35 Male, 40 Female, 33 Female, 29 

Question Question Text           

Q1 Faculty of 

Business and 

Law An 

investigation of 

mobile phone 

use while 

driving   Mobile 

phone use… 

No Q1 at the top – off 

putting. Subtitles – on 

the information sheet – 

easy to the eye. Should 

put “law enforcement”. 

Once prizes have been 

drawn – rearrange. 

Counselling email – 

underline, phone 

number – add area code 

  Remove “Q1” at the top as it 

would put him off. There 

should be a warning on the 

front information sheet that 

explicitly states that you will 

be removed from the survey 

if you do not own a mobile 

phone or if you do not have 

a valid driver’s license – 

should place these questions 

at the very beginning or on 

the information sheet as well 

    

Q5 Do you have less 

than 1 year of 

driving 

experience? 

        Change to “Do you have 

more than 1 year of 

driving experience” – 

more straight forward 

Q14 What is your 

mobile phone 

handset? 

Put "brand" instead of 

"handset" 

        

Q16 Approximately 

how many 

kilometres do 

you drive a 

week? 

Give people option 

blocks - i.e 0km-10km 
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Q20 Have you ever 

been involved in 

a crash where 

you as the driver 

were using a 

mobile phone 

while dr... 

What sort of crash? 

There are a lot of 

variables in this 

question 

        

Q30 Will you 

physically 

holding your 

phone while 

driving or using 

a hands-free kit? 

Connect this question to 

Q.29 - i.e. "do you 

intend to physically…" 

  Missing? (Display logic)     

Q31 I do not believe 

that using my 

mobile phone to 

make calls while 

driving is 

beneficial 

Confusing - needs to be 

reworded. Make it into a 

statement 

  Vague and confusing Could 

change to 

"…can be 

beneficial" 

Avoid the double 

negative – put a positive 

and negative on the same 

side. Perhaps change “I 

do not believe” into “I 

do believe” 

Q32 I need to use my 

mobile phone to 

make calls while 

driving to stay 

connected 

    Vague and confusing. Stay 

connected should be in 

commas i.e. "stay 

connected" 

    

Q33 My friends and 

family are not 

supportive of 

making calls 

while driving 

Make this into a positive 

statement. Friends and 

family are different. 

Generally, family is 

more concerned about 

one's safety. Split this 

question into two 
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Q34 I would never 

use my mobile 

phone to make 

calls while 

driving when I 

am driving other 

passengers... 

    Remove grammatical errors     

Q35 I would always 

use my mobile 

phone to make 

calls while 

driving when I 

am the only one 

in the car 

    Q.34 and Q.35 must be 

consistent – i.e. I would 

never should be on both or I 

would always should be both 

not both options. Scale 

should not be flipped 

    

Q36 I cannot easily 

drive safely and 

use my mobile 

phone to make 

calls while 

driving 

simultaneously 

        Change "I cannot" to "I 

can" 

Q37 I can easily use 

my mobile phone 

to make calls 

when the car is 

not moving at 

all/very little/at 

a... 

    Q.37 change “easily” to 

“Safely”. Be consistent with 

Q.36 

    

Q39 Will you 

physically 

holding your 

phone while 

driving or using 

a hands-free kit? 

Connect this question to 

Q.38 - i.e. "do you 

intend to physically…" 

  Q.38 change “I intend” to “I 

will probably” or “I may 

use” because the person may 

not intentionally use their 

mobile phone while driving 
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Q40 I do not believe 

that using my 

mobile phone to 

use and/or check 

social media 

while driving is 

ben... 

Confusing - needs to be 

reworded. Make it into a 

statement 

  Vague and confusing   Avoid the double 

negative – put a positive 

and negative on the same 

side. Perhaps change “I 

do not believe” into “I 

do believe” 

Q41 I need to use my 

mobile phone to 

use and/or check 

social media 

while driving to 

stay connected 

    Vague and confusing. Stay 

connected should be in 

commas i.e. "stay 

connected" 

    

Q42 My friends and 

family are not 

supportive of 

using and/or 

checking social 

media while 

driving 

Friends and family are 

different. Generally, 

family is more 

concerned about one's 

safety. Split this 

question into 2 

        

Q44 I would always 

use my mobile 

phone to use 

and/or check 

social media 

while driving 

when I am the 

o... 

    Q.43 and Q44. must be 

consistent – i.e. I would 

never should be on both or I 

would always should be both 

not both options. Scale 

should not be flipped 
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Q45 I cannot easily 

drive safely and 

use my mobile 

phone to use 

and/or check 

social media 

while drivi... 

Make this into a positive 

statement 

      Change "I cannot" to "I 

can" 

Q48 Will you 

physically 

holding your 

phone while 

driving or using 

a hands-free kit? 

Connect this question to 

Q.47 - i.e. "do you 

intend to physically…" 

        

Q49 I do not believe 

that using my 

mobile phone to 

send a text 

message while 

driving is 

beneficial 

Make this into a positive 

statement 

  Vague and confusing   Avoid the double 

negative – put a positive 

and negative on the same 

side. Perhaps change “I 

do not believe” into “I 

do believe” 

Q50 I need to use my 

mobile phone to 

send text 

messages while 

driving to stay 

connected 

    Vague and confusing. Stay 

connected should be in 

commas i.e. "stay 

connected" 

    

Q51 My friends and 

family are not 

supportive of 

sending text 

messages driving 

Friends and family are 

different. Generally, 

family is more 

concerned about one's 

safety. Split this 

question into 2 
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Q53 I would always 

use my mobile 

phone to send 

text messages 

while driving 

when I am the 

only one in... 

    Q.52 and Q453. must be 

consistent – i.e. I would 

never should be on both or I 

would always should be both 

not both options. Scale 

should not be flipped 

    

Q54 I cannot easily 

drive safely and 

use my mobile 

phone to send 

text messages 

while driving 

simultan... 

Make this into a positive 

statement 

      Change "I cannot" to "I 

can" 

Q56 The following 

scenarios involve 

people using 

their mobile 

phones while 

driving around 

Perth. Plea... 

    For all scenarios, change 

answers to “Yes”, “No” 

“Unsure” instead of 

“Illegal”, “Legal”, “Unsure” 

as it may be leading and 

does not make sense 

    

Q58 Alice was 

driving on the 

way home from 

uni along 

Freeway North. 

She's had a bad 

day and needed 

so... 

    

 

 

 

 

 

 

 

 

 

 

 

 

Remove or complete “uni” 

into “university”. There is no 

Freeway North – change to 

Mitchell Freeway 
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Q59 Rebecca was 

driving to pick a 

friend up on the 

way to a party. 

Her phone is 

held in a suction 

cup... 

    Change “suction cup” to 

“cradle” 

    

Q61 What are your 

thoughts on the 

current mobile 

phone use while 

driving law? 

Please feel free 

to inc... 

Before question 61 – put 

a statement that says 

that the following 

questions are not 

compulsory but written 

responses will help 

study. Put what the 

current law is. 

        

Q62 What are your 

thoughts on the 

penalty for using 

a mobile phone 

while driving? 

The penalty for 

con... 

    “Do you think the Police are 

catching people” does not 

belong 
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General 

feedback 

   Questions seemed to repeat 

however once he was filling 

out the survey he could 

understand the layout and 

why it was set up in such a 

manner. Suggested to have 

very clear section which 

outlines question blocks on 

voice calls, text messages 

and social media. Change 

statements to make it more 

clear. Survey was clear, 

user-friendly an easy to 

understand  

Have clear section headings 

which separate questions on 

voice calls, text messages 

and social media otherwise it 

is repetitive 

Would be 

useful to 

have “back” 

and “next” 

on 

navigation 

buttons 

Suggested to have an 

initial question at the 

beginning which asks 

the individual if they use 

their mobile phone for: 

voice calls, text 

messages, social media, 

voice calls and text 

messages, voice calls 

and social media ect and 

only show the relevant 

sections. Liked the 

scenarios 
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Participants 6 to 10 

Participant 

  

  

6 7 8 9 10 

Female, 25 Female, 33 Female, 21 Female, 24 Male, 65 

  

Participant notes   These individuals had no contact with the researcher so the researcher could only source answers from the 

last part of the survey. 

Question Question Text           

Q5 Do you have less 

than 1 year of 

driving 

experience? 

Rephrase. Perhaps 

change to “at least 

one year of 

driving 

experience” 

Could be changed to 

“At what age did you 

get your license” 

      

Q6 If you have less 

than 1 year of 

driving 

experience, how 

may months of 

driving 

experience you 

have? 

Remove “If you 

have less/more 

than…” 

        

Q7 If you have more 

than 1 year of 

driving 

experience, how 

many years of 

driving 

experience do 

you h... 

Remove “If you 

have less/more 

than…” 

 

      

Q8 Which ECU 

campus do you 

spend the most 

time at? 

Should be moved 

further up, after 

Gender as they do 

not belong in 

current section 
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Q9 What is your 

usual 

occupation? 

Should be moved 

further up, after 

Gender as they do 

not belong in 

current section 

        

Q15 Does your 

vehicle have a 

hands free kit? 

        Add a “Bluetooth” option. 

Change to “Does your 

vehicle have: a bluetooth 

option to connect your 

phone, a hand free cradle, 

both”. Consider adding a 

follow up question – “Do 

you use it?” and have a scale 

Q16 Approximately 

how many 

kilometers do 

you drive a 

week? 

Change into 

number blocks i.e. 

0-10km – prevent 

people from 

overthinking 

      Amend to “each week” 

Q19 Have you ever 

been issued a 

caution for using 

your mobile 

phone while 

driving? 

Should be before 

Q.18 – a caution 

should be before 

an infringement 

        

Q22 In the past week, 

how often did 

you use your 

mobile phone to 

make and/or 

receive calls 

while driv... 

22, 25, 23 and 24 

should be on the 

same page 

      Use “voice call” instead of 

“phone call” 
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Q25 Were you 

physically 

holding your 

phone while 

driving or using 

a hands-free kit? 

22, 25, 23 and 24 

should be on the 

same page 

    On the page after where it 

asks whether you plan to 

use your phone for certain 

tasks and then asks 

specific questions on that, 

the first question asks 

whether this will be 

handheld or hands free, 

however doesn't reiterate 

what task is being 

performed. Maybe include 

this otherwise people 

might assume just in 

general? 

