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ABSTRACT

In this exploratory survey we investigated the
perceptions of, and fear of crime in elderly
persons. Interviews were conducted with eighteen
elderly residents of the City of Nedlands, an
age—heterogeneocus community which enjoys a high
socio-economic status. Due to the small number of
people interviewed the survey 1is qualitative in

character but reflects the perceptions of a
particular segment of metropolitan elderly
persons. It was shown that the participants
cansider that there is more crime, of & more
saerious and threatening nature, in present times
than there was <+fifty years ago. There was no

indication of fear of becoming victims of crime,
however those who had been wvictims showed a
greater concern. Most indicated that they felt
secure in their present accommodation. None feslt
insecure enough to want to shift. Their lack of
rear was demonstrated by the adoption of only
bagic security measures. Activities were not
curtailed to any great degree, other than those
that could also be attributed to age related
activity decreases. Their concern rvegarding the
increase in crime was not a personal concern but
more a societal caoncern.






NOTES ON  THE DIVISION OF LARIOUR

Diana Whyte drafted the interview schedule,
interviewed all field respondents, collated ¢the
data, drafted the original manuscript. and was

responsible for the writing and word-processing.

David Wiles conceived the project in 1989, linked
researcher and agency, &and provided theoretical,
critical, and editorial feedback throughout the
research process. ‘

Tessa Tarrant provided the agency auspice and the
survey sample, along with ongoing collaboration,
advice and encouragement.






EXFLORING FEAR OF CRIME
INTRODUCTORY NOTES

There is a generally held wview in
society that the incidence -~ of crime is
increasing. It is also suggested that there
is a greater degree of violence in the crimes
that are committed. This has led to a
concern within the community in general and
amongst seniors in particular. A a result
measures have been instigated on community
and commetrcial levels to address this
perceived problem.

The Folice Department at Western
Afustralia has taken the initiative in
community education, the major contribution
being the introduction of a Neighbourhood
Watch Scheme which is & self-help programme
co-ordinated by the Dffice of Crime
Frevention and in association with the State
Gavernment Insurance Office. The OFffice of
Crime Frevention has also produced
publications dealing with help and advice on
personal, property, and neighbourhood
protection. These publications  have been
supported by various insurance and assurance
Companies.

At the commercial level there has been
an increase in companies providing alarm and
security systems to cover cars, bhomes and
businesses. The use of these deterrents is
encouraged by insurance companies because
increasing crime results in higher premiums
to their policy holders.

LITERATURE REVIEW

David Biles (1983) looked at the issue
of the elderly as victims of crime and their
fear of crime. He t+eported on the first
Mational Crime Victims Survey, conducted in
1975 and published in 1979, with a sample of
18,694 persons. It was shown that the siuxty
vears and over age group had & lower
victimization rate than all other age-gtoups
over all offences (see Appendix One).
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However in that survey it was indicated
that the elderly were more fearful than other
groups, as shown below :

Table 1 : HOW SAFE INDIVIDUALS FEEL WALEING
ALONE IN THEIR NEIGHROURHOOD AT NIGHT : BY
AGE

Years 15-19 20-24 25-29 30-39 40-479 30-379 &0+

Very sate

24.2 24.4 27.2 28.3 29.3 29.5 23.1
Reasonably safe

32.6 48.7 48.7 48B.1 49.2 485.8 43.7
Somewhat unsafe

16.1 18.4 16.3 16.3 13.Z2
Very unsafe

‘ 7.1 8.3 7.8 7.3 8.2 9.4 15.4

L
.
L
L4
=
~|
1]

(n.=_18,6%4) Biles (1983, B 229

Biles claims that there is a danger that
that this anxiety can cause a restriction in
spocial and recreational activities. Even
though the incidence of crime against the
elderly is less than offences against the
general population, the effects and
consequences are often more profound. The
praominence given by the media to crimes
against the elderly is also likely to
increase fear.

