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Interpersonal surveillance and user-
led policing on social platforms 

Daniel Trottier, PhD 
2nd June, 2015 



Introducing Surveillance 

 



Privacy and Visibility 

• Privacy as… the right to be let alone 
• Privacy as… binary 
• Privacy as… gradations / layers 
• Privacy as… contextual 
• Privacy as… cultural 

 



 



Individuals 
 

Institutions 
 Businesses 

 

- Share interface, information 
- Share potential of being watched 

- Justifies watching others 
- Amplifies self-scrutiny 

- Professional users have personal credentials 



Social Media Policing 

Changing relation between police and public 
 

• Domestication of technology (Silverstone and 
Haddon) 

• Function/Surveillance creep (Lyon) 

• Decentralized users, centralized control 
(Galloway and Thacker; Goldsmith) 



Some questions… 

In the context of new technologies, user and police 
response… 

• What kind of policing is taking place? How are 
citizen/users involved? 

• How does this differ from earlier examples of 
media use by police and citizens? 

• Does this impact relation between users and 
police? 

• How do these developments impact other 
practices on social media? 
 



(1) User-led Policing/Surveillance 



(2) User-led policing as a commodity 



(3) Sharing as a cultural practice  

 





Concluding Remarks 
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