  

Q23 In the past week, 

how often did 

you use your 

mobile phone to 

make and/or 

read text 

messages while... 

22, 25, 23 and 24 

should be on the 

same page 

        

Q24 Were you 

physically 

holding your 

phone while 

driving or using 

a hands-free kit? 

22, 25, 23 and 24 

should be on the 

same page 

    On the page after where it 

asks whether you plan to 

use your phone for certain 

tasks and then asks 

specific questions on that, 

the first question asks 

whether this will be 

handheld or hands free, 

however doesn't reiterate 

what task is being 

performed. Maybe include 

this otherwise people 

might assume just in 

general? 
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Q27 Were you 

physically 

holding your 

phone while 

driving or using 

a hands-free kit? 

      On the page after where it 

asks whether you plan to 

use your phone for certain 

tasks and then asks 

specific questions on that, 

the first question asks 

whether this will be 

handheld or hands free, 

however doesn't reiterate 

what task is being 

performed. Maybe include 

this otherwise people 

might assume just in 

general? 

  

Q28_4 In the past week, 

did you use your 

mobile phone in 

the following 

traffic 

situations? 

Please choos...-

On a high-speed 

road (for 

example, Forrest 

Hwy, Freeway 

South, Freeway 

North, etc) 

        Change Freeway South to 

Kwinana Freeway and 

Freeway North to Mitchell 

Freeway 
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Q29 In the next week 

I intend to use 

my mobile phone 

to make a call 

while driving 

Above Q.29 

should be a 

statement which 

states “The 

following series of 

questions 

concerning 

making a voice 

call while 

driving”. Q.29 and 

Q.30 should be on 

the same page 

      Slightly change wording on 

the scale if changing question 

– make into a definitive 

statement 

Q30 Will you 

physically 

holding your 

phone while 

driving or using 

a hands-free kit? 

Q.29 and Q.30 

should be on the 

same page 

    On the page after where it 

asks whether you plan to 

use your phone for certain 

tasks and then asks 

specific questions on that, 

the first question asks 

whether this will be 

handheld or hands free, 

however doesn't reiterate 

what task is being 

performed. Maybe include 

this otherwise people 

might assume just in 

general? 

Change to “hands free kit 

option” 

Q31 I do not believe 

that using my 

mobile phone to 

make calls while 

driving is 

beneficial 

Avoid the double 

negative 

      Change “beneficial” – who is 

it beneficial to? 
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Q32 I need to use my 

mobile phone to 

make calls while 

driving to stay 

connected 

        “stay connected” – FOMO 

(Fear of missing out) 

Q33 My friends and 

family are not 

supportive of 

making calls 

while driving 

Should change to 

“How supportive 

are family and 

friends” and 

change the scale 

to “very 

supportive, not 

supportive” etc 

      Family and friends are 

different 

Q34 I would never 

use my mobile 

phone to make 

calls while 

driving when I 

am driving other 

passengers... 

Change to “When 

there are other 

passengers in the 

car, I would never 

use my phone” 

      Change “other” to “with”. 

Remove “would” and make it 

into a statement 
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Q35 I would always 

use my mobile 

phone to make 

calls while 

driving when I 

am the only one 

in the car 

Change to “when 

I am the only one 

in the car” 

      Change to “I only” – there 

would be only one person in 

the car. Add a follow up 

question – why don’t you use 

a phone when passengers are 

in the car and add multiple 

choice answers such as: 

"Passengers can answer a 

call/reply back to text 

message/check social 

media"; "Passengers would 

not want me to use the 

phone" because - Considered 

inappropriate, I don’t/they 

don’t, I don’t care/they don’t 

care, I don’t care but my 

passengers care, My 

passengers don’t care but I 

care; Nobody tells me what 

to do; Only endangers myself 

Q36 I cannot easily 

drive safely and 

use my mobile 

phone to make 

calls while 

driving 

simultaneously 

Confusing – 

rephrase. 

Individuals would 

have to spend too 

long thinking 

about the 

question. Question 

is presuming a 

response. Change 

to a firm and 

concise statement. 

      Rephrase. Place 

“simultaneously” before 

“driving” 
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Q37 I can easily use 

my mobile phone 

to make calls 

when the car is 

not moving at 

all/very little/at 

a... 

There are 3 

questions in one – 

should separate 

them out.  

      Three questions in one – 

separate  

o Slow speed 

o Speed limit or higher 

o Not moving 

Q38 In the next week, 

I intend to use 

my mobile phone 

to use and/or 

check social 

media while 

driving 

Should be a 

statement which 

states “The 

following series of 

questions 

concerning using 

social media while 

driving” 

      Slightly change wording on 

the scale if changing question 

– make into a definitive 

statement 

Q39 Will you 

physically 

holding your 

phone while 

driving or using 

a hands-free kit? 

Display logic 

question does not 

work 

    On the page after where it 

asks whether you plan to 

use your phone for certain 

tasks and then asks 

specific questions on that, 

the first question asks 

whether this will be 

handheld or hands free, 

however doesn't reiterate 

what task is being 

performed. Maybe include 

this otherwise people 

might assume just in 

general? 
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Q40 I do not believe 

that using my 

mobile phone to 

use and/or check 

social media 

while driving is 

ben... 

Avoid the double 

negative 

        

Q41 I need to use my 

mobile phone to 

use and/or check 

social media 

while driving to 

stay connected 

        Family and friends are 

different 

Q42 My friends and 

family are not 

supportive of 

using and/or 

checking social 

media while 

driving 

Should change to 

“How supportive 

are family and 

friends” and 

change the scale 

to “very 

supportive, not 

supportive” etc 

        

Q43 I would never 

use my mobile 

phone to use 

and/or check 

social media 

while driving 

when I am 

drivin... 

Change to “When 

there are other 

passengers in the 

car, I would never 

use my phone” 

      Change “other” to “with”. 

Remove “would” and make it 

into a statement 
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Q44 I would always 

use my mobile 

phone to use 

and/or check 

social media 

while driving 

when I am the 

o... 

Change to “when 

I am the only one 

in the car” 

      Change to “I only” – there 

would be only one person in 

the car. Add a follow up 

question – why don’t you use 

a phone when passengers are 

in the car and add multiple 

choice answers such as: 

"Passengers can answer a 

call/reply back to text 

message/check social 

media"; "Passengers would 

not want me to use the 

phone" because - Considered 

inappropriate, I don’t/they 

don’t, I don’t care/they don’t 

care, I don’t care but my 

passengers care, My 

passengers don’t care but I 

care; Nobody tells me what 

to do; Only endangers myself 

Q45 I cannot easily 

drive safely and 

use my mobile 

phone to use 

and/or check 

social media 

while drivi... 

Confusing – 

rephrase. 

Individuals would 

have to spend too 

long thinking 

about the 

question. Question 

is presuming a 

response. Change 

to a firm and 

concise statement. 

      “simultaneously” is in the 

wrong spot 
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Q46 I can easily use 

my mobile phone 

to use and/or 

check social 

media when the 

car is not moving 

at a... 

There are 3 

questions in one – 

should separate 

them out.  

      Three questions in one – 

separate  

o Slow speed 

o Speed limit or higher 

o Not moving 

Q47 In the next week, 

I intend to use 

my mobile phone 

to use send a text 

message while 

driving 

Should be a 

statement which 

states “The 

following series of 

questions 

concerning text 

messaging while 

driving” 

      Slightly change wording on 

the scale if changing question 

– make into a definitive 

statement 

Q48 Will you 

physically 

holding your 

phone while 

driving or using 

a hands-free kit? 

      On the page after where it 

asks whether you plan to 

use your phone for certain 

tasks and then asks 

specific questions on that, 

the first question asks 

whether this will be 

handheld or hands free, 

however doesn't reiterate 

what task is being 

performed. Maybe include 

this otherwise people 

might assume just in 

general? 
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Q49 I do not believe 

that using my 

mobile phone to 

send a text 

message while 

driving is 

beneficial 

Avoid the double 

negative 

        

Q51 My friends and 

family are not 

supportive of 

sending text 

messages driving 

Should change to 

“How supportive 

are family and 

friends” and 

change the scale 

to “very 

supportive, not 

supportive” etc 

      Family and friends are 

different 

Q52 I would never 

use my mobile 

phone to send 

text messages 

while driving 

when I am 

driving other 

pas... 

Change to “When 

there are other 

passengers in the 

car, I would never 

use my phone” 

        

Q53 I would always 

use my mobile 

phone to send 

text messages 

while driving 

when I am the 

only one in... 

Change to “when 

I am the only one 

in the car” 

        

 

 

 

 

 

 

 

 

 

 

 



219 
 

Q54 I cannot easily 

drive safely and 

use my mobile 

phone to send 

text messages 

while driving 

simultan... 

        “simultaneously” is in the 

wrong spot 

Q55 I can easily use 

my mobile phone 

to send text 

messages when 

the car is not 

moving at 

all/very lit... 

        Three questions in one – 

separate  

o Slow speed 

o Speed limit or higher 

o Not moving 

Q56 The following 

scenarios involve 

people using 

their mobile 

phones while 

driving around 

Perth. Plea... 

Modernise the 

names. Change 

answers to “Yes”, 

“No” and 

“Unsure” 

        

Q58 Alice was 

driving on the 

way home from 

uni along 

Freeway North. 

She's had a bad 

day and needed 

so... 

Change to “Alice 

presses the answer 

button” 

        

 

 

 

 

 

 

 

 

 

 

 

 

 



220 
 

Q60 Daniel was 

driving back 

home from his 

best friend's 

birthday party 

on Canning Hwy 

during peak 

hou... 

        remove “making fun of him” 

in the last sentence. 

Q61 What are your 

thoughts on the 

current mobile 

phone use while 

driving law? 

Please feel free 

to inc... 

Rephrase. Amend 

the little text – 

“more or less 

harsher” should be 

“more or less 

harsh” 

      Should extrapolate questions. 

Could make yes or no 

answers based on little text 

Q63 Why do you use 

your mobile 

phone while 

driving?  Please 

feel free to share 

any 

thoughts/reasons 

o... 

Should not be 

there as there are 

many other 

previous questions 

which answer it 

      Why is this in here? 
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General 

feedback 

  For all scales – 

text should be on 

all of the options 

i.e. hardly ever. 

Change 

“Alternative 

contact” to 

“Alternative 

contact number” 

The individual took 5 

minutes to complete 

the survey and would 

give 5 minutes to 

complete the survey 

if asked externally 

from the pilot study. 