Later figures from the Australian Bureau
of Statistics report Victims of Crime
Australia 1983, published in 1986, confirm
that increasing age equates with lower rates
of victimization, as can be seen in the Table
below :
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Table 2 : VICTIME OF FERSONAL CRIME FPER
THOUSAND OF AlLL FERSONS IN EACH AGE GROUF RBY
TYFE OF OFFENCE (a) RATES FER THOUSAND

Type of offence
fige Sexual Motor Robbery Other Assault Total

yts asslt. veh. theft
(k) theft
18-19 7 3 11 106 &7 163
Z0-324 14 19 12 106 &7 189
25-29 10 10 é 72 30 175
Z0-I4 & g 4 o8 36 58
I5-39 4 10 7 57 2 98
40—-44 — 12 4 46 24 79
45-49 - g b 473 23 72
S0-54 - S 4 37 20 &4
55-89 - 5 3 28 12 4b
LO—64 — 3 e 24 10 8
HI—6T — 4 —— 14 5 28
FO-74 - S - 16 - 24
73 and over —— - 23 - 25
Total S 8 & 59 34 28
(&)

Fates are based on persons aged 15 years and
over with the exception of sexual assault
rates which are based on females 18 years and
over. (b)Sexual assault guestions were asked
only of females aged 18years and over.

(ABS. May, 1984 Cat.45046.0 p.11)

Fattah {1784&) also confirms that
official criminal statistics and
victimization surveys in the United States,
Europe, Canada and Australia indicate that
increasing age correlates with a decreasing
likelihood of being a wvictim of crime, and
that the victimization that does occur is
unlikely to be violent. The life-style of

“the elderly is seen as the major contributing
factor to this low incidence. They aré less
likely +to spend time away Ffrom home and
therefore not as likely to associate with
offenders. Even though the elderly have a
low victimization rate they do eupress high
levels of fear of victimization. When they
are victims of crime the effects are likely
to be more severe physically,
psychologically, and financially.
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Thus active participation of the elderly
themselves in crime prevention policies and
strategies is recommended to reduce the
incidence and impact of victimization.

Jones (1987) looked at the fear of crime
among 159 elderly tenants of bungalows and
flats in' council estates in British urban
areas. FRespondents were asked what they felt
most anxious about, and what they cornsidered
other elderly neighbours felt most andious
about. The results are shown below :

Table 3 : CURKRENT ANXIETIES OF & SAMFLE OF
ELDEELY FEOFLE

Fersonally anxious "Other elderly people
about anxious about

pA - Y
Health issues =1 Health issues 4
Crime related Crime related
matters 13 matters 40
Range of other Range of other
issues 13 issues 5
Money 8 Money 8
The future 3 Isplation/

loneliness 8

Don"t know 27 Don*t know 33
Mo reply = No reply 2
(n=159)

In relation to crime-related matters
these seniors saw others as being more
anxious than themselves. This would indicate
that the fear of crime is more a social
concern than a personal concern. This would
be influenced by the fact that the number of
people who had actually been victims was low,
as indicated by the table compiled from daily
records of 1,818 properties over a six month
period, as shown below :




Table 4 : NUMBERS OF CRIME-RELATED INCIDENTS
OVER SIX MONTH FPERIOD AMONG ELDERLY TENANTS

Crime—-related incidents

Months -3 Winter =% Summer
Vandalism % youth nuisance 26 16
Attempted break-ins & e
Break-ins % theft 15 =
a7 =7
(n-1,818) Janeg (1987, p 194)
AUSTRALIAN DATA
The Australian Bureau of Statistics

[ABB] (19%0a) provides statistics Ffor the
predominant criminal offences in Australia
over three years. They are shown below :

Table 5 2z Fredominant Criminal Offences

1984 1987 1988
Murder no.« 299 09 294
Assault (a) no. 55,783 &2,041 71,412
Break and enter no. 283,923 I02,863 323,241

Motor vehicle no. 132,952 125,427 126,903

{a) Includes serious and non—serious assault
and sexual assault

Reproduced from ARS Famphlet AGFS 0/20457

These figures identify burglary as the
main tvype of offence, and indicate a
decrease of 2 per cent for murder, a 28 per.
cent increase for assault, a 14 per cent
increase in break and enter and a S per cent
decrease in motor vehicle thett between the
years 19846 and 1988.