When asked about 

how interesting the 

survey is to complete 

– the individual 

checked “Yes”. The 

individual thought 

the survey was very 

relevant to mobile 

phone use while 

driving 

The individual took 10 

minutes to complete the 

survey but would be 

willing to give 10-20 

minutes if approached 

externally from the 

pilot study. The 

individual had positive 

feelings toward the 

survey as they “agree 

with mobile restriction 

laws”. The survey was 

interesting to complete. 

The survey was 

“somewhat relevant” to 

using a mobile phone 

while driving  

The individual took 10 

minutes to complete the 

survey and would be 

willing to give the same 

amount of time to 

complete the survey if 

approached externally. 

Feelings towards the 

survey was neutral and 

was interesting to 

complete. They survey 

was relevant to mobile 

phone use while driving. 

Also for the scales for 

each question, these 

switch around from 

agree/disagree on the left 

depending on the 

question. Might be better 

to have the scale the same 

way for each question i.e. 

disagree left and agree 

right or vice versa 

Have separate blocks to 

distinguish voice calls, text 

messages and social media. 

Mentioned GPS – it is still an 

illegal option to use GPS on 

a phone according to current 

law. Should have questions 

regarding attitudes towards 

police enforcement. I use my 

phone openly because I don’t 

care about getting 

caught/penalty does not 

mean anything to me etc 
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Appendix 4  Pilot Survey 2 

An investigation of mobile phone use while driving   

BACKGROUND     Mobile phone use for any purpose while driving is common and widespread in 

Western Australia. In certain circumstances it is an unlawful activity and although the penalty for the 

activity has increased, people still continue to engage in this behaviour. Given that social media is 

largely popular, it is also assumed that people access their social media accounts whilst driving. This 

project investigates driver intention to use a mobile phone while driving, the type of activities they 

engage in, and their understanding of the current law and their experiences with enforcement. This 

project has been approved by the ECU Human Research Ethics Committee (project number 

12464).        

 

REQUESTS     This project asks you to complete the survey. The survey will take, at most, ten 

minutes to complete and is anonymous. To be eligible for this survey, you must own a mobile phone 

AND have a valid driver’s license. You will be asked to supply demographic information - year of 

birth, residential postcode and gender. If you wish to supply your mobile phone number, email 

address and/or alternative contact details, you will be in the draw for a chance to win one of three $50 

fuel vouchers. Your contact details will be used for the draw and will not be associated with your 

survey responses. Participation is voluntary and you may withdraw at any time. If you choose to 

withdraw, any questions you may have answered will still be collected as the survey is anonymous. 

By choosing the “I agree” button at the bottom of the page you are providing your consent to 

participate. If you do not agree and do not wish to consent to participate, please choose the “I do not 

agree” button. This will close the survey window. All contact details will be securely disposed once 

the prizes have been drawn. Once all surveys have been collected, all chosen methods of contacts will 

be placed in a random generator and three participants will be chosen to win the fuel vouchers. Once 

the winners have been identified, all identifying information will be securely removed from a 

password protected computer.        

 

This survey will ask questions regarding crash and near crash involvement which may cause 

discomfort. If you wish to speak to someone about your concerns, please contact ECU counselling at 

counselling@ecu.edu.au or phone 9370 6706. You can also contact Road Trauma Support WA on 

9420 7262. Both these services are free of charge to access.      

 

Your responses to some of the questions may disclose illegal activity, therefore, we ask you to please 

refrain from disclosing any information which could identify yourself. If you have any concerns or 

complaints about the conduct of this survey, please contact the Research Ethics Officer below:           

Research Ethics Officer     
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Edith Cowan University     

270 Joondalup Drive     

JOONDALUP WA 6027     

Phone: (08) 6304 2170    Email: research.ethics@ecu.edu.au           

 

Further information about the study can be obtained from Sokunthea Kruy on 0401 799 090 or 

sokunthk@our.ecu.edu.au.   

The outcomes of this project will be:      

•Greater understanding of driver’s intention to use a mobile phone while driving,     

•Assessing whether social media use is largely present on the roads,     

•Greater understanding of driver’s understanding of law and enforcement concerning mobile phone 

use while driving, and     

•Publication of results in a suitable journal for dissemination amongst policy and road safety 

researchers.        

 

The results of the study will be available after December 2016. If you would like to be notified of the 

results, please contact the researcher independently via sokunthk@our.ecu.edu.au.                

Many thanks for your help.   

Sokunthea Kruy, Chief Investigator   

Dr Cath Ferguson, Supervisor   

Dr Margaret Giles, Supervisor 

 I own a mobile phone AND have a valid license AND agree to consent to participate in this 

survey (3) 

 I do not agree and do not consent to participate in this survey (2) 

If I do not agree and do not c... Is Selected, Then Skip To End of Survey 

 

Q2.1 The following questions concern your demographic information, general driving habits and 

other relevant details 
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Q2.2 Please select your year of birth 

 1930 (1) 

 1931 (2) 

 1932 (3) 

 1933 (4) 

 1934 (5) 

 1935 (6) 

 1936 (7) 

 1937 (8) 

 1938 (9) 

 1939 (10) 

 1940 (11) 

 1941 (12) 

 1942 (13) 

 1943 (14) 

 1944 (15) 

 1945 (16) 

 1946 (17) 

 1947 (18) 

 1948 (19) 

 1949 (20) 

 1950 (21) 

 1951 (22) 

 1952 (23) 

 1953 (24) 

 1954 (25) 

 1955 (26) 

 1956 (27) 

 1957 (28) 

 1958 (29) 

 1959 (30) 

 1960 (31) 

 1961 (32) 

 1962 (33) 

 1963 (34) 

 1964 (35) 

 1965 (36) 

 1966 (37) 

 1967 (38) 

 1968 (39) 

 1969 (40) 

 1970 (41) 

 1971 (42) 

 1972 (43) 

 1973 (44) 

 1974 (45) 

 1975 (46) 
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 1976 (47) 

 1977 (48) 

 1978 (49) 

 1979 (50) 

 1980 (51) 

 1981 (52) 

 1982 (53) 

 1983 (54) 

 1984 (55) 

 1985 (56) 

 1986 (57) 

 1987 (58) 

 1988 (59) 

 1989 (60) 

 1990 (61) 

 1991 (62) 

 1992 (63) 

 1993 (64) 

 1994 (65) 

 1995 (66) 

 1996 (67) 

 1997 (68) 

 1998 (69) 

 1999 (70) 

 2000 (71) 

 

Q2.3 Please enter your postcode 

 

Q2.4 What is your gender? 

 Male (1) 

 Female (2) 

 

Q2.5 Which ECU campus do you spend the most time at? 

 Mount Lawley (1) 

 Joondalup (2) 

 Bunbury (3) 

 I do not attend ECU (4) 

 

Q2.6 What is your usual occupation? 

 

Q2.7 At what age did you get your license? 
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Q2.8 What stage in the licensing process are you in? 

 Provisional 1 (Red plates) (1) 

 Provisional 2 (Green Plates) (2) 

 Ordinary (Manual) (3) 

 Ordinary (Automatic) (4) 

 

Q2.9 What is your mobile phone brand? 

 Apple (1) 

 Blackberry (2) 

 HP (3) 

 HTC (4) 

 Huawei (5) 

 Lenovo (6) 

 LG (7) 

 Microsoft (8) 

 Motorola (9) 

 Nokia (10) 

 Other (11) 

 Samsung (12) 

 Sony (13) 

 Sony Erricson (14) 

 Xiaomi (15) 

 

Q2.10 Does your vehicle have a Bluetooth option? 

 Yes (1) 

 No (2) 

 I don’t know (3) 

 

Q2.11 Approximately how many kilometers do you drive a week? 

 0-50 (1) 

 51-100 (2) 

 101-200 (3) 

 201-300 (4) 

 Over 301 (5) 
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Q2.12 The following questions concern your involvement with law (concerning using a mobile phone 

while driving) and crashes 

 

Q2.13 Have you ever physically held AND used a mobile phone while driving? 

 Yes (2) 

 No (1) 

 

Q2.14 Have you ever been issued a caution for using your mobile phone while driving? 

 Yes (2) 

 No (1) 

 

Q2.15 Have you ever been issued an infringement for using your mobile phone while driving? 

 Yes (2) 

 No (1) 

 

Q2.16 Have you ever been involved in a crash where you as the driver were using a mobile phone 

while driving? 

 Yes (2) 

 No (1) 

 

Q2.17 If you have ever been involved in any sort of crash where you as the driver were using a mobile 

phone while driving, did someone had to go to hospital as a result of the crash? 

 Yes (1) 

 No (2) 

 

Q2.18 If you have ever been involved in any sort of crash where you as the driver were using a mobile 

phone while driving, were you physically holding your phone while driving or using a Bluetooth 

option or a combination of both? 

 Physically holding a phone while driving (1) 

 Using a Bluetooth option (2) 

 Combination of both (3) 
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Q2.19 The following questions concern your usage of a mobile phone while driving in the past week 

 

Q2.20 In the past week, how often did you use your mobile phone to make and/or receive calls while 

driving? 

 Never (1) 

 Rarely (2) 

 Occasionally (3) 

 Sometimes (4) 

 Frequently (5) 

 Usually (6) 

 Every time (7) 

If Never Is Selected, Then Skip To When you used your phone to make and/... 

 

Q2.21 When you used your phone to make and/or receive calls while driving, were you physically 

holding your phone while driving or using a Bluetooth option or a combination of both? 

 Physically holding a phone while driving (1) 

 Using a Bluetooth option (2) 

 Combination of both (3) 

 

Q2.22 In the past week, how often did you use your mobile phone to create, read or send text 

messages while driving? 

 Never (1) 

 Rarely (2) 

 Occasionally (3) 

 Sometimes (4) 

 Frequently (5) 

 Usually (6) 

 Every time (7) 

If Never Is Selected, Then Skip To In the past week, how often did you u... 

 

Q2.23 When you used your phone to create, read or send text messages were you physically holding 

your phone while driving or using a Bluetooth option or a combination of both? 

 Physically holding a phone while driving (1) 

 Using a Bluetooth option (2) 

 Combination of both (3) 
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Q2.24 In the past week, how often did you use your mobile phone to use social media while driving? 

This includes all social media, such as Facebook, Twitter, Instagram, Snapchat etc. 

 Never (1) 

 Rarely (2) 

 Occasionally (3) 

 Sometimes (4) 

 Frequently (5) 

 Usually (6) 

 Every time (7) 

 

Q2.25 In the past week, did you use your mobile phone in the following traffic situations?Please 

choose more than one traffic situation if it applies 

 At the traffic lights (1) 

 On a suburban street (2) 

 On a major road (for example, Canning Hwy, Reid Hwy, Blair St, etc) (3) 

 On a high-speed road (for example, Forrest Hwy, Kwinana Freeway, Mitchell Freeway, etc) (4) 

 None of the above (5) 

 

Q2.26 The following are a series of statements concern using your mobile phone to make calls while 

driving 

 

Q2.27 In the next week I intend to use my mobile phone to make a call while driving 

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree of disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.28 I believe making calls while driving can be beneficial for me 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 



230 
 

Q2.29 I need to make calls while driving to “stay connected” to my social networks 

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly Agree (7) 

 

Q2.30 My family are not supportive of making calls while driving 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.31 My friends are supportive of making calls while driving 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.32 When other passengers are in the car I would never make calls while driving  

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.33 When I am the only one in the car I would always make calls while driving 

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 
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Q2.34 I can drive safely and make calls simultaneously 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.35 I can easily use my mobile phone to make calls when the car is: 

 
Totally 

disagree 
(1) 

Disagree 
(2) 

Somewhat 
disagree (3) 

Neither 
agree or 
disagree 

(4) 

Somewhat 
agree (5) 

Agree (6) 
Strongly agree 

(7) 

Not travelling at 

all (i.e. 0km/h) (1) 
              

Travelling at a 

very little speed 

(i.e. 1km/h to 

20km/h) (2) 

              

Travelling at a 

slow speed (i.e. 

21km/h to 

50km/h) (3) 

              

Travelling at a 

moderate speed 

(i.e. 51km/h to 

70km/h) (4) 

              

Travelling at a 

high speed (i.e. 

71km/h to 

100km/h) (24) 

              

Travelling at a 

very high speed 

(i.e. over 

101km/h) (25) 

              

 

 

Q2.36 The following are a series of statements concern using your mobile phone to access social 

media while driving   
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Q2.37 In the next week, I intend to use my mobile phone to use and/or check social media while 

driving 

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.38 I  believe that checking social media while driving can be beneficial for me 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.39 I need to check social media while driving to “keep up to date” with my social media  

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.40 My family do not approve of using and/or checking social media while driving 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 
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Q2.41 My friends are supportive of using and/or checking social media while driving 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.42 When I am driving other passengers in the car I would never use or check social media while 

driving 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.43 When I am the only one in the car I would always check social media while driving  

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.44 I can drive safely and use or check social media  

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.45 I can easily use my mobile phone to use and/or check social media when the car is: 
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Totally 

disagree 
(1) 

Disagree 
(2) 

Somewhat 
disagree (3) 

Neither 
agree or 
disagree 

(4) 

Somewhat 
agree (5) 

Agree (6) 
Strongly 
agree (7) 

Not travelling at 

all (i.e. 0km/h) (1) 
              

Travelling at a 

very little speed 

(i.e. 1km/h to 

20km/h) (2) 

  

             

Travelling at a 

slow speed (i.e. 

21km/h to 

50km/h) (3) 

              

Travelling at a 

moderate speed 

(i.e. 51km/h to 

70km/h) (4) 

              

Travelling at a 

high speed (i.e. 

71km/h to 

100km/h) (24) 

              

Travelling at a 

very high speed 

(i.e. over 

101km/h) (25) 

              

 

 

Q2.46 The following are a series of statements concern using your mobile phone to create, read or 

send text messages while driving 
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Q2.47 In the next week, I intend to use my mobile phone to create, read or send a text message while 

driving 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.48 I believe that creating, reading or sending a text message while driving is beneficial to me 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.49 When I hear my text message notification ringtone while driving and I must check my phone or 

else I will miss out on something important  

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.50 My friends support me creating, reading or sending text messages driving 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 
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Q2.51 My family condemn creating, reading or sending text messages while driving 

 Strongly disagree (7) 

 Disagree (6) 

 Somewhat disagree (5) 

 Neither agree or disagree (4) 

 Somewhat agree (3) 

 Agree (2) 

 Strongly agree (1) 

 

Q2.52 When other passengers are in the car I would never create, read or send text messages while 

driving 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.53 When I am alone in the car I would always create, read or send text messages  

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.54 I can drive safely and create, read or send text messages 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.55 I can easily use my mobile phone to use to create, read or send text messages when the car is: 
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Totally 

disagree 
(1) 

Disagree 
(2) 

Somewhat 
disagree (3) 

Neither 
agree or 
disagree 

(4) 

Somewhat 
agree (5) 

Agree (6) 
Strongly 
agree (7) 

Not travelling at 

all (i.e. 0km/h) (1) 
              

Travelling at a 

very little speed 

(i.e. 1km/h to 

20km/h) (2) 

  

 

 

 

            

Travelling at a 

slow speed (i.e. 

21km/h to 

50km/h) (3) 

              

Travelling at a 

moderate speed 

(i.e. 51km/h to 

70km/h) (4) 

              

Travelling at a 

high speed (i.e. 

71km/h to 

100km/h) (24) 

              

Travelling at a 

very high speed 

(i.e. over 

101km/h) (25) 

              

 

 

Q2.56 The following scenarios involve people using their mobile phones while driving around Perth. 

Please decide whether you think their actions are legal or illegal. If you are not sure about any of these 

scenarios, please check the “Unsure” option. 
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Q2.57 While Zoe was driving along Tonkin Hwy, her mobile phone (which she kept in the cup holder 

beside her as she did not have a hands-free kit) was ringing. It was her friend, and she was expecting 

this call all day as her friend had very important news about a potential job for Zoe. Zoe picks up the 

phone and answers it to her ear. Is this illegal? 

 Yes (1) 

 No (2) 

 Unsure (3) 

 

Q2.58 Daniel was driving along Reid Hwy. He's a tradesman and his phone is constantly ringing from 

people requesting quotes. He receives a call from a potential customer for a bathroom renovation. His 

phone is in the passenger's seat. Daniel did not answer his phone but when he reaches a set of traffic 

lights he picks up the phone and texts the customer saying he'll call back in about half an hour when 

he reaches his office. Is this illegal? 

 Yes (1) 

 No (2) 

 Unsure (3) 

 

Q2.59 Mia was driving on the way home from university along Freeway North. She's had a bad day 

and needed some cheering up. Her sister calls her on her phone which is in the passenger's seat. Mia 

picks up the phone to press the answer button, puts the call on loudspeaker and then places the phone 

back in the passenger’s seat where she is able to hear her sister and vice versa. Is this illegal? 

 Yes (1) 

 No (2) 

 Unsure (3) 

 

Q2.60 Sofia was driving to pick a friend up on the way to a party. Her phone is held in a suction cup, 

attached to the windscreen. She sees that her friend is calling her. As Sofia's phone is in "Car Mode", 

it allows her to answer her phone by saying "Answer" and she proceeds to do so. After they had a 

chat, Sofia waits for her friend to hang up so she doesn't have to. Is this illegal? 

 Yes (2) 

 No (1) 

 Unsure (3) 

 



239 
 

Q2.61 Owen was driving back home from his best friend's birthday party on Canning Hwy during 

peak hour traffic and his car and the other cars around him were moving at about 5 km/h. His phone 

was in the cup holder next to the driver's seat and it vibrated suddenly. Owen then picked up his 

phone and saw that his friend uploaded and tagged an embarrassing photo of him. He commented on 

the photo making fun of him. Is this illegal? 

 Yes (1) 

 No (2) 

 Unsure (3) 

 

Q2.62 The following questions ask for your opinions on the current law and penalty for using your 

mobile phone while driving, and police participation concerning this issue 

 

Q2.63 What are your thoughts on the current mobile phone use while driving law?Please feel free to 

include any thoughts on this the current mobile phone while driving laws. For instance, do you think it 

is comprehensive? Is it easy to understand? Do you think the penalties should be more or less harsher? 

Do you think there should be a complete ban on mobile phone use while driving? 

 

Q2.64 The penalty for contravening Regulation 265 (Use of a mobile phone while driving) of the 

Road Traffic Code 2000 is $400 and 3 demerit points. What are your thoughts on the penalty for using 

a mobile phone while driving?      Please feel free to include any thoughts on this matter. For instance, 

do you think this penalty is justified?  

 

Q2.65 What are your thoughts on the role of Police in stopping people using mobile phones while 

driving? Please feel free to share any thoughts.  Please feel free to include any thoughts on this matter. 

 

Q2.66 Do you wish to be in the draw to win a fuel voucher? 

 Yes (1) 

 No (2) 

 

Q2.67 Please fill out your contact details below 

Email address (preferred) (1) 

Mobile number (2) 

Alternative contact number (3) 
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Appendix 5  Final Survey 

An investigation of mobile phone use while driving 

BACKGROUND Mobile phone use for any purpose while driving is common and widespread in 

Western Australia. In certain circumstances it is an unlawful activity and although the penalty for the 

activity has increased, people still continue to engage in this behaviour. Given that social media is 

largely popular, it is also assumed that people access their social media accounts whilst driving. This 

project investigates driver intention to use a mobile phone while driving, the type of activities they 

engage in, and their understanding of the current law and their experiences with enforcement. This 

project has been approved by the ECU Human Research Ethics Committee (project number 12464).    

 

REQUESTS This project asks you to complete the survey. The survey will take, at most, ten minutes 

to complete and is anonymous.   To be eligible for this survey, you must own a mobile phone AND 

have a valid driver’s license.  You will be asked to supply demographic information - year of birth, 

residential postcode and gender. If you wish to supply your mobile phone number, email address 

and/or alternative contact details, you will be in the draw for a chance to win one of three $50 fuel 

vouchers. Your contact details will be used for the draw and will not be associated with your survey 

responses. Participation is voluntary and you may withdraw at any time. If you choose to withdraw, 

any questions you may have answered will still be collected as the survey is anonymous. By choosing 

the “I agree” button at the bottom of the page you are providing your consent to participate. If you do 

not agree and do not wish to consent to participate, please choose the “I do not agree” button. This 

will close the survey window.    