The equivalent total population Ffigures
for the same periocd are : -
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Table & H Australian Demographic
Statistics—Estimated Residential Fopulation
Figures

1986 1987 . 1988 .
Fopulation 14,139,000 16,398,900 14,697,000

(ABS. March, 1920 Cat. Z101.0)

This represents a 3 per cent increase in the
total population for the same three years.

The Office of Crime Frevention of the
Western Australian Folice Department provided
details of offences for the City of Nedlands
from setatistics which are supplied for the
Neighbourhood Watch Frogram. For the five
months from March to July 19290 there were 467
offences recorded. This represents  an
average of %3.4 offences per month. The
following table shows the offences by type
and frequency :

Table 7:TYFE AND FREQUENCY OF OFFEMNCES IN
NEDLANDS 1990

OFFEMCE MARCH AFRIL MAY JUNE JULY TOTAL

FRAUD - 1 - - - 1
MISC/

FERSON - - i - - i
ROEBBERY - - 1 - - 1
ARSON 1 - 1 - - 2
ASSAULTY/

COMMON 5 - - 1 2 8
BRELENTER/

(COMM) 18 13 31 14 29 105
BREXENTER/

{REB) zZ 12 10 12 5 48
DAMAGE 8 4 14 10 23 a9
M/VEHICLE 1 2 2 2 = 10
ON FREMISBES 2 - 3 1 R 9
STEAL ING

(comMm) % 17 18 18 27 114
STEALING

(RES) 27 13 27 17 25 109

104 &2 109 75 117 467




SUMMARY

It was the issue of how this perceived
and demonstrated increase in crime was likely
to affect seniors that suggested a local
survey to evaluate the perception of fear of
crime among seniors. The elderly have been
portrayed widely in the media as being

susceptible to crime. This view was also
expressed in the publication Fositive
Steps-Help & Advice on  Fersonal Safety

which, while acknowledging that the media
sensationalised events, noted that in fact :

»:sanot all, particularly women and the
elderly, can feel sate.

Far too wmany are afraid of becoming
victims of harrassment, robbery and
assault. (p.i.)

Current examples of media coverage can be
seen in the local newspapers @

Elderly man bashed. The West AQustralian.
August 25, 1990, p.13

Hoodlum jailed for elderly man attackhk.
The West Australian, August 285, 1990,

pa30

Hearing date set +or granny killer
charges. The West Australian, June 14,
1990, p.49

Elderly WOman raped. The West
Australian, July 2, 1290, p.32

. sex attack on an arthritic

pensioner.... he West Australian, June
8, 1920, p.31 .

Agony of an old lady. Daily News,
November 17, 1989, p.10-11.

Thus media stories often dwell on violent
crime and the vulrnerability of aged persons.

Returning to the local scene, the brutal
assault and murder in January 1987 of an 84

year old widow, living alone in a house in
the City of Nedlands, raised the research
question of how seniors in that area

perceived crime and the extent of their fear
of crime.
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2.0 SURVEY METHODS

NEDLANDS ELDERLY FERSON"S HOME SUPPORT

SERVICE (NEPHSS)

Initially advice and co-operation was
sought from NEFHSS. Over the vears NEFHSS
and the "Aged Studies" course have enjoyed

mutual collaboration including student
placements, one example of which was a
research project involving 142 seniors (Wiles
and Brienne, 17989 . This service was
established in August 198Z and is staffed by
a full-time Co~ordinator, a part-time
clerical worker and volunteers. They provide

a range of services aimed at assisting the
elderly persons of the City of Nedlands to
maintain a quality lifestyle while remaining
in their own homes. Statistics for the month
of June 1770 show that there were 514 clients
ard 93 volunteers registered. During that
month 482 services were delivered to 134
persons. There were 41 Jjobs done by 55
volunteers involving an estimated 492
volunteer hours. Several of the clients of
the service are alsoc volunteers.