 

All contact details will be securely disposed once the prizes have been drawn. Once all surveys have 

been collected, all chosen methods of contacts will be placed in a random generator and three 

participants will be chosen to win the fuel vouchers. Once the winners have been identified, all 

identifying information will be securely removed from a password protected computer.    

 

This survey will ask questions regarding crash and near crash involvement which may cause 

discomfort. If you wish to speak to someone about your concerns, please contact ECU counseling at 

counselling@ecu.edu.au or phone 9370 6706. You can also contact Road Trauma Support WA on 

9420 7262. Both these services are free of charge to access.  

 

Your responses to some of the questions may disclose illegal activity, therefore, we ask you to please 

refrain from disclosing any information which could identify yourself.   If you have any concerns or 

complaints about the conduct of this survey, please contact the Research Ethics Officer below:       

Research Ethics Officer   
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Edith Cowan University   

270 Joondalup Drive   

JOONDALUP WA 6027   

Phone: (08) 6304 2170  Email: research.ethics@ecu.edu.au       

 

Further information about the study can be obtained from Sokunthea Kruy on 0401 799 090 or 

sokunthk@our.ecu.edu.au.  The outcomes of this project will be:    

•Greater understanding of driver’s intention to use a mobile phone while driving,   

•Assessing whether social media use is largely present on the roads,   

•Greater understanding of driver’s understanding of law and enforcement concerning mobile phone 

use while driving, and   

•Publication of results in a suitable journal for dissemination amongst policy and road safety 

researchers.    

The results of the study will be available after December 2016. If you would like to be notified of the 

results, please contact the researcher independently via sokunthk@our.ecu.edu.au.            

Many thanks for your help. 

Sokunthea Kruy, Chief Investigator 

Dr Cath Ferguson, Supervisor 

Dr Margaret Giles, Supervisor 

 I own a mobile phone AND have a valid license AND agree to consent to participate in this 

survey (3) 

 I do not agree and do not consent to participate in this survey (2) 

If I do not agree and do not c... Is Selected, Then Skip To End of Survey 

 

Q2.1 The following questions concern your demographic information, general driving habits and 

other relevant details 
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Q2.2 Please select your year of birth 

 1930 (1) 

 1931 (2) 

 1932 (3) 

 1933 (4) 

 1934 (5) 

 1935 (6) 

 1936 (7) 

 1937 (8) 

 1938 (9) 

 1939 (10) 

 1940 (11) 

 1941 (12) 

 1942 (13) 

 1943 (14) 

 1944 (15) 

 1945 (16) 

 1946 (17) 

 1947 (18) 

 1948 (19) 

 1949 (20) 

 1950 (21) 

 1951 (22) 

 1952 (23) 

 1953 (24) 

 1954 (25) 

 1955 (26) 

 1956 (27) 

 1957 (28) 

 1958 (29) 

 1959 (30) 

 1960 (31) 

 1961 (32) 

 1962 (33) 

 1963 (34) 

 1964 (35) 

 1965 (36) 

 1966 (37) 

 1967 (38) 

 1968 (39) 

 1969 (40) 

 1970 (41) 

 1971 (42) 

 1972 (43) 

 1973 (44) 

 1974 (45) 

 1975 (46) 
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 1976 (47) 

 1977 (48) 

 1978 (49) 

 1979 (50) 

 1980 (51) 

 1981 (52) 

 1982 (53) 

 1983 (54) 

 1984 (55) 

 1985 (56) 

 1986 (57) 

 1987 (58) 

 1988 (59) 

 1989 (60) 

 1990 (61) 

 1991 (62) 

 1992 (63) 

 1993 (64) 

 1994 (65) 

 1995 (66) 

 1996 (67) 

 1997 (68) 

 1998 (69) 

 1999 (70) 

 2000 (71) 

 

Q2.3 Please identify which area you reside in 

 Metropolitan Western Australia (Between Yanchep and Mandurah) (1) 

 Outside the Metropolitan Area (Regional Western Australia (2) 

 Outside of Western Australia (3) 

 

Q2.4 What is your gender? 

 Male (0) 

 Female (1) 

 

Q2.5 Which ECU campus do you spend the most time at? 

 Mount Lawley (1) 

 Joondalup (2) 

 Bunbury (3) 

 I do not attend ECU (4) 
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Q2.6 What is you employment status? 

 Part time (1) 

 Full time (2) 

 Not employed (3) 

 

Q2.7 At what age did you get your license? 

 

Q2.8 What stage in the licensing process are you in? 

 Provisional 1 (Red plates) (1) 

 Provisional 2 (Green Plates) (2) 

 Ordinary (Manual) (3) 

 Ordinary (Automatic) (4) 

 

Q2.9 What is your mobile phone brand? 

 Apple (1) 

 Blackberry (2) 

 HP (3) 

 HTC (4) 

 Huawei (5) 

 Lenovo (6) 

 LG (7) 

 Microsoft (8) 

 Motorola (9) 

 Nokia (10) 

 Other (11) 

 Samsung (12) 

 Sony (13) 

 Sony Erricson (14) 

 Xiaomi (15) 

 

Q2.10 Does your vehicle have a Bluetooth option? 

 Yes (1) 

 No (2) 

 I don’t know (3) 

 

Q2.11 Approximately how many kilometers do you drive a week? 

 0-50 (1) 

 51-100 (2) 

 101-200 (3) 

 201-300 (4) 

 Over 301 (5) 
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Q2.12 The following questions concern your involvement with law (concerning using a mobile phone 

while driving) and crashes 

 

Q2.13 Have you ever physically held AND used a mobile phone while driving? 

 Yes (2) 

 No (1) 

 

Q2.14 Have you ever been issued a caution for using your mobile phone while driving? 

 Yes (2) 

 No (1) 

 

Q2.15 Have you ever been issued an infringement for using your mobile phone while driving? 

 Yes (2) 

 No (1) 

 

Q2.16 Have you ever been involved in a crash where you as the driver were using a mobile phone 

while driving? 

 Yes (2) 

 No (1) 

 

Q2.17 If you have ever been involved in any sort of crash where you as the driver were using a mobile 

phone while driving, did someone have to go to hospital as a result of the crash? 

 Yes (1) 

 No (2) 

 

Q2.18 If you have ever been involved in any sort of crash where you as the driver were using a mobile 

phone while driving, were you physically holding your phone while driving or using a Bluetooth 

option or a combination of both? 

 Physically holding a phone while driving (1) 

 Using a Bluetooth option (2) 

 Combination of both (3) 
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Q2.19 The following questions concern your usage of a mobile phone while driving in the past week 

 

Q2.20 In the past week, how often did you use your mobile phone to make and/or receive calls while 

driving? 

 Never (1) 

 Rarely (2) 

 Occasionally (3) 

 Sometimes (4) 

 Frequently (5) 

 Usually (6) 

 Every time (7) 

If Never Is Selected, Then Skip To When you used your phone to make and/... 

 

Q2.21 When you used your phone to make and/or receive calls while driving, were you physically 

holding your phone while driving or using a Bluetooth option or a combination of both? 

 Physically holding a phone while driving (1) 

 Using a Bluetooth option (2) 

 Combination of both (3) 

 

Q2.22 In the past week, how often did you use your mobile phone to create, read or send text 

messages while driving? 

 Never (1) 

 Rarely (2) 

 Occasionally (3) 

 Sometimes (4) 

 Frequently (5) 

 Usually (6) 

 Every time (7) 

If Never Is Selected, Then Skip To In the past week, how often did you u... 

 

Q2.23 When you used your phone to create, read or send text messages were you physically holding 

your phone while driving or using a Bluetooth option or a combination of both? 

 Physically holding a phone while driving (1) 

 Using a Bluetooth option (2) 

 Combination of both (3) 
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Q2.24 In the past week, how often did you use your mobile phone to use social media while 

driving?This includes all social media, such as Facebook, Twitter, Instagram, Snapchat etc. 

 Never (1) 

 Rarely (2) 

 Occasionally (3) 

 Sometimes (4) 

 Frequently (5) 

 Usually (6) 

 Every time (7) 

 

Q2.25 In the past week, did you use your mobile phone in the following traffic situations?Please 

choose more than one traffic situation if it applies 

 At the traffic lights (1) 

 On a suburban street (2) 

 On a major road (for example, Canning Hwy, Reid Hwy, Blair St, etc) (3) 

 On a high-speed road (for example, Forrest Hwy, Kwinana Freeway, Mitchell Freeway, etc) (4) 

 None of the above (5) 

 

Q2.26 The following are a series of statements concern using your mobile phone to make calls while 

driving 

 

Q2.27 In the next week I intend to use my mobile phone to make a call while driving 

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree of disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.28 I believe making calls while driving can be beneficial for me 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 
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Q2.29 I need to make calls while driving to “stay connected” to my social networks 

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly Agree (7) 

 

Q2.30 My family are not supportive of making calls while driving 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.31 My friends are supportive of making calls while driving 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.32 When other passengers are in the car I would never make calls while driving  

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.33 When I am the only one in the car I would always make calls while driving 

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 
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Q2.34 I can drive safely and make calls simultaneously 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.35 I can easily use my mobile phone to make calls when the car is: 

 
Totally 

disagree 
(1) 

Disagree 
(2) 

Somewhat 
disagree (3) 

Neither 
agree or 
disagree 

(4) 

Somewhat 
agree (5) 

Agree (6) 
Strongly 
agree (7) 

Not travelling at all 

(i.e. 0km/h) (1) 
              

Travelling at a very 

little speed (i.e. 

1km/h to 20km/h) 

(2) 

              

Travelling at a slow 

speed (i.e. 21km/h 

to 50km/h) (3) 

              

Travelling at a 

moderate speed (i.e. 

51km/h to 70km/h) 

(4) 

              

Travelling at a high 

speed (i.e. 71km/h 

to 100km/h) (24) 

              

Travelling at a very 

high speed (i.e. over 

101km/h) (25) 

              

 

 

Q2.36 The following are a series of statements concern using your mobile phone to access social 

media while driving   
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Q2.37 In the next week, I intend to use my mobile phone to use and/or check social media while 

driving 

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.38 I  believe that checking social media while driving can be beneficial for me 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.39 I need to check social media while driving to “keep up to date” with my social media  

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.40 My family do not approve of using and/or checking social media while driving 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 
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Q2.41 My friends are supportive of using and/or checking social media while driving 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.42 When I am driving other passengers in the car I would never use or check social media while 

driving 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.43 When I am the only one in the car I would always check social media while driving  

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 
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Q2.44 I can drive safely and use or check social media  

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.45 I can easily use my mobile phone to use and/or check social media when the car is: 

 
Totally 

disagree 
(1) 

Disagree 
(2) 

Somewhat 
disagree (3) 

Neither 
agree or 
disagree 

(4) 

Somewhat 
agree (5) 

Agree (6) 
Strongly 
agree (7) 

Not travelling at 

all (i.e. 0km/h) (1) 
              

Travelling at a 

very little speed 

(i.e. 1km/h to 

20km/h) (2) 

              

Travelling at a 

slow speed (i.e. 

21km/h to 

50km/h) (3) 

              

Travelling at a 

moderate speed 

(i.e. 51km/h to 

70km/h) (4) 

              

Travelling at a 

high speed (i.e. 

71km/h to 

100km/h) (24) 

              

Travelling at a 

very high speed 

(i.e. over 

101km/h) (25) 

              

 

 

Q2.46 The following are a series of statements concern using your mobile phone to create, read or 

send text messages while driving 
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Q2.47 In the next week, I intend to use my mobile phone to create, read or send a text message while 

driving 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.48 I believe that creating, reading or sending a text message while driving is beneficial to me 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 

 

Q2.49 When I hear my text message notification ringtone while driving and I must check my phone or 

else I will miss out on something important  

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 

 

Q2.50 My friends support me creating, reading or sending text messages driving 

 Strongly agree (7) 

 Agree (6) 

 Somewhat agree (5) 

 Neither agree or disagree (4) 

 Somewhat disagree (3) 

 Disagree (2) 

 Strongly disagree (1) 
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Q2.51 My family condemn creating, reading or sending text messages while driving 

 Strongly disagree (7) 

 Disagree (6) 

 Somewhat disagree (5) 

 Neither agree or disagree (4) 

 Somewhat agree (3) 

 Agree (2) 

 Strongly agree (1) 

 

Q2.52 When other passengers are in the car I would never create, read or send text messages while 

driving 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.53 When I am alone in the car I would always create, read or send text messages  

 Strongly disagree (1) 

 Disagree (2) 

 Somewhat disagree (3) 

 Neither agree or disagree (4) 

 Somewhat agree (5) 

 Agree (6) 

 Strongly agree (7) 
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Q2.54 I can drive safely and create, read or send text messages 

 Strongly agree (1) 

 Agree (2) 

 Somewhat agree (3) 

 Neither agree or disagree (4) 

 Somewhat disagree (5) 

 Disagree (6) 

 Strongly disagree (7) 

 

Q2.55 I can easily use my mobile phone to use to create, read or send text messages when the car is: 

 
Totally 

disagree 
(1) 

Disagree 
(2) 

Somewhat 
disagree (3) 

Neither 
agree or 
disagree 

(4) 

Somewhat 
agree (5) 

Agree (6) 
Strongly 
agree (7) 

Not travelling at 

all (i.e. 0km/h) (1) 
              

Travelling at a 

very little speed 

(i.e. 1km/h to 

20km/h) (2) 

              

Travelling at a 

slow speed (i.e. 

21km/h to 

50km/h) (3) 

              

Travelling at a 

moderate speed 

(i.e. 51km/h to 

70km/h) (4) 

              

Travelling at a 

high speed (i.e. 

71km/h to 

100km/h) (24) 

              

Travelling at a 

very high speed 

(i.e. over 

101km/h) (25) 
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Q2.56 The following scenarios involve people using their mobile phones while driving around Perth. 

Please decide whether you think their actions are legal or illegal. If you are not sure about any of these 

scenarios, please check the “Unsure” option. 

 

Q2.57 While Zoe was driving along Tonkin Hwy, her mobile phone (which she kept in the cup holder 

beside her as she did not have a hands-free kit) was ringing. It was her friend, and she was expecting 

this call all day as her friend had very important news about a potential job for Zoe. Zoe picks up the 

phone and answers it to her ear. Is this illegal? 

 Yes (1) 

 No (2) 

 Unsure (3) 

 

Q2.58 Daniel was driving along Reid Hwy. He's a tradesman and his phone is constantly ringing from 

people requesting quotes. He receives a call from a potential customer for a bathroom renovation. His 

phone is in the passenger's seat. Daniel did not answer his phone but when he reaches a set of traffic 

lights he picks up the phone and texts the customer saying he'll call back in about half an hour when 

he reaches his office. Is this illegal? 

 Yes (1) 

 No (2) 

 Unsure (3) 

 

Q2.59 Mia was driving on the way home from university along Freeway North. She's had a bad day 

and needed some cheering up. Her sister calls her on her phone which is in the passenger's seat. Mia 

picks up the phone to press the answer button, puts the call on loudspeaker and then places the phone 

back in the passenger’s seat where she is able to hear her sister and vice versa. Is this illegal? 

 Yes (1) 

 No (2) 

 Unsure (3) 

 

Q2.60 Sofia was driving to pick a friend up on the way to a party. Her phone is held in a suction cup, 

attached to the windscreen. She sees that her friend is calling her. As Sofia's phone is in "Car Mode", 

it allows her to answer her phone by saying "Answer" and she proceeds to do so. After they had a 

chat, Sofia waits for her friend to hang up so she doesn't have to. Is this illegal? 

 Yes (2) 

 No (1) 

 Unsure (3) 

 

Q2.61 Owen was driving back home from his best friend's birthday party on Canning Hwy during 

peak hour traffic and his car and the other cars around him were moving at about 5 km/h. His phone 
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was in the cup holder next to the driver's seat and it vibrated suddenly. Owen then picked up his 

phone and saw that his friend uploaded and tagged an embarrassing photo of him. He commented on 

the photo making fun of him. Is this illegal? 

 Yes (1) 

 No (2) 

 Unsure (3) 

 

Q2.62 The following questions ask for your opinions on the current law and penalty for using your 

mobile phone while driving, and police participation concerning this issue 

 

Q2.63 What are your thoughts on the current mobile phone use while driving law?Please feel free to 

include any thoughts on this the current mobile phone while driving laws. For instance, do you think it 

is comprehensive? Is it easy to understand? Do you think the penalties should be more or less harsher? 

Do you think there should be a complete ban on mobile phone use while driving? 

 

Q2.64 The penalty for contravening Regulation 265 (Use of a mobile phone while driving) of the 

Road Traffic Code 2000 is $400 and 3 demerit points. What are your thoughts on the penalty for using 

a mobile phone while driving?      Please feel free to include any thoughts on this matter. For instance, 

do you think this penalty is justified?  

 

Q2.65 What are your thoughts on the role of Police in stopping people using mobile phones while 

driving? Please feel free to share any thoughts.  Please feel free to include any thoughts on this matter. 

 

Q2.66 Do you wish to be in the draw to win a fuel voucher? 

 Yes (1) 

 No (2) 

 

Q2.67 Please fill out your contact details below 

Email address (preferred) (1) 

Mobile number (2) 

Alternative contact number (3) 
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Appendix 6  Data analysis of whole cohort in the main study 

Table A6.1 

Descriptive statistics of all respondents 

Characteristic Mean or Proportion (%) Standard Deviation 

Age 31.42 10.996 

Female 70.5% - 

Age of when license was first obtained 18.36 2.613 

Metropolitan Western Australia 76.6% - 

University students who attended campus 90.7% - 

Part-time employment 50.7% - 

Ordinary (Manual) license type 68.9% - 

100 to 200 kilometres driven per week 27.7% - 

Confirmed Bluetooth connectivity in vehicles 51.9% - 

Possessed an “Apple” mobile phone brand 56.5% - 
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Table A6.2   

Chi-square test results of the social consequences of using a mobile phone while driving by 

independent variable of all respondents 

  Ever been involved in a 

crash 

X2 p 

  Yes No   

Gender Male 3 162 

(a) 

% within Gender 1.8% 98.2% 

% within Ever been 

involved in a crash 

23.1% 29.7% 

% of Total 0.5% 29.0% 

Female 10 384 

% within Gender 2.5% 97.5% 

% within Ever been 

involved in a crash 

76.9% 70.3% 

% of Total 1.8% 68.7% 

Age 17-25 (inclusive) 4 189 

(a) 

% within Age Groups 2.1% 97.9% 

% within Ever been 

involved in a crash 

30.8% 34.6% 

% of Total 0.7% 33.8% 

Over 26 (inclusive) 9 357 

% within Age Groups 2.5% 97.5% 

% within Ever been 

involved in a crash 

69.2% 65.4% 

% of Total 1.6% 63.9% 

License 

stage 

Ordinary 12 473 

(a) 

% within License stage 2.5% 97.5% 

% within Ever been 

involved in a crash 

92.3% 86.6% 

Provisional 1 73 

% within License stage 1.4% 98.6% 

% within Ever been 

involved in a crash 

7.7% 13.4% 

Kilometres 

travelled 

per week 

0 – 200 6 224 

0.138 0.710 

% within Kilometres 

travelled per week 

2.6% 97.4% 

% within Ever been 

involved in a crash 

46.2% 41.0% 

Over 201 7 322 

% within Kilometres 

travelled per week 

2.1% 97.9% 

% within Ever been 

involved in a crash 

53.8% 59.0% 

Region Metropolitan WA 10 435 

(a) 

% within Region 2.2% 97.8% 

% within Ever been 

involved in a crash 

76.9% 79.8% 

Non-Metropolitan WA 3 110 

% within Region 2.7% 97.3% 

% within Ever been 

involved in a crash 

23.1% 20.2% 

Note. (a) Chi-square tests not conducted.  
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Table A6.3  Chi-square test results of the legal consequences of using a mobile phone while 

driving by independent variable by all respondents 

  Ever been issued 

a caution 

X2 p Ever been 

issued an 

infringement 

X2 p 

  Yes 

(n) 

No (n)   Yes (n) No 

(n) 

  