SURVEY SAMPLE

Tessa Tarrant, the Co~ordinator of
NEPHSS, selected and apptoached eighteen
people to participate in the Survey. These
people were either volunteers or clients of
the setrvice, or both. The table below shows
their involvement with the service.

Table 8 : RESFONDENTS AS USERS/YOLUNTEERS
OF NEFHSS

VOLUNTEER CLIENT V/C(a) C/V(b) TOTAL
NUMRBER NIL 10 7 i i8
(n=18)

{a)Volunteer/client-mainly volunteer
(b)Client/Volunteer—-mainly client
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It is to be noted that the seslection
process of the respondents excluded people

that were already known to be fearful. This
was due to a concern that the interview might
increase that fear+ulness. However the

respondents that were selected were not known
to be fearless.

The respondents all enjoyed reasonable
health and were mobile and active. Many
still drove their own cars and were involved
in outside events such as bowls, bridge and
musical activities.

The age range of the respondents was
from sixty-nine to ninety—-five years as shown
in Table 10 =

Table 9 3 AGE AND GENDER OF EESFONDENTS
GENDER AGE RANGE

&5-67 75-79% 380-84 BE-BF 0+ TOTAL
MALE - - - z - =
FEMALE 1 4 & 4 1 16
(n=18) i 4 b ) 1 18

All respondents were living independently
with minimum assistance. The majority of the
respondents were female and living alone,
mainly in their own homes as shown in Tables
11 and 12 :

Table 10 = MARITAL STATUS AND GENDER

GENDER MARRIED SINGLE WIDOWED DIV. SEF. TOTAL
MALE 1 - 1 - - 2
FEMALE 2 1 12 1 - 16

(n—18) = 1 13 1 - i8
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Table 11 = ACCOMMODATION ANMD  TYFE OF
TENURE

TENURE HOUSE ”UNIT DUFLEX TATAL
OWNER 13 - | 1 14
TENANT 1 2 1 4
(n=18) 14 2 2 18
Most of the respondents were long-time

residents of the City of DNedlands and had
alsoc occupied their present accommodation for
a considerable time, as shown in the
following table =

Table 12 = LENGTH oF S5TAY _IN_ CURREMT
ACCOMMODATION AND IN THE CITY OF NEDLANDS

NUMBER OF YEARS
LIVING - 0-92 10-1% 20-129 30-3%9 40-4% 50+ TOTAL
IN

FRESENT

ACCOMMOD. S i i = = 5 ig
CITY OF

NEDLANDS 4 - 1 1 i 9 i8
{(n=18)

One third had lived at their present address,
and one half had lived in the City of
Medlands +or half a century or more. These
data would indicate &a level of residential
stability of the respondents and suggest a
satisfaction with their locality.
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THE INTERVIEW SCHEDULE

An initial planning mesting was held on
14 June 1990 between Dr David Wiles, Ms Tessa
Tarrant and Mrs Diana  Whyte when the aim of
the study was defined as being an examination
of the perception and Ffear of crime among
seniors. At this time nine guidelines were
determined, and it was from these guidelines
that the interview schedule was designed (Sese
Appendix 2). The questions endeavoured to
ascertain the perception of fear among
seniors and also to gauge the knowledge and
use of security aide. Care was taken to
ensure that the guestions themselves would
not create fear.