Gender Male 15 150 

2.730 0.098 

5 160 

2.215 0.137 

 % within Gender 9.1% 90.9% 3.0% 97.0% 

 % within Ever been 

issued a 

caution/infringement 

41.7% 28.7% 17.2% 30.2% 

 Female 21 373 24 370 

 % within Gender 5.3% 94.7% 6.1% 93.9% 

 % within Ever been 

issued a 

caution/infringement 

58.3% 71.3% 82.8% 69.8% 

Age 17-25 (inclusive) 10 183 

0.775 0.379 

8 185 

0.652 0.420 

 % within Age 

Groups 

5.2% 94.8% 4.1% 95.9% 

 % within Ever been 

issued a 

caution/infringement 

27.8% 35.0% 27.6% 34.9% 

 Over 26 (inclusive) 26 340 21 345 

 % within Age 

Groups 

7.1% 92.9% 5.7% 94.3% 

 % within Ever been 

issued a 

caution/infringement 

72.2% 65.0% 72.4% 65.1% 

License 

stage 

Ordinary 34 451 

(a) 

27 458 

(a) 

 % within License 

Stage 

7.0% 93.0% 5.6% 94.4% 

 % within Ever been 

issued a 

caution/infringement 

94.4% 86.2% 93.1% 86.4% 

 Provisional 72 2 2 72 

 % within License 

Stage 

97.3% 2.7% 2.7% 97.3% 

 % within Ever been 

issued a 

caution/infringement 

13.8% 5.6% 6.9% 13.6% 

Kilometres 

travelled 

per week 

0 – 200 7 223 

7.483 0.006 

8 222 

2.322 0.128 

 % within Kilometres 

travelled per week 

3.0% 97.0% 3.5% 96.5% 

 % within Ever been 

issued a 

caution/infringement 

19.4% 42.6% 27.6% 51.9% 

 Over 201 29 300 21 308 

 % within Kilometres 

travelled per week 

8.8% 91.2% 6.4% 93.6% 
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 % within Ever been 

issued a 

caution/infringement 

80.6% 57.4% 72.4% 58.1% 

Region Metropolitan WA 26 491 

1.350 0.245 

22 423 

0.286 0.593 

 % within Region 5.8% 94.2% 4.9% 95.1% 

 % within Ever been 

issued a 

caution/infringement 

72.2% 80.3% 75.9% 80.0% 

 Non-Metropolitan 

WA 

10 103 7 106 

 % within Region 8.8% 91.2%   

 % within Ever been 

issued a 

caution/infringement 

27.8% 19.7%   

Note. X2 = Chi-square value, (a) Chi-square tests not conducted. 
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Table A6.4   

Chi-square test results of ever holding and using a mobile phone while driving among independent 

variables of all respondents 

  Ever held and used a 

mobile phone while 

driving 

X2 p 

  Yes No   

Gender Male 135 30 

0.014 0.907 

 % within Gender 81.8% 18.2% 

 % within Ever Held 29.4% 30.0% 

 Female 324 70 

 % within Gender 82.2% 17.8% 

 % within Ever Held 70.6% 70.0% 

Age 17-25 (inclusive) 147 46 

7.093 0.008 

 % within Age Groups 76.2% 23.80% 

 % within Ever Held 32.0% 46.00% 

 Over 26 (inclusive) 312 54 

 % within Age Groups 85.2% 14.80% 

 % within Ever Held 68.0% 54.00% 

License 

stage 

Ordinary 417 68 

37.326 0.000 

 % within License stage 86.0% 14.0% 

 % within Ever Held 90.8% 68.0% 

 Provisional 42 32 

 % within License stage 56.8% 43.2% 

 % within Ever Held 9.2% 32.0% 

Kilometres 

travelled 

per week 

0 – 200 175 55 

9.654 0.002 

% within Kilometres travelled 

per week 

76.1% 23.9% 

% within Ever Held 38.1% 55.0% 

Over 201 284 45 

% within Kilometres travelled 

per week 

86.3% 13.7% 

% within Ever Held 61.9% 45.0% 

Region Metropolitan WA 365 80 

0.005 0.945 

 % within Region 82.0% 18.0% 

 % within Ever Held 79.7% 80.0% 

 Non-Metropolitan WA 93 20 

 % within Region 82.3% 17.7% 

 % within Ever Held 20.3% 20.0% 
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Table A6.5   

Independent t-test samples results for usage of mobile phones while driving to make/receive calls in 

the last week scores against the independent variables of all respondents 

Independent variables 

Usage of mobile phones to make/receive calls in the 

past week scores 

x̅ SD t(df) p 

Gender Male 3.75 2.362 
2.781 (557) 0.006 

 Female 3.14 2.316 

Age 17-25 (inclusive) 3.38 2.356 
0.412 (557) 0.681 

 Over 26 (inclusive) 3.29 2.341 

License stage Ordinary 3.44 2.369 3.287 

(105.675) 
0.001 

 Provisional 2.58 2.034 

Kilometres 

travelled per week 

0 – 200 2.67 2.259 
-5.653 

(557) 
0.000 

 Over 201 3.78 2.297 

Region Metropolitan WA 3.29 2.336 
-0.537 

(556) 
0.592  Non-Metropolitan 

WA 

3.42 2.390 

Note. mean= mean, SD = standard deviation 

 
Table A6.6   

Independent t-test samples results for usage of mobile phones while driving to create/read text 

messages in the last week scores against the independent variables of all respondents 

Independent variables 

Usage of mobile phones to create/send text messages 

in the past week scores 

x̅ SD t(df) p 

Gender Male 3.07 2.568 
0.107 (557) 0.915 

 Female 3.05 2.432 

Age 17-25 (inclusive) 3.19 2.532 
0.911 (577) 0.363 

 Over 26 (inclusive) 2.99 2.438 

License stage Ordinary 3.13 2.485 2.027 

(100.218) 
0.045 

 Provisional 2.54 2.324 

Kilometres 

travelled per week 

0 – 200 2.69 2.332 
-2.978 

(517.270) 
0.003 

 Over 201 3.31 2.535 

Region Metropolitan WA 2.98 2.462 
-1.422 

(557) 
0.156  Non-Metropolitan 

WA 

3.35 2.496 

Note. mean= mean, SD = standard deviation 
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Table A6.7   

Independent t-test samples results for usage of mobile phones while driving to access social media in 

the last week scores against the independent variables of all respondents 

Independent variables 

Usage of mobile phones to access social media in the 

past week scores 

x̅ SD t(df) p 

Gender Male 1.59 1.16 2.63 

(246.60) 
0.009 

 Female 1.33 0.89 

Age 17-25 (inclusive) 1.51 1.07 1.77  

(557) 
0.064 

 Over 26 (inclusive) 1.35 0.91 

License stage Ordinary 1.43 1.00 1.66 

(109.57) 
0.099 

 Provisional 1.26 0.81 

Kilometres 

travelled per week 

0 – 200 1.27 0.76 
-3.09 

(557) 
0.002 

 Over 201 1.51 1.09 

Region Metropolitan WA 1.40 0.96 
-0.30 

(556) 
0.761  Non-Metropolitan 

WA 

1.43 1.03 

Note. mean= mean, SD = standard deviation 

 

Table A6.8  

Frequencies of mobile phone usage at traffic placements in the past week of all respondents 

Traffic Placement 
Number of selected responses (n) 

All respondents 
Yes (%) No (%) 

Traffic light 334 (59.7%)  225 (40.3%) 

559 (100%) 

Suburban street 152 (27.2%) 407 (72.8%) 

Major Road 82 (14.7%) 477 (85.3%) 

High speed road 77 (13.8%) 482 (86.2%) 

None of the above 192 (34.3%) 367 (65.7%) 

 

Table A6.9   

Independent t-test samples results for usage of mobile phones while driving in certain traffic 

situations scores against the independent variables of all respondents 

Independent variables 

Usage of mobile phones in certain traffic situations in 

the past week scores 

x̅ SD t(df) p 

Gender Male 1.33 1.381 2.11 

(251.15) 
0.035 

 Female 1.08 1.075 

Age 17-25 (inclusive) 1.26 1.21 1.53 

(557) 
0.125 

 Over 26 (inclusive) 1.10 1.16 

License stage Ordinary 1.19 1.185 1.63 

(557) 
0.103 

 Provisional 0.95 1.121 

Kilometres 

travelled per week 

0 – 200 0.91 1.024 
-4.24 

(542.69) 
0.000 

 Over 201 1.32 1.249 

Region Metropolitan WA 1.14 1.186 
-0.41  

(556) 
0.683  Non-Metropolitan 

WA 

1.19 1.156 

Note. mean= mean, SD = standard deviation
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Table A6.10   

Independent t-test samples results of attitude scores concerning using a mobile phone while driving to make/receive calls, create/read text messages and 

access social media while driving across the independent variables of all respondents 

 Attitude Scores 

Independent variables 
Making/receiving calls Create/read text messages Access social media 

Rx̅ SD t(df) p Rx̅ SD t(df) p Rx̅ SD t(df) p 

Gender 
Male 

2.56 2.94 

3.38 

(282.92) 
0.001 

2.72 3.23 

2.69 

(263.81) 
0.008 

1.75 2.40 

2.57 

(255.63) 
0.011 

Female 
2.11 2.67 2.33 2.68 1.49 1.91 

Age 17-25 

(inclusive) 

2.21 2.53 

-0.44 

(440.51) 
0.660 

2.58 2.92 

1.45 

(557) 
0.146 

1.60 2.21 

0.61 

(557) 
0.545 

Over 26 

(inclusive) 

2.26 2.90 2.39 2.84 1.54 2.01 

License 

stage 

Ordinary 2.30 2.85 
2.68 

(557) 
0.008 

2.48 2.88 
1.55 

(557) 
0.121 

1.59 2.11 
1.87 

(104.73) 
0.064 

Provisional 1.84 2.07 2.21 2.74 1.37 1.84 

Kilometres 

travelled 

per week 

0 – 200 1.86 2.33 
-5.75 

(548.48) 
0.000 

2.22 2.55 
-3.34 

(563.64) 
0.001 

1.44 2.00 
-2.32 

(510.26) 
0.021 

Over 201 2.51 2.94 2.61 3.03 1.65 2.12 

Region Metropolitan 

WA 

2.22 2.73 

-0.65 

(556) 
0.517 

2.41 2.87 

-1.22 

(556) 
0.224 

1.56 2.11 

-0.09 

(556) 
0.927 Non-

Metropolitan 

WA 

2.32 2.98 2.60 2.85 1.57 1.99 

Note. Rmean= Recalculated mean (composite mean of construct), SD = Standard Deviation 

 

 

 

 



266 
 

Table A6.11   

Independent t-test samples results of subjective norm scores concerning using a mobile phone while driving to make/receive calls, create/read text messages 

and access social media while driving across the independent variables of all respondents 

 Subjective Norm Scores 

Independent variables 
Making/receiving calls Create/read text messages Access social media 

Rx̅ SD t(df) p Rx̅ SD t(df) p Rx̅ SD t(df) p 

Gender Male 2.85 5.38 
2.06 

(557) 
0.039 

2.49 4.65 
2.01 

(557) 
0.044 

2.03 4.04 
2.99 

(264.18) 
0.003 

Female 2.59 5.24 2.27 4.62 1.76 3.38 

Age 17-25 

(inclusive) 

2.57 4.76 

-1.38 

(445.49) 
0.169 

2.48 4.65 

2.08 

(557) 
0.038 

1.96 3.76 

2.31 

(557) 
0.021 

Over 26 

(inclusive) 

2.72 5.55 2.26 4.61 1.78 3.51 

License 

stage 

Ordinary 2.76 5.35 4.83 

(111.09) 
0.000 

2.34 4.66 0.32 

(557) 
0.749 

1.85 3.63 0.39 

(557) 
0.699 Provisional 2.09 4.28 2.30 4.52 1.80 3.54 

Kilometres 

travelled 

per week 

0 – 200 2.33 4.92 
-5.27 

(517.33) 
0.000 

2.17 4.33 
-2.80 

(557) 
0.005 

1.77 3.57 
-1.44 

(498.72) 
0.149 Over 201 2.91 5.35 

 

2.45 4.80 1.89 3.64 

Region Metropolitan 

WA 

2.63 5.20 

-1.43 

(556) 
0.155 

2.27 4.38 

-2.50 

(150.94) 
0.013 

1.81 3.48 

-1.51 

(156.19) 
0.133 Non-

Metropolitan 

WA 

2.83 5.65 2.61 5.44 1.97 4.07 

Note. Rmean= Recalculated mean (composite mean of construct), SD = Standard Deviation 
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Table A6.12   

Independent t-test samples results of perceived behavioural control scores concerning using a mobile phone while driving to make/receive calls, create/read 

text messages and access social media while driving across the independent variables of all respondents 

 Perceived Behavioural Control Scores 

Independent variables 

Making/receiving calls Create/read text messages Access social media 

Rx̅ SD t(df) p Rx̅ SD t(df) p Rx̅ SD t(df) p 

Gender Male 3.76 12.31 3.14 

(272.48) 
0.002 

2.89 11.42 3.62 

(230.67) 
0.000 

2.45 9.63 3.25 

(247.08) 
0.001 

Female 3.27 10.68 2.39 7.81 2.06 7.33 

Age 17-25 

(inclusive) 

3.45 10.93 

0.32 

(557) 
0.749 

2.76 9.83 

2.85 

(351.09) 
0.005 

2.44 9.23 

3.74 

(323.40) 
0.000 

Over 26 

(inclusive) 

3.40 11.48 2.42 8.68 2.03 7.36 

License 

stage 

Ordinary 3.48 11.45 
2.83 

(106.65) 
0.006 

2.55 9.32 
0.77 

(557) 
0.443 

2.17 8.22 
-0.39 

(557) 
0.695 

Provisional 2.98 9.69 2.42 8.08 2.23 7.84 

Kilometres 

travelled per 

week 

0 – 200 3.04 10.47 
-4.69 

(557) 
0.000 

2.33 7.81 
-3.18 

(548.67) 
0.002 

2.01 7.30 

-2.91(537.30) 0.004 
Over 201 3.68 11.49 2.68 9.89 2.30 8.63 

Region Metropolitan 

WA 

3.38 11.35 

-0.97 

(556) 
0.330 

2.49 9.13 

-1.63 

(556) 
0.105 

2.16 8.29 

-0.84 

(556) 
0.403 Non-

Metropolitan 

WA 

3.55 11.08 2.71 9.21 2.26 7.65 

Note. Rmean= Recalculated mean (composite mean of construct), SD = Standard Deviation 
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Table A6.13   

Independent t-test samples results of intention scores concerning using a mobile phone while driving to make/receive calls, create/read text messages and 

access social media while driving across the independent variables of all respondents 

 Intention Scores 

Independent variables 
Making/receiving calls Create/read text messages Access social media 

x̅ SD t(df) p x̅ SD t(df) p x̅ SD t(df) p 

Gender Male 3.08 2.24 2.75 

(267.58) 
0.006 

2.60 1.92 0.85 

(557) 
0.934 

1.82 1.44 1.86 

(274.78) 
0.064 

Female 2.53 1.90 2.46 1.81 1.58 1.26 

Age 17-25 

(inclusive) 

2.60 1.88 

-0.80 

(428.61) 
0.424 

2.63 1.89 

1.21 

(557) 
0.227 

1.81 1.41 

2.14 

(557) 
0.032 

Over 26 

(inclusive) 

2.74 2.10 2.43 1.82 1.56 1.26 

License 

stage 

Ordinary 2.79 2.05 
3.34 

(107.35) 
0.001 

2.56 1.87 
2.37 

(107.01) 
0.019 

1.66 1.34 
0.29 

(557) 
0.773 Provisional 2.05 1.72 2.08 1.58 1.61 1.21 

Kilometres 

travelled 

per week 

0 – 200 2.31 1.83 
-3.89 

(532.65) 
0.000 

2.24 1.75 
-2.78 

(514.99) 
0.006 

1.47 1.15 
-2.81 

(544.71) 
0.005 Over 201 2.69 2.11 2.68 1.89 1.78 1.42 

Region Metropolitan 

WA 

2.66 2.00 

-0.80 

(556) 
0.423 

2.44 1.82 

-1.47 

(556) 
0.142 

1.61 1.27 

-1.32 

(556) 
0.188 Non-

Metropolitan 

WA 

2.83 2.13 2.72 1.92 1.80 1.48 

Note. mean= Mean, SD = Standard Deviation 
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Table A6.14   

Multiple regression results for intention to make/receive calls, create/read text messages and access 

social media while driving against the Theory of Planned Behaviour components of all respondents 

 Model 1 Model 2 Model 3 

Characteristic Intention to make/receive 

calls while driving 

Intention to create/read 

text messages while 

driving 

Intention to access 

social media while 

driving 

 β β β 

Attitudes 0.18 0.40 0.16 

Subjective norms 0.49 0.31 0.27 

Perceived 

behavioural 

controls 

0.21 0.17 0.40 

Adjusted R2 0.61 0.58 0.44 

Note. β = standardised coefficients 

 

Table A6.15   

Multiple regression results for intention to make/receive calls, create/read text messages and access 

social media while driving against the independent variables and the Theory of Planned Behaviour 

components of all respondents 

 Model 1 Model 2 Model 3 

Characteristic Intention to make/receive 

calls while driving 

Intention to create/read 

text messages while 

driving 

Intention to access 

social media while 

driving 

 β β β 

Attitude 0.182 0.405 0.156 

Subjective norm 0.494 0.303 0.271 

Perceived 

behavioural 

control 

0.212 0.178 0.402 

Male -0.028 0.075 0.038 

Age 0.015 -0.002 0.000 

License stage 0.006 -0.055 0.001 

Kilometres 

travelled per week 

-0.034 0.006 0.040 

Region -0.007 -0.016 0.018 

Adjusted R2 0.609 0.583 0.438 

Note. β = standardised coefficients 
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Table A6.16   

Multiple regression results for intention to make/receive calls, create/read text messages and access 

social media while driving against the Theory of Planned Behaviour components and past behaviour 

of all respondents 

 Model 1 Model 2 Model 3 

Characteristic Intention to make/receive 

calls while driving 

Intention to create/read 

text messages while 

driving 

Intention to access 

social media while 

driving 

 β β β 

Attitude 0.149 0.273 0.047 

Subjective norm 0.365 0.224 0.138 

Perceived 

behavioural 

control 

0.124 0.084 0.184 

Past Behaviour 

(Calls) 

0.329 - - 

Past Behaviour 

(Text) 

- 0.370 - 

Past Behaviour 

(Social Media) 

- - 0.577 

Adjusted R2 0.671 0.650 0.640 

Note. β = standardised coefficients 

 

Table A6.17   

Pearson’s Product Movement Correlation analysis between past behaviour and intention to engage in 

each mobile phone use behaviour in the next week of all respondents 

 Intention to engage in the behaviour in the next week 

Past behaviour 

frequencies in the last 

week 

Make/receive calls Create/read text 

messages 

Access social media 

r r r 

Make/receive calls 0.689 - - 

Create/read text 

messages 

- 0.717 - 

Access social media - - 0.767 

 

Table A6.18   

Frequencies of responses to legal scenarios of all respondents 

 Correct 

response 

(n) 

Proportion 

% 

Incorrect 

response 

(n) 

Proportion 

% 

Respondent 

unsure (n) 

Proportion 

% 

Scenario 1 534 95.5 20 3.6 2 0.4 

Scenario 2 478 85.5 32 5.7 46 8.2 

Scenario 3 410 73.3 50 8.9 96 17.2 

Scenario 4 41 7.3 467 83.5 48 8.6 

Scenario 5 527 94.3 20 3.6 9 1.6 

Mean % - 71.8 - 23.6 - 7.2 
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Table A6.19   

Independent t-tests results of the legislation scenario scores against the independent variables of all 

respondents 

  Legislation scenario scores 

Independent variables x̅ Std. D. t(df) p 

Gender Male 1.16 0.87 
1.177(229.280) 0.241 

 Female 1.03 0.59 

Age 17-25 

(inclusive) 

1.03 0.69 

-1.027(557) 0.305 
 Over 26 

(inclusive) 

1.09 0.68 

License 

stage 

Ordinary 1.04 0.68 

-0.915(557) 0.361 

 Provisional 1.12 0.70 

Kilometres 

travelled per 

week 

0-200 1.06 0.70 

0.207(557) 0.836 

 Over 201 1.05 0.67 

Region Metropolitan 

WA 

1.06 0.69 

0.043(556) 0.966  Non-

Metropolitan 

WA 

1.05 0.65 

Note. mean= mean, SD = standard deviation 

 

Table A6.20   

Pearson’s Product Movement Correlation analysis between legislation knowledge scores and 

intention to engage in each mobile phone use behaviour in the next week of all respondents 

 Intention to engage in the behaviour in the next week 

 Make/receive calls Create/read text 

messages 

Access social media 

r r r 

Legislation knowledge 

scores 

-0.26 0.20 0.059 
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