The knowledge and use of security aids
was of interest to NEFHSS which has noticed a
caertain resistance to the use of such
devices. The service does provide extensive
literature on aids that are available, and
publications that are aimed at security of
self and possessions. In August this year
NEFHSS offered a seminar on "Self Frotection
for the Elderly®. This seminar was based on
Workshests Ffrom a project funded by the
Commonwealth Health - Department in
co—operation with the Tasmanian Health
Department (Smith, 198%5). The purpose of the
Froject was °“to develop a training program

- for the elderly to promote self protection

awarensss and skills to enhance their guality
of life” (p.l1). The aim was to give elderly
people & commonsense approach to their self
protection and security and enable them to
continue their usual activities with
confidence (p.4). There was an attendance of
fifteen people at the seminar.

THE INTERVIEWS

All the interviews were conducted by the
main authar, who due to other work
commitments, could only run them in the
evenings or at weekends. Initially it was
thought that this could present a problem but
in practice it did not do so. The whole
interview process was facilitated Dby the
Co—ordinator . of NEFHSS and her assistant.




They made the initial approach to the
respondents with a brief outline of the
survey. The interviewer then telephoned to
malke an appointment Ffor a suitable time.
Eighteen people were .interviewed over a four
week period. Nine of these interviews were
done at the weekend and nine. on weekdays.
The earliest of the weekday interviews was
conducted at 4.00 pm and the latest at S.30
pm. The willingness of the respondents for
the late afterncon or early evening
interviews Wwas in contrast with the
experience of interviewers in the Southcare
Aged Needs Survey (Wiles and others, 1970).
In that survey Fieldwork it was found that it
was generally not possible to visit before

10,20 am or after 4.00 pm as it was at this
time that the people were performing their
routine chores. Clearly then, field

researchers shouwld be sensitive to the needs
of their particular target groups. and should
be wary of drawing theoretical conclusions
from gquite small samples.

The respondents of this survey then, did
not find the early evening time an intrusion,
with the main comment being that they only
had themselves to consider. However
interviews at these times were consciously
restricted to enable them to be concluded in
daylight hours, though two exceptions
occurred when the respondents obviously
wanted to continue with general conversation.

The length of the interviews varied in
time from one to two hours. The hospitality
of the interviewees at times included
refreshments. All the interviews were
conducted in the respondents®™ homes. One
martried couple was interviewed, with the
interviews being conducted concurrently. 0On
another occasion two neighbours were
interviewed in the one house, again with the
interviews being conducted concurrently.
There was no obvious disadvantage to the
joint interviews but it is conceded that in
general it 1is preferable to interview
independently, as there could be transferance
of ideas or hesitation in answering some
gquestions. -



]
Ul

[

The respondents were all wvery willing,
but sceptical about the value of their

contribution. & few showed slight
apprehension about the prospect of the
interviews, which they acknowledged

afterwards, when they indicated  relief at it
having been more pleasant than they had
anticipated.

The willingness and pleasant hospitality

"of the respondents was due in no small part

tao the fact that the interviews had
originally been arranged by NEFHSS. The high
regard in which the service is held was very
apparent, and it is felt that the reason that
the respondents agreed to participate, was in
some way an acknowledgment of that regard.

DATA PRDOCESSING

The Fersonal Data page of the Interview
Schedule was given an interview number which
was recorded on each page of the schedule.
This facilitated the collection of data on
which the personal data had a bearing. The
interview schedule had been designed toc allow
the data to be divided into separate
headings, with the guestions on separate
sheets. On completion of the schedules they
were separated into ten Ffiles, one for the
personal data page and nine for each page of
the questions. A summary data sheet was used
to record all ‘“yes® and ‘“no’ and closed
question answers. Qualitative data, obtained
from open questions and general comments,
were summarised for each file. Five headings
were then decided upon and the files
allocated to the appropriate headings.
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3.0 HISTORY - MEMORY

3.1

3

2

INTRODUCTORY NOTES

There is a general inclination to view
times past as “the good old days’™. This
view was reflected in the response to
Buestions l.a and 1.b regarding memories of
fifty years ago. It is to be noted that one
half of the respondents were living in the
same locality Ffifty years ago (see Table 12
) and therefore there is & direct relation
to past and present in these seniors”
comparisons. Two of the respondents were
recent arrivals from South Africa, two would
have been in the United Kingdom fifty years
ago, and one was +from West Australian
country areas. The remainder of the
respondents had experience of urban living
similar to their present situation.

SURVEY RESULTS

Table 13 shows a unanimous positive
response to Question l.a.

TABLE 13 : FERCEFTION OF MORE CRIME IN THE
COMMUNITY
TODAY THAN FIFTY YEARS AGO

YES NO
More Crime 18 O
(n=18)
Seniors were unanimous in the view that
crime had increased over the past
half-century, and these responses were

accompanied by very definite comments as
listed:



Definitely! (8 people?

I should say so! - it is common
knowledge. .

I should think there is! - among the
young.

Oh Heavens yes!
Well and truly.
Without hesitation.
No guestion.
Certainly do.

When asked what crimes were most
prevalent fifty years a&ago the seniors found
it difficult to name them. When they did
name them it was in mild terms with comments
such as @ "a bit of stealing’: *hurglary—-but
not much’; *thieving—-but not much®; “would
steal a bit of fruit-but not wvandalise the
vines®.

Table 14: CRIMES FREVALENT FIFTY YEARS ABGD

Burglarvy/thieving
Stealing

Murder

Filfering

Fetty larceny

Mil

l-b Ll O I B SN

)
—

|

(n=18) Xmultiple answers

The question elicited a greater response in
terms of what was not prevalent fifty years
ago. This is  shown in the following
responses @

There was no rape then.

It is hard to work out, canr’t remember
it being a criminal era, there was
nothing significant.

We never thought about crime, we always
left .doors open, at night we left
everything open.

I used to walk through the bush and
along lonely roads, there was no
threatening or aggression, even with
troops around.
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I really can’t remember any, vou see I
lived in the country.

I can™t think of any really, I would go
shopping and leave the back door open.
There weren’t many houses then, no
crime. ’

I could walk anywhere at any time.

I could walk out of the house and not
lock it, I have never been burgled.
There was no organised crime.

I can™t remember any in particular, I
dorn®t think that there was much crime
then.

I would have to scratch my head; vyou
could leave the doors open.

I cant remembsr much in the way of
crime.

SUMMARY

The indications are that crime Fifty vyears
ago was of no concern to the respondents. The

crime that wWas reported  was seen  as
non—threatening or of a petty nature. When
commenting on the crimes that were not
committed seniors could, by inference,

reflect their current concerns. The most
predominant theme would be the ability at
that past time to Ffeel secure within their
ocwn homes, without having to take any
security measures and also to walk abroad at
any time without Fear.






4.0 PRESENT CONCERNS
4.1 INTRODUCTORY NOTES

Just as there is an inclination to

consider times past as being "good® there is
also an inclination to consider the present
as "not so0 good®. This view is reflected in

the long and comprehensive list of crimes
perceived as being prevalent today (see Table
15). For all that there is a perception of an
increase in crime this 1is not reflected in
the respondents®™ concern with security. A
general comment made by the respondents was
that they were not fearful, they knew cthers
that were, but they were not. These findings
are similar to those of Mawby (1986) who
found that the elderly were more likely than

younger people to identify crime as a
problem, but were 1in fact less fearful of
crime than other groups. This was linked to
their lower risk of victimization. However

% Fielo (1987) found that the elderly were more
vulnerable to crime, and that the fear of
crime affected their well being and morale,
even though they have lower victimization
rates than younger people in most categories
of crime.

4.2 SURVEY RESULTS

The perception of present day crime was
guite extensive as can be seen in the
following table :
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